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Get in touch
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Thank you for choosing Tracki. 

Our support team is available 7 days a week 
to help with your queries. We are dedicated 
to addressing your issues as fast as possible 
and will always go the extra mile to ensure 
your satisfaction. 

Contact us any day at:
E-mail: support@tracki.com
US: +1 (323) 785 2020 (9AM-11PM EST)
UK: +44 7700 175 888 (3PM-11PM CET)



* GPS Trackers need a clear view of the sky to properly 
receive signals and work best when the device is 
outdoors, and in or under the vehicle. Wi-Fi or cellular 
location will be used when the GPS signal is blocked by 
metal enclosures (i.e a trunk of a car), concrete, trees, 
heavy clouds and other interference factors.
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Link your device and 
select a subscription plan

Press and hold the power button 
for 3s while outside to begin GPS 
positioning
* Before first use, charge until solid red light 
appears
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Scan to download the Tracki 
GPS app and create an account
* Scan to view full user and safety 
manuals



FCC Statement
This device complies with Part 15 of the FCC rules. Operation is subject to the 
following two conditions: 1) this device may not cause harmful interference, and 2) 
this device must accept any interference received, including interference that may 
cause undesired operation.
Note: This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that 
interference will not occur in particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:
--Reorient or relocate the receiving antenna.
--Increase the separation between the equipment and receiver.
--Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected.
--Consult the dealer or an experienced radio/TV technician for help.
Changes or modifications not expressly approved by the party responsible for 
compliance could void the user’s authority to operate the equipment.

FCC Radiation Exposure Statement
This device complies with RF radiation exposure limits set forth for an 
uncontrolled environment. This transmitter must not be co-located or operating in 
conjunction with any other antenna or transmitter.
This device must operate with a minimum distance of 20 cm between the radiator 
and user body.




