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Low Power Camera

Email: usservice@isecugroup.com

Please read the user manual carefully before using the product
and keep it properly.

APP:AJCloud

17/

Indicator Light

White light/red light

PIR Lens

Antenna

Microphone

Reset Key

TF card slot

Key Function Description

Reset Key:Press and hold the rest key for about 6 seconds, the device will
emit a prompt sound. At the same time, the red light will flash quickly, the
machine will restart and the gimbal will self-check.

™ Product Introduction

Power Socket

Power Switch

Power Switch:Set the power switch to ON to turn on, the device will play
the power-on p rompt sound. Set the power switch to OFF to turn off.

Indicator Light Status Description

Red Light Always On

Not connected to the network

Red light flashing

Upgrade /Restore out

Blue light always on

Network connection is normal

Blue light is blinking slowly

Connecting to the network

Red and blue are flashing alternately

Enter pairing status

Indicator light off

Device Shutdown /Sleep

™ Product Introduction
2.1.Wall-Mounted Installation

2.1.1Remove the 2.1.2Use screws to fix ~ 2.1.30perate the device

camera mounting base the installation base to  according to the a bove
fro m the device, place a load-bearing wall. image, inserting it into

it at the appropriate Note: The screw hole  the base along the edge
positi on on the wall, position should reserve of the slot from top to
and mark the hole a space of no less than bottom.

locations. 8CM from the top.

2.2.Ceiling Installation

2.2.1Remove the 2.2.2 Use screws to 2.2.3 Operate according
camera mounting base secure the mounting to the above image to
from the device, place  base to the insert the device.

it in a suitable position  load-bearing ceiling.

on top, and drill the

holes.

2.3.Solar Panel Installation Method

2.3.1 Place the solar 2.3.2 Use screws to 2.3.3 Twist the solar

panel bracket in secure the solar panel  panel onto the bracket
the appropriate position base to a load-bearing
and drill the holes object

Note: The solar panel instalation location should be selected in the
location with the most sun exposure. The instalation direction should not
be latto avoid water or snow accumulation

- APP Download

Go to the app store, search for and download
the"AJCloud" APP to your supported deviceOr
scan the OR code on the right to download
"AJCloud" to your Android or Apple device.

Account Registration

Open the "AJCloud" APP and select (phone
number \emailWeChat'|Apple ID) to create
and register an account.

Connection Tips

4.1. Users need to confirm the 4G network conditions at the location
where the device will be used, and check whether the 4G network
is available in the current environment. They can try connecting to
the network using their phone to confirm that it works. It is important
to use the device in a place with good signal conditions.

4.2. Connect the device directly to power. The built-in 4G SIM card
needs a longer time to confirm the network status (and activate the
trial package) until the red and blue indicator lights flash alternately,
indicating that the device can now be added to the app.

4.3. The device is equipped with a 4G SIM card and comes with a
trial package. The package will be activated automatically when the
device is powered on overseas.

Device Startup

5.1. Toggle the power switch to ON to start the device. If the device
plays the startup prompt sound, it indicates that the device has
started. (If the power switch is toggled to ON and you do not hear
the piompt sound, it may be that the camera is out of battery.
Please charge it fully for the first use.)

Note: The DC5V power adapter is not included in the package.
Please use a mobile phone charger.

PowerSocket%— . are oW i
Power Switch T—

™ Device Add Binding

Quick AddOperation Guide

Open "AJCloud"APP
point "add device" or "or“+

Select 4G camera
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Select Quick Binding Confirm camera status
(Red and blue flashing
alternately indicates

k2 Sl Rt pairing mode)
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Please point your phone at the
camera body's QR code.
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After pairing is successful,
you can customize the name
and click confirm to enter
the preview interface

Wait for the camera
and phone to connect.
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Warm Reminder

If the device is not paired for more than 3 minutes, it will
enter sleep mode. A short press of the reset button can wake
it up again.

