Smart WiFi Battery Camera
USER MANUAL

Guarding Your Home Security

1. Product Appearance

1.Lens
2.Spotlight
3.Indicator Light
4.Infrared Light
5.Microphone
6.PIR Sensor
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1.SD Card Slot
2.Reset Button
3.USB-C Port

4. Speaker
5.Bracket Interface
6.Bracket Interface

7.Power on/off

2. Download and install the APP
The wireless smart camera is powered by a built-in battery and supports both Android and iOS.
Scan the QR code below or search 'UBox' in the App Store to download the app.

& Android

Download

2 App Store
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Download

Follow the prompts to register your account.

If you’ ve used this app before, please update it to the latest version.

3. Preparation for Connection

(1)Insert the Micro SD card while the camera is off (optional, SD card not included).
(2)The camera only supports 2.4GHz Wi-Fi, not 5GHz.

(3)Place the camera close to the router during setup

(4)Turn on the camera.
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2.4G Wi-fi




4. Connect Camera to App

(1)Switch the camera on. It will show a red light for 3 seconds, then blink blue once, followed by
continuous blue flashing. (Note: If not connected for a long time, the blue light will keep flashing
—this is normal.)

(2)Press and hold the reset button for 5 seconds. You will hear "System reset" and "The camera is
now ready to begin pairing," and the blue light will flash. (Note: After deleting the device, reset
the camera before adding it again.)

(3)Open the App Add the camera by selecting the '+' sign or 'Add a Device.'

(4)If Bluetooth is off, a pop-up will ask you to enable it. Please turn it on.

(5)Select 'Setup WiFi Device.' Listen for the voice prompt and check the camera's blue indicator
light. If it” s flashing, tap "YES" in the app. If not, reset the camera.

(6)Name your device and click 'Next." If your phone is connected to 2.4GHz Wi-Fi, it will
automatically detect the network. Then click 'Configuring Devices.' (Note: This device only
supports 2.4GHz Wi-Fi. If setup fails, verify your network is on 2.4GHz.)

(7)Align the QR code on your phone with the camera lens at about 10 cm. When you hear
"Pairing information received," then wait for 10secs,the app will display a prompt indicating that
the camera has been successfully connected.

If you encounter pairing difficulties, simply reset the camera and try pairing again. This should
resolve the issue Repeat the steps mentioned in (2) to reset

When installing the app, please enable all requested notifications, including Bluetooth and
location, or the camera may miss motion detection alerts.
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No device added, please click
the button below to add device.

Please turn on Bluetooth on
your phone.

Q Add a Device
Cancel

Step 1 Step 2
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< Settings Bluetooth < Discover Devices

Bluetooth g

Allow New Connections

New Bluetooth connections have been turned off
from Control Center.

Devices ¢

o pair an Apple Watch with your iPhone, o to the

Apple Watch app.

Power on your camera and check that

the blue Indicator LED is biinking, or

hear the voice prompt”The camera is
now ready to begin pairing'.
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5. Install the camera

(1) Select a suitable position for your camera.Ensure the camera is not obstructed and within
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Connect to Wi-Fi

Seloct Wi-F1 Add dovice
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- 8:38 AM @
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The device does not support 5G WIFI network,
please make sure your phone is connecting to a
2.4G WIFI. Volume up your phone and keep it
few inches away from the device while it
connects.

More notes ! g ind wave configuration

Step 6
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< Add device

“UBox" would like to find and
connect to devices on your
local network. L
“This app will be able to discover and &
onnect 10 devices on the networks
you use.

Don't Allow OK

Place the phone with GR code on it in
front of the lens and keep a distance of
10 om, you will hear a confirmation
voice after the security camera
scanned successfully.

Step7

Wi-Fi coverage (Wi-Fi signal should be greater than 75%).

About 15° Downward

)

Recommended
Height About 6ft

(2) Install the bracket:

Step 1: Choose a clean, smooth, and dry surface (avoid uneven wood, leather, or stucco walls).

Congratulations

Camera installed succossfully.Pieaso g
fully recharge the battery for the:
frst usage.
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Place the phone with QR code on it in
front of the lens and keep a distance of
10 cm, you will hear a confirmation

voice after the security camera
‘scanned su 2

Step 8

Step 2: Align the bracket screw with the camera’ s screw hole and tighten.
Step 3: Adjust the camera to the desired angle.




(3) Adjust the angle:

The camera can rotate 360° horizontally and 105° vertically, allowing adjustments as needed.
(Adjust the camera to a suitable angle, ideally about 15 degrees downward. Then, rotate the base
clockwise to secure the angle.)

About 15°downward

6. How to share

(1)Tap the share icon on the main page, then click "Share" on the sharing page.

(2)Enter the recipient's phone number or email (used for app registration), then click "Next."
(3)Choose the recipient’ s permissions — different roles have different access, or you can set
custom permissions.After step 3, your device will be successfully shared with family or friends.
(Note: The recipient must close and reopen UBox to see the sharing prompt.)

