
1 

G8 User Guide6413.indd   1 6/28/13   2:32 PM



G8 User Guide6413.indd   2 6/28/13   2:32 PM



GUARDIAN 8 Corporation
15230 N. 75th St., Suite 1002

Scottsdale, AZ 85260
Guardian8.com

Customer Service
(877) 659-6007 or (480) 426-1005 (8 am - 5 pm MST)

support@guardian8.com

 WARNING:  USE OF THIS DEVICE FOR ANY PURPOSE 
OTHER THAN SELF DEFENSE IS A CRIME.

	 DO NOT ATTEMPT TO CARRY ABOARD A COMMERCIAL 
AIRCRAFT AS A CARRY-ON ITEM – TRANSPORT WITH 
CHECKED BAGGAGE ONLY.  

	 REFER TO www.TSA.gov FOR DETAILS AND RESTRICTIONS.

	 KEEP AWAY FROM CHILDREN.  
	 Not to be used by anyone under the age of 18 years.

GUARDIAN 8 and the stylized Guardian 8 logo are registered in the U.S. 
Patent and Trademark Office. No portion of this User Manual may be 
copied or reprinted without the express permission. © 2013 Guardian 8, 
Corporation. 

The Bluetooth® trademarks are owned by their proprietor and used 
by Guardian 8, Corporation under license. All other product or service 
names are the property of their respective owners.

Charge battery before first use.
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 WARNING:  Be sure to read, study, understand and obey all 
instructions, training materials, product manuals and warnings 
before using the G8 Pro V2 Professional Security Device. Failure to 
comply with all instructions, training materials, product manuals 
and warnings could result in serious personal injury, felony charges 
and fines in excess of $10,000 and/or imprisonment.  Do not 
transport aboard commercial aircraft as a carry-on item – transport 
with checked baggage only. IT IS A CRIME TO USE THIS DEVICE IN 
ANY ACTIVITY OTHER THAN SELF DEFENSE.

Certain features of the G8 Pro V2 Professional Security 
Device are dependent on the capabilities and settings of your 
mobile phone and the wireless carrier’s network. All features, 
functionality, and other product specifications as well as the 
information contained in this Owner’s Manual are based on the 
latest information available and are believed to be accurate at 
the time of printing. Guardian 8, Corporation reserves the right 
to change or modify any information or specifications without 
notice or obligation. Visit our website www.guardian8.com for 
the most updated operating manual.

Changes or modifications made to the G8 Pro V2 that are 
not expressly approved or made by Guardian 8, Corporation 
or its authorized representatives may cause the device to 
malfunction or fail and will void the warranty.
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Getting Started

Intended use of the G8 Pro V2

The G8 Pro V2 is an Enhanced Non-Lethal (ENL) device 
designed to provide security professionals with Layered 
Defense and Incident Recording in an integrated, compact, 
convenient, handheld platform. We have incorporated many 
years of development in the device, and with the assistance 
of professionals in the security field, have created an effective 
tool for avoiding and resolving conflicts. However, situations 
do exist where the need for lethal force is both prudent and 
necessary - this device is not intended for such situations.

The G8 Pro V2 was built for the professional security officer 
who intends to present an image of authority by having a 
tool on their belt that sends visual cues to bystanders that 
unwanted intervention or harassment of an officer is unwise. 

Treat your G8 Pro V2 as you would a mobile phone. Do 
not immerse your device in liquid or subject the device to 
extended periods of sub-freezing temperatures which may 
affect the pepper spray or components.
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Your Safety Responsibilities

Safe handling and use of the G8 Pro V2 is the responsibility 
of the operator of the device. You must read, study, obey 
and understand this product manual and all warnings before 
using your G8 Pro V2. If you do not understand any aspect 
of the product or how it is to be used, it is your responsibility 
to contact the manufacturer, Guardian 8, Corporation, using 
the contact information provided in this Owner’s Manual.

