
PetPace Health 2.0
Track your pet’s wellbeing and health

QUICK START GUIDE
www.petpace.com



Hey there! 
Ready to take your furry pal’s welfare to the next 
level?
What’s in the Box?
1 X PetPace Health Collar 
1 X Charger Cable 
1 X USB Power Supply Adapter 
699MHz to 787MHz, 1710MHz to 
1748MHz, 1850MHz to 2200MHz. 
Ready? Let’s get started!
WiFi connection is required. We recommend using 
your home WiFi network for the initial set-up (Must 
be a 2.4Ghz network).
Note: Please ensure that the Collar is connected 
to the charger throughout the entire setup 
process. Additionally, make sure that your mobile 
phone and home WiFi router are within close 
range of the Collar to establish a successful 
connection to your home WiFi network.
1. Charge the PetPace Collar
Connect the collar to the charger as shown in the 
illustration above.  
When�charged�for�the��rst�time,�a�blinking�blue�
light will appear, indicating that the collar is 
ready to connect to the app. Will last for up to 20 
minutes, then the LED will revert to Purple white 
while charging.



2. Download the PetPace 2.0 APP 
from the APP store.    

3. Activate Bluetooth on your device.

4. Create your PetPace Account. 
5. Follow the on-screen instructions to pair the 
PetPace 

Health Monitoring Collar with your phone. 
6. Once the setup is successfully completed the 

collar’s LED light changes to solid Purple White 
(not blinking).

7. Leave the collar connected to the charger until it 
is fully charged, and the LED light becomes green.

8. Place the collar around the pet’s neck, ensuring 
that the rectangular electronics box is at the 
front of the neck.Pull the free ends of the straps 
evenly,�you�should�easily�be�able�to��t�two��ngers�
comfortably between your dog's collar and their 
neck, and you can read the name PetPace from 
left to right.

Collar Led Lights Legend:
Blinking Blue - setup mode  
Constant Purple White - charging 
Constant Green - fully charged 
Blinking Red - low battery or an 
error 
Blinking Orange - battery empty 



Water and Dust Poof:  
The�PetPace�collar�is�IP68�certi�ed�-�meaning�it�
is water resistant in fresh water to a maximum 
depth of 1.5 meters for up to 30 minutes, and is 
protected from dust - all without the need for 
extra cases or covers. 
You can clean the collar with wet wipes or 
tap water, but remember to wipe it dry before 
charging.
Any questions? We’re here to help!
www.petpace.com  |  Phone: (978) 785-7223 
MODEL: PC2 
FCC ID: 2ACUD-PC2 
IC: 12216A-PC2
FCC Compliance Statement
NOTE: This equipment has been tested and 
found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC 
Rules. These limits are designed to provide 
reasonable protection against harmful 
interference in a residential installation. 
This equipment generates, uses and can 
radiate radio frequency energy and, if not 
installed and used in accordance with the 
instructions, may cause harmful interference 
to radio communications. However, there is 
no guarantee that interference will not occur 
in a particular installation. If this equipment 



does cause harmful interference to radio or 
television reception, which can be determined 
by turning the equipment off and on, the user is 
encouraged to try to correct the interference by 
one or more of the following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the 
equipment and receiver.
- Connect the equipment into an outlet on a 
circuit different from that to which the receiver is 
connected.
- Consult the dealer or an experienced radio/TV 
technician for help.
This device complies with FCC Rules Part 15: 
Operation is subject to two conditions: (1) This 
device may not cause harmful interference, and 
(2) this device must accept any interference 
that may be received or that may cause 
undesired operation.
Warning:�changes�or�modi�cations�not�
expressly approved by the party responsible for 
compliance could void the user's authority to 
operate the equipment.
Canada Compliance Statement 
This device contains licence-exempt 
transmitter(s)/receiver(s) that comply with 
Innovation, Science and Economic Development 
Canada’s licence-exempt RSS(s). Operation is 



subject to the following two conditions: 
1. This device may not cause interference. 
2. This device must accept any interference, 
including interference that may cause undesired 
operation of the device. 
Le present appareil est conforme aux CNR 
d'Industrie Canada applicables aux appareils 
radio exempts de licence. L'exploitation est 
autorisee aux deux conditions suivantes : 
1. L'appareil ne doit pas produire de brouillage 
2. Ll'utilisateur de l'appareil doit accepter tout 
brouillage radioelectrique subi, meme si le 
brouillage est susceptible d'en compromettre le 
fonctionnement.
RF Exposure Information:
This device meets the government’s requirements for 
exposure to radio waves. This
device is designed and manufactured not to exceed the 
emission limits for exposure to
radio frequency (RF) energy set by the Federal 
Communications Commission of the
U.S. Government.
This device uses BLE and WiFI transmitters operating 
at 2402MHz to 2480MHz. and Cellular (LTE) transmitter 
operating on Bands 2, 4, 12 and 13 (699MHz to 2200MHz).