Step 2
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7. Indicator light statues

Mode Statues

Working Working

Sleep Off

Charging Green(beside the R button)

The app will remind you to charge the camera when the battery is low. Use the Type-C cable with
a 5V/2A adapter. You can check if the camera is fully charged through the app.

When you connect your camera to the app, it will prompt you if a firmware update is available.
You can also manually check for updates in the app's settings. Ensure your camera is fully charged
or connected to a power adapter before upgrading, and do not disconnect the power during the

process.

8. Note tips

1.A camera can be bound to only one device, but a device can be linked to multiple cameras. You
can share access and set viewing permissions for others.

2.Avoid pointing the camera at bright light sources, such as sunlight or bright lamps.

3.Keep the camera away from outlets, air conditioner vents, humidifier outlets, and projector
heat vents.

4.Do not install the camera in areas with strong winds.

5.Do not aim the camera at a mirror. Maintain at least 1 meter of distance from wireless devices,
including Wi-Fi routers and phones, to prevent interference.

6. Warning:Do not charge the camera in environments below zero degrees. It is recommended to
keep the camera indoors for half an hour before charging. please charge the camera with a 5V
power adapter before use.

Questions&Answers

Q: Why does the camera battery drain quickly?

A:

1.The longer the camera operates, the faster the battery drains. To conserve battery, consider
reducing the sensitivity of motion detection and limiting the duration of two-way calls and live
viewing.

2.If you receive too many alarm notifications, lower the sensitivity from 'High' to 'Low.'

3.Adjust the camera's installation angle to avoid unnecessary alarms that consume battery. For
instance, don’ t point the camera at a shimmering swimming pool, swaying trees, or heavy traffic.
4 .Battery drains faster in cold environments.

Q: How do | activate the night vision function?

A: Click the settings button on the control page, then select "Vision Modes," and choose "Night
Vision Mode." In this mode, you can toggle the fill light on or off in the control interface (the
default setting is the Normal mode).

Q: Why can't | connect to Wi-Fi?
A:1.Ensure the mobile device is connected to a 2.4GHz network.

2 .Verify that the current location has good Wi-Fi coverage and a stable connection (Wi-Fi signal




should be greater than 75%).
3.Avoid using Wi-Fi extenders.
4.Check if the Wi-Fi password is entered correctly.

Q: Why does it still appear in the list of devices after resetting?
A: The reset only restores the network configuration of the camera and does not change the
configuration in the app. To remove the camera, you must delete it from the app.

Q: How do | connect the camera to another router?
A: First, remove and reset the device in the app, and then configure the device again using the

app.

Q: Why doesn't the device recognize the SD card?

A: It is recommended to insert the SD card after power is cut. Please confirm that the SD card is
functioning properly and formatted as FAT32. Additionally, the TF card may not be recognized in
poor internet conditions

Q: Why can't | receive notifications on my cell phone app?

A: Please ensure that the app is running on your phone and that the relevant notification
functions are enabled. Additionally, check that message notifications and permissions are
enabled in your phone's system settings.

Q: Why doesn't the WiFi name appear when | try to connect?
A: On Apple devices running iOS 13 or above, you need to enable the app's 'location permission’
in the system settings and set it to 'allow while using.

FCC Statement

This device complies with part 15 of the fcc rules. Operation is subject to the following two
conditions:

(1) this device may not cause harmful interference,

and (2) this device must accept any interference received, including interference that may cause
undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates
uses and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or



more of the following measures:

(1) Reorient or relocate the receiving antenna.

(2) Increase the separation between the equipment and receiver.

(3) Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

(4) Consult the dealer or an experienced radio/TV technician for help.

FCC Radiation Exposure Statement:

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment .This equipment should be installed and operated with minimum distance 20cm
between the radiator& your body.

IC Caution:

- English:

This device complies with Innovation, Science and Economic Development Canada
licence-exempt RSS standard(s). Operation is subject to the following two conditions:

(1)This device may not cause interference, and

(2)This device must accept any interference, including interference that may cause undesired
operation of the device.

To maintain compliance with RSS-102 RF Exposure guidelines, This equipment should be installed
and operated with minimum 20cm distance between the radiator

and your body: Use only the supplied antenna.

- French:

Cet appareil est conforme aux normes RSS exemptées de licence

d’innovation, sciences et développement économique Canada.

L'exploitationestautorisée aux deux conditions suivantes:

(1)I'appareil ne doit pas produire de brouillage, et

(2)I' utilisateur de I'appareildoit accepter tout brouillageradioélectriquesubi, mémesi le
brouillageest susceptible d'encompromettre le fonctionnement.

Pour étre conforme aux lignes directrices d’exposition RF RSS-102, cet équipement doit étre
installé et exploité a une distance minimale de 20cm entre le

radiateur et votre corps: nutilisez que I'antenne fournie.