The term “Enhanced Non-Lethal” does not imply that no harm 
may come from an incident involving non-lethal force. Some of 
the features of the G8 Pro V2 are intended to cause temporary 
pain, dizziness, disorientation and other effects, which may 
allow the operator to escape a conflict. These effects may 
escalate into more substantial injuries if the operator is not 
fully aware of their surroundings or does not anticipate the 
situational risks that come from a disoriented subject.

The safe use of your G8 Pro V2 includes not pointing 
the laser spotter in the eyes of any person or animal. 
Furthermore, serious legal risks are created when a laser 
spotter is pointed at aircraft or law enforcement officials. 
Failing to adhere to our warnings about responsible use of 
the G8 Pro V2 device may result in imprisonment or may 
instigate a potentially lethal response to a perceived threat.
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About the User Safety Warnings

The purpose of safety warnings is to draw your attention to 
possible dangers. The warning notices and the explanations 
or instructions with them require your careful attention and 
consideration. The warnings by themselves do not eliminate 
any danger. The warnings and instructions are not meant to be 
inclusive of all potential dangers and risks. The warnings and 
instructions are no substitute for proper attention to safety 
considerations and proper accident prevention measures.

The warnings, explanations and instructions presented in 
this Owner’s Manual are compiled and set forth for easy 
reference by category. You should study all these warnings 
and instructions. These warnings may repeat in the 
applicable areas of the manual. Remember…

SAFETY IS YOUR RESPONSIBILITY
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Features of Your G8 Pro V2 
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Preparing for First Use of Your G8 Pro V2

Charging the Battery

Allow the Rechargeable Battery to achieve a full charge 
(about 90 minutes of continuous charging) before its first 
use. Use only the factory supplied Desk Top Charger (DTC) 
to charge the Battery.

To charge the battery:

1	 Plug DTC into power outlet

2	 Insert Rechargeable Battery into DTC

DTC LED indicators:
•	 flashes red to indicate Battery status check 

(30 sec.)
•	 solid red to indicate Battery is charging
•	 turns off to indicate Battery charging is 

complete

All the LED’s on the Rechargeable Battery (Battery Capacity 
Gauge) will illuminate green once a sufficient charge has 
been achieved and it has been inserted into unit.

 WARNING:  Risk of fire. Do not attempt to charge the G8 Pro 
V2 with a charger other than the one supplied by the factory. The 
warranty is void if the battery is charged with any charger other 
than the factory supplied DTC. 

•	 If you decide to store your G8 Pro V2 for an extended period 
of time, fully charge the Battery and keep the entire unit in a 
cool, dry place.
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•	 Never expose batteries to temperatures below -10° C (14° F) 
or above 45° C (113° F). 

•	 Never leave your G8 Pro V2 in your vehicle for extended 
periods of time.

Installing the Spray Canister & Battery

Loading the spray canister and Rechargeable Battery 
is accomplished by following these simple steps. The 
procedure for loading all spray canister types is the same. 

1	 Read warnings and instructions on canister 
before removing its protective cap.

2	 The Rechargeable Battery is removed by 
orienting the G8 Pro V2 so it is facing 
downwards, sliding the Battery Release 
Switch to the left and then pulling the 
Rechargeable Battery out of the unit’s 
handle.

3	 Inspect for obstructions to the canister 
by looking inside the G8 Pro V2’s handle.

4	 Place a canister into the G8 Pro V2’s 
Canister Carriage so the plastic nozzle 
on the spray canister is facing upwards. 
Use the Canister Carriage as a guide.

5	 Ensure the canister is properly seated 
in the Canister Carriage. It is properly 
seated when the bottom of the canister 
is partially covered by the base of the 
Canister Carriage. You may need to push 
on the bottom of the canister with your 
finger to have it seat properly. 
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6	 Slide the Rechargeable Battery into 
the unit’s handle by placing the 
Rechargeable Battery’s stem along the 
side of the spray canister and pushing 
the Rechargeable Battery inwards. An 
audible “click” will occur once it has 
been properly inserted into the handle.

