User manual

Otoscope
Model: CTO9



Instructions

Use steps

Open the product:

1. Scan QR code and download app;

2. Open the app and select the product model;
3. Open the cover to start the machine;

Link product WiFi:

1. Optional channel for WiFi model of mobile phone link product;

2. Return to the app and enter it for use;

Replace the ear spoon head: unscrew the ear spoon head, pull out the ear spoon, replace
the ear spoon head, and then tighten it;

Hazardous substances

Part name (PB) (Hg) (CA) (Cr (VI) (PBB) (PBDE)

Printed circuit components: normal

Plastic shell: normal

Plastic rubber accessories: normal

This item is prepared in accordance with SJ / t11364

O: The content of the hazardous substance in all homogenates of this part is below the limit
specified in GB / t26572-2011;

Troubleshooting

Faults and solutions:

No response after startup: please use the supporting charging cable for charging, and the
charging time is 85 minutes;

Camera does not light up: the ear bar is shut down and restarted;

App flash back: uninstall the existing app and re scan the QR code for installation;

The installation of accessories and tools is not smooth: unscrew the ear spoon head, pull out
the ear spoon, replace the ear spoon head, and then tighten it;

The power indicator of ear bar shows red light: please use the supporting charging line for
charging, and the charging time is 55 minutes;

After the product is successfully connected to the app, the real-time image cannot be
displayed normally: disconnect the mobile phone from the ear bar WiFi, restart the ear bar
and reconnect the WiFi;

The WiFi connection is unstable, and sometimes it is disconnected in a few seconds: restart
the ear bar and reconnect the app;

If the above operation still fails to solve the problem, please contact the customer service,
and we will further provide you with practical solutions;



matters needing attention
1. When cleaning the lens, it is recommended to carefully wipe it with a professional alcohol
cotton swab;

2. Be sure to assemble the ear in place before use to prevent the ear spoon from falling;

3. Please observe the surrounding environment before use. Do not use it when someone is
running to avoid impact;

4. Children are not allowed to use this product alone to avoid accidental injury;

5. Please put the main machine body in liquid to avoid damage caused by immersion;

6. The built-in charging battery of the product must also be charged once a month if it is not
often used;

7. Avoid direct exposure to the sun, especially the accessories in the storage box to avoid
softening;

8. When in use, the product temperature will rise slightly (from the laboratory data, the
maximum temperature of the whole machine does not exceed about 35 °), please rest

assured to use;

Q. Can't you use the product normally after WiFi connection?

1. If you are using VPN service, please turn off VPN service and try again.
2. If VPN cannot be set, please follow the instructions.

3. If it still cannot be solved, please uninstall the software and reinstall it.



FC

This device complies with Part 15 of the FCC rules. Operation is subject to the following two

FCC Statement

conditions: 1) this device may not cause harmful interference, and 2) this device must accept
any interference received, including interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation.

This equipment generates uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to

radio communications. However, there is no guarantee that interference will not occur in
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on,

the user is encouraged to try to correct the interference by one or more

of the following measures:

--Reorient or relocate the receiving antenna.

--Increase the separation between the equipment and receiver.

--Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

--Consult the dealer or an experienced radio/TV technician for help.

Changes or modifications not expressly approved by the party responsible for compliance
could void the user’s authority to operate the equipment.

FCC RF Radiation Exposure Statement
The device has been evaluated to meet general RF exposure requirement. The device can be used
in portable exposure condition without restriction.



