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FAQBasic Functions

Problems Solutions

Unable to boot The battery is low, please push the robot
 to the charging pile.

Unable to charge
The charging pile is not connected to power supply. Please 
make sure that the cable of charging pile is properly 
connected to the power socket. Please make sure that the 

robot is in good contact with the charging cable.

Network anomaly
Wifi or SlM card signal is bad, please confirm that the robot 
can is in good signal coverage. The Wifi or SlM card network 
connection is abnormal, please reconnect network in system 

settings.

Location lost Please push the robot to the charging pile for reset.

Navigation anomalies
Please clear the temporary obstacles in front of the robot/
target point and try to continue the task or cancel the task 
or push the robot to the charging pile for reset; Restart the 

robot if necessary.

A message indicating 
that the task is not 

completed

In the delivery task, if the goods are not picked up in time 
and the robot returns over time, the unfinished task can be 

cancelled or the task can be restarted.

Unable to recognize 
sounds

The network signal is bad, please confirm that the robot is in 
a good network signal coverage. Environment noise decibel 
is too high, please move the robot to a suitable environment.

Unable to recognize 
faces

The camera is blocked, please clear the blockage at the 
camera.

The light is too strong or the face is backlit. Please move the 
robot to a suitable place.

Unable to move

The emergency stop button is pressed, please release the 
robot. 

The wheels got stuck by litters. Please clean up after 
shutting down the robot and push the robot to the charging 

pile for reset.

If you have more problem, please contact the after-sales service at 13810047180
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Model parameters

Items Specification

Size 54cm*49cm*120cm

Net weight Net weight 55KG

Product color White, gold, red

Try size 40cm*34cm

Max load 40Kg

Velocity 0.3~1.2m/s

Min passing width 70cm

Slope 8°

Obstacle climbing 17mm

Positioning accuracy cm level

Network 4G/WiFi

Battery capacity 15Ah

Battery duration Continuous Operation＞ 10h

Charging time 4h

Floor gap width 30mm

Passage width Min width of robot track ≥ 70cm

Passage width of 
elevator and gate 75cm+

The configuration and parameters are subject to the actual objects





FCC Caution. 
 
§ 15.19 Labelling requirements. 
This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired operation. 
 
§ 15.21 Information to user. 
Any Changes or modifications not expressly approved by the party responsible for compliance 
could void the user's authority to operate the equipment. 
 
§ 15.105 Information to the user. 
Note: This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates 
uses and can radiate radio frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the interference by one or more of 
the following measures: 
-Reorient or relocate the receiving antenna. 
-Increase the separation between the equipment and receiver. 
-Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected. 
-Consult the dealer or an experienced radio/TV technician for help. 
 
RF warning for Mobile device: 
This equipment complies with FCC radiation exposure limits set forth for an 
uncontrolled environment. This equipment should be installed and operated withminimum distan
ce 20cm between the radiator & your body. 
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