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1. Packing list: 

1 * Bone conduction headphones 

2 * Magnetic charging cable 

1 * Sponge earplugs 

1 * User Manual 

 

2. Indicator Chart: 

 

3. How to use it? 

3.1 Charging 

Charge the headphone via the magnetic charging cable. The indicator light is red when charging 

and it will change from red to blue when charging is complete. 

 

3.2 Powering On and Enter Bluetooth Pairing Mode 

Press the power button for 3 seconds will power on the headphone, the indicator light will flash 

red and blue alternately. At this status, the headphone will enter Bluetooth pairing mode by 

default. 

 

3.3 Bluetooth Connection 

After power on the headphone and enter Bluetooth pairing mode, then open the Bluetooth 

menu on your cellphone, search and select "SuperQ4 ". You will hear the prompt voice  

"Connected" when the headphone is connected to the cellphone successfully, the indicator light 

will turn off. 

 

3.4 Enter MP3 Mode 

Press the power button for 3 seconds to power on the headphone, the indicator light flashes red 

and blue alternately which means the headphone enter Bluetooth pairing mode by default.  

But at this time, if you want to enter MP3 mode, just click the power button twice in quick 

succession, the headphone will switch to MP3 mode from Bluetooth mode. 

 

3.5 Switch between MP3 mode and Bluetooth mode 

When the headphone is in Bluetooth mode, we can switch to MP3 mode from Bluetooth mode at 

ease just by clicking the power button twice in quick succession. 

But the headphone will switch back to Bluetooth mode automatically if we play music or watch 

video or answer calls, even it is in MP3 mode. So we don't need to click the power button twice 



to switch back to Bluetooth mode from MP3 mode. 

 

3.6 Powering Off: 

Press the power button for 3 seconds will power off the headphone, the indicator light will flash 

red and then off. 

 

4. How to use Multi-fuction button 

Function Action 

Play/Pause music Click once 

Skip to next song Click twice quickly 

Answer/End a call Click once 

Reject a call Press and hold for 2 second 

 

5. Volum/Power buttons 

 

Volume - button Turn down the volume 

Volume + button Turn up the volume 

Power button Power on/off the headphone 

Switch Bluetooth/Mp3 mode 

 

6. Led indicator light 

Charging red 

Fully charged blue 

Bluetooth pairing mode Flash red and blue alternatively 

 

7. Sepecification 

Model SuperQ4 

Bluetooth version BT5.3 

Wireless range 33ft 

Weight 28g 

Waterproof IP68 

Memory Card 32G 

Playtime 8Hours 

Battery capacity 240mAh 

Input 5V===240mAh 

Charging time 1.5Hours 

Charging Cable Magnetic charging*2 

Warranty 1 year 

 

 

8. Q&A 

(1) Why choose bone conduction headphones? 

Bone conduction technology creates sound waves by vibrations, sound transmit via temporal 



bones to your inner ear, which will protect the tympanic membrane from injury and keep our 

ears hygienic.  

It only weight 28g, which can give our ears all day comfort for a long time use, without burden 

feeling, no swelling feeling, no bacteria breeding in the ear canal.  

The open ear design allows you to hear the outside world when you are wearing headphones to 

listen music outdoors, which can make us keep alert to our surrounding to avoid danger. 

 

(2)How to connect with two different devices simultaneously? 

a)Switch on Bluetooth of device A and connect the headphone with it. 

b)Switch off the Bluetooth of the device A 

c)Switch on the Bluetooth of device B and connect the headphone with it 

d)Switch on Bluetooth of device A again 

 

(3)Are these headphones waterproof? 

Yes, Our headphones have been tested and certified IP68 water proof. 

 

(4)Is it suitable for swimming? What should I do before swimming with my 

headphones? 

Yes, it is designed for swimming. This headphones is IP68 waterproof and it built in 32G memory 

card which can switch Bluetooth mode and MP3 mode easily.    

But water can affect Bluetooth transmission while swimming.To ensure a better swimming 

experience, please disconnect Bluetooth connection on your phone or click twice the power 

button to switch to MP3 mode. You can enjoy audio that you upload in the memory card in your 

headphone. 

 

(5)How do I upload audio files to the headphone? 

Connect the headphone to your computer using the magnetic charging cable’s USB port. Wait for 

the memory card drive to pop up, then drag and drop your audio files into the drive. It is 

compatible with MP3, WAV, AAC, APE and FLAC file types. 

 

(6)If I want to change another device to pair with my headphone, how should i do? 

The headphone will connect to the last device it connected with last time automatically, If you 

want to pair it with a different device, please ensure to forget it on the last device (clear the 

Bluetooth connection records on the previous device) and then try to pair it with the other 

device again. 

 

9.Data Transfer 

Connect the headphone with a computer using the magnetic data cable, you will see a mobile 

storage device named“Powersport” displayed on the computer side. Once device shows up on 

your computer, you can drag or copy your files into the folder.Do not interrupt during data 

transfer, otherwise the product may be damaged. 

 

10.Storage and maintenance 

1. Headphones should be stored in a cool and dry place. The operating temperature should be 32 



F ~113 F Working in too cold, too hot, or excessively humid environment may shorten battery life. 

2. After a long time period of storage, please charge it again before use. 

3. Listening to music at too high volume may damage your hearing and the sound may be 

destroyed. 

4. Please don't charge immediately after exercise in case that the headphones circuit will be 

damaged by the sweat remaining in the charging port. 

5. Keeping the charging port dry before charging, which will reduce the risk of headphones  

 

11.FCC Statement 

NOTE:This equipment has been tested and found to comply with the limits for a Class B digital 

device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 

protection against harmful interference in a residential installation. 

This equipment generates uses and can radiate radio frequency energy and, if not installed and 

used in accordance with the instructions, may cause harmful interference to radio 

communications. However, there is no guarantee that interference will not occur in a particular 

installation. If this equipment does cause harmful interference to radio or television reception, 

which can be determined by turning the equipment off and on, the user is encouraged to try to 

correct the interference by one or more of the following measures: - Reorient or relocate the 

receiving antenna. 

- Increase the separation between the equipment and receiver. 

-Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected. 

-Consult the dealer or an experienced radio/TV technician for help. 

 

 

Caution! 

Changes or modifications not expressly approved by the party responsible for compliance could 

void the user's authority to operate the equipment. 

 

 

12.Warranty Term 

We offer 30days free replacement and one year warranty for all our products if any issues. You 

will get free replacement for damaged, defective item.  

Please contact us freely via e-mail: vipserviceforyou@hotmail.com if any problem you meet. 

 

FCC ID:2A863-SUPERQ4 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 

conditions: 

(1) this device may not cause harmful interference, and 

(2) this device must accept any interference received, including interference that may cause 

undesired operation. 
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