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FCC RF Radiation Exposure Statement: This equipment complies with FCC RF Radiation 
exposure limits set forth for an uncontrolled environment.
This device and its antenna must not be co-located or operating in conjunction with 
any other antenna or transmitter.
This equipment should be installed and operated with a minimum distance of 20cm 
between the radiator and your body.

This product is not a medical device. Be sure to read through the safety instructions for proper
use of the product. Keep this document in a place where you can easily access it.
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Safety Information
These precautions are provided to ensure user safety and prevent property 
loss. Make sure you read these precautions carefully for proper use of the 
product. Keep this document in a place where you can easily access it.

Warning

Failure to avoid situations that fall under this sign may 
cause death or serious injury.

Caution

Failure to avoid situations that fall under this sign may 
cause minor injury.

Warning and Caution concerning to charge
Make sure you use the supplied charging cradle and USB cable to 
charge the product.
- This may cause product failure, and individual warranty repairs are not allowed.
Do not use voltage other than the rated voltage.
To prevent contact failure, insert  the USB cable properly into the 
charging cradle and the adapter.
Do not damage, process, heat, bend, press, pull, or bundle the adapter
and USB cable.
Do not put the charging cradle in water or wash it.
Do not use the product while being charged.
Do not charge the product at the following locations.

If the product swells, smokes or smells strange, stop charging immediately 
and contact the place of purchase or manufacturer.

▪

▪
▪

▪

▪
▪
▪

Warning concerning the Product
For smooth operation of the product, store and use in a place where 
there is no electromagnetic interference and no radiation.
Please remove the adapter from the wall socket when there is 
lightning or thunder.
Handle plastic wrappers out of reach of infants and toddlers.
- There is a risk of su�ocation.
Do not connect multiple power into an outlet.
- It may cause �re or product failure.
Do not immerse or wash the body and cartridges (ultrasound, RF) in water.
Make sure to charge fully the product before use.

▪

▪

▪

▪

▪
▪

Warning concerning to use
Do not use the product on persons and/or regions that fall under any of 
the following.
- Persons that use a medical device installed directly on body, including an 
   implanted medical device, electronic life support system, and electrocardiograph
- Children, elderly persons, pregnant women, women during menstruation when 
   they are less sensitive to temperature changes, persons a�icted with hypertension 
   symptoms, cardiac disorder or hemophilia
- Persons with weak or sensitive skin
- Persons su�ering from severe pain
- Persons that had fat transplantation or �ller treatment within the past 2 to 6 months
- Persons a�icted with allergy, skin bleeding or other skin trouble
- Regions with a scar or in�ammation or regions that had an operation
- Sensitive regions a�icted with a burn, skin disease, or eczema
- Do not irradiate directly into eyes (eyeballs), eyelid or near lips.
Do not apply to any other areas other than the recommended areas 
(neckline, cheek, chin, forehead, vicinity of eyes).
Apply enough gel to the area want to use before using.
Do not disassemble, repair or modify the product.
Do not drop or impact the product.

▪

▪

▪
▪
▪

- Places exposed to water such as rain 
  or bathroom
- Humid place
- Near �re or in direct sunlight
- Places subject to high temperatures
   such as near heating appliances
- Unstable place

- Places that are easy to fall such as the 
   edge of a table
- Places within reach of infants and toddlers
- Place where other objects get caught 
   when connecting power
   ⇒ It may cause �re or product failure.

▪

▪

▪

Do not use or store the product near �re or �ammable substances.
Do not use other products that use high voltage electricity in the vicinity.
- It may cause product failure, �re or physical injury.
Be careful static electricity may be generated when used in a dry 
environment.
Be careful not to drop the product when carrying it.
When connecting the cartridge to the main body, be careful not to make 
any foreign substances on the contact part.
Do not remove the cartridge while using the product.
- It may cause product failure, �re or physical injury.

▪
▪

▪

▪
▪

▪

Notice concerning the Battery
This product has a built-in battery. When using the product, fully charge 
the battery before use.
Since batteries are consumables, the usable time of the batteries gradually
decreases over long periods of use.
If you remove or replace the battery at your discretion, warranty service is 
not available. 
If the battery needs to be replaced, contact the place of purchase or 
manufacturer.
Battery replacement is subject to a paid service.

