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01. Check the enclosed items

)
MOTHER | %) D Starter
Bracelet (Power
(with bands) Supply Unit)

% Use only approved accessories. Contents may vary by
country or region.



02. What’s in this Document

This manual helps you to set up your tracker. Setup
ensures you sync your MOTHER Bracelet with its
app, where you can check the details about your
daily activity stats, trends over long periods, log
sleep, calorie burn estimates and more. As the
setup is complete, charge your MOTHER Bracelet
to activate it before initial use, and you're ready to
go.



The remainder of this document gets you through
important Care and Maintenance notes, and Safety
and Product Information.

% Failure to follow the instructions below may
result in product damage, malfunction, or even
injury.



03. About the MOTHER Bracelet
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03. About the MOTHER Bracelet
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Heart rate sensor



04. Operating the Tracker

There are two Ways of operating the MOTHER Bracelet
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Pressmg a button onthe Tapping the umts surface
side panel




05. How to Attach and Remove Bands

EAttachment

Insert one end of the band into the thin slit of
the unit until you hear a click sound.
HERemoval

Pull the band while pressing the button on its
inferior side.



% Pull the band gently to check if it doesn't
come off before using your tracker.

Inferior side.

MEOTHER
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06. Charge your Tracker

The tracker is not fully charged when shipped.
Charge the tracker before use.

1. Connect the Charging Cable to a power
outlet.

2. Place the tracker’s unit on the Starter so that
the metal surfaces of the unit and starter fit
tightly together.



3.

If the tracker is installed correctly (Power
ON status), rainbow-coloured LEDs will
flash. The pink light indicates the charging
start, and it turns into Cyan once charging
is completed.






% High power consumption for the system to boot up
requires charging your tracker before using for the
first time.

% Remove bands from the tracker’s unit before
placing it on the starter.

% Be sure to use the included in the package starter
for charging purposes.

% Depending on your usage, it may be necessary to
restart the tracker again, so be sure to keep the
starter.



07. Downloading the App and Synching

your Data
2 Download on the
& App Store
GETITON
® Google Play




08. Check the Pairing Instructions

Please scan the QR code
to check the Pairing
Intructions in advance
before synching your
data.




09. Follow the App instructions

Pair to register the MOTHER Bracelet on your
smartphone.

1. Launch the MOTHER App and register a
new account.

2. Follow the on-screen instructions to pair
your tracker correctly.



% Be sure to enable the Bluetooth of your smartphone
before the pairing.

X Please don’t unbind the connection unless specifically
stated otherwise.

% If your smartphone fails to find the MOTHER Bracelet,
tap the tracker’s surface panel to wake it, and re-try
searching.

X For the best experience, always update to the latest app.

A Caution

DON'T pair the tracker with your smartphone in the
Bluetooth settings.

Entering the Pairing via your smartphone’s Bluetooth
settings will terminate the Pairing.



10. Turning the Power ON or OFF

ETurn ON

To turn ON the MOTHER Bracelet manually
(without the starter), press and hold the side
button of the tracker for about 7 seconds.
The initial rainbow-colour lights will turn into
white with a wave of haptic vibrations. If your
tracker won't turn, re-charge it and repeat.



HETurn OFF

To turn OFF the MOTHER Bracelet press and
hold the side button of the tracker longer
than 7 seconds. Keep pressing the button
when the LEDs flash purple.

X Your tracker automatically turns ON when
connected to the starter.



Please scan the QR code for E
more details on setting up anc o

troubleshooting.



11. Basic Specifications

Product Model :MBMMSC
Bluetooth Version 1V4.2

BLE Maximum Transmission Power: 4dBm (2.51mW)
Operating Temperature 1-10°C~+45°C
Water Resistance {5ATM

To view Product Information go to ‘My page’ > ‘Settings’in
the MOTHER App menu.



€ Bluetooth’

The Bluetooth® word mark and logos are registered
trademarks owned by Bluetooth SIG, Inc. and any use
of such marks by MEDIROM Healthcare Technologies
Inc. and its subsidiaries is under license.
https://mother-bracelet.com/pages/terms



12. Battery Safety

1. When disposed of improperly (mechanical
shock, pressure, fire exposure or other
hazards) the battery have the potential to
explode.

2. Exposing the battery to high
temperatures may result in its malfunction
or leakage of flammable liquids or gases.



3. Exposing the battery to low atmospheric
pressure may resultin its explosion or
leakage of flammable liquids or gases.

@ [R] 007-AK0172

Find legal information and resources about the MOTHER
Bracelet and services at the following link.

https://mother-bracelet.com/manual



13. Safety Instructions

1. Keep the tracker, accessories and packaging
parts out of reach of children and pets to
prevent swallowing and choking accidents.

2. DON'T store the tracker in extremely hot or
cold places. Failure to do so may resultin its
malfunction or cause accidents.



3. DON'T leave the tracker near any heat sources
such as space heaters, radiators, stoves or
other things that produce heat.

4. Ifyou start to experience any physical
discomfort or skin irritation on your wrist,
remove the tracker and contact your health
care provider.

% Rubbing, pressure, or sweating over a long period of
time may cause skin irritation.

% If you have allergies or eczema, you may be more likely to
experience skin irritation.



5. Werecommend you always use the genuine
Power Supply Unit (Starter).
6. DON'T use the tracker outside its Operating

Temperature range, such as sauna or
exposure to snow over a long period of time.