If adding fails, press and hold the reset button for 6 seconds
to restore factory settings, and you can re-add the device
according to the operation guide

If Network connection failed, please follow the APP quide to
reconfigure the network, or click the bottom menu of the
APP: My-Diagnosis.

Short press to ]—
wake up the
device, keep II{SI . -_;ITF e
press to restore y

factory settings

™ Add QR code Operation

instructions Introduction

Open "AJCloud" In the APP, Select 4G camera

click "Add Device" or“+
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Select to bind via mobile Confirm camera status (red

OR code and blue al ternating
= PR flashing indicates pairing
status)
Liwary * Tireardle

.
& o Featt

Tan~rwmis *7

-
»

Align the mobile screen QR ¢
ode with the camera until you
hear a prompt sound, then
click Next.
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After pairing is successful,
you can customize the name
and click confirm to enter
the preview interface
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Wait for the camera
and phone to connect.
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Warm Reminder

If the device is not paired
for more than 3 minutes, it
will enter sleep mode. A
short press of the reset
button can wake it up again.

If adding fails, press and
hold the reset button for 6
seconds to restore factory
settings, and you can
re-add the device according
to the operation

guide

After successful pairing,
you can customize the
name and click Con firm to
enter the preview interface

™ Built-in Card Data Package

Description

1. When the device leaves the factory, a "trial package" is
configured. If the user follows the steps in the first-use
instructions and uses it normally, the trial package is activated.
The trial package becomes invalid when the data is used up or
the trial package expires (it expires 7 days after activation).

2. If there is no 4G data, the user can recharge the built-in data
card in the APP. There are two entry points for recharging.

2-1. If the device has already been added to the APP, recharge
on the "Set 4G IoT SIM card" page.

2-2. If the device has not yet been added to the APP,recharge on
the "My -.- Recharce 4G loT SIM card" page (scan the camera
QR code in the upper right corner).

3. After recharging, do not power off the device, wait patiently, up
to 1 hour, the recharged package wil take effect.

4. Before the package traffic is used up, recharge in advance as
much as possible, so you donl't need to wait, after the previous

package is used up, you can directly switch to the next package.

Notes:

. Using unauthorized or incompatible power sources may result
in fire, explosion, or other hazards.
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. This product and its accessories include small parts. Please
keep this product and its accessories out of reach of children
Prevent Children may accidentally damage the product and
accessories or swallow small parts, causing choking or other
hazards.

w

. This product is not a toy; children should use this product
under adult supervision.

>

Please use this product within the temperature range of -10°C
to 50°c. When the ambient temperature is too high or too low,
it may cause product failure.

o

. When using this product, please stay away from strong
magnetic fields and strong electric fields from appliances, such
as microwaves, refrigerators, etc.

o

Solar panels should not be used behind glass or partially
obstructed, as this will greatly reduce power generation
efficiency. Solar panels generate electricity directly in sunlight,
without storing power!

b FAQ

1.Device Networking & Binding Issues
Determine whether the
device is in networking mode
(red and blue indicator lights
flashing alternately)

Power Switch

Confirm whether the device

is turned onnormally, switch the
power switch to ON, and check - :
if the indicator light is on.

whether the speaker plays the startup prompt sound. Confirm
that the speaker indicates a successful 4G network connection
The prompt sound indicates that the network connection

is normal.

Ifyou have not entered the configuration mode for a long time,
try pressing and holding the RST buton to reset the device and
then retrythe confquration.

2.The network connection is abnormal or
the device diagram is abnormal
Confirm whether the surrounding environment has greater
interference, and confirm whether the 4G signal value of the
compared mobile phone is low.

Long press the RST key to reset the device and reconfigure

the network. If the device cannot recognize the

two-dimensional code, there may be a problem with the camera.
Confirm that the device is in the wake up state, you can wake
up the device by pressing the RST key, and then try to
broadcast the image. Check the APP version and update to the
latest version if there is a new version. Use a mobile phone of
another system to log in to the account bound to the camera.
Change the network connected to the mobile phone for viewing.