▪

▪

▪

▪

▪

Warning and Caution concerning Storage
Do not store in direct sunlight or in a place with heat.
- It may cause �re or breakdown.
Do not install in a humid or dusty place.
- It may cause �re, electric shock or malfunction.
Do not store the product at high/low temperature and high humidity.
Do not store the USB cable with being bent or pulled.
There is a liquid inside the tip of the ultrasonic cartridge. If the product is 
stored at sub-zero temperatures, it may cause product failure, so keep it 
at room temperature.
Be careful not to fall on the �oor and break.
If not used for a long time, check whether it is safe before using.

▪

▪

▪
▪
▪

▪
▪

FCC Information and Notice

This device complies with part 18 of the FCC Rules.
There is a possibility of interference from other devices.
Do not use other devices together to avoid being interfered by other devices. 
When interference happened,
- Check if there are any devices that cause the interference nearby.
If there are, reboot the device after remove the factors
- If there is still interference, contact the dealer.

This device complies with part 15 of the FCC Rules. 
Operation is subject to the following two conditions: 
   (1) This device may not cause harmful interference, and (2) this device must  accept 
   any interference received, including interference that may cause undesired operation.
FCC Part 15.21
Any changes or modi�cations (including the antennas) to this device that are not expressly 
approved by the manufacturer may void the user's authority to operate the equipment.

FCC

RF Exposure Statement

▪ Humidity limit

Symbol Description

▪ Caution

▪ Manufacturer

▪ Date of manufacture

▪ Operator's Manual

▪ Serial number

▪ Crossed out wheelie bin

▪ FCC Marking

▪ CE Marking

▪ Temperature limit

1  Product Introduction & Components

DUOLIF is a skin care product that helps improve skin elasticity by delivering 
ultrasonic energy and RF energy into the skin.

1.1     Product introduction

1.2     Package Contents

Ultrasonic Cartridge RF Cartridge

User Manual USB cableMain body Charging cradle

You can purchase options such as gel or ultrasonic
cartridges separately from the dealer’s store or the
head o�ce of MEDICOSON.

▪

▪

Do not use the components other than provided by 
MEDICOSON.
Please check the components when you open the 
package.
Please contact the distributor if you have any problem 
as to the components.
Images in the User Manual are for better understanding 
the product. The images and contents regarding 
speci�cations and performance can be changed 
without notice.

▪

▪

▪

Name FunctionNo.

5 LED
Window

▪ It shows what cartridge you are 
   using, RF treatment time, the 
   number of available ultrasonic 
   shots and output level.

6 ▪ To place main body for charging. Charging
Cradle

7
▪ Put the USB cable into this 
   port and connect with adapter for 
   battery charging.  

Charging
Cradle Port

1.4     Status Display on LED Window

▪  Output level
▪  Battery charge 
    indicator

▪  Ultrasonic : The number of remain shots
▪  RF : Treatment time

LED Window shows information as following whenever the cartridges are 
changed.

No cartridge is 
detected

Ultrasonic cartridge 
is connected

RF cartridge is 
connected

1.3     Components and functions of the product
Name FunctionNo.

Cartridge ▪ Two types are available : 
   Ultrasonic and RF.1

2
▪ Press when you want to remove or 
   change cartridges.

Cartridge
Button

3

▪ To use Ultrasonic : Keep pressing this
   button. You can see the number that
   shows how many shots remain.
▪ To use RF : Press this button once. 
   You can see the time how long you 
   used.

SHOT
Button

4

▪ Power Button : Press this button for 
   2 ~ 3 seconds to turn the product on 
   or o�.
▪ Output Button : Press this button to 
   adjust the output power (1~3 level) 
   after turn on the product.   

Power
/Output

Ultrasonic cartridge

▪ When you use Ultrasonic, the number will be decreased. 10 shots are 
displayed as 1.   

RF cartridge

▪ When you use RF, LCD window shows how long you used.   

Charge the battery fully before using. 

Charging Cradle

Adapter

Be careful to use proper plug compatible
with the shape of wall socket. 

2  Before Using the Product
2.1     Battery charging  

▪

And be sure to insert the USB cable same
as the picture.

▪
▪

When you place the main body on the charging cradle, you can check the 
charging status of the battery through the indicator. 

1 Connect the USB cable to the charging cradle and the adapter.

2 Connect the adapter with a wall socket. Then LED window 
will show the charging status. 

3 After charging is completed, remove the adapter from the 
wall socket.

Be sure to use the adapter and provided USB cable that
�ts the rated speci�cations. Other adapters or USB cables
may cause failures and can’t get a warranty repair.

