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Company Name: BETWEEX COSMETIC CO., LTD

Address: B01, 3rd Floor, Makerspace, No. 368, South Jiangnan Avenue, 
Haizhu District, Guangzhou City, Guangdong Province, China
Email: topbeauty@info-top.cn Website: www.heartofloulan.com Official Tmall 

Store: Loulanzhixin Digital Flagship Store

Tel.: 17328314605
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1. Place the flannel cloth under the main 
body before installation

2. Install ① and ② on the main body

1

2

3. Install ③ on the main body

3

4. Install ④�⑤ socket head cap screws 
on the main body and fix them with a 
special socket head cap screwdriver

4

5

5. Install ⑥ at the bottom of the body 8. The installation is complete

6

7

8

6. Install ⑦⑧ on the left and right sides 
of the main body

*⑬、⑭、⑮、⑯、⑰The above screws are quincunx type non removable 
screws. Do not remove them, which may cause damage to the product
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Please reading the TWS informations carefully and keep it properly before use

Skip Forward

Play/Pause

Power On
Long press the left or right earbuds touch position for 3 seconds

Power Off
Long press the left or right earbuds touch position for 5 seconds

Voice assistant
Triple-click the touch position on the left or right earbuds

Left and right Earbuds pairing
Double-click the left/right earbuds touch position in pairing mode

Game/music mode switching
Long press the left or right earbuds touch position for 2 seconds

Disconnect and enter pairing mode
Five click left/right earbuds touch position

Factory data reset
Long press the left or right earbuds touch position for 10 seconds

Insert the TYPE-C cable into the charging port of the

charging case. The charging case blinks red when it is 

charging, and the charging case is steady green when 

it is fully charged(* When the charging case is low: the 

orange indicator of the charging case blinks. Charging 

case fully charged: Charging case indicator is steady 

green)

Place the earbuds in the charging case. The indicator of 

the charging case blinks once every time you put an 

earbuds in the charging case Close the top cover of the 

charging case, and the earbuds will automatically enter 

the charging state. The green indicator of the charging 

case will blink for 15 seconds. There is no indicator light 

during charging (Check  the charging case has power 

before charging)

Product model Heart of Loulan--Myth Beast-LT1

Question 1

Possible

causes

Processing

method

Question 2

Possible

causes

Processing

method

After the earbuds are connected to the mobile phone, one of the 
earbuds has a sound while the other one has no sound

1. The single earbuds no power 
2. The single earbuds damged .
3. The left and right earbuds are not paired. Please repair them. 
4. The elastic pin of the charging case corresponding to the silent 

earbuds is not in good contact. As a result, the earbuds cannot 
be turned on

A. For reasons 1, you can charge the earbuds;
B. For reasons 4, you can check whether the tail plug of the earbuds 

and the spring pin of the charging case are dirty.
C. For reasons 2 and 3, after-sales treatment should be carried 

out after testing and confirmation;

Can't search the bluetooth pairing name

1. The Hall effect sensor of the charging case is faulty. As a result, 
the earbuds cannot be turned on after the cover is opened

2. The charging case or earbuds are not connected, so the earbuds
cannot be turned on

3. The earbuds is in poor contact with the metal spring pin in the
charging case. As a result, the earbuds cannot be turned on after 
the cover is opened

4. The charging case or earbuds are damaged
5. The earbuds is unpaired, so that the earbuds is always in TWS 
    pairing mode after the earbuds is opened.

A. For reasons 3, you can detect whether the earbuds  tails and 
charging casees are dirty.

B. For reasons 2, you can check whether the tail plug of the earbuds 
and the spring pin of the charging case are dirty.;

C. For reasons and 4 need to be tested and confirmed, after -sales 
treatment

Dear users, thank you for using our products.
We will provide you with no less than the national three guarantees policy of after-sales 
service, service content is as follows:
1. Within 7 days from the date of purchase, if the product fails to meet the conditions 

listed in the list, the product can be returned or replaced free of charge upon detection 
and confirmation;

2. Within 8 to 30 days from the date of purchase, if the product fails to meet the conditions
listed in the list, the product can be replaced or repaired free of charge upon detection 
and confirmation;

3. Within 12 months from the date of purchase, if the product fails to meet the conditions 
listed in the list, it can enjoy free maintenance service after detection and confirmation;

Product 
performance
Fault list

Charging case

Earbuds

1.The charging case cannot be charged

2. The open cover does not work or the Hall effect sensor is faulty

3.The button is stuck or no effect

4.Damaged to charging interface (non-man-made)

5.Main body damaged caused by structural or material factors

1.Speaker no sound.

