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You're clearly someone who appreciates comfort. Enjoy.
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To Begin
Download the Zuli app from zuli.io/download
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User Guide & General Support
If you would like to review our user guide or have questions regarding the Zuli Smartplug, go to
support.zuli.io

Federal Communications Commission (FCC) Compliance

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates,
uses and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver
iS connected.



e Consult the dealer or an experienced radio/TV technician for help.

Changes or modifications not expressly approved by the party responsible for compliance could
void the user’s authority to operate the equipment.

Industry Canada Compliant

This device complies with Industry Canada license-exempt RSS standard(s). Operation is
subject to the following two conditions: (1) this device may not cause interference, and (2) this
device must accept any interference, including interference that may cause undesired operation
of the device.

Industrie Canada Conforme

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio
exempts de licence. L'exploitation est autorisée aux deux conditions suivantes : (1) I'appareil ne
doit pas produire de brouillage, et (2) l'utilisateur de I'appareil doit accepter tout brouillage
radioélectrique subi, méme si le brouillage est susceptible d'en compromettre le fonctionnement.

iBeacon Compliance

Use of the iBeacon logo means that a Licensed Product has been designed and certified by the
manufacturer to meet Apple performance standards. Apple is not responsible for the operation
of this device or its compliance with safety and regulatory standards. Please note that the use of
this product with iPod, iPhone, or iPad may affect wireless performance.

Safety
Zuli only recommends using the Zuli Smartplug according to the recommended usage under the
Zuli Smartplug User Guide and Technical Specifications. Please refer to support.zuli.io.

Read all safety and operating instructions before using your Zuli Smartplug to avoid injury. Keep
these instructions somewhere where you can find them for future reference. Heed all warnings
contained herein.

This product is not intended to be used to control or monitor, directly or indirectly, industrial
equipment or medical equipment of any kind.

Do not install your device outdoors or near water, or expose the product to any water or liquid of
any kind.

Do not install your Zuli Smartplug near any heat sources. Stoves, radiators, registers and other
heat producing devices can cause damage that may affect performance.

Only install your Zuli Smartplug in accordance with the installation instructions provided to you.
Improper installation may result in poor performance. Zuli is not responsible for damages
resulting from the improper installation of devices by the user.



You assume all risk associated with the suitability, installation and performance of the Zuli
Smartplug and other third party components, hardware, software and services that you select.

For Indoor Dry Use Only.

Technical Specifications

MODEL: ZSP101
DESCRIPTION: Zuli Smartplug

FOR INDOOR DRY USE ONLY

Input

120V 15A 60Hz

Output

120V 60Hz

Electric Device Mode

Resistive 1800W Maximum Incandescent 600W Electronic Ballast 240W

Dimmer Mode*

120V 2A Maximum
*Dimmer mode only works with dimmable light bulbs.

Please refer support.zuli.io for a complete list of recommended and compatible devices.

Zuli Hardware Warranty and Disclaimer

1. This Hardware Warranty and Disclaimer (the “Warranty”) represents the sole warranty
terms between Zuli, Inc. (“Zuli”) and you pertaining to your purchase of the enclosed Zuli
Smartplug device (hereinafter, the “Hardware”) with which this Warranty is included.
Any applicable warranties or disclaimers related to any other Zuli service or offering,
including those services related to the use of Hardware, are found in the Terms of
Service related to that particular service or offering. You should only use the Hardware
in accordance with the recommendations and specifications in the Zuli Smartplug User



Guide and Technical Specifications (the “Specifications”) available at support.zuli.io

Zuli warrants only that the Hardware will be free from defects in material and
workmanship for one (1) year (the “Limited Warranty”). Your sole remedy for breach of
the Limited Warranty is the return of the allegedly defective Hardware to Zuli at your sole
expense, in accordance with instructions provided by Zuli at support.zuli.io You must
contact Zuli support before returning any allegedly defective Hardware. If such Hardware
is found by Zuli to be defective, Zuli, at Zuli's sole option, will repair or replace the
Hardware with a functionally similar Zuli device within thirty (30) business days of Zuli's
receipt thereof or, if Zuli determines that it is unable to repair or replace the Hardware,
Zuli will refund you the purchase price you paid for the defective Hardware. You may be
required to furnish proof of purchase details when making a claim under this warranty.

Notwithstanding the foregoing, no warranty, expressed or implied, will extend to any
Hardware (i) where identification labels on the Hardware have been removed or altered,
(i) where the purchase price was waived, (iii) that has been subjected to misuse, neglect,
accident, improper storage or installation, or other use not in conformance with the
Specifications, or (iv) that has been repaired, modified, or altered by anyone other than
Zuli. In addition to the foregoing, no warranty, expressed or implied, will cover problems
that result from (i) disasters including fire, water, or other acts of nature, (ii) electrical
conditions such as those caused by lightning strikes, power fluctuations, electrical
surges or outages, or any other such condition that may affect the electricity source; (iii)
loss or damage in transit; (iv) failure caused by a product for which Zuli is not
responsible; (v) normal wear and tear; (vi) a failure to follow the Specifications; or (vii)
any other cause which does not relate to a Hardware defect. You hereby acknowledge
and agree that you have not relied on any representations or warranties other than those
expressly set forth herein.