Light Status
Red Charging

Green Full Charged

Blinking Red Charging Error

Caution

2.2     USB Cable Light Status

1

2

3

4

5

6

7

Press 1

Connect 2
1 Remove

1 Press the Cartridge button 
and then pull it up to remove 
the cartridge.

2 To connect the cartridge, 
press it down toward the 
main body.

▪ Must press Cartridge 
Button to remove the 
cartridge.

2.3     How to change the cartridge
Two types of cartridges are available : Ultrasonic and RF cartridge.

Cradle (HIN-WLC)
2A68LHIN-WLCFCC ID

Main unit (HIN-7MB)
FCC

Warning and Caution concerning the Battery
There is a risk of explosion and �re, if battery is damaged.
Do not impact on the product. 
Do not put the product in the water.
Do not store or leave the product in a car for a long time.   
Do not heat the product with �re.
Do not store or use in high temperature and high humidity places over
50°C.
Do not use other power devices or circuits to charge.
If liquid leakage or odor occurs in the main body, contact the place of 
purchase or manufacturer.
- There is a risk of explosion or �re.
If not used for a long period of time in a fully discharged state, the life of 
the battery may decrease.

▪
▪
▪
▪
▪
▪

▪
▪

▪

Plug

USB Cable

※Adapter and plug are not provided. 
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Ultrasonic 1.5mm 
(optional)

2~3 level 200~300 shots

Warranty
Product Name Model Name

Serial Number

HIN-7MB, HIN-WLC

Warranty

DUOLIF

 

1 year after purchase, Ultrasonic Cartridge 100,000 SHOT

Date of Purchase Purchase Site

MEDCOSON Co., Ltd. provides Warranty Period (here after "Period") from the date of purchased. 
Be sure to �ll the required �elds after purchasing the product. The warranty for the product is 
covered as follows.
When the product is used for business purposes or in an abnormal environment, the period is 
applied in half.
Warranty is available only for manufacturing defects. So please read the manual carefully.
Parts used for repair may be parts of other manufacturers and may not be new parts. But they 
work normally and parts that are functionally equivalent.
This warranty is not reissued so be careful not to lose it.
In the case of supply under a separate contract, the warranty details are applied according to the 
contract.

Warranty will be voided under the following conditions, and MEDICOSON Co., Ltd. reserves 
the right to refuse providing service and can charge customers for any costs of services :

Matters excluded in warranty service in warranty period

▪ The malfunction or physical injury caused by forces of nature or by applying the wrong 
voltage or product breakage caused by dropping or impact or by putting foreign materials 
into the product or by using non-genuine parts and consumables.

 

MEDICOSON Co., Ltd.
#704, Medical Device Complex Center, 200, Gieopdosi-ro,
Jijeong-myeon, Wonju-si, Gangwon-do, Korea (26354) www.medicoson.com

▪
▪

▪

▪

▪
▪

▪

The appearance damage and deformation by organic solvents.
The malfunction or physical injury or loss or damage of accessories by disassembling or 
repairing or modifying by unauthorized person.
The malfunctions or physical injury caused by not keeping the “Safety information” in the User 
Manual.
The malfunctions or physical injury caused by using product in the other area. (Recommended 
areas are neckline, cheek, chin, forehead, vicinity of eyes)
The malfunctions or physical injury caused by insu�cient applying of gel to the target area.
The malfunctions or physical injury caused by non-compliance with the user's manual or 
outdoor using, or using and storage beyond the scope of common standards.
The malfunctions or physical injury caused by other customer's negligence.

Check whether the product is charged fully and Ultrasonic cartridge is 
connected. Refer to the article 2.3 for more details how to change the 
cartridge. 

2 Apply the provided Gel to the target area. 

1 Wash your face and wipe o� moisture thoroughly.

3 Press the Power(●) button 2 ~ 3 seconds to turn the product on 
and then LED window shows the Ultrasonic mode.  

If you don’t use it for 3 minutes, the product will be turned 
o� automatically.

3  Using the Product
3.1     To use Ultrasonic

4 Press the Power(●) button to adjust the output level (1 ~ 3) after 
turning on the product.

6 After using, press the Power(●) button for 2 ~ 3 seconds to turn the 
product o�.

7 After the treatment is over, remove the gel with wet cotton or pat 
your face softly to make it absorbed into the skin. And wipe o� 
the gel remaining on the cartridge with wet or dry towel.    

5 Keep pressing the SHOT( █ ) button to use the Ultrasonic and keep 
moving the product. While using the Ultrasonic, you can see the 
number of remain shots through the LED window. It is possible
to use over 100,000 shots.   

