U.S. AGENT LETTER OF ATTESTATION

Date: 2023-02-17

FEDERAL COMMUNICATIONS COMMISSION
Authorization and Evaluation Division

7435 Oakland Mills Road

Columbia, MD 21046

Ref: Attestation Statements CFR 47 §2.911(d)(5)(i) Filing
FCC ID: 2A9Z8-USBA

The Message On Hold Network of Canada Inc (“the Applicant™) certifies that, as of the date
of the filing of the application, Call Center Products USA Inc. (U.S. agent). is our
designated U.S. agent for service of process for the above referenced FCC ID. The Message
On Hold Network of Canada Inc (“the Applicant™) accepts to maintain an agent for no less
than one year after the grantee has terminated all marketing and importation or the
conclusion of any Commission-related proceeding involving the equipment.

Call Center Products USA Inc. (U.S. agent) accepts, as of the date of the filing of the
application, the obligation of the designated U.S. agent for service of process for the above
referenced FCC ID.

Designated U.S. Agent Information:

Name: Call Center Products USA Inc.

Address: 5651 Main Street Suite 8-167, Williamsville, NY, US, 14221
FRN: 0033421033

Tel.: 800-583-5500

Email: [ji@headset.com

Signed by (printe
Signature:

e): Laika Judge

/
Applicant: The' Message On Hold Network of Canada Inc
Address: 1-525 Milner Avenue, Toronto, ON MIB 2K4 Canada
FRN: 0033187626
Tel: + 1 416-631-6700
Email: jl@headset.gom

Signed by (printed namg): Jonathan Lechter
Signature: j i
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