 WARNING:  Do not attempt to use spray canisters with the 
unit other than those supplied by Guardian 8. Spray canisters are 
sold separately and are available in multiple formulations.

 WARNING:  Do not force Rechargeable Battery. Check for 
proper alignment if it does not insert easily. 
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Status Indicators

The G8 Pro V2 has three different Status Indicators located 
on the rear of the unit that illuminate to provide information 
about the device or its features.

                     

Icon	 Status	 Meaning and/or Action Required

Canister	 illuminated	 canister used; replace spray canister

Fault	 illuminated	 system fault; power off & reboot unit 
		  (remove battery, reinsert battery & 	
		  turn unit on)

Bluetooth	 off	 not paired with mobile phone

Bluetooth	 flashing	 ready to pair with mobile phone

Bluetooth	 Illuminated	 paired with mobile phone
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The G8 Pro V2 also has a Battery Capacity Gauge located 
on the unit’s battery. Its green LEDs illuminate to provide 
general information regarding the battery’s status. 

•	 4 illuminated LEDs = fully charged 
•	 3 illuminated LEDs = approximately 75% full
•	 2 illuminated LEDs = approximately 50% full
•	 1 illuminated LED = less than 25% remaining– recharge 

Powering & Boot-Up

Once the Rechargeable Battery has been 
inserted, the unit can be powered-up. Simply 
slide the On/Off Switch upwards and the 
unit will begin receiving power from its 
Rechargeable Battery. 

The G8 Pro V2 is a sophisticated piece of electronic 
equipment. Similar to a mobile phone, it has a boot-up cycle. 
This boot-up cycle lasts approximately 30 seconds. The 
Battery Capacity Gauge’s green LEDs temporarily illuminate 
once G8 ProV2 has completed its boot-up cycle and is ready 
for use. (After the unit has been successfully paired with a 
mobile phone, it will “beep” twice to indicate the boot-up 
cycle is complete and the unit is ready for use.) 

25%  50%  75%  100%
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 WARNING:  The G8 Pro V2 has limited function during 
the boot-up process. Ensure you have turned the power on and 
completed the boot-up cycle prior to engaging subjects with the 
unit.

Pairing With Your Mobile Phone

 WARNING:  Failing to properly “pair” the G8 Pro V2 with 
your mobile phone will inhibit your ability to quickly alert other 
people to your situation. Be aware of your phone’s Bluetooth range 
when operating the G8 Pro V2. The device’s Command Center 
Communication Link features rely on a Bluetooth-enabled mobile 
phone.   

1	 Prior to powering the G8 
Pro V2, press and hold one 
of the unit’s Call Buttons. 

2	 While continuing to press 
the Call Button, power the 
G8 Pro V2 by sliding its 
On/Off Switch upwards.

3	 The Bluetooth indicator 
will begin flashing when 
the G8 Pro V2 is ready to pair with your mobile phone. 

4	 Follow your mobile phone’s instructions for pairing a 
Bluetooth device. The G8 Pro V2 will be named “G8-X” 
in the device list on your phone. (“X” indicating your 
unit’s serial number.)
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5	 The G8 Pro V2 has successfully paired with your mobile 
phone when its Strobe Light temporarily illuminates and 
two “beeps” are heard.

6	 While paired with your mobile phone, any Trigger pull 
(partial or full) will automatically connect you to the 
pre-programmed support number designated for your 
device. If the pre-programmed number is 9-1-1, you will 
be making an emergency phone call. Making excessive 
accidental 9-1-1 calls may result in a significant fine to you.

7	 You can also make calls to your pre-programmed 
number via the G8 Pro V2 at any time by pressing 
either one of the unit’s Call Buttons after the Arming 
Switch has been placed in the ARM position. 

