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EN
Congratulations! You’ve just taken the first step toward improving your sex life. 
MYHIXEL represents a true revolution for men and the quality of their sexual 
experiences.

MYHIXEL III is the most advanced stimulation device on the market, designed 
to simulate realistic penetration. It can be used on its own but is specifically 
designed to be combined with the MYHIXEL programs:

•	 MYHIXEL Control, for climax control or premature ejaculation (PE) 

•	 MYHIXEL ED, for improving erections or erectile dysfunction (ED)

MYHIXEL also offers a wide range of products and services designed to enhance 
and complete your experience and help you enjoy it to the fullest.



Notice: Please read these instructions carefully before using your MYHIXEL III device.

WARNINGS AND USAGE RECOMMENDATIONS

•	 MYHIXEL III is a product for adults. 
•	 Do not use the device if the skin on your penis or surrounding area is irritated or damaged. If you experience pain or 

discomfort during use, stop immediately and consult a specialist.
•	 It is not recommended to use the device for more than 25 minutes, as prolonged friction can cause irritation, just as it 

might during sexual activity, manual stimulation, or when using other devices.
•	 Do not touch the rod or heating base (see the section “MYHIXEL III Device”) when the warming function has been active, 

as it may cause burns.
•	 Keep this product out of reach of children.
•	 For hygiene reasons, we recommend not sharing your MYHIXEL III device with anyone.
•	 If you choose to use lubricant with your MYHIXEL III device, we recommend using only water-based lubricants, such as 

MYHIXEL Lube, which is specially designed for our products. Other types of lubricants may damage the anatomical sleeve 
(see the section “MYHIXEL III Device”).

•	 It is recommended to let the anatomical sleeve air dry only. Do not use a microwave or any other appliance to dry it, as 
this may cause damage.

•	 During cleaning, always disconnect the device from the charging cable or power source.
•	 Do not attempt to tamper with the battery, as improper handling may lead to uncontrolled exothermic reactions. In such 

cases, the entire product must be safely and immediately discarded.
•	 While charging, make sure the device, plugs, and power outlets do not come into contact with liquids, as this could result 

in damage.
•	 Do not place the device on magnetic stripe cards, pacemakers, or other mechanical or electronic products, as magnetic 

fields may interfere with their components and functionality.
•	 Unplug the charging cable from the power source after each charging session.
•	 Do not force the device open or attempt to repair it yourself. Do not insert sharp objects into the device.
•	 Do not submerge the device in water deeper than 1 meter. Please note that submerging the device will cause it to lose its 

Bluetooth connection with the app.
•	 Do not insert the heating base into any body orifice.
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WHAT’S IN THE BOX

1.	 MYHIXEL III Device
2.	 USB-C Charging Cable
3.	 Instruction Manual
4.	 MYHIXEL Membership Card*
5.	 Program Activation Card*

*Only if you purchased a MYHIXEL program with your device.

MYHIXEL III DEVICE

6.	 USB-C Port
7.	 Thread for Hands-Free Accessory
8.	 Two Openings to Adjust Suction Level
9.	 Vibration Button
10.	 Warming Button
11.	 Power Button (On/Off)
12.	 Integrated Vibrating Bullet
13.	 Anatomically Realistic Sleeve
14.	 Inner Sleeve Channel
15.	 Heating Base and Rod

MYHIXEL III DEVICE USAGE INSTRUCTIONS 

1.	 Open the box and take out your MYHIXEL III device. 

2.	 Before using it for the first time, you must fully charge it. 
Use the USB-C cable included in the box. While charging, 
a pulsing light will appear (breathing effect). You’ll know 
it’s fully charged when the white light stays solid. If 
you disconnect the charger after it is fully charged, the 
light will turn off. If this is not your first time using the 
device, make sure it is completely dry before charging. In 
warming mode, the battery may be used up to four times 
before it runs out and the device powers off. Full charging 
time is 3.5 hours when using a 5V 2A adapter. 

3.	 To turn on the device, press and hold the power button 
(third button) for 1.5 seconds. To turn it off, press the 
same button again for 1.5 seconds. 

4.	 If you have purchased a MYHIXEL program, follow these 
instructions to pair your MYHIXEL III device with the 
MYHIXEL Hub app: 
 
4.1. To enter Bluetooth pairing mode, press and hold the 
vibration button and the power button  simultaneously for 
2 seconds. The buttons will begin to flash intermittently, 
indicating that the device is searching for a connection. 
 
4.2. Enable the Bluetooth function on your smartphone 
and select the MYHIXEL III device. You also have the 
option to connect your device at the beginning of each 
program activity 
 
4.3. Once paired, the button LEDs will remain steadily lit 
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for 2 seconds until the vibration button LED turns off. 