2.Microphone damaged

3.The touch/pressure operation no effect

4.The earbuds cannot be charged

5.The functions listed in the manual fail

6. Damaged of the main body caused by structural or 
material factors

In the process of user use, one of the following conditions is not within the scope of 
the warranty;
1. Beyond the warranty period;
2. There is a time limit for more than three packages;
3. Failure to meet the requirements listed in the Product Performance Fault List;
4. Performance faults listed in the "Product Performance Fault List" occur due to human causes;
5. Damage caused by irresistible factors (such as fire, earthquake, lightning strike, etc.);
6. Unauthorized maintenance, misuse, coll ision, negligence, abuse, l iquid injection,

accident, change, incorrect use of non-product parts, or tear down, alter label stickers, 
security marks, damaged bar codes, relevant vouchers;

Safety instructions

Before using and operating the True Wireless Stereo, please read and observe the following 
precautions to ensure the best performance of the True Wireless Stereo and avoid dangerous 
or illegal situations.

Electronic True Wireless Stereo

Do not use this True Wireless Stereo in places where it is expressly prohibited to use wireless 
True Wireless Stereo, otherwise it will interfere with other electronic True Wireless Stereo 
or cause other dangers

Impact on medical True Wireless Stereo

In medical and health care places where the use of wireless devices is prohibited, please 
observe the regulations of the place and turn off the True Wireless Stereo.

The radio waves generated by the True Wireless Stereo may affect the normal operation of the 
implantable medical True Wireless Stereo or personal medical True Wireless Stereo, such as 
the arm puller, cochlear implant, hearing aid, etc. If you use these medical devices, please 
consult their manufacturers for restrictions on using this device.

Hearing protection

When you listen to music or call with headphones, it is recommended to use the minimum 
volume required for music or communication to avoid hearing damage.

Prolonged exposure to high volume may cause permanent hearing loss.

Exposure to high volume while driving may distract attention and cause accidents.

traffic safety

Please observe the relevant regulations of your country or region, and do not use this product 
when driving.

Remember that safe driving is your primary responsibility. Do not engage in activities that may 
distract your attention

The electronic True Wireless Stereo of the car may fail due to the radio interference of the 
True Wireless Stereo. Please contact the manufacturer for details.

Wireless True Wireless Stereo may interfere with the flight system of the aircraft. Please 
comply with the relevant provisions of the airline. Do not use wireless True Wireless Stereo 
where it is prohibited

Operating environment

Part Name

Plastic subject

Indicates that the content of toxic and hazardous 
substances in all homogeneous materials of the 
part is below the limit requirements stipulated in 
SJ-11363-2006 (Limit Requirements for toxic and 
hazardous Substances in electronic book 
information Products).

Indicates that the content of the toxic or hazardous 
substance in at least one homogeneous material of 
the part exceeds the limit requirements specified in 
SJ/T-11363-2006.

Silica gel

PCBA

Battery

Trumpet

Poisonous or harmful substance or element

PBDEsPBBsCr6+CdHgPb

Speaker size φ�13mm, 32 Ω
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Packing list

Charge
indicator
light

Button

Type-C
Charging Port

Charging case

Earbuds

Bluetooth pairing on/off

1. Connect to the IOS/ Android phone for the first time (make sure the Bluetooth connection 
function is enabled)

Soft clothAllen key TYPE-C
Charging line

Key Chain Five hex socket 
screws(standby )

User Guide
Warranty terms

①Open the top cover of the Bluetooth earbuds

Bluetooth connection Bluetooth connection

Find True Wireless Stereo Find True Wireless Stereo

②Open the Bluetooth pairing list to find 
    the pairing name of the product

③Click on the pairing name to connect

1: After there is a pairing record, open the top cover of the charging case and the earbuds will automatically 
connect to a recently connected mobile phone.

