
The following frequently asked questions will help you use the warranty service effectively.To save your time and unnecessary expenses, please perform the following simple check before contacting professional after‑sales service.1: The swing strength is weakened Check whether the toothbrush is strongly pressed against the teeth.� Check that the gap between the brush head and the main body is too � large or too close.SOLUTION:● Put the brush head gently on the teeth.● Remove the brush head from the arm and put it on the output shaft again, keeping a certain distance between the tooth head and the handle.2: The toothbrush can only work for a short time.● Check whether the charging base is in good contact with the charging interface at the bottom of the main body,and whether the charging indicator of the handle is lit red.● Check the power is insufficient.SOLUTION:● Clean the USB I/O port● The battery has reached the end of its life.3: Toothbrush does not work●  Place the main body vertically on the charger, where the toothbrush body is connected to the charging base, and confirm whether the red indicator light is on.SOLUTION:● Please charge.● Please replace the battery in authorized customer center.

● FAQ:

Product Name: Smart Sonic Electric ToothbrushModel: F1Rated voltage / power: 3.7V     1.85WCharging: USB Wireless Charging CableInput: 5V     500mAWorking hours: 30‑45 Days (*)Battery capacity: 1100 mAh (**)Charging time: 12 Hours (***)

● Product Specifications

* Calculated according to the working state of 2 minutes/time and 2 times/day.** The capacity of the battery will theoretically be in the range of ±50mAh.***It is recommended to use 5V/1A (or 5V/2A) USB charger in the mobile phone industry.

Note:1. If you want to stop the electric toothbrush halfway through cleaning the oral cavity, after turning on the electric toothbrush for 5 seconds, short press the key.2. If it will not be used for a long time, please unplug the charging power plug, and thoroughly clean the brush head and handle, store in a cool and dry place;3. It is recommended to replace the toothbrush head every 3 months.

Step 6: When the scientific and healthy brushing time of 2 minutes is completed, the electric toothbrush will automatically stop. After brushing your teeth, rinse the brush head with running water, please shake off the excess water on the brush head and handle. Keep the crystals of the toothbrush dry and store in a cool, dry place.

Note:1: By default, the sensitive mode is activated by default2: Switch mode: within 5 seconds after opening, short press the mode switch button to switch the working mode;3: Mode automatic memory: use any mode for more than 5 seconds, the system will record this mode. The memory mode is activated by default the next time it is turned on.

Step 5: You can press the mode switching button of the handle to switch the mode according to personal preference. ·The maximum swing frequency per minute can reach 48000 times;·Sonic vibration frequency, deep teeth cleaning and whitening;Automatic memory + timing mode, healthy tooth brushing habits in germ science;· Sensitive, Clean, White, Polish,Gum,Tongue Care  6 kinds of basic clean mode and custom combination 6 levels frequency and 6 levels torque. Open and connect Apps with more personalized brushing programs,brushing data feedback at anytime.·IP X7 waterproof;· USB Wireless charger;

● Product Features: ★Please check whether the product is obviously damaged before each use. If it is damaged or the machine is seriously dropped, do not use it;★Before you connect the power supply, please check whether the local power supply voltage matches the voltage shown in the product;★Users who perform oral surgery should use it under the guidance of the dentist;★Do not use toothbrush heads not recommended by the manufacturer;★If you have a heart rhythm regulator or have installed other devices, please consult a physician or the manufacturer of the implanted device before use;★This product is not suitable for infants and young children, please place it out of reach of infants and young children, this product cannot be used as a toy;★This product is only suitable for oral cleaning, do not use for other purposes;★If you still feel uncomfortable after more than two weeks, please stop using it immediately, and consult the dentist.

● Warning:

★ When the product is not used for a long time, please store it in a cool and dry place, and unplug the charging power supply to avoid fire or other dangers;★During the brushing process, please do not squeeze the brush head with excessive force;★ Do not share the brush head with family or other people;★It is recommended to replace the brush head every 3 months.
★Note: Even with healthy teeth, there may be tingling or slight bleeding when starting to use this product. This is because the gums are not used to this kind of irritation when first used. This symptom usually stops within one to two weeks. If you still feel uncomftable after more than more than two weeks, it may indicate that your gums are abnormal. In this case, you should stop using this product and consult a professional dentist.

