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01 IN THE BOX 7*| Accessories exclusive to the Premium |

Check the box for all listed items and contact the support team for any missing parts.

Table 1 Purifier components and accessories

@)
(€)

Purifier with filter Power adapter x 1 Remote control x 1
(pre-installed) x 1

User manual x 1 *TIO2 module x 1

02 PRODUCT DESCRIPTION
2.1 MAIN FEATURES

The PetSnowy Pet Air Purifier is designed to create a fresh and clean

environment for pets and owners, featuring

- Safety Design: The outer housing case is non-electrified, ensuring pet safety and
eliminating the risk of electric shock.

- Magnetic Modular Design: Modular components for easy maintenance and
assembly.

- LCD Screen Design: View the real-time information of the appliance at a glance.

- Special Hair Capture Inlet: Attracts and traps pet hair and dust.

Advanced Filtration System:

* Pre-filter: Captures large particles like hair and dust.

* Million-level negative ions and TIO2 deodorization module: Enhances air
freshness and promotes cleaner breathing.

- Smart Connectivity: Operates through a dedicated mobile app.

- Customizable Settings: Adjustable fan speeds and modes for optimal perfor
mance through a remote control.



2.2 MAIN FEATURES
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2.3 REMOTE CONTROL

o | e

© Power ® Information ® Fan speed +

O Fan speed - O Timer 0O Sleep mode

The Power button for turning on/off the air purifier.

The Fan Speed control button to increase or decrease
the fan speed.

The Information button for viewing and toggling
through the settings.

The Timer button for setting the auto-off time.
Each press adds 1 hour, up to a maximum of 8 hours.

The Sleep mode button for activating Sleep Mode,
reducing the fan speed to level 2 and dimming the
screen brightness to 20%.

© © @« e




03 How TO USE
3.1 SETUP

Perform following steps to get optimal results.

Step 1: Checking the packing box to ensure all parts are ready.

Step 2: Removing protective films of filters.

Before the first use, press the latch buttons at the bottom of the purifier to lift the
outer housing case.

Latch button

Side view of latch button, upside down

You will see the main unit of the purifier:

Locate the contact seam of the filter, then apply force to both sides as shown in the
following figure to detach the magnetic filters. Remove the protective films and
then attach them back to the main unit. Ensure the two magnetic filters are
properly secured on the purifier base.

Xi Contact seam

You can use the Wi-Fi Connection button on the main unit to pair the Wi-Fi and use
the Filter Reset button to reset the filter replacement indicator. Note that the two
features are also available in the Remote control and App.

Please note that, for the Platinum edition, insert the TIO2 module into the
designated slot before re-installing the filter.



Step 3. Installing components

(1).Align the arrows on the top control panel and the outer housing case, then lower
the housing case onto the main unit, ensuring the main unit is at the middle of the
housing case and the latch locks securely.

(2).Attach the remote control to the docking area in the front side of the purifier.
(3).Connect the power adapter to the base. Note that the power socket is at the
bottom of the main unit, as shown in the following figure.

Latch button

3.2. USING THE AIR PURIFIER

(1).Place the air purifier on a stable and flat surface. Keep the air purifier about 30
cm of clearance on all sides and keep the device away from anything that could
block airflow.

(2).Plug the power adapter into a wall socket.

(3).Press the power button briefly on the top panel or use the remote control to turn
on the purifier. The purifier runs at the last operation setting or default low speed
for the first use.

© Fan speed ® lonizer switch ©® TIO2 switch

O Air quality © Power



(4).To explore features of the purifier and understand the meaning of each
displayer icon, press Information button on the remote control to toggle through

and view all available options.

Startup screen with
product logo

Wi-Fi Connection

Running status

lonizer switch

QR code for downloading
App

Days remaining for filter
replacement

TIO2 automatic switch

Firmware version of the
purifier

(5).After powering on the purifier, you can press
Fan Speed + or Fan Speed - on the remote
control to adjust the fan speed from 1to 8,
indicating a range from low to high. Fan speed
8 purifies the air quickest but generates highest
noise. Level 8 is visibly bolded to indicate that
this speed may generate noticeably higher noise
levels. Choose the appropriate fan speed based
on your requirements.

(6).Press Information button to toggle through
the setting interfaces, when the OR code page
appears, scan the code to download Pet Snowy
App from App Store or Google Play Market.

