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BATTERY

Follow battery replacement instructions provided with this guide. Do not
short, disassemble, deform or heat batteries - Do not throw batteries into
fire - Avoid mixed use of batteries, e.g. new, used or different types - Keep
batteries away from direct sunlight, high temperature and humidity - Keep
batteries out of reach of small children. Should a child swallow a battery,
consult a physician immediately.

Battery: Li-ion battery 3.7V 40mAh

REGULATORY NOTICES

NORTH AMERICA

FCC Statement: This device complies with Part 15 of the FCC Rules. Opera-
tion is subject to the following two conditions: (1) this device may not cause
harmful interference, and (2) this device must accept any interference re-
ceived, including interference that may cause undesired operation.

La operacién de este equipo esta sujeta a las siguientes dos condiciones:
1) es posible que este equipo o dispositivo no cause interferencia perjudi-
cial y 2) este equipo debe aceptar cualquier interferencia, incluyendo la que
pueda causar su propia operacién no deseada.

INFORMATION TO USER:

This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in
a residential installation. This equipment generates, uses and can radiate
radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a partic-
ular installation.

If this equipment does cause harmful interference to radio or television re-

ception, which can be determined by turning the equipment off and on, the

user is encouraged to try to correct the interference by one or more of the

following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

WARNING: Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate the
equipment.

FCC ID: 2ACIE-M1609
RF exposure warning

The equipment complies with FCC RF exposure limits set forth for an
uncontrolled environment.

The equipment must not be co-located or operating in conjunction with any
other antenna or transmitter.

CANADA
IC Compliance Statement

This device complies with Industry Canada license-exempt RSS standard(s).
Operation is subject to the following two conditions: (1) this device may not
cause interference, and (2) this device must accept any interference, includ-
ing interference that may cause undesired operation of the device.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables
aux appareils radio exempts de licence. L'exploitation est autorisée aux deux
conditions suivantes : (1) I'appareil nedoit pas produire de brouillage, et (2)
I'utilisateur de I'appareil doit accepter tout brouillage radioélectrique subi,
méme si le brouillage est susceptible d’en compromettre le fonctionnement.

This Class[Bldigital apparatus complies with Canadian ICES-003.

Cet appareil numérique de la classe B est conforme a la norme NMB-003
du Canada.

IC: 12046A-M1609

EUROPE

CE Statement: Hereby, Moov Inc., declares that Moov is in compliance
with the essential requirements and other relevant provisions of Directive
1999/5/EC.

q3

AUSTRALIA + NEW ZEALAND

ACMA @

MOOVHr*

IMPORTANT
PRODUCT INFORMATION

©2017 Moov Inc., all rights reserved. Moov HR is a registered trademark
of Moov Inc. All other trademarks are property of their respective owners.
US and international patents pending.



ONE YEAR LIMITED WARRANTY

Moov Inc. (“Moov”) warrants the Moov hardware product (the “Product”),
and only the Product, against defects in materials and workmanship under
normal use for a period of ONE YEAR (365 days) from the date of retail pur-
chase by the original purchaser (“Warranty Period”). Under this Limited War-
ranty, if a hardware defect arises and a valid claim is received by Moov within
the Warranty Period, at its option and to the extent permitted by law, Moov
will either (1) repair the Product at no charge, using new or refurbished
replacement parts or (2) exchange the Product with a new or refurbished
Product. If Moov Inc. determines it is not reasonable to replace the defective
Product, Moov may refund you the purchased price paid for the Product.
In the event of a defect or issue, to the extent permitted by law, which can
vary from state to state, these are your sole and exclusive remedies.

A replacement Product or part assumes the remaining warranty of the orig-
inal Product or ninety (90) days from the date of replacement, whichever
is longer.

When a Product or part of the Product is exchanged, any replacement item
becomes your property and the replaced item becomes Moov's property.
When a refund is given, the product for which the refund is provided must
be returned to Moov and becomes Moov's property. Parts provided by Moov
in fulfillment of its warranty obligation must be used in Products for which
warranty service is claimed.