 WARNING: When you return the Arming Switch 
of the G8 Pro V2 to the unarmed position, the Bluetooth 
connection is disrupted. If your phone allows, set the phone 
to automatically connect with the G8 Pro V2 upon detecting 
it, otherwise, you will need to re-confirm the Bluetooth 
connection at every activation of the G8 Pro V2.
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Setting Your Pre-recorded Alert Message

The G8 Pro V2 stores a personal message that is 
automatically sent to a pre-determined phone number 
when the user engages in a Level 2 Response (see 
Command Center Communication Link on page 22). This 
recording is 15 seconds long and is used to provide detailed 
information about you and a general reason why you require 
support. (Note: If you speak for less than 15 seconds, blank 
space is automatically added to the end of your recording so 
it becomes 15 seconds long.)

Create your Pre-recorded Alert Message by following the 
instructions below. 

1	 Ensure your G8 Pro V2 is properly 
charged, unarmed and powered on.

2	 When you are ready to record your 
message, press and hold the red 
RECORD button until an audible beep 
occurs. Begin speaking to record your 
message.

3	 The message record time is 15 seconds 
in length. The message will be played 
back automatically after it is recorded. 

4	 Press the green PLAY button to hear 
your recorded message. To re-record your message, 
repeat steps 1-3.

5	 Return your device to the Off position.
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This sample message is approximately 12 seconds long: 

“This message is coming from the G8 Pro V2 device 
carried by Officer Daniel Rollo at post #42. I am in 
urgent need of assistance. The following live audio is 
from the altercation.”

 NOTICE:  It is not recommend that you attempt to use your 
G8 Pro V2 without first recording a clear and distinct message. 
Failure to record a clear and distinct message will limit the 
functionality and usefulness of the device.

Proper Grip

The G8 Pro V2 is subject to the same damage risks as a 
mobile phone and should be handled accordingly. Be mindful 
of important environmental risks, including operating 
in a confined area, when carrying the G8 Pro V2. These 
instructions are not intended to be a substitute for tactical 
training and good aiming skills. See next page for proper 
aiming technique.
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Proper aiming technique 

Reliable operation of the G8 Pro V2 depends 
on proper aiming technique. Like most aerosol 
cans, tilting or inverting the canister while 
applying the spray may deplete the propellant 
before the liquid contents are expended. Tilting 
or inverting the G8 Pro V2 during operation 
will diminish the effectiveness of the spray 
mechanism. Prior to deploying the device to 
field service, practice aiming and spraying in a 
safe location with a Practice Canister loaded. 

                       

 WARNING:  Keep away from water or moisture. Submerging 
or otherwise exposing the G8 Pro V2 to excessive moisture may 
result in partial or complete failure of the device and may render 
your G8 Pro V2 useless during an attack. Never attempt to dry the 
device with an external heat source such as a microwave oven.

X
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Using Your G8 Pro V2

The G8 Pro V2 Professional Security device’s Layered 
Defense is deployed via three distinct actions; arming the 
unit, partially pulling the Trigger and fully pulling the Trigger. 
Each action delivers a unique response. This layered system 
provides the operator maximum flexibility when responding 
to threatening subjects. Personnel carrying the G8 Pro V2 
are strongly advised to practice the operation and feel of 
device at various stages of operation. 

Level 1 Response - Arming The Unit

Placing the Arming Switch in the ARM position, 
simultaneously deploys the Laser Spotter, Digital Camera 
and Incident Auto Record features. An audible notification 
occurs when the unit is armed.

Level 2 Response - Partial Trigger Pull

A Partial Trigger Pull activates the Alerting Siren, Strobe 
Light and Command Center Communication Link functions. 
The device automatically delivers your Pre-Recorded Alert 
Message to your pre-programmed number during a Level 
2 Response. All Level 1 Response features remain activated 
during a Level 2 Response.

Level 3 Response  - Full Trigger Pull 

A Full Trigger Pull deploys the unit’s pepper spray. The 
pepper spray will continue as long as the Trigger remains 
fully depressed, or until the canister is depleted (whichever 
comes first). All Level 1 and Level 2 features remain active 
during a Level 3 Response.   
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Layered Defense:  Level 1 Response 

All of the features associated with a Level 1 Response 
function simultaneously and are automatically deployed 
when the:
•	 On/Off Switch is in the “on” position and 
•	 Arming Switch is in the ARM position. 
•	 (An audible “beep” occurs when the unit is 

successfully armed.)

