
Set up

QUICK START GUIDE



What’s in the box

CUSTOMER SUPPORT success.highfive.com

Highfive Device

Ethernet Cable HDMI Cable Power adaptor Optional wall mount



Device overview

HD Camera

4 Noise cancelling microphones

Foldable hinge and stand



Device overview

Power HDMI Audio line out

Reset

Ethernet



Installation

1. 2.

3. 4. 5.

3.2.1.

Decide where to position Highfive device.Recommended 
positioning is as close to eye level as possible

Set on top of TV Adjust hinge so that it holds the device 
securely to back of TV

Plug the power adaptor into (1) and 
connect to the Internet with the Ethernet 
cable plugged into (2). Finally, connect a 
TV to Roombox using the HDMI cable 
plugged into (3). 

If positioning on top of TV, open hinge

On your TV
On the wall

(optional wall mount)

FRONT



Getting started

1. 2.

4. 6.

Device will turn on automatically 3. Follow instructions on the screen

When asked to set up device, enter
code that appears on TV screen

You are now ready to Highfive!5. Name your device

Using a laptop or mobile device, 
navigate to setup.highfive.com



Additional Information

WARNING

To avoid risk of overheating and burns:
Use indoors only, between 32-95°F (0-35°C)
Keep out of direct sunlight
Do not set anything on top of or cover device
Do not block airflow to device 
Device may become hot to the touch, especially during calls
If your TV is warm to the touch, it’s recommended that you 
place device below TV or use included bracket

To avoid risk of fire and shock:
Use only the provided power adapter
Do not get device or power adapter wet
Do not place on or near flammable items

To avoid damage or injury: 
Make sure device is securely mounted
Do not tamper with or open device

If you have any questions about these guidelines,
visit http://success.highfive.com 

Highfive device is not rated for Ingress Protection (IP) so 
should only be used indoors

Highfive Limited Warranty
Highfive Technologies, Inc. (“Highfive”) warrants this
Highfive-branded hardware product against manufacturing 
defects one (1) year from the original date of purchase 
(“Warranty Period”). In the event that a valid claim is 
received within the Warranty Period, Highfive will, at its sole 
discretion, either (1) repair the defect free of charge, (2) 
replace the product with a new or refurbished product 
which is at least functionally equivalent to the original 
product, or (3) refund the purchase price of the product. 
Damage resulting from use, accident, or normal wear and 
tear is not covered 
by this or any warranty.