EXCLUSIONS AND LIMITATIONS

This Limited Warranty applies only to the hardware products manufactured
by or for Moov that can be identified by the Moov trademark, trade name, or
logo affixed to it. The Limited Warranty does not apply: (a) to any Moov prod-
ucts and services other than the Product, (b) to non-Moov hardware prod-
ucts, (c) to consumables (such as batteries), (d) to cosmetic damage, includ-

ing but not limited to scratches and dents (d) to software, even if packaged
or sold with the Product or embedded in the Product. Refer to the licenses
accompanying the software for details of your rights with respect to its use.

This warranty does not apply to a Product or part of the Product that has
been altered or modified (e.g., to alter functionality or capability) by anyone
who is not a representative of Moov or if the Moov is inserted or installed in
a casing not provided by Moov.

In addition, this Limited Warranty does not apply: (a) to damage caused by
use with non-Moov products or equipment; (b) to damage caused by normal
wear and tear, repeated dropping of the device, accident, abuse, misuse,
flood, fire, earthquake or other external causes; (c) to damage caused by
operating the Product outside the permitted or intended uses described by
Moov or with improper voltage or power supply; (d) to damage caused by
service (including repairs, upgrades and expansions) performed by anyone
who is not a representative of Moov; (e) if the serial number has been re-
moved; or (f) any neglect, abuse, alteration, unusual stress, modification,
wiring or testing, improper storage, or use not in accordance with Moov's
general use policies. Recovery and reinstallation of software programs and
user data are not covered under this Limited Warranty.

No Moov reseller, agent, or employee is authorized to make any modifica-
tion, extension, or addition to this Limited Warranty. If any term is held to be
illegal or unenforceable, the legality or enforceability of the remaining terms
shall not be affected or impaired.

This Limited Warranty is valid only in the United States for Products sold in
the United States.

Implied Warranties. EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE
LAW, ALL IMPLIED WARRANTIES (INCLUDING WARRANTIES OF MERCHANT-
ABILITY AND FITNESS FOR A PARTICULAR PURPOSE) SHALL BE LIMITED IN
DURATION TO THE DURATION OF THIS LIMITED WARRANTY.

Limitation of Damages. EXCEPT TO THE EXTENT PROHIBITED BY APPLICA-
BLE LAW, Moov SHALL NOT BE LIABLE FOR ANY INCIDENTAL, INDIRECT,
SPECIAL, OR CONSEQUENTIAL DAMAGES RESULTING FROM ANY BREACH OF
EXPRESS OR IMPLIED WARRANTY OR CONDITION, OR UNDER ANY OTHER
LEGAL THEORY.

Consumer Protection. Some states do not allow the exclusion or limitation
of incidental or consequential damages, or allow limitations on how long an
implied warranty lasts, so the above limitations or exclusions may not apply
to you. This warranty gives you specific legal rights, and you may also have
other rights that vary by state to state.

To Obtain Warranty Service: Consumer must notify Moov Inc. via email at
support@moov.cc to obtain a Return Material Authorization (RMA) and
return the defective Product together with proof of purchase specified by
Moov Inc. in connection with the RMA. You will cover the cost of shipping
the Product to Moov Inc. and assume all risk of loss or damage to the Prod-
uct while in transit to Moov. Moov Inc. will cover the cost of shipping the
replacement Product back to you. Keep in mind all shipping and handling
charges, and taxes paid are not refundable. Any Product returned to Moov
Inc. without an RMA or without proof of purchase will either be returned
to you at your expense or you will be charged a restocking fee of 15% of
the original purchase price of the Product or the retail value of the missing
accessories, whichever is higher.

