
Congratulations on your purchase of the 2 way 911 Security  Device.  

Parts Description: Activation:
To activate your service by phone please 
call 1-800-97GETHELP (1-800-974-3843) 
or activate it online by 
going to www.911helpline.org  

**Note: You will be asked to provide information 
regarding your method of payment, so please have
 it ready.**
* For a complete charge, you must plug in the 
  Unique Charger, to the bottom of the 2 way 911 
  Security Device, for 6 hours.
* Once charged completely, wear the 2 way 911 
   Security Device anywhere in the U.S. for inst-
   ant communication with local 911 operators. 
   May not work in any areas that are not cover-
   ed by 911. 

* Side Single Button controls the power of the device 
   and will be used to turn the device on and off, or 
   disconnect the call when needed. 
* A complete charge should last 35-45 days.
* A low energy signal will sound to notify you when 
  the device needs to be recharged. 
* Water resistant
* Can be worn around the neck or on a belt (using 
   the belt clip)
* Should not be worn while sleeping. 
* See warranty for additional information**

INSTRUCTIONS FOR 911HELPLINE
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IMPORTANT: you must register this device with 911helpline in 
order to activate the service and reach 911 emergency operators!
See activation instructions.

a residential installation.  This equipment gener-
ates, uses and can radiate radio frequency ene-
rgy and, if not installed and used in accordance 
with the instructions, may cause harmful interfe-
rence to radio communications.

However, there is no guarantee that interference 
will not occur in a particular installation. If this e-
quipment does cause harmful interference to ra-
dio or television reception, which can be determ-
ined by turning the equipment off and on, the us-
er is encouraged to try to correct the interference
 by one or more of the following measures:
*   Reorient or relocate the receiving antenna.
*   Increase the separation between the equipme-
    nt and receiver.
*   Connect the equipment into an outlet on a circ-
    uit different from that to which the receiver is 
    connected.
*  Consult the dealer or an experienced radio/TV
    technician for help.

Operation:
To operate the 2 way 911 security device, press 
the center button for 3 seconds and a 911 resp-
onder will answer, which will then allow you the 
2-way communication. 

Warning:  Changes or modifications to this 
unit not expressly approved by the party respo-
nsible for compliance could void the user’s aut-
hority to operate the equipment.

NOTE:  This equipment has been tested and 
found to comply with the limits for a Class B di-
gital device, pursuant to Part 15 of the FCC Ru-
les.  These limits are designed to provide reas-
onable protection against harmful interference in 

Specific Absorption Rate (SAR) information
The SAR limit of USA (FCC) is 1.6 W/kg averag-
ed over one gram of tissue. This model (FCC ID: 
2ABGGHELPLINE911) has also been tested ag-
ainst this SAR limited. The highest SAR value re-
ported under this standard during product certifi-
cation for use at the body is 1.117 W/kg.

This device complies with Part 15 of the FCC Ru-
les. Operation is subject to the following two con-
ditions:  
(1) this device may not cause harmful interference,
     and 
(2) this device must accept any interference rece-
     ived, including interference that may cause un-
     desired operation.