Laser Spotter 

The Laser Spotter is provided as 
an aid for aiming and for warning 
aggressors. Laser spotters are known 
across many languages and cultures 
to be associated with the use of 
physical force. It is important that you 
anticipate that an escalation of force 
may be needed with highly aggressive 
people. 

The range of the laser far exceeds the effective range of the 
pepper spray. Be mindful of the layered defense this may 
provide you, as well as the limitations.

Do not attempt to clean the lens of the Laser Spotter. 
Permanent damage or blockage of the laser may result.
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 WARNING:  Laser Light - Avoid Direct Eye Exposure. The G8 
Pro V2 Professional Security Device utilizes a Class 3R laser beam 
as a sighting and targeting aid. It also functions as an intimidation 
device. Avoid intentionally aiming the laser beam into the eyes of 
any person or animal. 

Location of Laser Warning & Information Labels:
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 WARNING: Fines, serious personal injury or death can result 
from abuse of the laser beam. It is a federal crime to aim a laser 
beam at aircraft. Never aim the laser beam at law enforcement 
or you may instigate a lethal response. Aiming the laser beam 
at aircraft or law enforcement may result in a felony criminal 
prosecution, jail and fines in excess of $10,000.

 CAUTION: Use of controls or adjustment or performance 
of procedures other than those specified herein my result in 
hazardous radiation exposure.

 WARNING: There is no scheduled maintenance necessary to 
keep the product’s laser pointer in compliance with applicable laws 
and regulations.

 WARNING: The laser should never be operated if the unit is 
defective or the cover or seal is damaged.

 WARNING: The G8 ProV2 must not be opened or modified 
by the customer (except for the installation or removal of a spray 
canister or battery). Do not modify the unit or remove the laser’s 
protective housings. No service or modification to the laser is 
allowed by the customer. Service is to be handled by Guardian 8 
only. The unit is to be returned to Guardian 8 for any service or 
repair. 
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 WARNING: This Laser Product is designated as Class 3R 
during all procedures of operation.

Laser Parameters:

Wavelength	 655nm, nominal

Laser Power for classification	 <5mW CW (4mW typical)

Beam Diameter	 <3mm at aperture

Divergence 	 <1mRad

Transverse Beam Mode	 TEM00”

Digital Camera 

The Digital Camera captures images 
of an aggressor at rate of speed 
selected by the unit’s administrator. 
Images can only be exported 
from the G8 Pro V2 by the unit’s 
administrator. To export images, the 
unit’s administrator must connect 
the unit to a computer using the 
USB cable that shipped with the G8 
Pro V2 and follow the instructions 

received during training. Exported images can be named, 
copied or deleted when the device is plugged into a 
computer’s USB port. 

Still images are preferred over video in some states due to 
local laws regarding the capture of audio and/or images 
when in public. It is your responsibility to be aware of local 
laws regarding these limitations.
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Incident Auto Record

Evidence (audio and image) is automatically 
captured and stored in the G8 Pro V2’s internal 
memory every time the unit’s Arming Switch is 
placed in the ARM position. Evidence can only be 

exported from the G8 Pro V2 by the unit’s administrator. To 
export evidence, the unit’s administrator must connect the 
unit to a computer using the USB cable that shipped with the 
G8 Pro V2 and follow the on-screen instructions. Exported 
evidence can be named, copied or deleted when the device 
is plugged into a computer’s USB port. 
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Layered Defense:  Level 2 Response

All of the features associated with a Level 2 Response 
function simultaneously and are automatically deployed 
when the G8 Pro V2’s:
•	 On/Off Switch is in the “on” position,
•	 Arming Switch is in the ARM position 

and
•	 Trigger is partially pulled (the Trigger 

utilizes a two-stage mechanism and 
exhibits noticeably weaker resistance 
during a Partial Trigger Pull)

Alerting Siren

The G8 Pro V2 utilizes an Alerting 
Siren to startle aggressors and notify 
bystanders that a situation is occurring 
nearby. 

