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This user manual provides the product safety information. Before using the
phone, please read the Safety Guide carefully.

Statement
'The Safety Guide' contains information regarding safety, operation and

instructions and the security information below and keep it for backup. For
more information about the phone, you can:

the corresponding information. E.g. Instructions/User Guide.

Safety & security information 
Read all information before using the device to ensure safe and proper use.
 • This mobile phone is suitable for working in an environment of 0℃ to 

35℃. Temperature for storage should be between -20℃ and 45℃. 
Excessively high or low temperatures may damage the mobile phone or 

 • When charging, please keep the device in a well-ventilated area. Please 
charge this mobile phone in an environment between 5℃ and 35℃. If the 

 
charging mode when the temperature is below 15℃ or over 35℃.

 •
 • The adapter, as the disconnect device from the mains, shall be installed 

near the device and easily accessible.
 •

 • The back cover can't be removed.
 • Do not replace, disassemble, modify, mechanically crush or cut the 

 •
of heat or in a low air pressure location, which may lead to an explosion or 

 •

 •
immediately and contact the OnePlus Service Center.

 •
in blasting areas/near blasting caps and comply with all signs and 
instructions.

 •
but it will eventually wear out.

 •

 • To prevent possible hearing damage, do not listen at high volume 
levels for long periods.

 •
the user's ears and cause auditory disorders (temporary 
or permanent deafness, buzzing in the ears, tinnitus or 
hyperacusis). It is therefore strongly recommended not to use 

medium volume.
 • Precautions for using the device: 

        Observe all safety instructions for any places, especially in hospital / health

        Do not use your device and adhere to all safety warnings/regulations    

EN
       regarding mobile device usage while driving.
        Persons with electronic implants (pacemakers, insulin pumps, 
       neurostimulators, etc.) are recommended to place the mobile telephone 
       15 cm away from the implant or on the opposite side of the implant.
       Recommendations for use: 
       1. No danger relating to the use of a mobile telephone has been observed
       and this is purely a preventive measure.

       telephone: 
       A. In good reception conditions: when the signal indicator displays a full
       signal on the signal reception bar. 

       C. Giving priority to the use of data, SMS and MMS messages rather than
       calls.
       3. Pregnant women should keep the mobile phone away from their
       abdomen and teenagers should keep the mobile phone away from their 
       lower abdomen.
       4. It is recommended to make reasonable use of the mobile phone by

       their durations or by limiting the night use of the device.
 •

charger it is intended for use as a desktop device and should not be 

when using in the wireless charging mode please place the device at a 
minimum distance of 20cm from your body.

 • Do not leave your phone and its accessories within the reach of small 

others, or may accidentally damage the phone.
 •

 •

upgrading.
 •

these cases.
 •

 •

FCC Regulatory Conformance
FCC Statement

following two conditions:

that may cause undesired operation.
NOTE: 

NOTE: 

limits are designed to provide reasonable protection against harmful to 

communications.

more of the following measures:

receiver is connected.

FCC Caution
 •

responsible for compliance could void the user’s authority to operate the 

 •

 •

 •

RF Exposure Information (SAR)
 •

 •
device type complies with this limit. The highest SAR value of this device 
type complies with this limit.

 • Tests for SAR are conducted using standard operating positions 

 •
the actual SAR level of the device while operating can be well below the 

general, the closer you are to a wireless base station antenna, the lower 
the power output.

 •

 •
guidelines for use with an accessory that contains no metal and positions 

the handset a minimum of 15mm from your body when the device is 
switched on.

 •

accessories should be avoided.

Hearing Aid Compatibility (HAC) regulations for Mobile phones
 • Your phone is compliant with the FCC Hearing Aid Compatibility 

 • The FCC has adopted HAC rules for digital wireless phones. These rules 

 • The ANSI standard for hearing aid compatibility contains two types of ratings.
 •
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This manual is published by OnePlus. OnePlus may correct any misprints, 
errors, and inaccuracies in the manual or improve its apps and/or devices 
at any time it deems necessary without any notice. Such changes will be 
applied in the later versions of this manual. All images in this manual are for 

Le présent manuel d'utilisation fournit des informations sur la sécurité du 

sécurité.

Déclaration
Les Guide de sécurité contiennent des informations relatives à la sécurité,

Guide de l'utilisateur.

