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PRODUCT MANUAL

WIRELESS EARBUDS
OPERATION
INSTRUCTIONS
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Turn onlong press earbud 25 @ Previous track:tap earbud twice

Turn off:long press earbud 65
Play/Pause:tap earbud once Q Volume -:tap earbud three times
Answer/Hang up:tap earbudonce R

Reject:long press earbud 1.55 @ Next track:tap earbud twice

06600606

Voice assistant:long press earbud 35 0 Volume +:tap earbud three times

WIRELESS EARBUDS INDICATOR LIGHT

@ Music play:no lights
e Call status: no lights

@ Turn on:blue light turns on once
Turn offred light is on 15

@ Pairing: red and blue lights flash
alternately

Disconnect:red and blue lights
flash alternately

1light: means 25% battery

BLUETOOTH NECKBAND HEADPHONES
OPERATION INSTRUCTIONS

[ 0 Volume"+"button Q Volume"

Long press power button 25
to turn on/off

° Short press power button

° Charging: red light is always on

o (@) powersuton )

@ Short press power button
@ Long press 1.55”"button
@ Long press 1.55"+"button

0 Click volume + ° Click volume -

Short press
power button

Long press power

Pl e Triple-click power button

BLUETOOTH NECKBAND HEADPHONES
INDICATOR LIGHT

@ Pairing:red and blue lights
flash alternately

Charging:red light is always on
Fully charged:blue light is always on

@ Music playzno lights

e Disconnect:red and blue
lights flash alternately

e Call status:no lights

WIRED EARBUDS OPERATION INSTRUCTIONS

[°volume”+"bunon °PowerEutton g Volume"-"button ]

0 Click volume + O Click volume -

Short press power button e Short press power button answer/
play/pause hang up

Short press power button 2 times @ Short press power button 3 times
to nexttrack to previous track

BLUETOOTH EARBUDS PRECAUTIONS:

1: The sound is particularly low?

A: Because of the differences about the mobile phone's functions, when your
earbuds is connected to the mobile phone's Bluetooth, please click the setting
button on the phone Bluetooth signal behind, and then open: "Bluetooth device
volume sync with mobile phone”

2: Only one earbuds works? Can't pair automatically

A: Step 1: Please turn off the earphone or put the earphone into the charging case,
and then delete this bluetooth signal in the bluetooth settings of the mobile phone.
Step 2: Please take the phi out of the ch; atthe
same time, and then observe the indicator lights of the two earphones. The
indicator lights of the two earphones flash red and blue alternately at the same
time, indicating that the two earphones are being paired. When the pairing of the
earbuds is completed, if only one earbuds indicator lights flashes red and blue, it
means that the earbuds is waiting to connect the Bluetooth of the mobile phone.

After the earbuds is connected, the earbuds indicator lights turns off.
Step 4: If you failed above the steps, please contact customer service to replace it
for you.

3: Why the earbuds can't be used?
A: Step 1: Please charge the earbuds. Because the earphones have been out of the
factory for a long time, they may be out of power.

Step 2: If the first step failed, please contact customer service to replace it for you.

Step 3: The mobile phone Bluetooth searches for signals, and connects the earbuds.

4: How to check if the earbuds is fully charged?

A: When the earphone is charging, the red light of the earphone is always on that
Indicate the earphones is charging. When the earphones is fully charged, the blue
light of the earphones s always on.

5: Frequent disconnection

A: You often experience disconnection at airports, high-speed railway stations,
subways, trains and other places, due to disturbance of the magnetic field and signal
shielding. It is recommended that you move to a new place use it. If your experience is
not good, you can contact customer service for replacement and refund.

6: Part of the battery indicator light does not light up

A: Step 1: Maybe your earphone charging box needs to be charged, please observe the
indicator light after fully charged (When using it for the first time, please charge the
charging box for awhile). If the operation is failed after the step 1, please contact
customer service for replacement or refund.

7: Headphones are slippery and easy to drop

A: The surface of our earphones s oil-injected and glossy. When you use it for the first
time, there may be oil on the surface, so it is very slippery. When you wear it, please
wear it in the correct way, it is not recommended that you use this item during
strenuous exercise. If your experience is not good, you can contact customer service
for replacement and refund.

FCC Compliance Statement:

This device complies with Part 15 of the FCC Rules. Operation is subject 1o the following two

conditons:

(1) this device may not cause harmful interference, and

(2)this device must accept any interference received, including interference that may cause undesired operation.
Changes or modifications not expressly approved by the party responsible for compliance could

void the user's authoriy to operate the equipment.

NOTE: This equipment has been tested and found to comply with the fimits for a Class B

digitaldevice, pursuant to Part 15 of the FCC Rules. These limits are designed to

provide reasonable protection against harmful interference in a residential insialltion

hi I generas

, may o radio
communications. However, there is no guarantee that interference will ot oceur in a
particular installation. f this equipment does cause harmful interference to radio
or television reception, which can be determined by turing the equipment off and on,
the user is encouraged 1o ry to correct the interference by one of more of the
folowing measures:
~ Reorient or relocate the receiving antenna.
~Increase the separation between the equipment and receiver.
~ Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.
~ Consult the dealer o an experienced radiofTV technician for help.
FCC Radiation Exposure Statement
The device has been evaluated to meet general RF exposure requirement. The device can be

used in portable exposre condition without restriction

After-sales commitment:

1: The headset cannot be charged

2: No sound from one earphone

3: The voice of the call is low or the call cannot be made

4: The sound of the two earphones is different

5: Broken soon

6: The magnetic force of the earphone box is too strong to take out
7: The earphones are slippery and cannot be taken out

8: Headphones cannot be paired with each other

9: The usage time of the headset does not match the description
10: The outer packaging is damaged

11: The earphones are easy to slip out of the ears

12: The earphones cannot be used normally when exposed to rain/dropped in water

for replacement or full refund. The products sold by BACKWIN provide 2-year
warranty, if there is any problem, we will replace a new one for you.

Contact information: Amazon Email: info@backwin.om
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