(7).TIO2 automatic switch.

The photocatalyst module will be linked with
the TVOC module. When the TVOC value turns
yellow, the photocatalyst module will start
automatically, and it will shut off when it

returns to green.




(8).Press the Information button to toggle the
page to lonizer page, press and hold the
Information button to wait for loading the
progress bar, then you can press the
Information button to enable or disable the
lonizer function.

(9).When it comes to the Wi-Fi connection
page, press and hold the Information button
on the remote control, the Progress bar
appears and the Wi-Fi icon blinks. In this case,
go to the App on your phone to complete
network pairing following the App instructions.

(10).Press and hold the Timer button to enter the
setup interface for setting auto-off, increasing 1
hour per press, up to 8 hours can be set.

(11).Press the Sleep Mode button on the remote
control to enable/disable the feature. The fan

¥ speed will lower to level 2, and the screen brightness
will reduce to 20%. Increasing the fan speed will not
exit Sleep Mode, and the screen will remain at 20%
brightness.

(12).Press the Power button to turn off the air purifier.

(13).The Bluetooth function in the device is only used to discover mobile phones and
other devices that can be configured around the network, not for user operation.

04 MAINTENANCE AND CLEANING

IMPORTANT

Always turn off the unit and disconnect from electrical outlet before maintenance or
cleaning.

Cleaning

Use a damp cloth to clean the purifier. The outer housing case is washable but
must be air-dried before reassembly.

Filter Maintenance

Replace the filter as when the Filter Replacement Reminder at the display turns
yellow. Reset the countdown using the remote control or the button on the main
unit after replacement.

TIO2 Module Maintenance

Wipe the module regularly to maintain proper function.
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05 TROUBLESHOOTING

Warning symbols

Possible causes

The yellow icon indicates
that the filter needs
to be replaced.

Solutions

Set the machine upright.

The purifier housing is
not properly installed,
and the fan has
stopped working.

Reinstall the outer housing
case correctly by aligning it
with the arrow on the top.

The machine has tipped
over, and the fan has
stopped working.

Motor malfunctio n
detected.

Set the machine upright.

Disconnect the power, remove
the housing case and filter,
and check for foreign objects
obstructing the fan. If the
issue persists, contact official
customer support.

The filter is missing,
and the fan has stopped
working.

Install the filter properly.




06 sPECIFICATIONS

WARNING! Before connecting the power supply, check that the voltage marked on
the product matches the voltage of the power supply to avoid damage to
components or fire.

Main unit input 24V == 2A

Rated power 48W

Noise level 18-64dB

Dimensions 12.04x12.04x18.30 Inches
Weight 4.7Kg/10.36lbs

O7 WARRANTY

The after-sales service policy may vary according to local laws and regulations.
Please contact the retailer from whom you purchased the product for after-sales
service.

IC Warning

This device complies with Innovation, Science and Economic Development
Canada’slicence-exempt RSS standard(s).Operation is subject to the
following two conditions:

(1)This device may not cause interference;and

(2)This device must accept any interference,

including interference that may cause undesired operation of the device.

Cet appareil est conforme aux normes RSS d'Innovation, Sciences et
Développement économique Canada en matiere d'exemption de licence.
Son fonctionnement est soumis aux deux conditions suivantes:

(1) cet appareil ne doit pas provoquer d'interferences et
(2) cet appareil doit accepter toute interferencey compris celles qui peuvent
provoquer un fonctionnement indésirable de I'appareil.

This Class B digital apparatus complies with Canadian ICES-003.

Cet appareil numérique de classe B est conforme a la norme canadienne
ICES-003.

IC RF Statement:
When using the product, maintain a distance of 20cm from the body to
ensure compliance with RF exposure requirements.

Déclaration IC RF:
Lorsque vous utilisez le produit, maintenez une distance de 20cm par rapport
au corps pourgarantir la conformité aux exigences d'exposition aux RF.
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FCC STATEMENT :

This device complies with Part 15 of the FCC Rules. Operation is subject to the following
two conditions:

(1) This device may not cause harmful interference, and

(2) This device must accept any interference received, including interference that may
cause undesired operation.

Warning: Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following
measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

FCC Radiation Exposure Statement:

This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. This equipment should be installed and operated
with minimum distance 20cm between the radiator & your body.