5.	 To activate the device’s warming function, short press 
the warming button. The LED will begin to flash, and the 
heating rod will start warming the sleeve until it reaches 
a temperature of 39°C. Once the target temperature is 
reached, the light will turn off, indicating that warming 
is complete. You can turn it off manually by pressing 
the heating button for 1.5 sec. If the device is not used 
and the temperature drops to 34°C, it will automatically 
re-enter heating mode to return to 39°C ± 3. This reheat 
cycle will occur only once. If you wish to use the warming 
function again, press the heating button to restart the 
process. Please note that the maximum temperature 
is 39°C. IMPORTANT: Do not use the device until it has 
reached the desired temperature to ensure an optimal 
experience. The device will automatically shut off after 20 
minutes to preserve battery life. 

6.	 Once the device has reached the desired temperature and 
is connected to the app (if you have purchased a MYHIXEL 
program, refer to the corresponding manual for pairing 
instructions), remove the heating base to access the 
sleeve. To remove and reattach the heating base, always 
do so in a straight, vertical motion, without twisting. Make 
sure the cover fits properly and that the magnetic pins 
are securely connected when closing it. 

7.	 We recommend using lubricant with your device before 
activating the warming function for the best experience. 
Generously apply lubricant to both the entry hole and 
the inner channel of the sleeve. Make sure to push the 
lubricant all the way to the bottom of the sleeve so that, 
when the device is standing upright, the lubricant comes 

into contact with the heating rod and warms properly. Use 
a water-based lubricant, such as MYHIXEL Lube. 

8.	  IMPORTANT! Before using the device, make sure that 
both suction tabs (see the section “MYHIXEL III Device”) 
are open. This will allow you to insert your penis easily 
and avoid any discomfort caused by suction. 

9.	 The device is now ready to use. Insert your penis once you 
have an erection. After insertion, adjust the suction level 
to your preference by closing one or both of the suction 
tabs, which control the airflow and suction intensity. Tip: 
If you have trouble opening the side tabs with your finger-
nail, you can use a pointed object or similar tool to help. 

10.	 The MYHIXEL III device offers 5 vibration modes to 
suit your needs. If you’re following a MYHIXEL program, 
the first three modes are designed for the premature 
ejaculation program, while the last two are intended for 
the erectile dysfunction program. Below is a guide on how 
to activate each mode: 
 
- Mode 1: Press the button  once to activate the first 
vibration mode. The LED lights up white and flashes slowly 
once, then turns off. (Constant vibration, 50Hz frequency, 
PWM 45%) 
 
- Mode 2: Press the button  again to activate the 
second level. The LED flashes slowly twice, then turns off. 
(Constant vibration, 50Hz frequency, PWM 65%) 
 
- Mode 3: Press the button again to activate the third 
level. The LED flashes slowly three times, then turns off. 
(Constant vibration, PWM 100%) 
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- Mode 4: Press the button once more to activate the 
fourth level. The LED stays on for 2 seconds, then turns 
off. (Intermittent vibration: 10-second intervals, 50Hz 
frequency, PWM 65%) 
 
- Mode 5: Press the button once more to activate the 
fifth level. The LED stays on for 5 seconds, then turns 
off. (Intermittent vibration: 10 seconds on, 5 seconds off, 
50Hz frequency, PWM 65%) 
 
To turn off vibration at any time, press and hold the 
button for 1.5 seconds. The LED will turn off, indicating 
that the vibration has been deactivated. 

11.	 Relax and enjoy the experience. If you’ve purchased a 
MYHIXEL program, follow the corresponding instructions 
to improve your intimate life. 

12.	 Once you’re finished, clean your MYHIXEL III device as 
described in the “Cleaning and Storage” section.
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Press buttons 1 & 
3 simultaneously 

(2 sec)

Press button 
3 for 

1.5 sec

Press 
button 3 for 

1.5 sec
Connect 
charger

Short press 
Button 2

ACTION

ACTION

BLUETOOTH

BATTERY LIFE

PAIRED

10% TO 0%

CHARGING

HEATING

CHARGED

MAX TEMPERATURE 

PAIRING 

100% TO 10%

CHARGING

HEATING

ON OFF

LEDS

LEDS

LEDs 1 & 
3 blink 

simultaneously

LED 3 shows a 
bright light

LED 3
Encendido

LED 3 
OFF

LED 3
blinks

LED 2 blinks in 
“breathing mode”