You can take pictures of the

two-dimensional code of the

camera body, according * "

to the form of the right picture, ‘E
and the accurate geographical

location of the equipment installation
information to the after-sales service, we will help find the reason.

3.Video recording is intermittent
Low power camera device video is recorded in 10 seconds.

If the device image does not move within 4 seconds, the current
recording and video uploading will be stopped.

The motion detection sensitivity of the device can be increased,
and the alarm triggering interval can be reduced to improve the
trigger probability.

The camera position can be adjusted, and the range to be
detected is in the lower half of the screen.

4.No alert notification
Check if the alert function is enabled, If enabled, try turning it
off and then on again. Check method (Enter the "AJCloud"
APP device preview page > Click the settings in the upper right
corner > Select Mobile Alert)

Check the APP alert list to see if there are any alert recordings.
If there are recordings, it means that the alert has been
successfully upload.

ed to the server. Check your phonel's permission settings and
ensure that the notification permission for the "AJCloud" APP
is enabled.

How to check notification permissions: Open phone settings >
Apps > App management> Find.

Go to the "AJCloud" application > Select Notification
Management (as shown in Fiqure 1) > and turn on all permission
s (as shown in figure 2). You can uninstall the app, redownload

it from the app store, and enable app message notifi cation
permissions.

Check the app alert list to see if there are any alert videos. If
there are no videos, it means the aert was not uploaded to the
server correctly. You need to contact technical personnel to
troubleshoot the problem.
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(Figure 1) (Figure 2)

5.Alarm does not record
Confirm the activation of the alarm function, If activated, you
can try turning it off and then turning it back on again.

Alarm function has been enabled, continuous shaking in front
of the camera can wake up the device, no alarm video
uploaded, need to check if the cloud storage server is
abnormal.

Alarm function has been enabled, continuous shaking in front
of the camera cannot wake up the device, need to confirm
whether the hardware function of the PIR is normal.

6.The PIR detection distance is limited.
Please adjust the detection distance of the — M
device via the mobile app: it is e
recommended to modify the installation

angle of the device. }[v'; P
Reposition the camera to ensure that ,.\;-_{:ﬁ

the area to be monitored is within the ‘::_‘5-'

lower half of the image. .

7.The 5V power supply of the adapter is
improperly charged
Try to replace the adapter and data cable to charge, if the
replacement still cannot charge, you need to confirm whether
the USB charging hardware interface is normal.

8.There are too many alarms
Reduce device sensitivity or increase alarm trigger interval in
device Settings.
Check for frequently triggered heat sources within the first 8
meters of the device PIR, such as cars on the road

9.If the TF card cannot record
please check whether the device is correctly reading the TF
card and confirm that you have obtained its capacity.

Please confirm that the recording function of the TF card has
been enabled; if it has been enabled, try disabling and then
re-enabling the function.

It is recommended to format the TF card, supported file system
formats are exFAT or FAT32. At the same time, please ensure
that the motion alert function and the TF card recording
function are both enabled.

In front of the camera, if the device cannot detect any activity
within 4 seconds, the mobile recording and video upload will
automatically stop.

If the alarm list shows video upload records but there are no
corresponding video files on the TF card, it is recommended
to replace the TF card and try again.

If the alarm list and the TF card have no video upload records,
further check whether the hardware PiR (passive infrared)
sensor function is normal.

10.For abnormal charging of the solar panel
Try connecting it to other devices to verify whether it can
charge normally. In addition, connect the device to the adapter
power for a 5V charging test and observe whether it can
charge normally.

If none of the above methods can achieve normal charging, it

may be necessary to check whether the USB charging
interface is faulty.



FCC Warning
This device complies with part 15 of the FCC rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept

any inte rference received, including interference that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance could

void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates
uses and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interferenceto radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

-Reorient or relocate the receiving antenna.

*Increase the separation between the equipment and receiver.

*Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

*Consult the dealer or an experienced radio/TV technician for help.

Radiation Exposure Statement

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm

between the radiator and your body.