7. DON'T use the tracker in conditions of
excessive water pressure, such as diving.



% The genuine Power Supply Unitis included in the
package.

X% If these recommendations are not followed, your
tracker may experience a shortened life span or may
cause fire, chemical burn, or other injuries.

For more information, please refer to the Manual at the
following link.
https://mother-bracelet.com/manual



14. Care and Maintenance

1. We recommend to hand wash with mild soap
and water to clean the tracker. DON'T use
abrasive cleaners or oils and lotions which
may be corrosive to the tracker.

2. Besure to keep your tracker clean and dry
especially after the long exercise or exposure
to water in order to prevent the buildup of



grime and/or sweat.

% The MOTHER Bracelet can be worn during showering,
bathing, swimming and snorkeling.

% The data by sensors is typically the closest estimation
of the activity, but may not be completely accurate under
the certain environments.



15. Warranty and Return Policy

The MOTHER Bracelet warranty period covers
one year from the date of purchase.

For more information on the warranty terms and
conditions, refer to the following link.

https://mother-bracelet.com/pages/terms



% Warranty service only applies to products with a valid
purchase receipt or other proof of the original purchase
date.

% Be sure to keep the receipt.

Warranty only applies to products purchased and serviced
in Japan. This Limited Warranty is not extended to
products destined for overseas markets.



16. Regulatory Notice

This device complies with part 15 of the FCC
Rules. Operation is subject to the following two
conditions:

(1) This device may not cause harmful
interference, and

(2) This device must accept any interference
received, including interference that may cause
undesired operation.



FCCID : 2A8ZF-MBMMSC

Any changes or modifications that are not
expressly approved by the party responsible for
the compliance may void the user’s authority to
operate the device.



Note: This equipment has been tested and found
to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules.
These limits are designed to provide reasonable
protection against harmful interference in a
residential installation.

This equipment generates, uses and can radiate
radio frequency energy and, if not installed and
used in accordance with the instructions, may



cause harmful interference to radio
communications. However, there is no guarantee
that interference will not occur in a particular
installation.

If this equipment does cause harmful
interference to radio or television reception,
which can be determined by turning the
equipment off and on, the user is encouraged to
try to correct the interference by one or more of
the following measures:



- Reorient or relocate the receiving antenna.

- Increase the separation between the
equipment and receiver.

- Connect the equipment to an outlet on a circuit
different from that to which the receiver is
connected.

- Consult the dealer or an experienced radio/TV
technician for help.



Changes or modifications to this product not
authorized by MEDIROM Healthcare
Technologies Inc. could void the electromagnetic
compatibility (EMC) and wireless compliance and
negate your authority to operate the product.
The device has been evaluated to meet general
RF exposure requirement. The device can be
used in portable exposure condition.



Responsible party (contact for FCC):
MEDIROM Healthcare Technologies Inc.

16F Tradepeer Odaiba, 2-3-1 Daiba Minato-Ku,
TOKYO, 135-0091 Japan



This device contains licence-exempt transmitter
(s) / recevier(s) that comply with Innovation,
Science and Economic Development Canada’s
licence-exempt RSS(s). Operation is subject to
the following two conditions:

(1) This device may not cause interference.

(2) This device must accept any interference,
including interference

that may cause undesired operation of the
device.



1C:29535-MBMMSC CAN ICES-3(B)/NMB-3(B)

Le présent appareil est conforme aux CNR
d’'Industrie Canada applicables aux appareils
radioexempts de licence. L'exploitation est
autorisée aux deux conditions suivantes:



(1) I'appareil ne doit pas produire de brouillage,et
(2) I'utilisateur de I'appareil doit accepter tout
brouillage radioélectrique subi, méme si le
brouillage est susceptible d’en compromettre le
fonctionnement.

Under Industry Canada regulations, this radio
transmitter may only operate using an antenna
of a type and maximum (or lesser) gain approved
for the transmitter by Industry Canada.



To reduce potential radio interference to other
users, the antenna type and its gain should be
chosen so that the equivalent isotropically
radiated power (e.i.p.) is not more than that
necessary for successful communication.

Conformént a la réglementation d’'Industrie
Canada, le présent émetteur radio peut
fonctionner avec une antenne d'un type et d'un
gain maximal (ou inférieur) approuvé pour



I'’émetteur par Industria Canada. Dans le but de
réduire les risques de brouillage radioélectrique
aTintention des autres utilisateurs, il faut choisir
le type d'antenne et son gain de sorte que la
puissance isotrope rayonnée équivalente (p.i.r.e)
ne dépasse pas I'intensité nécessaire a
I'établissement d'une communication
satisfaisante.



17. Personal Data Protection Policy

MEDIROM Healthcare Technologies Inc. and its
subsidiaries put utmost commitment to the
proper management, use and protection of our
customer’s personal data.

For more information on the Personal Data
Protection Policy, please refer to the following
link.

https://mother-bracelet.com/privacy



18. Product Inquiry

For additional questions regarding the product
handling and support services, please check the
FAQs and contact us using the inquiry form on
the following website.
https://mother-bracelet.com/pages/contact

We always appreciate your comments and
inquiries and will respond within three working
days, excluding weekends and public holidays.



% Ensure you can receive emails from
mother-bracelet@medirom.co.jp

% Check your Spam folder in case our message got
delivered there instead of your inbox.

MEDIROM Healthcare Technologies Inc.
16F Tradepeer Odaiba,
2-3-1 Daiba Minato-Ku,
TOKYO, 135-0091 Japan



