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Important Safety Instructions and Notices

We would like you to have a safe and enjoyable 
experience.  Please read the following instructions 
and notices before using your tablet.

water.

screen or internal electronic components.

clean the surface of the tablet.  
Use only cleaning products designed for 
computer tablet devices.

may lead to hearing impairment.  

to a moderate level when doing so.

from the actual product. 

following circumstances:

continues to do so even after restarting.

damage the memory of the tablet.

facturer’s warranty. If you are experiencing 

of this manual.

warranty information may be improved or 

notice.
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Features

What’s in the Box
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1

2

3 For use with a standard 3.5 mm stereo headphone jack.

5

Increases audio volume in either speakers or earphones.

9

Speaker



Powering ON/OFF

Power button for about 3 seconds.  When turning 

screen and have the option of unlocking it and 

Stand-by Mode

simply press and release the Power button again.  

Touching and Typing

information.

and allow you to type the information you 
wish to enter.

Other common finger gestures include:
Touch and Hold:

until a light glow appears 

separate menu or other 

often used for deleting an 
item from the tablet.

Drag:

on the screen without lifting 



Swipe/Slide:

with a light tap or flick of the 

screen to move toward.
Double-Tap:

Pinch:

on the screen at 

them together 

spreading them 

Changing the screen orientation

Resetting the Tablet
If the tablet is unresponsive to either touch input 

Conserving Power

brightness and sleep functions at reasonable 



Charging the Tablet
It is best to charge the tablet before the battery 

being charged.  It is fully charged when an icon 
of a full battery is displayed on the screen.

approximately 5 hours.  It is normal for the tablet 
to be warm to the touch as it is being charged.  

Connecting to a Computer for File Transfer

Charging the Tablet
Upon pressing the Power button for about 3 seconds to 

tablet will return to Standby mode. 
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home screen.

1
Search keyboard or voice control.

2 Home Icon

3

menu.

5

Increases volume from music or other audio sources.

Launcher
below.

System

9 Status Icons

placement of widgets and apps. 



More on the Launcher Tab

Apps

screen will activate the application.  If you would 

will return to the Home screen with the selected 

plication to any available location on the main 

detailed information on that application.

Widgets
Widgets are mini apps that run on your Home 

download more.

Shop

you will be able to purchase and download more 
apps and widgets for use on your tablet.
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Some applications have been installed on your 

may include:

For the Internet/Communication:

Music, Video and Photos

sound using the internal microphone.

Tablet and Application Management

agement and download of applications on 
your tablet.

tablet.

Convenient Utilities:

lator.

for custom scheduling.
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Please note: Not all applications in the list 

any application without prior notice.

BROWSER

to the internet.  Here is the screen layout:

1

2

3

Pages screen.

SETTINGS

tablet.  
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usage

Sound

Hdmi

Screen Zoom.

Storage Show the total amount of memory avail

estimate on how much battery power is 

Shows a list of apps that have been 

internal storage available.

& sync

contacts.

Location 
services

that location.

Security

Lan
guage & 
input

Select the language you would like to view 

speed.

reset

on the tablet.



time tablet.

sibility

and the installation of assistive web scripts.

oper
options access programming and developmental 

aids in the tablet.

tablet

version number.
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either of the following:

connection.
and

can simply connect to them without needing 

needed information from the router automati

Faster speeds will provide for a better internet 
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presented with the following options:

Screen Security

default setting is the ‘Slide’ lock.

Slide
unlock icon to open the tablet.

Face 
unlock

Uses a photograph image to unlock the tablet.

Pattern

PIN

Password
unlock the tablet.

Owner info

during input.



SLEEP AND AUTOMATIC LOCK

POWER BUTTON INSTANTLY LOCKS

screen has gone to sleep.



1.  The tablet will not turn on.

the tablet to charge.

2. There is no sound in the earphones.

3. The incorrect language is being displayed.

4. Files will not download from my computer.

5. Tablet will not play some audio files.
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6. Tablet will not play some video files.

be encoded to be played on this tablet.

7. Fails to open a web page.

cessing the site from another device.

8. Forgot password or lock pattern.

do a factory reset.  Please be aware that all personal data will be deleted by a factory reset.

9. Downloaded an app, but don’t see it on the home page.



1. Where can I buy more apps?

purchased or downloaded from a number 

everything from music to video and apps.  

2. How do I sync my email to the tablet?

name and password.

3. Can TMAX repair my tablet if it breaks, 
  or I drop it in water?

Please read the Warranty statement at the 
rear of this instruction manual.  If the damage 

options may be available to you.

4. Do I need to let the battery drain before I 
recharge the tablet?
No.  It’s usually a good idea to charge the 

tablet will prompt you to plug it in when the 
battery is low.

5. Can I use a stylus, and if so, what type can 
I use?

computer tablets.

6. Can I upgrade the processor?

compromise the operation of the tablet.
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FCC NOTE
This device complies with Part 15 of the FCC Rules. Operation is 
subject to the following two conditions: (1) this device may not cause 
harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation. 

THE MANUFACTURER IS NOT RESPONSIBLE FOR ANY 
RADIO OR TV INTERFERENCE CAUSED BY UNAUTHORIZED 
MODIFICATIONS  OR CHANGE TO THIS EQUIPMENT. SUCH 
MODIFICATIONS OR CHANGE COULD VOID THE USER’S 
AUTHORITY TO OPERATE THE EQUIPMENT. 

This equipment has been tested and found to comply with the limits 
for a Class B digital device, pursuant to part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If 
this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the interference by one or 
more of the following measures:  

-- Reorient or relocate the receiving antenna.  

-- Increase the separation between the equipment and receiver.  

-- Connect the equipment into an outlet on a circuit different from that 
to which the receiver is connected.  

-- Consult the dealer or an experienced radio/TV technician for help. 



ONE YEAR LIMITED WARRANTY

defects in material or workmanship for a period 

vide packaging for warranty items. Upon receipt 

before sending a unit in for service.

TO OBTAIN WARRANTY SERVICE

how your claim will be processed. Have pertinent 
information available including proof of purchase 
and an understanding of the issue.

sentative to assess the problem. No service or ship

to you and attached or printed to the shipping 
carton along with a copy of the bill of sale. 

CUSTOMER DATA

data lost or damaged from any cause. 

responsible for all tariffs and taxes imposed to ship 
or receive warranty or replacement units to and 
from the U.S. Warranty extends only to defects in 
materials or workmanship and does not extend to 

or serviced by anyone other than the service 
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such services. Warranty does not cover cosmetic 
damage or lost accessories.

rights may vary from state to state. Some states 
do not allow limitation on how long the warranty 
lasts or exclusions or limitation of incidental or 

apply to you.

the warranty from time to time without written 
notice to you.

DISCLAIMER OF WARRANTY
Contact TMAX Technical Support