Zuli expressly disclaims, and you accept all responsibility for, any damages or costs
arising from your installation, use, and removal of the Hardware. Such potential
damages include, but are not limited to, damage to the premises where the Hardware is
installed, including damage to any finish, paint, or other surface; any damages caused
by use of the Hardware outside; and any fees charged by any third parties due to your
installation or removal of the Hardware on leased or rented premises.

EXCEPT AS EXPRESSLY SET FORTH HEREIN, THE HARDWARE IS PROVIDED ON
AN “AS I1S” BASIS AND TO THE MAXIMUM EXTENT PERMITTED BY LAW, ZULI
EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESS, IMPLIED, OR
STATUTORY WITH RESPECT TO ZULI HARDWARE, INCLUDING, BUT NOT
LIMITED TO, ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, CLIENT ENJOYMENT, ACCURACY, QUALITY, TITLE, OR
INFRINGEMENT. ZULI DOES NOT WARRANT THAT THE HARDWARE IS ERROR-


http://support.zuli.io/
http://support.zuli.io/
http://zuli.io/support

FREE OR THAT OPERATION OF SUCH HARDWARE WILL BE SECURE OR
UNINTERRUPTED. TO THE EXTENT AN IMPLIED WARRANTY CANNOT BE
EXCLUDED, SUCH WARRANTY IS LIMITED IN DURATION TO THE LIMITED
WARRANTY PERIOD. THE PREVIOUS LIMITATION MAY NOT APPLY TO YOU
BECAUSE SOME STATES AND JURISDICTIONS DO NOT ALLOW LIMITATIONS ON
THE DURATION OF AN IMPLIED WARRANTY.

LIMITATION OF LIABILITY. IN NO EVENT SHALL ZULI, ITS AFFILIATES,
SUBSIDIARIES, AUTHORIZED RESELLERS, AND THEIR SUPPLIERS BE LIABLE IN
CONTRACT, TORT (INCLUDING STRICT LIABILITY OR NEGLIGENCE), PRODUCTS
LIABILITY, OR ANY OTHER THEORY OF LIABILITY, OR OTHERWISE FOR ANY
INCIDENTAL, CONSEQUENTIAL, SPECIAL OR INDIRECT DAMAGES, INCLUDING
WITHOUT LIMITATION, LOST PROFITS, LOST SAVINGS, COST OF
PROCUREMENT OF SUBSTITUTE GOODS, LOSS OF GOODWILL, DAMAGE OR
DESTRUCTION OF DATA, OR OTHER BUSINESS LOSS, EVEN IF ZULI HAS BEEN
ADVISED OF SAME.

IN NO EVENT WILL ZULI'S TOTAL CUMULATIVE LIABILITY IN CONNECTION WITH
OR RELATED TO THE HARDWARE, FROM ALL CAUSES OF ACTION OF ANY KIND,
INCLUDING BUT NOT LIMITED TO TORT, CONTRACT, NEGLIGENCE, STRICT
LIABILITY AND BREACH OF WARRANTY, EXCEED THE AMOUNT YOU PAID FOR
THE PRODUCT OR ZULI HARDWARE THAT IS THE SUBJECT OF THE CLAIM.

THE LIMITATIONS OF LIABILITY AND EXCLUSIONS OF REMEDIES SET FORTH
HEREIN ARE AN ESSENTIAL ELEMENT OF THE BASIS OF THE BARGAIN
BETWEEN THE PARTIES. THE LIMITATIONS IN THIS SECTION 6 WILL APPLY
NOTWITHSTANDING THE FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED
REMEDY IN THIS WARRANTY.

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY ALSO HAVE
OTHER RIGHTS THAT MAY VARY FROM STATE TO STATE OR FROM COUNTRY
TO COUNTRY. YOU ARE ADVISED TO CONSULT APPLICABLE STATE OR
COUNTRY LAWS FOR A FULL DETERMINATION OF YOUR RIGHTS.

NON-TRANSFERABLE. The Warranty is provided to you only and is not transferable to
any third party.

GOVERNING LAW; VENUE. This Warranty is governed by the laws of the State of
California in the United States of America, without giving effect to provisions related to
choice of laws or conflict of laws. The parties specifically disclaim the applicability of the
1980 U.N. Convention on Contracts for the International Sale of Goods. Any dispute
between you and Zuli regarding this Warranty will be subject to the exclusive jurisdiction
of the state and federal courts located in San Francisco County, California in the United



States of America.

9. ENTIRE AGREEMENT; SEVERABILITY. This Warranty constitutes the sole and
exclusive agreement between the parties regarding the Hardware. If any provision of this
Warranty is held invalid or unenforceable, the remainder of this Warranty will continue in
full force and effect.

10. REVISIONS. Zuli reserves the right to change the terms of this Warranty at any time
without notice. Any changes to this Warranty shall apply only to new products or
Hardware purchased after such changes take effect and are made available to you.
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Learn More.
Learn more about Zuli Smartplug features at zuli.io/features
For instructions, support and safety information, visit support.zuli.io



