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Safety and Use

We recommend that you read this chapter
carefully before using your mobile device. The
manufacturer disclaims any liability for damage,
which may result as a consequence of improper
use or use contrary to the instructions contained
herein. Use of connected devices subject to
your wireless carrier's Terms and Conditions.

Traffic Safety

Always obey the local laws and regulations
addressing the use of wireless mobile devices
and their accessories in the areas where you
drive. The use of mobile devices while driving
may be prohibited or restricted in certain areas.

Conditions of Use

You are advised to switch off your mobile device
from time to time to optimize its performance.

Operational Warnings: Only use your mobile
device in accordance with local laws and
regulations and obey all posted notices in
public areas.

Do not attempt to disassemble your mobile
device. If you disassemble your mobile device,
the warranty will not apply.

Always handle your mobile device with care and
keep it in a clean and dust-free place.
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Do not allow your mobile device to be
exposed to adverse weather or environmental
conditions (moisture, humidity, rain, infiltration
of liquids, dust, sea air, etc.). The manufacturer’s
recommended operating temperature range is
0°C (32°F) to +50°C (122°F)

Use only batteries, battery chargers, and
accessories which are recommended by
device manufacturer and its affiliates and are
compatible with your mobile device model.
Device manufacturer and its affiliates disclaim
any liability for damage caused by the use of
other chargers or batteries.

Please check local laws and regulations in your
jurisdiction to learn how to best dispose of your
mobile device.

PROTECT YOUR HEARING

To prevent possible hearing damage,
do not listen at high volume levels for
long periods. Exercise caution when
holding your device near your ear
while the loudspeaker is in use.
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Privacy

Please note that you must respect the laws
and regulations of your jurisdiction or other
jurisdiction(s) where you will use your mobile
device regarding taking photographs and
recording sounds with your mobile device.
Pursuant to such laws and regulations, it may
be strictly forbidden to take photographs and/
or to record the voices of other people or any
of their personal attributes, and reproduce or
distribute them, as this may be considered to
be an invasion of privacy.

It is the user’s sole responsibility to ensure that
prior authorization be obtained, if necessary,
in order to record private or confidential
conversations or take a photograph of another
person; the manufacturer, the seller or vendor
of your mobile device (including the operator)
disclaim any liability which may result from the
improper use of the mobile device.

Legal Information

In order to provide you with better access to
this important information, we've made the
materials accessible from the phone's Settings
menu. Review these materials prior to using
your mobile device. To access the materials on
your mobile device, swipe up from the Home
screen, and tap Settings > My device > Legal
information, and select a topic.
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Regulatory Information
(e-label)

Your mobile device uses an electronic
label (e-label) that provides regulatory
information about your device. To view the
regulatory information (such as FCC ID) for
this device, on the device, swipe up from
the Home screen, then tap Settings >
System > Regulatory & safety.

FCC Compliance

Any changes or modifications not expressly
approved by the party responsible for
compliance of this device voids the user's
authority to operate this device.

This device complies with Part 15 of the FCC
Rules. Operation is subject to the following two
conditions:

(1) This device may not cause harmful
interference.

(2) This device must accept any interference
received, including interference that may
cause undesired operation.

FCC ID:2ACCJH186
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This equipment has been tested and found to
comply with the limits for a Class B digital device,
pursuantto Part 15 of the FCC Rules. These limits
are designed to provide reasonable protection
against harmful interference in a residential
installation. This equipment generates, uses
and can radiate radio frequency energy and, if
not installed and used in accordance with the
instructions, may cause harmful interference
to radio communications. However, there is
no guarantee that interference will not occur
in a particular installation. If this equipment
does cause harmful interference to radio or
television reception, which can be determined
by turning the equipment off and on, the user is
encouraged to try to correct the interference by
one or more of the following measures:

e Reorient or relocate the receiving antenna.

* Increase the separation between the equipment
and receiver.

e Connect the equipment into an outlet on a
circuit different from that to which the receiver
is connected.

e Consult the dealer or an experienced radio/
TV technician for help.
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Hearing Aid Compatibility
(HAC) - U.S. Only

This device is hearing aid-compatible as
determined by ANSI C63.19-2019 and waiver
DA-23-914. The lowest conversational gain
is 14.33 dB with a hearing-aid, and 18.37 dB
without hearing-aid, using telecoil coupling
capability.

A handset that demonstrates compliance to
ANS| C63.19-2011 shall be rated in accordance
with section 20.19(b)(2)(i) M and T ratings. The
2019 ANSI C63.19 standard does not use this
rating system nor do any test standards exist for
any wireless technologies that transmit above
6 GHz. Therefore, 5G NR mmWave frequency
bands cannot be tested. Instead, this standard
uses the conversational gains for the device'’s
hearing aid compatible capabilities.

This device has been tested and certified for
use with hearing aids for some of the wireless
technologies that it uses. However, there may
be some newer wireless technologies used in
this phone that have not been tested yet for
use with hearing aids. It is important to try
the different features of this phone thoroughly
and in different locations, using your hearing
aid or cochlear implant, to determine if you
hear any interfering noise. Consult your service
provider or the manufacturer of this phone
for information on hearing aid compatibility. If
you have questions about return or exchange
policies, consult your service provider or retailer.