LED 3 stays on, 
and turns off once 

you disconnect 
the charger

LED 2 turns on for 
2 sec, then turns off

LEDs 1 & 3 
stay on, then 

LED 1 turns OFF

LED 3 breathes 5 times, then
dims gradually until the device 

turns off.
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ACTION

VIBRATION
MODE 1 MODE 2 MODE 3 MODE 4 MODE 5 OFF/PAUSE

LEDS

Short 
press Button 

1 once

LED 1 blinks
in a slow 

sequence once

LED 1 blinks
in a slow 

sequence twice

LED 1 blinks in 
a slow sequence 

three times

Short press 
Button 1

twice

Short press 
Button 1 

three times

Short press 
Button 1

four times

LED 1 turns on 
and stays on 

without blinking 
for 2 sec, then 

turns off

LED 1 turns on 
and stays on 

without blinking 
for 5 sec, then 

turns off

LED 1
OFF

Short press 
Button 1 five 

times

Long press 
Button 1 for 

1.5 sec

DEVICE CLEANING AND STORAGE

Clean and store your MYHIXEL III device as detailed below.

SLEEVE CLEANING

With the heating base removed, open the two suction control 
tabs, carefully remove the sleeve, and rinse it thoroughly 
with water (it can be cleaned under running water). For 
best results, you can also use MYHIXEL Cleaner, specially 
formulated to clean and maintain your MYHIXEL sleeve in 
optimal condition.

We do not recommend cleaning the sleeve with soap or other 
cleaners, as these may damage the material. For a more 
effective clean, we suggest turning the sleeve inside out.

After cleaning, let the sleeve air dry completely until there is 
no remaining moisture.

Remember, you can purchase replacement sleeves for your 
device through our website. 
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CASING CLEANING

Before cleaning the casing, make sure you have removed 
the sleeve.

We recommend cleaning the casing by submerging it in water 
to remove any remaining lubricant. Keep in mind that the 
device is water-resistant up to 1 meter deep, thanks to its 
IPX7 Waterproof rating.

If you plan to charge the device right after cleaning, make 
sure it is thoroughly dry.

Once both the sleeve and the casing are completely dry, rein-
sert the sleeve into the casing, attach the heating base, and 
store the device in its box or in a dry place until your next use.

DEVICE STORAGE 

Do not expose your MYHIXEL III device to direct sunlight or 
extreme heat. You can store the device in its original box, 
where it will be well protected from dust. Make sure the 
device is completely dry before storing it. 

MATERIALS

All materials used are completely free of phthalates. 

•	 Rubber-coated Acrylonitrile Butadiene Styrene (ABS) for 
the main body/casing

•	 Bronze-plated ABS for the cover
•	 Thermoplastic Elastomer (TPE) for the sleeve

•	 Silicone for the buttons and the inner vibrating cover
•	 Electronic components and a 3.7V – 2000mA lithium 

battery

DISCLAIMER

Users of the MYHIXEL III device do so at their own risk. Nei-
ther MYHIXEL (New Wellness Concept S.L.) nor its distributors 
assume any responsibility for the misuse of this product.

MYHIXEL reserves the right to revise this publication and 
make changes to its content at any time without obligation to 
notify anyone. The product may be modified for improvement 
without prior notice.

MYHIXEL assumes no responsibility for damages resulting 
from:

•	 Failure to follow the instructions
•	 Improper use
•	 Unauthorized modifications
•	 Technical alterations
•	 Use of unauthorized replacement parts
•	 Use of unauthorized accessories
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CE declaración de conformidad / CE declaration of conformity / EU-Konformitätserklärung / 
Déclaration de conformité CE / Dichiarazione di conformità CE



FCC Caution. 

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 

conditions: 

(1) This device may not cause harmful interference, and 

(2) this device must accept any interference received, including interference that may cause 

undesired operation. 

Any Changes or modifications not expressly approved by the party responsible for compliance 

could void the user's authority to operate the equipment. 

Note: This equipment has been tested and found to comply with the limits for a Class B digital 

device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 

protection against harmful interference in a residential installation. This equipment generates 

uses and can radiate radio frequency energy and, if not installed and used in accordance with the 

instructions, may cause harmful interference to radio communications. However, there is no 

guarantee that interference will not occur in a particular installation. If this equipment does 

cause harmful interference to radio or television reception, which can be determined by turning 

the equipment off and on, the user is encouraged to try to correct the interference by one or 

more of the following measures: 

-Reorient or relocate the receiving antenna. 

-Increase the separation between the equipment and receiver. 

-Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected. 

-Consult the dealer or an experienced radio/TV technician for help. 

 

FCC Radiation Exposure Statement: 

 

 

The device has been evaluated to meet general RF exposure requirement. The device can 

be used in portable exposure condition without restriction.