2: Put the earbuds back in the charging case and close the top cover of the charging case. The earbuds will be 
    charged automatically. If the earbuds is connected, it will be disconnected automatically.2.1: When the 
    connected device turns off Bluetooth or is beyond the range of earbuds connection, the earbuds enters the 
    waiting state. If the device is not connected for more than 5 minutes, the earbuds will automatically shut down.

Heart of Loulan--Myth Beast Heart of Loulan--Myth Beast

1. Due to the connection characteristics of the Bluetooth signal, in places where the electromagnetic 
    signal of 2.4GHz interferes dense, it may occasionally intermittently disconnect or no sound.
2. After use, please put the Earbuds back into the charging case in time to extend the service life and 
    prevent loss.

Touch operation
1. Music playing

Left/right Earbuds

Double-click the touch position on left earbuds

Double-click the touch position on right earbuds

Single press the touch position on left or right earbuds

Left/right Earbuds

2. Call operation

4

5

6

Answer 

Hang up

Reject 

Single press the touch position on the left or right earbuds 

Single press the touch position onthe left or right earbuds 

Long press the left or right earbuds touch position for 2 seconds

Left/right Earbuds

3. Basic operation

Charging mode of charging case&Earbuds

If the charging case is not used for a long time, charge it at least once a month to avoid over-discharge or power 
loss of the charging case caused by a long time of unused use. As a result, the charging case may fail to be 
charged or not fully charged for a long time.

Specification

Charging port TYPE-C

Bluetooth version BlueTooth V5.3

Earbuds battery capacity 3.7V / 40mAh

Noise Canceling
Dual microphone environment  

noise canceling (Dual ENC)

Earbuds charging time ＜�1�hours

Earbuds play time About�6�hours（50%volume）

Bluetooth distance ≥10M(without any obstacle)

Rated output voltage/current of charging case 5V±0.5/1A

Bluetooth protocol A2DP AVRCP HFP HSP SPP

Charging case battery capacity 3.7V /400mAh

Low latency ＜30mS

Charging case charging time About 2 hours

Standby time About 24 hours

Rated input voltage/current of charging case 5V±0.5/1A

The battery capacity, playing time, and charging time are obtained from standard charger tests at room 
temperature in the laboratory. The actual data may vary due to factors such as using environment and 
individual charger differences.Product specifications and parameters are laboratory test data, this 
manual is for reference only, specific functions and product pictures may be slightly different from 
the real object, please refer to the real object.

Problems caused by accidental operation errors or 
unknown reasons and solutions

The environmental protection use period under the condition of normal use, bluetooth earbuds 
(excluding conductor) and its accessories products contain toxic and harmful substances or 
elements will not leak or mutation, electronic information products users use the electronic 
information products will not cause serious pollution to the environment or cause serious damage
 to other people and property.

Product
inspection

This product contains batteries. It is forbidden to disassemble, squeeze or put into fire. In case 
of serious expansion, leakage and other abnormal conditions, please stop using. Do not use in 
high temperature environment.

MADE IN CHINA

Installation diagram Installation diagram Installation diagram

7. Buckle the ⑨ upper cover onto the main body buckle (as shown in the above 

diagram), and then use the special hexagonal socket screwdriver to fix the ⑩
���⑪⑫ hexagonal socket screws on the back of ⑨

9

11

12
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Diagram

After-sales Service Description Safety instructions Do not use the True Wireless Stereo in a damp place or near the magnetic field, so as to 
avoid internal circuit failure of the True Wireless Stereo.

Do not use this True Wireless Stereo in thunderstorm weather, which may cause True 
Wireless Stereo failure or electric shock to the face.

Please use the True Wireless Stereo within the temperature range of 2 ℃~45 ℃, and store the 
True Wireless Stereo and its accessories within the temperature range of - 10 ℃~50 ℃.

When the ambient temperature is too high or too low, it may cause device failure. When the 
temperature is lower than 5 ℃, the battery performance will be limited.

Do not place the True Wireless Stereo in direct sunlight, such as the dashboard or window sill.

Do not place the True Wireless Stereo near heat source or exposed fire source, such as 
electric heater, microwave oven, oven, water heater, furnace fire, candle or other places 
that may generate high temperature.

Do not place sharp metal objects, such as pins, near the earpiece or loudspeaker of the device
to prevent metal objects from attaching and causing harm to you.

