XSquare Communications Corporation
NO.6 INNOVATION ROAD II, SCIENCE PARK, HSINCHU 30078, TAIWAN, R.O.C.

Confidentiality Request Letter

Date: 2023/6/15

Federal Communications Commission
7435 Oakland Mills Rd
Columbia MD 21046-1609

FCC ID : 2A7G3XS5G01
Permanent Confidentiality Request for user manual

This is a request to hold user manual of FCC [D: 2A7G3XS5G01 under long tern confidentiality.

Describe in detail how internal photos and/or user’'s manual information are controlled to
prevent them from becoming public or disclosed to unauthorized persons.

. XSquare will only provide user’s manual to customers with NDA, and customers are
restricted by NDA that all information are not able being disclosed to public.

Describe how public access is restricted for products serviceable by professional
designated technicians.

. XSquare provide sufficient documents for customer understanding how to use the product.
Public access in not able to access the documents.

A statement that all sales of the non-consumer device will be under a NDA to include third
party sales and that the final user of the device is subject to the NDA.

: All sales and distribution of the user’s manual is under a NDA that restricts the disclosure of
the information.

Provide an example of the NDA between the grantee and a purchaser. The request for
confidentiality must include the key terms of the NDA to ensure consistency between the
two.

. Please see attached NDA format.

Sincerely,

Mark/Chu /'coo “

XSquare Communications Corporation
Tel: +886-3-5780368 # 52101

E-mail: Mark.C@xsquareiot.com