● Note:

● Environmental Protection:At the end of the life of this product, please do not discard it together with general household waste. Please place the product in the designated recycling place.

● Environmental list：

Remarks:1, ○: indicates that the content of the toxic and hazardous substances in all homogeneous materials of the part is below the limit requirement specified in CE SGS FCC;×: Indicates that the toxic and hazardous substance exceeds the limit requirement of CE SGS FCC at least in one homogeneous material of the part.2, Most of the materials are environmentally friendly materials except for a few materials due to technical development reasons. So please use this product with confidence during the environmental protection period.

PCBAPlastic partsHardwareFPCMotorAccessoryBattery

Part Name Enviro‑nmental protection period
Elementals

10 Years
10 Years5 Years

Dear user:First of all, thank you very much for choosing our sonicelectric toothbrush, so that we have the opportunity to provide you with quality service. In order to improve our service, please read the instruction manual and warranty terms after purchase. this product has passed our quality inspection; please keep the warranty as a service certificate.Name: _____________________________________Product Model: ______________________________Date of purchase: ____________________________Phone: _____________________________________Address: ___________________________________Problem description:_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

•Guarantee card

4548000 R

● The Package Contains:�

Sonic electric toothbrush handle

30 sec 30 sec

30 sec 30 sec

Step 4: Press the switch and swing your teeth up and down slightly to brush your teeth laterally from the outside and inside. The oral cavity is divided into 4 areas, and the recommended brushing time for each area is 30 seconds. When the 30‑second cleaning of this area is completed, the electric toothbrush will pause shortly to remind you to clean the next area.

Above 10 Sec.Outside 10 Sec.
Inside 10 Sec.

Instructions:Step 1: For the first time use, please connect the toothbrush to the charging cable interface for charging.

On / Off  / Confirm

When you need to charge, just put the product on the base to charge.Note:If the product has not been used for a long time, the charging indicator may not appear when charging the electric toothbrush. Please wait patiently for 3‑5 minutes to resume normal charging.

Step 2: Insert the new brush head as shown in the figure; If you need to remove it, just pull it out as shown in the figure.

Step 3:Wet the bristles and squeeze an appropriate amount of toothpaste. Touch the bristles coated with toothpaste to the surface of the tooth in any area of the mouth.

Insert Pull out

Sonic Electric ToothbrushUSER MANUAL

 Frequency up to 43000rpm

Water Proof USB Wireless Charger

 45 Modes and Plannings, Personalized brushing programsSmart reminder

****The 0.8mm gap between the brush head and the body is a necessary structural design, not a product quality reason.

USB Wireless Charging Cable

Brush heads

Sonic E lectric ToothbrushUSER MANUAL

USER MANUAL 

Option

On / Off  / Confirm
Option/Switch



 

FCC warning： 

1. This device should be installed and operated with minimum distance 5mm 

between the radiator&your body. 

2. This device complies with part 15 of the FCC Rules. Operation is subject to the 

following two conditions: 

(1) This device may not cause harmful interference, and 

(2) This device must accept any interference received, including interference that 
may cause undesired operation. 

3. Changes or modifications not expressly approved by the party responsible for 

compliance could void the user's authority to operate the equipment. 

4. This equipment has been tested and found to comply with the limits for a Class B 

digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 

provide reasonable protection against harmful interference in a residential 

installation. This equipment generates, uses and can radiate radio frequency 
energy 

and, if not installed and used in accordance with the instructions, may cause 
harmful 

interference to radio communications. However, there is no guarantee that 

interference will not occur in a particular installation. If this equipment does cause 

harmful interference to radio or television reception, which can be determined by 

turning the equipment off and on, the user is encouraged to try to correct the 

interference by one or more of the following measures: 

—Reorient or relocate the receiving antenna. 

—Increase the separation between the equipment and receiver. 

—Connect the equipment into an outlet on a circuit different from that to which 

the receiver is connected. 

—Consult the dealer or an experienced radio/TV technician for help. 
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