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Software License Agreement 
Use of Highfive is subject to the end-user license terms found online at www.highfive.com/legal. 

Important Safety Instructions 
 

 WARNING: Failure to follow these safety instructions could result in fire, electric shock, 
or other injury or damage. 

This apparatus has no on/off switch. To disconnect this apparatus from power, you must 
disconnect the power cord. Make sure the power cord is always easily accessible. 

For detailed operating instructions, including any updates to safety and regulatory 
information, visit http://success.highfive.com 

 

Read and follow these instructions to use Highfive safely. 

• Do not use this apparatus near water. 
• Clean only with a dry cloth. 
• Do not install near any heat source such as a radiator, fireplace, stove, or other 

apparatus (including amplifiers) that produce excessive heat. 
• Protect the power cord from being walked on or pinched, particularly at plugs and at the 

point where it exits from the apparatus. 
• Only use attachments/accessories specified by the manufacturer. Unplug this apparatus 

during lightning storms or when unused for long periods of time. 
• Refer all servicing to qualified service personnel. Servicing is required when the 

apparatus has been damaged in any way, such as when the power-supply cord or plug is 
damaged, liquid has been spilled or objects have fallen into the apparatus, or the 
apparatus has been exposed to rain or moisture, does not operate normally, or has been 
dropped. 

• Do not place open flame sources, such as lighted candles, on or near the apparatus. 

 WARNING: To reduce the risk of fire or electric shock, do not expose this apparatus to 
rain, liquid, moisture, excessive heat, prolonged direct sunlight, or open flame. 

• The power cord included with this apparatus is for indoor use only. 
• Do not move the apparatus if another device such as a TV, computer, or other electronic 

device is connected to it. 
• Do not expose the apparatus to dripping or splashing. 
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Regulatory Compliance Information 

FCC Compliance Statement 
This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. 

Operation is subject to the following two conditions: 

(1) this device may not cause harmful interference, and 

(2) this device must accept any interference received, including interference that may cause 
undesired operation. 

No changes shall be made to the equipment without the manufacturer’s permission as this may void 
the user’s authority to operate the equipment. 

Responsible party (contact for FCC matters only): 
Higfive, Inc. 
Attn: FCC Liaison 
500 Arguello Street Suite 300 
Redwood City, CA 94063 
USA 
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Wireless Radio Use 
This device is restricted to indoor use and operates on the 2.4GHz frequency band when used in 
wireless mode. 

Exposure to Radio Frequency Energy 
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 
environment. This transceiver must not be co-located or operating in conjunction with any other 
antenna or transmitter. In accordance with FCC requirements of human exposure to radio frequency 
fields, the radiating element shall be installed such that a minimum separation distance of 20cm (8in) 
is maintained from all persons. 

Industry Canada (IC) Statement 
This device complies with Industry Canada license-exempt RSS standard(s). Operation is subject to the 
following two conditions: (1) this device may not cause interference, and (2) this device must accept 
any interference, including interference that may cause undesired operation of the device. 

Disposal and Recycling Information 
All Highfive packaging materials may be recycled. 

When Highfive is no longer needed, its inner plastic and outer metal housing may be recycled. Please 
check with local resources for information on how to properly dispose of the components of your 
Highfive device. 

RoHS 
The Highfive unit is 100% RoHS compliant, and therefore free of the following hazardous materials: 
lead (Pb), mercury(Hg), cadmium (Cd), hexavalent chromium (CrVI), polybrominated biphenyls (PBB) 
and polybrominated diphenyl ethers (PBDE). 
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