                                                                                                                    

 WARNING:  Risk of ear injury or 
hearing loss. The G8 Pro V2 utilizes a high 
decibel siren to create a panic response 
from aggressors. Exposure to the siren, 
even for short periods of time, may cause 
temporary or permanent ear injury or 
hearing loss. Past exposure to loud noises 
may increase the risk for potential ear injury 
or hearing loss.
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Strobe Light

The brilliant LED light is intended to 
temporarily diminish an aggressor’s 
night vision and to disorient the 
subject. It is not intended for use as a 
flashlight. 

 WARNING:  Potential for seizures 
or blackouts. Avoid unnecessary exposure 
to the strobe light. Do not use if you 
are susceptible to epileptic seizures or 
blackouts when exposed to flashing lights. 
These may occur even if you are unaware 
of any susceptibility. 

Command Center Communication Link

The Command Center Communication Link automatically 
sends a Pre-Recorded Alert Message via your mobile phone 
to a pre-determined phone number (chosen by the unit’s 
administrator) and establishes an open line with that phone 
number during a Level 2 Response.  (See page 12 for 
instructions on setting your pre-determined phone number 
and pre-recorded alert message). 

The Command Center Communication Link will only work 
if your mobile phone has been properly paired with your 
Guardian 8 Pro V2 and your mobile phone is actively 
operating on a wireless network. (see page 10).
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Using the Link
•	 Once a connection with the pre-determined number has been 

made, simply talk as if you were using a 
speaker phone.

•	 To end your conversation, press one 
of the unit’s Call Buttons or cycle the 
Arming Switch to the unarmed position. 

•	 To redial the pre-determined number, 
press the Call Button again. 

The Command Center Communication 
Link can also be manually activated at any time by pressing 
one of the G8 Pro V2’s Call Buttons after the unit has been 
powered on and the Arming Switch has been placed in the 
ARM position.  
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Layered Defense:  Level 3 Response

The feature associated with a Level 3 Response is 
automatically deployed when the G8 Pro V2’s:
•	 On/Off Switch is in the “on” position,
•	 Arming Switch is in the ARM position and
•	 Trigger is fully pulled (the Trigger utilizes a two-stage 

mechanism and exhibits noticeably stronger resistance 
during a Full Trigger Pull).

Pepper Spray (canisters sold separately)

The active ingredient in pepper-based 
irritants is oleoresin capsaicin and is 
highly effective in personal defense 
when aimed at the nose of an aggressor. 
It is activated on the G8 Pro V2 by 
completing a Full Trigger Pull. Discharge 
of the spray may be achieved by 
fully depressing the TRIGGER for an 
extended period of time (continuous 
spray) or by fully depressing and quickly 

releasing the TRIGGER repeatedly (burst spray). Generally, a 
well aimed 1-second burst is sufficient to achieve the desired 
result. The G8 Pro V2 is designed to provide approximately 
4 seconds of continuous spray per canister.

Maximum effective range of the spray stream is 10 feet, 
which is much shorter than the range of the Laser Spotter. 
Be mindful of the layered defense this may provide you, as 
well as the limitations.
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The use of the irritant sold by Guardian 8, Corporation is 
legal in all 50 States and the District of Columbia, however, 
there are many local ordinances requiring specific licensing 
or purchasing restrictions (such as minimum age) that you 
should be aware of prior to carrying your device for personal 
defense. 

 WARNING:  Risk of temporary blindness, disorientation and 
incapacitation. Pepper spray causes severe eye irritation resulting 
in tearing, intense pain and temporary blindness. In case of contact, 
remove contact lenses and discard them. Flush eyes with water for 
10 minutes. Contact a physician if symptoms last longer than 45 
minutes.

Proper Aiming Point and Spray Technique

Proper application of pepper spray on an aggressive subject 
will result in an immediate pain response. Aim at the 
nose and apply in a quick sweeping action from ear to ear. 
Pepper spray is most effective when it contacts the mucous 
membranes (eyes, nose or mouth) of the attacker.

