




•

•

This appliance is not intended for use by persons (including children) with reduced physical, 
sensory or mental capabilities, or lack of experience and knowledge, unless they have been 
given supervision or instruction concerning use of the appliance by a person responsible for 
their safety.
Children should be supervised to ensure that they do not play with the appliance.（for 
non-EU market）
This appliance can be used by children aged from 8 years and above and persons with 
reduced physical, sensory or mental capabilities or lack of experience and knowledge if they 
have been given supervision or instruction concerning use of the appliance in a safe way and 
understand the hazards involved. Children shall not play with the appliance. Cleaning and user 
maintenance shall not be made by children without supervision.（for EU market）





•
•

This appliance contains batteries that are non-replaceable.
For the purposes of recharging the battery, only use the detachable supply unit provided with 
this appliance.











>0.5m
>0.5m

>1.5m
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① Cleaning wastewater tank
Open the top cover of the cleaning base, 
take out the wastewater tank, open the 
release buckle and use the long cleaning 
brush to clean the dirt in the tank, and put 
it back to the base after cleaning and 

② Cleaning the tray base
Take out the tray base and use a cleaning 
brush to clean the dirt, and then put it back 
on the base.

* Tips: When installing the cleaning disk, 
align the holes of the base and the 
installation is successful when there is a 
“click” sound.

Transparent dust 
channel

Wastewater tank 
release buckle
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Troubleshooting

If an exception occurs during the operation of the robot, the power button indicator light flashes 

problem. If the fault can’t be eliminated, please contact the after-sales service.

Error 1: Please check if the 
radar is blocked and move to a 
new position or check if the 
radar is stuck

Error 2: Please check if the 
crash barrier is stuck

Error 3: Please wipe the cliff 
sensor and stay away from 
dangerous area

Error 4: Please check if the main 
brush is stuck

Error 5: Please check if the side 
brush is stuck

Error 6: Please check if the main 
wheel is stuck

Please check if the radar is blocked or stuck by foreign objects, and 
remove the blocking or foreign objects

Do not use in places with strong light

If the methods are invalid, please move the main unit to a new position

Please check if the crash barrier is stuck by debris, remove the debris, 
and tap the crash barrier several times to check if it is flexible

Please check if the machine is trapped because the running space is 
too small, and move to a new position

Please check if the main unit is suspended, and move to a new 
position

Please check if the cliff sensor is blocked by dust and other debris, and 
wipe the cliff sensor regularly

Please check if the main brush is entangled with wool, wires and other 
debris, remove the main brush and clean it

Please check if there are wool, wires and other entangled objects on 
the indoor floor, and clean them up

The main brush is easily entangled and needs to be cleaned regularly

Please check if the side brush is entangled with wool, wires and other 
debris, remove the side brush and clean it

Please check if there are wool, wires and other entangled objects on 
the indoor floor, and clean them up

The side brush is easily entangled and needs to be cleaned regularly

Please check if there is any debris stuck in the wheel and remove it

Solution
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Error 7: Please put back the 
dust box

charge
Error 9: Recharge failed, please 
check if the connection between 
main unit and the base is normal

abnormal, please try again later

Error 11: Please check the right 
wall sensor

Error 12: Put the machine on 
level ground

Error 13: The fan is abnormal

Error 14: Please clean the filter 
screen

Error 1: Recharge failed, please 
clean up obstacles near the 
base
Error 2: Please restart away 
from the restricted area

Error 3: Please check if the mop 
component is stuck

Error 4: Please install the clean 
water tank

Error 5: No water in clean water 
tank

Error 6: Please install the 
wastewater tank

Error 7: The wastewater tank is 
full

Solution

Please put back the dust box and make sure the filter and dust box are 
in place

If the error is still reported after it has been installed in place, please 
replace the filter screen

Use a dry cloth to wipe the charging contacts of the main unit and the 
base

The battery temperature is too high or too low, please wait for the 
battery temperature to be normal before use

The wall sensor is covered by dust, please wipe it

The machine is detected to be tilted, please put it on a level ground 
and restart

The fan is not working properly, please try to reset the system

Please take out the filter screen inside the machine for cleaning

Please clear the obstacles near the base, ensure that there are no 
obstacles in 1.5m in front of the base

Please move the machine away from the virtual wall or restricted area 
and restart

Please check if the mop assembly is entangled or blocked by debris, 
and remove it

Please check if the clean water tank is in place or installed properly

Please check the clean water tank, and fill up the water to the MAX line

Please clean the wastewater tank and install it back



* Tip: Resetting the system can eliminate some exceptions
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Error 8: Wastewater tank 
abnormal

Error 9: Please install the 
cleaning tray

Error 10: The dust bag is not in 
place, please check

Error 11: The wind pressure of 
the base is abnormal

Error 12: The dust bag is full

Error 13: Dust collection is 
abnormal

Error 14: Standby

Please check if the cover of wastewater tank is closed

Please check if the wastewater tank is properly installed

Please check if the wastewater outlet is blocked, and clean the outlet 
regularly

Please check if the cleaning tray is in place or installed properly and 
reinstall it

Please check if the dust bag is installed

If a dust bag is installed, please check if the dust bag is inserted to the 
bottom

Please check if the top cover of the base is closed properly

Please check if the dust bag is full and replace it in time

If the dust bag is not full, please check if the dust duct of the base is 
blocked. If yes, try clearing the dust channel manually

Please check if there are foreign objects in the dust collection port of 
the dust bag, and clean up the foreign objects

