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About this Manual..............................................

Thank you for choosing the GOFLIP4 device. In order to maintain your device in optimal condition, please 
read this manual and keep it for future reference.



3

Table of Contents

1	 Your Device...................................................................................................... 5

1.1	 Overview...................................................................................................................5

1.2	 Set up.......................................................................................................................8

1.3	 Home Screen............................................................................................................9

1.4	 Status Bar...............................................................................................................10

2	 About Your Phone........................................................................................... 11

2.1	 Power on your phone.............................................................................................11

2.2	 Power off your phone.............................................................................................11

2.3	 Charging................................................................................................................. 12

2.4	 Battery.................................................................................................................... 12

3	 Personalize Your Phone................................................................................... 13

3.1	 Language............................................................................................................... 13

3.2	 Change font size....................................................................................................13

3.3	 Date & Time............................................................................................................13

3.4	 Sounds................................................................................................................... 14

3.5	 Wallpaper, Brightness and Screen Timeout...........................................................14

4	 Application.................................................................................................... 16

4.1	 Phone..................................................................................................................... 16

4.2	 Contacts................................................................................................................. 18

4.3	 Messages................................................................................................................ 22

4.4	 Email...................................................................................................................... 25



4

4.5	 Camera................................................................................................................... 27

4.6	 Gallery.................................................................................................................... 28

4.7	 Utilities................................................................................................................... 29

4.8	 Clock...................................................................................................................... 30

4.9	 Calendar................................................................................................................. 31

4.10	 Music...................................................................................................................... 32

4.11	 Video...................................................................................................................... 33

4.12	 FM Radio................................................................................................................33

4.13	 Note........................................................................................................................ 34

4.14	� File Manager........................................................................................................... 35

4.15	 QR Reader.............................................................................................................. 35

5	 KaiOS Applications......................................................................................... 36

6	 Security......................................................................................................... 37

6.1	 Lock/Unlock your screen.......................................................................................37

6.2	 SIM Security........................................................................................................... 37

6.3	 Anti-Theft................................................................................................................ 37

7	 Account......................................................................................................... 38

7.1	 KaiOS Account.......................................................................................................38

7.2	 Software Update.....................................................................................................39

8	 Safety and Regulatory Information.................................................................... 40

9	 Troubleshooting���������������������������������������������������������������������������������������������� 49



5

1	 Your Device................................................

1.1	 Overview

Camera

Charging Port

Headset Connector Volume Key

Microphone

External display
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Center Soft Key
Left Soft Key

Call Key

Favorite Contacts

Right Soft Key

End/Power Key

Back/Delete Key

Messages

Navigation Key  
(up, down, left, right)

Internal display
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Left Soft Key
•	 Press: access Notices

Right Soft Key
•	 Press: access Contacts

Center Soft Key
•	 Press: access app list (from the Home screen)
•	 Confirm an option at the middle of the bottom of the screen

Navigation Key
•	 Menu selection moves up, down, right, and left
•	 Press Up: access Ringtones & Alerts settings
•	 Press Left: access KaiOS-Store
•	 Press Right: access Camera

Call Key
•	 Pick up/send a call
•	 Press: enter call log (from the Home screen)

End/Power Key
•	 Press: end a call, return to the Home screen
•	 Press and hold: to Restart and Power on/off

Back/Delete Key

•	 Move back wards through Menus

•	 Delete entered number or letter

Volume Keys 
•	 In call mode, adjusts the earpiece or headset volume
•	 In Music/Video/Streaming mode, adjusts the media volume
•	 In general mode, adjusts the ringtone volume
•	 Mutes the ringtone of an incoming call
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1.2	 Set up

Attaching or removing back cover

Inserting or removing battery

Inserting or removing Nano SIM card and microSD™ 

You must insert your Nano SIM card to make phone calls using your network.

•	 Insert a SIM or microSD™ card into the card slot with the gold-colored contacts facing down.

•	 To remove the SIM or microSD™ card, push down on the plastic spring and pull the SIM or microSD™ 
card out.
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Your phone only supports Nano SIM cards. Do not attempt to insert other SIM types, otherwise you 
may damage your phone.

1.3	 Home Screen

Status bar
•	 Status/Notification indicators

Press the Right Soft Key  
to enter Contacts

Press the Center Soft Key 
 to enter all app list

Press the Left Soft Key  
to show Notices

Press the Left of the 
Navigation Key to access 

KaiOS-Store
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1.4	 Status Bar
From the status bar, you can view both phone status (to the right side) and notification information (to the 
left side). Here is a list of the icons you might see and their meanings:

New text or multimedia message Missed call

New Email message Upcoming event

4G LTE connected Alarm set 

4G connected Bluetooth® active

EDGE connected No SIM card installed

2G connected Headset connected

Silent mode GPS is on

Wi-Fi® active Vibrate mode

Signal strength Battery is very low (red bar)

No signal Battery is low

Airplane mode Battery (fully charged)

Roaming Battery (charging)

Song is playing New voicemail