 WARNING:  Risk of eye injury, skin injury or injection. The 
G8 Pro V2 is capable of discharging a powerful stream of pepper 
spray. Except during an attack scenario, avoid spraying directly at 
the eyes. Do not block or attempt to block the spray nozzle with 
hands, fingers or any other body part. There is a risk of injection 
(“needling”) of the spray into the skin. Fluid injected into the skin 
may appear to be a cut, but it is a serious personal injury. Seek 
immediate medical attention.
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Additional Considerations

Microphone

The Microphone within the G8 Pro V2 serves two purposes: 

1	 The creation and storage of a Pre-Recorded Alert 
Message identifying the device operator; 

2	 As an open microphone when the Call Button has been 
activated and a mobile phone connection is established.

Take care not to cover the Microphone during all stages of 
operation.

Accidental Triggering

If you have accidentally activated your G8 Pro V2, you may 
de-activate it by sliding the Arming Switch to the unarmed 
position. If your device was successful in connecting with 
the number pre-programmed in the unit, there is a high 
probability of receiving a return call from the number that 
was automatically dialed. 
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If the pre-programmed number is 9-1-1, you will be making 
an emergency phone call. Making frequent accidental 9-1-1 
calls may result in a significant fine to you.

Use On Aggressive Animals

The effectiveness of the G8 Pro V2 in repelling aggressive 
animals is largely attributed to the effects of the pepper 
spray on them. The formulation of pepper spray sold by 
Guardian 8, Corporation is legal in all 50 states. Some states 
prohibit the carrying of stronger sprays such as “bear spray” 
by civilians. If you are entering an area where larger animals 
and highly aggressive animals are expected you should carry 
a lethal device with you in addition to the G8 Pro V2.

The Strobe Light and Alerting Siren may offer additional 
repelling attributes depending upon the aggressive nature of 
the animal being confronted.

Certifications
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Service

 WARNING:  Do not attempt to service your G8 Pro V2 device. 
Except for the spray canisters, no parts of the G8 Pro V2, including 
the battery, are user serviceable. Do not modify or alter the device. 
Guardian 8 is not responsible for injuries caused by unauthorized 
servicing, alterations or modifications to the G8 Pro V2 or other 
Guardian 8, Corporation products.

 WARNING:  Do not attempt to use a damaged device. If your 
G8 Pro V2 device has been damaged, punctured, submerged in 
water or exposed to excessive moisture, do not attempt to use until 
serviced by Guardian 8.

Cleaning and Maintenance

•	 When not in use, store your G8 Pro V2 in a place where it will 
not be exposed to excessive moisture and humidity, dust, dirt 
or grime. 

•	 The unit should be stored in the off position and unarmed. 
•	 Your G8 Pro V2 device is engineered for normal electronic 

environments. If your G8 Pro V2 device becomes dusty, wipe 
with a non-static dust cloth or clean dry cotton swab.

•	 Most cleaning solvents are not suitable for your G8 Pro V2 
and many can cause damage. Never use soap, detergent, or 
ammonia based cleaners on your G8 Pro V2 device. 

•	 Never immerse your G8 Pro V2 device in water, solvent, 
detergent or an ultrasonic cleaning device. 
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•	 Damage to the internal electronics as well as the cosmetic 
appearance of your G8 Pro V2 may occur if these precautions 
and instructions are ignored. 

90-Day Warranty Information

Subject to the exclusions set forth below, Guardian 8, 
Corporation warrants its G8 Pro V2 Professional Security 
device and Accessories (as defined below) (the G8 Pro 
V2 and Accessories are collectively referred to as the 
“Products”) to be free from defects in materials and 
workmanship under normal consumer usage for a period 
of Ninety (90) days from the date of purchase by the first 
consumer purchaser of the product. This limited warranty is 
a consumer’s exclusive remedy, and applies to new Products 
purchased by consumers in the United States or Canada 
which are accompanied by this written warranty.