Informations de sécurité et de sûreté

utilisation sûre et appropriée.
 • Ce téléphone mobile peut fonctionner à une température ambiante 

peuvent endommager le téléphone mobile ou réduire la durée de vie de la 

 •

 •
 •

installé près de l'appareil et doit rester facilement accessible.
 •

 • Le couvercle arrière n'est pas amovible.
 •

 •
l'intérieur de sources de chaleur, ni dans un endroit où la pression de l'air 

 • Pour éviter d'endommager les composants ou les circuits internes de 

 •

OnePlus.
 •

 •

 •

FR
 •

élevé sur de longues périodes.
 •

temporaire ou permanente, bourdonnement dans les oreilles, 

 •

les écoles, les garages professionnels et à bord d'un avion. 

de sécurité concernant l'utilisation des appareils mobiles au volant.

1. Aucun danger lié à l'utilisation d'un téléphone mobile n'a été constaté et 

3. Les femmes enceintes doivent tenir le téléphone mobile éloigné de leur 
abdomen et les adolescents doivent tenir le téléphone mobile éloigné de 

d'appels et leur durée ou en limitant l'utilisation nocturne de l'appareil.
 •

 • distance minimum de 20cm de votre corps.
 •

 •

 •

informations à caractère personnel avant de procéder à une mise à niveau.
 •

pour le système peuvent s'ensuivre. Dans un tel cas, OnePlus ne fournira 

 •

 •
votre appareil.

Conformité avec la réglementation FCC
Déclaration FCC

l'utilisateur à utiliser cet appareil.
 À l'issue des tests dont il a fait l'objet, cet appareil a été déclaré 

radio.

branché le récepteur.

Mise en garde de la FCC
 •

révocation du droit de l'utilisateur à utiliser cet appareil.
 •

 •
n'est pas disponible pour tous les modèles américains. Conformément 

 •

sans pilote.

Information concernant l'exposition aux fréquences radio (DAS)
 •

 •

 •

 •

 •

gouvernementale.
 •

accessoire ne contenant aucun métal et positionnant le combiné à une 

 •

Règlement sur la compatibilité des appareils auditifs (HAC) avec les 
téléphones mobiles
 •

compatibilité avec les appareils auditifs.
 •

classés selon les normes de compatibilité avec les appareils auditifs de 

 • La norme ANSI relative à la compatibilité avec les appareils auditifs contient 

 •

 •

 • Tous les téléphones n'ont pas été cotés, un téléphone est considéré 
comme compatible avec les appareils auditifs selon les règles de la FCC 

 • Cependant, les cotes de compatibilité avec les appareils auditifs ne 

résultats varient en fonction du niveau d'immunité de votre appareil auditif 

homologué avec succès. Essayer le téléphone avec votre appareil auditif 

 •

endroits, en utilisant votre appareil auditif ou votre implant cochléaire, 

opérateur ou le fabricant de ce téléphone pour obtenir des informations 

revendeur de téléphones.

coupling with hearing aids.
 • T-Ratings: Rating for inductive coupling with hearing aids in tele-coil mode.
 • Not all phones have been rated, a phone is considered hearing aid 

compatible under FCC rules if it is rated M3 or M4 for acoustic coupling 
and T3 or T4 for inductive coupling. These ratings are given on a scale 
from one to four, where four is the most compatible. Your phone meets 
the M3/T4 level rating.

 • However, hearing aid compatibility ratings don't guarantee that 

depending on the level of immunity of your hearing device and the degree 
of your hearing loss. If your hearing device happens to be vulnerable 

Trying out the phone with your hearing device is the best way to evaluate 
it for your personal needs.

 • This phone has been tested and rated for use with hearing aids for some 
of the wireless technologies that it uses. However, there may be some 
newer wireless technologies used in this phone that have not been tested 

your service provider or the manufacturer of this phone for information on 
hearing aid compatibility. If you have questions about return or exchange 
policies, consult your service provider or phone retailer.

 • Hearing devices may also be rated. Your hearing device manufacturer 

information about FCC Hearing Aid Compatibility, please go to 

ISED Regulatory Conformance
ISED Statement

with Innovation, Science and Economic Development Canada’s licence-
exempt RSS(s). 
Operation is subject to the following two conditions:

cause undesired operation of the device.