6

@



®

The table below shows the wireless technologies
(including frequencies/bands by air interfaceand
codec) that were testes or not tested according
to FCC rules and limited waiver DA23-914:

Air Bands Codec HAC
Interface RF |T-coil |Volume
control
LTE/NR/ |LTE:2/4/5/12/25/  |EVS-NB/|Yes |Yes |Yes
WIFI 26/41/66/71 WB
NR:25/41/66/71 AMR-  |Yes|Yes |Yes®
WIFI:2.4GHz,UNI1/ | NB/WB
2A/2C/3
UMTS/  |GSM850/1900 EFR Yes |Yes |Yes ™
GSM UMTS: I/IVAV (Gsm
only)
AMR-
NB/WB

Opus |Yes |Yes |No

(1) According to FCC waiver DA 23-914, Hearing Aid
compatibility only partially tested for the conversational
gain.

SAR

Your device includes a radio transmitter and
receiver. It is designed and manufactured not to
exceed the exposure limits for Radio Frequency
(RF) set by the Federal Communications
Commission (FCC). The RF exposure limits set
by the FCC for wireless mobile devices utilize
a unit of measurement referred to as Specific
Absorption Rate (SAR), which is a measure
of the amount of RF energy absorbed by the
body when using a mobile device. The FCC
requires mobile device manufacturers to ensure
that their mobile devices comply with these
objective limits for safe exposure. The FCC SAR
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limit incorJ:rorates a substantial margin of safety
to give additional protection to the public and
to account for any variations in measurements.
The FCC limit for public exposure from cellular
telephones is a SAR level of 1.6 Watts per
kilogram (1.6 W/kg).

This device complies with FCC radiation
exposure limits set forth for an uncontrolled
environment. To ensure compliance with the RF
exposure guidelines, the device must be used
at least 15mm from your body.

SAR information for this device can be found
on the FCC website at www.fcc.gov/oet/ea/.
Follow the instructions on the website to use
the FCC ID for this device to find SAR values
for the device.

The highest SAR value for this model phone when tested
is 1.14 W/Kg for use at the ear and 0.88W/Kg for use
close to the body.

To view additional SAR information on your
phone, swipe up from the Home screen, then tap
Settings > My device > Legal information >
RF Exposure.

Battery and Accessories

Observe the following precautions for battery
use:

* Do not attempt to open the battery (due to
the risk of toxic fumes and burns).

* Do not puncture, disassemble or cause a
short-circuit in a battery.

® Do not burn or dispose of a used battery in
household rubbish or store it at temperatures

above 60°C. 5
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Do not disassemble or open crush, bend or
deform, puncture or shred.

Do not modify or remanufacture, attempt
to insert foreign objects into the battery,
immerse or expose to water or other liquids,
expose to fire, explosion or other hazard.

Only use the battery with a charging system
that has been qualified with the system per
CTIA Certification Requirements for Battery
System Compliance to IEEE 1725. Use of an
unqualified battery or charger may present
a risk of fire, explosion, leakage, or other
hazard.

Replace the battery only with another battery
that has been qualified with the system
per this standard, IEEE-Std-1725. Use of
an unqualified battery may present a risk
of fire, explosion, leakage or other hazard.
Only authorized service providers shall
replace battery. (If the battery is non-user
replaceable).

Promptly dispose of used batteries in
accordance with local regulations.

Improper battery use may result in a fire,
explosion or other hazard.

Do not replace an embedded battery pack.
Improper replacement may present a risk
of fire, explosion, leakage or other hazard.
Contact the manufacturer for replacement
instructions.
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® Provide an explanation of the security
implementation (refer to CRD Section 9.1).
For those host devices that utilize a USB
port as a charging source, the host devicess
user manual shall include a statement that
the phone shall only be connected to CTIA
Certification certified adapters, products that
bear the USB-IF logo or products that have
completed the USB-IF compliance program.

Products that have the below symbol must be
taken to collection points at the end of their life:

* Municipal waste disposal centers
with specific bins for these items of
equipment.
e Collection bins at points of sale.

You can learn more about how to recycle your
mobile device by visiting the CTIA website
at  www.ctia.org/news/how-to-recycle-your-
mobile-device

CAUTION: IF BATTERY IS REPLACED BY AN
INCORRECT TYPE, DEVICE MIGHT EXPLODE.
DISPOSE OF USED BATTERIES ACCORDING
TO THE INSTRUCTION.

WARNING: Cancer and Reproductive
Harm - www.P65Warnings.ca.gov
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Licenses
migres microSD logo is a trademark of
SD-3C, LLC.

eam The Bluetooth® word mark and logos
are owned by the Bluetooth SIG, Inc.
and any use of such marks by Device
Manufacturer and its affiliates is under
license. Other trademarks and trade
names are those of their respective
owners.

@ The Wi-Fi Logo is a certification mark

- of the Wi-Fi Alliance.

Recycling Information

For more information on Electronic Recycling:

1) Visit TCL Electronic Recycling Program
website at https://www.tcl.com/us/en/
mobile/accessibility-compliance/tcl-mobile-
electronic-recycling-program.html or

2) Call TCL US Customer Support at
1-855-224-4228.
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