“Accessories” means those various items offered for sale 
by Guardian 8, Corporation and designed to be used in 
conjunction with the G8 Pro V2 device.

Exclusions

Wear and Tear:  Periodic maintenance, repair and 
replacement of parts due to normal wear and tear are 
excluded from coverage.

Batteries:  Failures related to abuse or non-compliance with 
instructions.
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Canisters:  All spray canister types (pepper, practice and 
U.V.) are covered by the manufacturer’s warranty.

Abuse and Misuse:  Defects or damage that result from: (a) 
improper operation, storage, misuse or abuse, accident or 
neglect, such as physical damage (cracks, scratches, etc.) 
to the surface of the Products resulting from misuse; (b) 
contact with liquid, water, rain, extreme humidity or heavy 
perspiration, sand, dirt or the like, extreme heat or food; (c) 
use of the Products for commercial purposes or subjecting 
the Products to abnormal usage or conditions; or, other 
acts which are not the fault of Guardian 8, Corporation are 
excluded from coverage.

Use of Non-Recommended Products:  Defects or damage 
associated with the use of non-recommended charging 
accessories and/or spray canisters are excluded from 
coverage.

Unauthorized Service or Modification:  Defects or damage 
associated with service, testing, adjustment, installation, 
maintenance, alteration or modification in any way by any 
person other than Guardian 8, Corporation or its authorized 
agents are excluded from coverage. Products with broken 
housings or seals or that show evidence of tampering are 
excluded from coverage.

Communication Services:  Defects, damage or the failure 
of Products due to any communication service or signal 
that may be used with or subscribed to by the user of the 
Products are excluded from coverage.

EXTENDED WARRANTIES MAY BE AVAILABLE BY 
VISITING GUARDIAN8.COM
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Troubleshooting Guide

Device does not illuminate when powered on.
Battery not charged. Place rechargeable battery in desk top 
charger. Allow 2.5 h of continuous charging to achieve a full 
charge.

Spray does not discharge when trigger is fully pulled.
Replace depleted / missing canister. If still not functioning, 
obstruction of spray nozzle possible. If so, return for service.

Device remains illuminated when turned off.
Water damage likely. Return for service.

Device does not answer inbound phone calls when using the 
communications interface feature.
Device not paired with mobile phone. Refer to your mobile 
phone’s user manual for Bluetooth pairing instructions.

Images stored on device appear cloudy.
Camera lens may be dirty. Gently wipe camera lens using 
dry, clean cotton swab.

Spray had no effect on aggressor.
Verify training spray (water) is not installed. Drugs, alcohol, 
and psychiatric state may diminish effects on pain tolerant 
individuals. Cease use if no effect is apparent.

Housing of device is damaged.
Return device for service and / or replacement. Do not 
deploy damage damaged devices out in the field.
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™

15230 N. 75th St., Suite 1002
Scottsdale, AZ 85260

Guardian8.com
(877) 659-6007
(480) 426-1005

Publicly Traded as GRDH on the OTC Exchange
© 2013 All rights reserved by Guardian 8 Corporation

Version:  g8.1.0	
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Federal Communication Commission Interference Statement 

This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to Part 15 of the FCC Rules.  These limits are designed to provide reasonable 

protection against harmful interference in a residential installation.  This equipment generates, 

uses and can radiate radio frequency energy and, if not installed and used in accordance with 

the instructions, may cause harmful interference to radio communications.  However, there is 

no guarantee that interference will not occur in a particular installation.  If this equipment does 

cause harmful interference to radio or television reception, which can be determined by turning 

the equipment off and on, the user is encouraged to try to correct the interference by one or 

more of the following measures: 

 Reorient or relocate the receiving antenna. 

 Increase the separation between the equipment and receiver. 

 Connect the equipment into an outlet on a circuit different from that to which the receiver 

is connected. 

 Consult the dealer or an experienced radio/TV technician for help. 

 

FCC Caution: Any changes or modifications not expressly approved by the party responsible 

for compliance could void the user's authority to operate this equipment 