Child health

This device and its accessories may contain some small parts. Please keep the device and 
its accessories out of the reach of children.

Children may unintentionally damage this True Wireless Stereo and its accessories, or 
swallow small parts to cause asphyxiation or other hazards.

This device is not a toy. Children should use the device under the supervision of adults.

Requirements for accessories

Only use the accessories approved by the True Wireless Stereo manufacturer and matched 
with this type of True Wireless Stereo. If other types of accessories are used, it may violate the
warranty terms of the True Wireless Stereo and the relevant regulations of the country where the 
True Wireless Stereo is located, and may lead to safety accidents. For approved accessories,

Please contact the authorized service center.

Battery safety

Do not disassemble or modify the battery, insert foreign matters, or immerse in water or 
other liquids to avoid battery leakage, overheating, fire or explosion. Do not drop, squeeze 
or puncture the battery. Avoid exposing the battery to external pressure, which may cause 
internal short circuit and overheating of the battery.

The device is equipped with a non removable built-in battery. Do not replace the battery True 
Wireless Stereo with non removable built-in battery. Do not replace or remove the battery
Dispose of used batteries according to local instructions.

Maintenance

When the earbuds is not in use, please put it back into the charging case to prevent loss and 
charge the earbuds in time.

Please keep the True Wireless Stereo and its accessories dry. Do not use external heating 
True Wireless Stereo such as microwave oven or hair dryer to dry them.

Do not place the True Wireless Stereo and its accessories in areas where the temperature is
too high or too low, otherwise the True Wireless Stereo may malfunction, catch fire or explode.

Before cleaning and maintenance, please stop using this device, close all applications, and 
disconnect all connections or cables with other devices.

Do not use strong chemicals, cleaning agents or strong detergents to clean the True Wireless
Stereo or its accessories. Please use a clean, dry soft cloth to wipe the True Wireless Stereo or 
its accessories.

Do not touch the magnetic stripe card (such as bank card, telephone card, traffic card, etc.) 
with the device for a long time, or the magnetic stripe card may be damaged by the magnetic 
field. Do not disassemble or modify the True Wireless Stereo and its accessories without 
authorization, otherwise the True Wireless Stereo and accessories will not be covered by 
our warranty,

In case of True Wireless Stereo failure, please contact the authorized service center.

be careful

Do not swallow headphones. Children and minors should use this device under the 
supervision of their guardians to prevent swallowing.

environmental protection

Do not treat this True Wireless Stereo and its accessories as ordinary household garbage.

Please comply with the local regulations on the disposal of this True Wireless Stereo and its 
accessories, and support the recycling action.  

True Wireless Stereo Warranty Card

Customer information Name/contact phone/address/email/QQ/WeChat

Product Information Model/SN code/purchase date/purchase address
/contact number/invoice information

Please ensure that the above information can help us quickly understand the product 
related information and timely contact you in the follow-up service.

Contents of product warranty

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
 conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.

NOTE 1: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference wil l not occur in a 
particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the user
is encouraged to try to correct the interference by one or more of the following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to which the receiver 
  is connected.
-Consult the dealer or an experienced radio/TV technician for help.

NOTE 2: Any changes or modifications to this unit not expressly approved by the party 
responsible for compliance could void the user's authority to operate the equipment.

The device has been evaluated to meet general RF exposure requirement.

Correct Disposal of This Product (Waste Electrical & Electronic True Wireless 
Stereo)(Applicable in countries with separate collection systems) This marking 
on the product,accessories or literature indicates that the product and its electronic 

accessories should not be disposed of with other household waste at the end of their working 
life. To prevent possible harm to the environment or human health from uncontrolled waste 
disposal, please separate these items from other types of waste and recycle them 
responsibly to promote the sustainable reuse of material resources. Household users should 
contact either the retailer where they purchased this product, or their local government office, 
for details of where and how they can take these items for environmentally safe recycling. 
Business users should contact their supplier and check the terms and conditions of the 
purchase contract. This product and its electronic accessories should not be mixed with 
other commercial wastes for disposal.

Operation mode Touch operation

Working temperature -10℃ ~ 60℃

FCC Warning

The device can be used in portable exposure condition without restriction.
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