Star view Tech STB XM-A208 user guide

Chapter 1 Connecting the XM-A208
The XM-A208 STB shoule be connect as follow:
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Chapter2 Introduction of remote control

2.1 Installing the remote control

Need two models for AAS batteries, installation steps are as follows:

1.Press the card slot on the battery cover and open it gently;

2.Puttwo models for AAS batteries in the battery box, pay attention to whether the pole is correct;
3.Press the battery cover upwards until it gets stuck.

2.2 Button functional specification

Button Function

@D Ppress this button, STB will change status between standby and
working.
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(*): Turn on/off mute function.

Home: Press this button to enter system menu home page.
= Channel: Press this button to enter broadcast channel list page.
am =
On Demand: Press this button to enter VOD page.
Full screen: Press this button will switch small window to full

screen.

Apps: Press this button to enter application page.
Browser: Press this button to enterbrowser, by the help of input
method, you can browse the webpage on TV.

Display: In full screen mode, press this button can switch length-width
Apps Browser || Display | Settings X
ratio.

Settings: Press this button to enter setting page.

Language| Subtitle

My
My TV H Eavorite

My TV: Press this button to enter”My TV”page.

My Favorite: Press this button to enter”My Favorite”page.

Page Up| Page Down L ﬁ

Language: Press this button will switch the voice mode.




Subtitle: In full screen mode, press this button to enter subtitle select

page, you can add the subtitle you need here.

Page Up. Page Down: Use these buttons to finish page turn operation.
* '+ Press this button can input the symbol ”+”

BH ). Press this button to enter input method page.
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: Press this button to wake up EPG function in broadcast
channelfull-screen display mode.

::?‘E.\-: Press this button to delete the character before the cursor.
Press this button to move the cursor up, in broadcast
channelfull-screen display mode, it could be used as ” channel +”.
W Press this button to move the cursor down, in broadcast

”

channelfull-screen display mode, it could be used as ” channel -”.
"/:: Press this button to move the cursor left, in broadcast
channelfull-screen display mode, it could be used as “fast forward”.
’/::: Press this button to move the cursor right, in broadcast
channelfull-screen display mode, it could be used as ”rewind”.

9/‘#: It could be used as ” OK” in every page, but uses as “Pause/Play” in

full-screen display mode.
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Vol: Press this button to adjust the output volume of STB when watching

sound-programs.

Vol Channe Channel: Press this button to switch channels orderly when watching
% l/ _1\} channel-programs.
N ~— — ). P Press this button to evaluate the on demand programs.
L “0~9”. Press these buttons can input the symbol s “0~9”.
: : : “*”. Press this button can input the symbol ”*”
15 1 ; “#”: Press this button can input the symbol ”#”
Chapter3 Troubleshooting

Problems

Possible reasons Solutions

Power light is off

The power socket without power. Ensure the power socket work

normal.

The power adapter is not Connect the power adapter

connected. correctly.

The power adapter is broken. Ask your service provider to replace

the power adapter.

Cannot connect to the network

Cable is not connected. Reconnect the cable.

Cable problem. Replace cable.

Network problem.

Waiting for the recover or contact

network provider.

The TV screen has no image

STB is in standby status.

Press@D, switch to working status.

Video line has not connected or

connected in wrong way.

Connect video line again by user

guide.

Select incorrect kind of video input

source.

Switch the kind of video input

source, until desktop appears.




Speaker has no sound

STB is in standby status.

Press@D, switch to working status.

Audio line has not connected or

connected in wrong way.

Connect audio line again by user

guide.

STB or audio equipments arein
mute state or minimum volume

state.

Raise volume of STB and audio
equipments, or press(*) to close

mute function.

Remote control cannot work

There is no battery in it or install

battery in wrong way.

Install the battery correctly by user

guide.

Battery is low.

Replace the battery.

STB has not receive the signal from

remote control.

Move closely to STB when use it,

and remove obstacles between

them.

Audio and videoare asynchronous

Some programs adopts multiple

audio broadcast mode.

Press “Language” button to switch

voice mode.

Others

Restart and try again, if the problem
is still, please contact the customer

service hotline.

Chapter4

FCC STATEMENT

1. This device complies with Part 15 of the FCC Rules. Operation is subject to the following two

conditions:

(1) This device may not cause harmful interference.

(2) This device must accept any interference received, including interference that may cause

undesired operation.

2. Changes or modifications not expressly approved by the party responsible for compliance could void the user's

authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital

device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable

protection against harmful interference in a residential installation.

This equipment generates uses and can radiate radio frequency energy and, if not installed and

used in accordance with the instructions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of the following measures: Reorient
or relocate the receiving antenna. Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
Consult the dealer or an experienced radio/TV technician for help.
FCC Radiation Exposure Statement
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This

equipment should be installed and operated with minimum distance 20cm between the radiator & your body.
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