CAN ICES-003(B)/ NMB-003(B).

for an uncontrolled environment.

Restrictions in 5GHz band
The device could automatically discontinue transmission in case of absence 
of information to transmit, or operational failure. Note that this is not intended 
to prohibit transmission of control or signaling information or the use of 
repetitive codes where required by the technology. The device for operation 
in the band 5150-5250MHz is only for indoor use to reduce the potential for 

RLAN devices
 • Devices shall not be used for control of or communications with 

RF Exposure Information (SAR)
The SAR limit set by the ISED is 1.6W/kg. The highest SAR value of this 
device type complies with this limit. 
This device has also been tested and meets the ISED RF exposure guidelines 
for use with an accessory that contains no metal and positions the handset 
a minimum of 15mm from the body. Use of other accessories may not ensure 

minimum of 15mm from your body when the device is switched on.

OnePlus Device Warranty Information

come with a limited warranty. The duration of this warranty is dependent on 
the original country or region of purchase and is only redeemable within the 

the hardware components of the product as originally supplied and does not 

packaged or sold together with the product. The limited warranty only covers 
functional defects of product caused by workmanship or build materials. EEA 
models warranty is applicable only in EEA. If the device is bought from EEA 

The limited warranty does not cover
1. Defects or damage resulting from accidents, neglect, misuse, or abnormal 

2. Scratches, dents and cosmetic damage, unless caused by OnePlus.
3. 

on the touch screen.
4. Devices that have the serial number or the IMEI number removed, 

defaced, damaged, altered or made illegible.
5. Ordinary wear and tear.
6. Defects or damage resulting from the use of the product in conjunction or 

not furnished or approved by OnePlus.
Any physical feature defects or damage resulting from improper testing, 
operation, maintenance, installation, service, or adjustment not furnished 
or approved by OnePlus.

8. 

Defects or damage resulting from cellular signal reception or transmission, or 

10. Free warranty replacements and repairs are only valid in the country or region 

Store, you may refer to the Return Policy of your original purchase channel.

duration based on local statutory rights) of delivery. Once we approve your 

For full refund the full sales package need to be returned. If something is 

amount.

limitation, the following circumstances: (i) defects or damages caused by 
misuse, neglect, physical damage, tampering, incorrect adjustment, normal 

being the sole reason for return.

information on our warranty and return policy. You can also reach out to

 •
de votre appareil auditif ou votre audioprothésiste peut vous aider à 

Conformité réglementaire ISED
Déclaration d'ISED

concernant la classe B. 
CAN ICES-003(B)/ NMB-003(B).

Dispositifs RLAN
 •

Information concernant l'exposition aux fréquences radio (DAS)

corps.

entre la source de rayonne.

Garantie des appareils OnePlus

dépend du pays ou de la région d'achat d'origine, et la garantie n'est utilisable 

La garantie limitée ne couvre pas
1. Les défauts ou dommages résultant d'accidents, d'une négligence, 

2. 
par OnePlus.

3. 

4. Les appareils dont le numéro de série ou le numéro IMEI a été retiré, 

5. L'usure normale.
6. Les défauts ou dommages résultant de l'utilisation du produit 

conjointement à ou connecté à des accessoires, produits ou appareils 

d'une utilisation, d'une maintenance, d'une installation, d'un entretien ou d'un 
ajustement incorrects non fournis ou approuvés par OnePlus.

8. 

Les défauts ou dommages résultant de la réception ou la transmission du signal 
cellulaire, ou les virus et problèmes logiciels tiers introduits dans le produit.

10. Les remplacements et réparations sous garantie gratuits sont 

le service client OnePlus pour plus de détails.

Politique de retour (limitée à l'Amérique du Nord et à l'Europe)

retour de votre canal d'achat d'origine.

standard. Pour un remboursement intégral, le produit complet dans son 

chargeur, le montant du chargeur sera déduit du montant remboursé. 

(i) défauts ou dommages causés par une mauvaise utilisation, la négligence, 

manuels d'utilisation.

Service et assistance
Informations sur l'entreprise : OnePlus Technology (Shenzhen) Co., Ltd.
Adresse : 18C02, 18C03, 18C04, et 18C05, Shum Yip Terra Building, Binhe 




