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STEP 7 - Invite Friends & Family

1. Select the friends button.

2. Enter friends or families email address or phone number.
3. Confirm you want to add them as a friend.

4. Friend or family will receive an email with a
link to the CloudPets App and to register their
own account.

Reset/Troubleshooting

1. To Reset, hold both paw buttons down
simultaneously (at the same time).

2. While holding the paw buttons turn the Power
button OFF and back ON.

3. Heart light will turn on and go solid for 2 seconds.

Please go to www.cloudpets.com for
additional instructions and troubleshooting.

BATTERY SAFETY INFORMATION

© Only batteries of the same or equivalent type as
recommended are to be used.

* Batteries are to be inserted in position according

to polarity.

Do not mix old and new batteries.

Do not mix alkaline, standard (carbon-zinc) or

rechargeable batteries.

Dispose of batteries safely and correctly

Remove batteries if the toy will not be used for a

Warning: Changes or modifications to this unit not
expressly approved by the party responsible for
compliance could void the user’s authority to operate
the equipment.

NOTE: This equipment has been tested and found to
comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits
are designed to provide reasonable protection
against harmful interference in a residential
installation. This equipment generates, uses and can

radiate radio frequency energy and, if not installed long period of time.

and used in accordance with the instructions, may o Exhausted batteries are to be removed from
cause harmful interference to radio communications. the toy.

However, there is no guarantee that interference will e The supply terminals are not to be short circuited.
not occur in a particular i ion. If this equi * Do not use batteries.

does cause harmful interference to radio or television ~ ® Non-rechargeable batteries are not to

reception, which can be determined by turning the be recharged.

equipment off and on, the user is encouraged to try  Batteries should be replaced under

to correct the interference by one or more of the adult supervision.

Do not dispose of batteries in fire.
Different types of batteries are not to be mixed.

following measures:

* Reorient or relocate the receiving antenna.

 Increase the separation between the equipment
and receiver.

* Connect the equipment into an outlet on a circuit
different from that to which the receiver is
connected.

o Consult the dealer or an experienced radio/TV
technician for help. 4

Please read carefully with a parent or guardian, parental supervision
required. Read and keep all packaging for future reference. Colors may
vary. Please remove all packaging attachments, and any other
components which are not part of the toy before giving to a child.
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BATTERY REGYCLING INFORMATION

Help the ing of batteries
The wheelie bin symbol indicates that batteries must not
be disposed of in domestic waste as they contain

which can be ing to the envil
and health. Please use designated collection points or
recycling facilities when disposing of batteries.

INSTRUCTIONS

INSTRUCTIONS

STEP 1 - Insert Batteries rfq

1. Remove battery cover.
2. Insert3 ‘AN/LRG batteries. | IS @c
e o o]

(not included)
3. Turn power to “ON” position.
Note: When the toy is powered on correctly the heart
will flash 2 times.
STEP 2 - Download Apps
i0S App on the App Store
1. Go to App store on your device.
2. Type CloudPets.
3. Download Free App.
Apple Devices Supported

iPhone 4S and later, iPad 3 and later, iPad Mini, and iPod 5
and later.

£ Download on the

« App Store

Android App on Google Play

1. Go to App store on your device.
2. Type CloudPets.

3. Download Free App.

Android Devices Supported

Most Android Devices supporting Bluetooth 4.0 Technolo-
gy. Device must have Android 4.2.2 or later.

STEP 3 - Set Up Account
1. Open App once downloaded.
2. Enter valid email address.

3. Enter Password.
4.

Press “Create Account” button. Note: Account will be
created and a verification email will be sent to you.
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Google play

STEP 4 - Connect to Toy
1. Once Account is verified press the Login button.

2. Verify if you want to send your account key to toy and
press yes. Note: if the toy already has a key, it can be
reset. Refer to Reset/Troubleshooting toy.

3. The toy is connected when the button on the upper left
hand corner is green. If the button is red, follow the
instructions on the CloudPets App
to connect the toy or go to
www.cloudpets.com for more instructions.

STEP 5 - Play Features
Go to CloudPets App for:

» Messaging Features

* Toy Interactions

* Games

* Stories

Ensure your toy is connected (showing the green button)
and follow the App instructions. For more support go to
www.cloudpets.com.

Messaging Feature
1. Make sure you have a supported device.

2. Ensure that your bluetooth is turned “ON”
in your settings.

3. Ensure that your device is at all times within
10 meters (30 feet) from your toy.

4. Friends/Family can connect to your CloudPets App
through our CloudPets Cloud.

How it works!

CloudPets,
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Note: You will receive notifications when messages
are received from friends or family. Ensure that your
CloudPets App is on and that your device is within
10 meters (30 feet) from your toy.

STEP 6 - Send, Listen, & Record Messages

1. Follow the CloudPets App for instructions to send
a message.

2. When the heart blinks, your CloudPet has
received a message. Press the left paw
(blue button) to hear your message.

3. Once the message has played you can answer
the sender by pressing the right paw (red button).
The heart will blink while you record your message.
Press the red button again to stop recording.
This automatically sends the message!

4. The App will inform the sender when they have
received a message from the CloudPet. They can listen
to the message on their smart device and send a new
message in reply.
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