Please check if the dust box is blocked, and clean the dust box

When returning to the base in mopping state, the clean water tank is 
not in place or enters standby without water

In the mopping state, the wastewater tank is not in place or the robot 
returns to the base when the wastewater is full and enters standby 
without pouring out the wastewater

When returning to the base in mopping state, the robot enters standby 
when the cleaning disk is not in place

When returning to the base, the robot enters standby when the 
cleaning tank is full
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Problem Solution

Unable to turn on

Unable to charge

Unable to recharge

Abnormal noise during cleaning

Can’t connect to Wi-Fi

Does it need to charge for 16 
hours for the first three uses

Recharge but not continue 
cleaning when battery is 
insufficient during cleaning

Unable to return to base after 
spot cleaning or moving location

The robot misses some areas

Decreased cleaning effect

Schedule cleaning does not 
work

Whether it consumes power 
when it is always at the base

if the battery temperature is too low or too high, please use it at 0-40°C

There are too many obstacles near the base, please place the base in 

main unit near the base and try again
The main brush, side brush or main wheel may be entangled with 

wheel is dusted or entangled during cleaning, it is recommended to use 
a screwdriver to pry out and clean it

Wi-Fi function is not activated, please reset Wi-Fi and try again

Wi-Fi signal is poor, please make sure that the main unit is in Wi-Fi 
signal coverage area

Wi-Fi connection is abnormal, reset the Wi-Fi, download the latest APP 
and try to connect again

APP does not support the current model, please check the specific 
supported models according to the APP prompts

Wi-Fi connection fails suddenly, it is suspected that the router setting is 
incorrect, please contact the after-sales service

immediately after being fully charged

Make sure that the main unit is not in Do Not Disturb mode, in which it 

recharging or the main unit is put back to the base
The robot will regenerate the map after spot cleaning or long-distance 
movement. If the base is far away, it may not be able to automatically 
recharge. Please manually put the main unit back into the base for charging

with foreign objects, please clean the main brush

Schedule cleaning can be started when the remaining battery is more 
than 15%

The power consumption is low when the machine is always at the 
base, helping to keep the battery at peak performance

The wall sensor or the cliff sensor is dirty, it is recommended to wipe 
with a soft dry cloth

The base is not powered on, please confirm if both ends of the power cord 

When used in high temperature or low temperature, the main unit will 
automatically reduce the charging speed in order to prolong the battery 
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14.4V

5200mAh

4.1kg

U200

50W

1.2A

354*98.5mm

CMIIT ID:2022DP6634

35W (Charge); 1000W(Dust 
Collection), 1000W(Heat-
ing), 100W(Dry）

24V     1.2A

11.8kg

JWU201-J-A

120V~50/60Hz

525*420*402mm

Specifications

Product name Smart Robot Vacuum 
Cleaner

Smart Base Station

About 250 minutes

Operating voltage

Net weight

Charging time

Model

Rated power

Charging current

Product size

Noise

Product name

Rated power

Rated output

Net weight

Model

Rated input

Size

Noise

This device contains a radio module with type approval code: CMIIT ID: 
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Names and Contents of Toxic or Hazardous Substances or Elements

Part name

Hazardous substances

Plastic 
case

Mercury Cadmium Hexavalent 
chromium 

Polybrominate
d biphenyls 

Polybrominate
d diphenyl 

Cable

Magnet

Restricted use 
of harmful 
substance

Environment friendly use period of 10 years: Indicates the period that the harmful 
substances contained in this product will not leak or mutate, and no serious pollution to 
the environment or serious damage to personal and property will be caused when the 

Arrow recycling symbol: Indicates that this product can be recycled. If it exceeds the 
service period or fails to work properly after maintenance, it should not be discarded at 

disposal of waste electrical and electronic products.

O: Indicates that the content of hazardous substances in all homogeneous materials of this 

X: Indicates that the content of the hazardous substance in at least one homogeneous material 

the world that can replace or reduce the lead content in electronic ceramics and copper alloys. 
The EFUP marked on this product means that the harmful substances or elements contained 
in this product will not leak under normal use conditions.



FCC Statement
This device complies with Part 15 of the FCC Rules. Operation is subject to the following 
two conditions:
 (1) This device may not cause harmful interference, and
 (2) This device must accept any interference received, including interference that may 
cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates uses and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one of the following measures:
-  Reorient or relocate the receiving antenna.
-  Increase the separation between the equipment and receiver.
-  Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected.
-  Consult the dealer or an experienced radio/TV technician for help.
Any changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate this equipment.
The device must not be co-located or operating in conjunction with any other antenna or 
transmitter. 

RF exposure statement
This equipment complies with radio frequency exposure limits set forth by the FCC for an 
uncontrolled environment.
This equipment should be installed and operated with a minimum distance of 20 cm 
between the device and the user or bystanders.
This device must not be co-located or operating in conjunction with any other antenna or 
transmitter.



Supplier’s Declaration of Conformity
47 CFR § 2.1077 Compliance Information

Unique Identifier:   (Trade Name:UWANT, Model Number:U200)

Responsible Party – U.S. Contact Information

ZEIGER GROUP LLC
401 N TRYON ST 10TH FLOOR 1132-S
CHARLOTTE, NC
28202

kyle.leung@latechgroup.net
FCC Compliance Statement 
This device complies with Part 15 of the FCC Rules. Operation is 
subject to the following two conditions: (1) This device may not cause 
harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation.




