Handling Information:

Sense is intended for indoor use at reasonable temperatures.

Use a soft, clean, lint-free cloth to clean Sense. Do not clean Sense or its components while
they are connected to a power source. Do not use liquids or abrasive solutions. Sense is not
waterproof.

Battery disposal:
Please recycle or dispose of your battery according to your local laws and regulations.

Underwriters Laboratories (UL)

The Sense power adaptor has been tested to comply with safety standards in the United
States set out by Underwriters Laboratories Inc. (UL). The Sense power adaptor complies
with the following UL standards:

UL 60950-1 and CAN/CSA C22.2 No. 60950-1-07

FCC Compliance Statement

This device complies with part 15 of the FCC rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must
accept any interference received, including interference that may cause undesired operation.
Note: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This equipment
generates, uses, and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

. Reorient or relocate the receiving antenna.

. Increase the separation between the equipment and receiver.

. Connect the equipment to an outlet on a circuit different from that to which the receiver
is connected.

. Consult the dealer or an experienced radio/TV technician for help.

Important: Changes or modifications not expressly approved by Hello, Inc. could void the
user’s authority to operate the equipment.

Canadian Regulatory Statement

This device complies with Industry Canada licence-exempt RSS standard(s). Operation is
subject to the following two conditions: (1) this device may not cause interference, and (2) this
device must accept any interference, including interference that may cause undesired
operation of the device.

Cet appareil est conforme avec Industrie Canada RSS standard exempts de licence(s). Son



utilisation est soumise a les deux conditions suivantes: (1) cet appareil ne peut pas provoquer
d’interférences et (2) cet appareil doit accepter toute interférence, y compris les interférences
qui peuvent causer un mauvais fonctionnement du dispositive.

The Pill device meets the exemption from the routine evaluation limits in section 2.5 of RSS
102 and compliance with RSS-102 RF exposure. Users can obtain Canadian information on
RF exposure and compliance at http://www.ic.gc.ca/eic/site/smt-gst.nsf/eng/sf01904.html

Le dispositif de Pill rencontre I'exemption des limites courantes d'évaluation dans la section
2.5 de RSS 102 et la conformité a I'exposition de RSS-102 rf. Utilisateurs peut obtenir
l'information canadienne sur I'exposition et la conformité de rf a
http://www.ic.gc.cal/eic/site/smt-gst.nsf/fra/sf01904.html

The Sense device meets the exemption from the routine evaluation limits in section 2.5 of
RSS 102 and compliance with RSS-102 RF exposure. Users can obtain Canadian information
on RF exposure and compliance at http://www.ic.gc.ca/eic/site/smt-gst.nsf/eng/sf01904.html

Le dispositif de Sense rencontre I'exemption des limites courantes d'évaluation dans la
section 2.5 de RSS 102 et la conformité a l'exposition de RSS-102 rf. Utilisateurs peut obtenir
l'information canadienne sur I'exposition et la conformité de rf a
http://www.ic.gc.ca/eic/site/smt-gst.nsf/fra/sf01904.html

The Sense transmitter must not be co-located or operating in conjunction with any other
antenna or transmitter. This equipment should be installed and operated with a minimum
distance of 20 centimeters between the transmitter and your body.

L'émetteur de Sense ne doit pas étre co-placé ou ne fonctionnant en méme temps qu'aucune
autre antenne ou émetteur. Cet équipement devrait étre installé et actionné avec une distance
minimum de 20 centimétres entre I'émetteur et votre corps.

This Class B digital apparatus complies with Canadian ICES-003.
Cet appareil numérique de la classe B est conforme a la norme NMB-003 du Canada.

CE Certification
Hello, Inc. is authorized to apply the CE Mark to its Sense/Pill products, thereby declaring
conformity to the relevant provisions of the following directives:

saEMC Directive 2004/108/EC

Low Voltage Directive 2006/95/EC

R&TTE Directive 1999/5/EC

Ecodesign requirements for Energy Related Products Directive 2009/125/EC



RoHS Recast Directive 2011/65/EU
The CE mark for the Sleep Pill is located inside the battery compartment on its bottom panel.

European Union Disposal and Recycling — Information for Users

[Insert symbol of rubbish bin]

This symbol means your product should not be disposed of with your normal household
waste. Instead, you should protect human health and the environment by handing over your
waste equipment to a designated collection point for the recycling of waste electrical and
electronic equipment. For more information about how to dispose of your Sense waste
equipment, please contact your household waste disposal service.

[Need French translation here]

Australia/New Zealand Regulatory Compliance Mark (RCM)
Hello, Inc. is authorized to apply the RCM mark to its Sense/Pill products, thereby declaring
conformity to the relevant provisions of the following standards:

AS/NZS CISPR 22:2009
AS/NZS 4268:2012
AS/NZS 4665.1:2005



