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Dear Customer：
Thank you for choosing our laptop. This laptop is designed to provide distinct 
and different experiences for work, study and entertainment.

This manual will introduce the main function, operation method and other 
information Please read this manual carefully before using the device.This 
user guide describes features that are common to most models.

Package Contents
-Laptop
-Charger
-User Manual
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1. Power button 2. Touchpad 3. Keyboard

4. Power/Standby LED 5. CapsLock LED

About Your Laptop

6. NumLock LED

7. DC power connector 8. USB-C 9. Battery charging LED

10. HDMI output 11. USB 3.0 12. 3.5mm Audio jack

13. USB 3.0 14. USB 3.0 15.  Micro SD card reader

18. Webcam16. Kensington Lock 17. Microphone

21. SSD slot19. Webcam privacy shutter 20. Ventilation Hole

22. Speaker×2
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LED Function Guide
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1 2 3

Press this button to turn on the laptop 

Press this button to Turn on/off the Caps Lock

Press these two buttons to turn on/off the Num Lock

Press this button to Turn on/off the Num Lock
(For 18.5 inch laptop model)

1

2

3 Turns on when Num Lock is on/Turns off when Num Lock is off

+

Turns on when you turn on the laptop/Turns off when you shut 
down the laptop or the laptop is in sleep mode

Turns on when Caps lock is on/Turns off when Caps Lock is off



This guide will help you to set Windows easily. Please select system 
language and time zone, connect to Wi-Fi, setup your user name 
and device name while booting up the first time.

Windows Setup Guide

Windows Activated Automatically
after Internet Connected.
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Users can reset the device if the system doesn’t work as follows:
1. Open all settings and select (Windows Update).
2. Select Recovery- Reset the device.
3. Select Remove Everything if you want to fully reset the device.
4. Click Reset to start the process.

Note:
Please connect the charger before resetting. 
Factory reset will reinstall Windows and your files, settings and apps will be 
removed .

Factory Reset

Status Bar
Battery Indicator: click to choose power saving mode. Windows 
will automatically adjust screen brightness to match the mode.

Wi-Fi Indicator: Click to connect Wi-Fi, and switch to airplane 
mode based on individual needs.

Volume Indicator: Click to adjust the volume.

Notification center: Click to check notifications.
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The touch pad functions as a mouse, and it can select and scrolls as described below .

Using Touch Pad

No Component

Full Touch Pad

Left Touch Pad

Right Touch Pad

Select and activate
items you want
Perform as left 
mouse button

Perform as right 
mouse button

Function

1

2

3

2
3

1
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Press FN(         )+ESC (               )to Turn on/off the Touchpad



Note：
1. Keep the device away from rain, moisture, direct sunlight and heat source.

2. Avoid using it in the strong magnetic and strong static environment as much
as possible.

3. Once any water or other liquid splashes onto this product, close it
immediately and do not use it until it dries out.

4. Do not clean this product with any detergent containing chemical elements or
other liquid to avoid causing damage due to corrosion and becoming damp.  If
cleaning is really necessary, clean it with dry soft cloth tissue paper.

5. Handle the screen gently.  To clear fingerprints or dust on the screen, use soft
cloth dedicated for camera lens instead of gauze.

6. Please back up your important files at any time to avoid loss.

7. Please do not disassemble this product by yourself; otherwise 
you will lose The warranty chance.RAM and SSD upgrade is allowed, 
please follow the upgrade instruction. 

8. Do not disconnect the charger suddenly while uploading and downloading
or it may cause program errors.

9. Please use the original charger to avoid charging problems.

10. Batteries in the device can not be replaced.
Replacement with incorrect batteries may cause explosion.
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FCC Statement
Changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate the equipment.
This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This equipment generates uses and can 
radiate radio frequency energy and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined by turning the equipment
off and on, the user is encouraged to try to correct the interference by one or more of the
following measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different from that to which the receiver is

connected.
-- Consult the dealer or an experienced radio/TV technician for help
This device complies with part 15 of the FCC rules. Operation is subject to the following two 
conditions (1)this device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause
undesired operation.
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 
environment.

IC Statement
This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, 
Science and Economic DevelopmentCanada’s licence-exempt RSS(s). Operation is subject to
the following two conditions:
(1)This device may not cause interference.
(2)This device must accept any interference, including interference that may cause undesired 
operation of the device.Cet appareil contient des émetteurs / récepteurs exemptés de licence 
conformes aux RSS (RSS) d'Innovation, Sciences et Développement économique Canada.
L'exploitation est autorisée aux deux conditions suivantes : (1) l'appareil ne doit pas produire
de brouillage, et (2) l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi,
même si le brouillage est susceptible d'en compromettre le fonctionnement.
Operation of this device is restricted to indoor use only. (5180-5240MHz)
Le fonctionnement de cet appareil est limité à une utilisation en intérieur uniquement.
(5180-5240MHz)
Cet équipement est conforme aux limites d’exposition aux rayonnements de la FCC établies pour 
un environnement non contrôlé.



09

CE Statement 
Herby, Shen zhen NST Industry and Trade Co.,Ltd. declares that this laptop，
X15-S is in compliance with the essential requirements and other relevant provisions of
Directive 2014/53/EU. In accordance with Article 10(2) and Article 10(10), this 
product allowed to be used in all EU member states. 
The 15.6 laptop should be used in environment of -20℃ to 40℃
Use careful with the earphone maybe possible excessive sound pressure from earphones 

and headphones can cause hearing loss. 
Risk of explosion if battery is replaced by an incorrect type. Dispose of used 
batteries according to the instructions. 
The product shall only be connected to a USB interface of version USB3.0 
Adapter shall be installed near the equipment and shall be easily accessible. 
The plug considered as disconnect device of adapter 

Operation Frequency: 
802.11a/b/g/n/ac +BT5.0  DE
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FI



1. Please scan the QR code.

2. Please write email to the address below: 
support@techqueries.tech

Warranty：
Thank you again to choose our laptop. To make sure you have a perfect 
experience of after-sales warranty,  you have two ways to get support 
from our third party after-sales partner . 