IMPORTANT SAFETY WARNINGS

WARNING: BEFORE USING THIS PRODUCT, PLEASE REVIEW THE FOLLOWING
IMPORTANT SAFETY, BATTERY, WARRANTY, AND REGULATORY INFORMATION.

Failure to observe the following warnings may result in harm either to you or
damage to Moov and its associated products and mobile applications (col-
lectively the “Moov Products”) and will void the below warranty on the Moov
Products. Please note that additional information is provided on www.moov.
cc/start and it is your sole responsibility to review all important information
before using the Moov Products. Your purchase and use of the Moov Prod-
ucts implies that you have read and accepted the terms and conditions both
stated in this document and available online at www.moov.cc

HEALTH DISCLAIMER
WARNING: MOOV BY MOOV INC. IS NOT A MEDICAL DEVICE.

The Moov Products should not be used to diagnose, treat, or prevent any
disease, medical condition, or injuries. Always seek the advice of a qualified
medical professional before making changes to exercise, sleep or nutrition,
as doing so may cause severe harm or death.

IMPORTANT: Please see included user manual and moov.cc/start for ad-
ditional information.

Moov does not warrant that the operation of the Product will be uninter-
rupted or error-free. Moov is not responsible for damage arising from failure
to follow instructions relating to the Moov Products’ use.

WARNING: Moov's associated cover are made of silicone rubber. The
Moov device is made from polycarbonates (PC) and UV paint. Do not wear
Moov and its associated cover if you are allergic to any of these materials.

MOOVHR headband is made of 81% Nylon and 19% Spandex.

Do not wear above Moov accessories if you are allergic to any of these
materials.

Avoid getting dirt and personal care substances such as but not limited to
soap, lotion, and creams trapped between the Moov core and your body as
this may lead to discomfort. Do not put Moov in any washing device such
as, but not limited to a washing machine, dishwasher, or any other machine
that will submerge Moov in liquid substances and expose it to high water
pressure for extended periods of time.

When using the Moov Products, at all times remain aware of your surround-
ings and be attentive to potentially unforeseen obstacles. Do not become
distracted while using the Moov Products. Ensure that the volume on the
mobile device used with Moov is not raised to such a level that it blocks out
your surroundings or damages your hearing.

DO NOT put Moov and its associated parts in your mouth at any time.

Normal use of the Moov Products is defined as: use in accordance with the
associated Moov mobile applications for the purpose of exercising with
Mooy, use in non-extreme temperature settings (avoid exposure to tem-
peratures below thirty-two (32) degrees Fahrenheit or above one hundred
fifteenth (115) degrees Fahrenheit), and careful handling (avoid dropping
the Moov device and limit exposure to repeated shock).

WATER RESISTANCE

Ingress of water in harmful quantity shall not be possible when the enclo-
sure is immersed in water under defined conditions of pressure and time
(up to 1 m of submersion).

To maintain water resistance:

- Do not open the Moov Core

- Do not tamper with the Moov Core when it is still submerged in liquid
- Avoid prolonged exposure to salt water or other chemicals, e.g.
detergent, chlorine

- Avoid moving the Moov Core in and out of contrasting extreme
atmospheres; saunas, steam rooms, hot tubs and hot showers could
distort the sealing gasket

DISPOSAL AND RECYCLING:

Please kindly be aware that it is the consumer’s responsibility to properly
dispose and recycle Moov and accompanying components. Do not dispose
of Moov with common household waste, the Moov unit is considered elec-
tronic waste and should be disposed of at your local electronic equipment
collection facility. For more information, please contact your local electronic
equipment waste management authority or the retailer where you bought
the product. When discarding batteries, insulate the + and - faces of bat-
teries with insulating or any kind of non-conductive tape. If improperly dis-
posed, lithium batteries may short, causing them to become hot, burst or
ignite.

CHILD SAFETY
Moov and its accessories contains small parts, which can be a choking
Q hazard. Please keep away from young children. If battery is swal-
lowed, immediately seek medical help as serious injury may occur.



