
HD smart life camera use guide
Mobile App Installation

Product button and indicator description

1、Download and install 365Cam, IOS is downloaded from Apple Store, 
Android system is searched in GooglePlay. To facilitate the installation, 
please scan the QR code below to download 365Cam.
If your device cannot connect to GooglePlay, please scan the APK QR 
code below to download and install.
Note: It is recommended to use the browser's own or third-party QR 
code scanning software to scan and download the App, WeChat sweep 
function does not support the direct download and installation of App 
files.

ON/OFF: [ON key, press the button to turn on; press and hold to turn 
off after turning on]

MODE: Press and hold for 5 seconds to restore the factory settings and 
disconnect the network connected to the monitor

Charging indicator (blue)：Long light when charging, off when full

Work indicator (red)：Blinking/long light is on state

(Note: All permissions must be opened when downloading the app)



1. slow flash, ap hotspot mode,

Network indicator (red):

2, long light, the device is successfully connected to wifi

3. Fast flashing, device connection failed, wifi password input error

Note: When the camera working state is unknown, please reset 
the camera to restore factory settings (press and hold the camera 
reset button for more than 5 seconds), the camera reboot after 
opening the AP mode, wif indicator slow flash (3 seconds flash 
once).
2. Click "+" to add a device. Click "Device AP Network Configuration".

2. Click "Go to WiFi Configuration" to jump to the WIFI connection page and 
select ("DGO****×", "DBG****", "HTM****×*","TUT****") WIFI hotspot and 
connect.



3. After the connection is successful, return to the App, and the device 
is added successfully. (If the APP does not automatically add the 
device, you can click Search to add the searched device)
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1. Click "+" to add a device. Click "Device AP Network Configuration".
The second connection method

2,Select WiFi and enter the password, click "Next" and then click "
Go to WiFi Configuration"



3. Jump to the WIFI connection page and select ("DGO****×", 
"DBG****", "HTM****×*", "TUT****") of the WIFI hotspot and connect. 
Return to the App after successful connection, the device is added 
successfully. (If the APP does not add the device automatically, you 
can click Searchto add the searched device)



common problem.
1. When using this product for the first time, please fully cha
2. Remote monitoring is not smooth. Please choose the suitable 
clarity according to the network environment at that time.
3. The memory card does not save video, and it must be formatted 
the first time the memory card is used.
4. The default password of the camera is 6666. If you forget the user 
name or password, you can restore the camera to factory settings to 
get the default user name and password.
5. The camera is restored to its factory settings. Press the reset 
button of the camera for about 5 seconds until the camera restarts.
6. Why is the image blurry? Remove the protective film of the lens. If 
it is still not clear, please rotate the camera lens and focus. After 
focusing, a clear image can be obtained.
7.APP can't search to detect camera/can't configure network, please 
make sure the device is connected properly and check App Use 
permission is not restricted.

If the application always shows failure, try 
checking the following items:
A. It supports ordinary routers, and public routes that require login 
page authentication are temporarily not supported.
B. When configuring, note that the network name, network password 
and UID are not incorrect.
C. Chinese Wifi names and passwords and special symbols are not 
supported at the moment.
D. Wifi signal that does not support 5G
E. The device is not online and the red light is always on, indicating 
that the camera is connected to the network successfully, probably 
because the App permissions are not open. Please check whether to 
open.
F. If WiFi is WEP encryption mode, please change it to WPA mode.



This device complies with part 15 of the FCC Rules. Operation is subject

to the following two conditions: 

Any Changes or modifications not expressly approved by the party responsible 

for compliance could void the user's authority to operate the equipment. 

 

Note: This equipment has been tested and found to comply with the limits for a 

Class B digital device, pursuant to part 15 of the FCC Rules. These limits are 

designed to provide reasonable protection against harmful interference in a 

residential installation. This equipment generates uses and can radiate radio 

frequency energy and, if not installed and used in accordance with the instructions, 

may cause harmful interference to radio communications. However, there is no 

guarantee that interference will not occur in a particular installation. If this equipment 

does cause harmful interference to radio or television reception, which can be 

determined by turning the equipment off and on, the user is encouraged to try to

correct the interference by one or more of the following measures: 

This equipment complies with FCC radiation exposure limits set forth for an 

uncontrolled environment. 

This equipment should be installed and operated with minimum distance 20cm

etween the radiator & your body.

(1) This device may not cause harmful interference, and (2) this device

must accept any interference received, including interference that may cause

undesired operation. 

 -Reorient or relocate the receiving antenna. 

 -Increase the separation between the equipment and receiver. 

 -Connect the equipment into an outlet on a circuit different from that to 

 which the receiver is connected. 

 -Consult the dealer or an experienced radio/TV technician for help. 