▪

Do not irradiate shots continuously in the same region .
Caution

▪

Check whether the product is charged fully and RF cartridge is connected.
Refer to the article 2.3 for more details how to change the cartridge. 

3.2     To use RF 

1 Wash your face and wipe o� moisture thoroughly.

3 Press the Power(●) button 2 ~ 3 seconds to turn the product on 
and then LED window shows the RF mode.  

2 Apply the provided Gel to the target area. 

4 Press the Power(●) button to adjust the output level (1 ~ 3) after 
turning on the product.

If you don’t use it for 3 minutes, the product will be
turned o� automatically.

▪

Recommended directions.

Areas Directions

Neck line, cheeks, chin
▪ Do not irradiate a shot at a region near lips.
▪ Irradiate shots starting from the inner area of 
   your face then proceed to the outer area. 

Forehead ▪ Irradiate shots from bottom to top or from 
   inside to outside.

Vicinity of eyes
▪ Irradiate shots starting from the inner area 
   closer to the eyes then proceed to the outer 
   area.

Adjust the output level properly depending on the pain.

Probable side e�ects 

20~160

If any of the following symptoms is experienced and does not disappear in 
two or three days, please see the doctor.

▪

▪
▪
▪

Treatment region may cause blushing. Blushing usually disappears in 
48 hours.
Treatment region may swell temporarily.
Slight pain may be experienced temporarily during use.
Treatment region may su�er a slight bruise during use. Bruises will
disappear in two to three days.▪

Various Treatments by individual cartridges
Since DUOLIF has 4 cartridges (3 of Ultrasonic and 1 of RF), it is 
recommended to use properly according to its purpose for better results.

▪ 3.0mm cartridge is provided basically. 1.5mm and 4.5mm cartridges are 
options.

Ultrasonic 4.5 Ultrasonic 3.0 Ultrasonic 1.5

Need to tilt the device 20~160 degrees to 
�ll the cartridges completely with water 
since there is some empty space inside.

Then make the device close to your skin 
thoroughly before use.

5 Make sure the cartridge surface is completely contacted with the 
target area and press the SHOT( █ ) button shortly to hear the beep 
sounds. LED window shows the RF mode and treatment time.    

7 After using, press the SHOT( █ ) button to stop the operation. 

8 When you �nished all treatment, press the Power(●) button 
2 ~ 3 seconds to turn the product o�. 

9 After the treatment is over, remove the gel with wet cotton or pat 
your face softly to make it absorbed into the skin. And wipe o� the 
gel remaining on the cartridge with wet or dry towel.

6 Wait 2~3 seconds to feel the heat then start to rub to making small
circles from the inner region to the outer. If you feel excessive heat,
press the SHOT( █ ) button to stop the treatment and adjust the
output level by pressing the Power(●) button.

Higher output level, higher burning sensation.
If you feel excessive heat when using, adjust the 
level down. Otherwise, it may cause a skin burn 
or rash.

Areas Directions

Neck line, cheeks, chin

Do not use near lips and around Adam's apple 
where the thyroid gland is located.

Forehead Massage the target region from bottom to top.

Vicinity of eyes
Massage the target region from bottom to top 
or from inside to outside.

Caution

Recommended directions.

▪

Massage the target region from bottom to top 
or from inside to outside.

▪

▪

▪

4  Product storage and maintenance

4.1     Cleaning Method
Before cleaning the product, make sure turn o�  the product and unplug 
the USB cable.
Be careful not to drop or exposed the product to the shock while 
cleaning to avoid malfunctions or shorter lifespan.     
Use a soft wet towel to wipe o� gel, dust, or other foreign material 
stained on the cartridge and then use a dry towel to wipe before storage.
Gently wipe o� the main body and charging cradle to prevent the 
product from liquid entering into. 
Do not use alcohol, benzene, thinner, or other solvents to clean the 
device. There is risk of damage to the product.
Do not prick the gaps in the product with sharp metal object such as 
keys, hairpins, necklaces, or nail.
If you rub the product hard, it may damage the product.

▪

▪

▪

▪

▪

▪

▪

4.2     Storage Method
Store the product in indoor at room temperature with good ventilation.   
After using, turn o� the main body and unplug the USB cable to 
store.   
Avoid a location exposed to direct sunlight.
Do not store the device in a location with excessive temperature 
�uctuations or high temperature and humidity.
After use, return the cartridge and other components to the original 
positions before storing the product.
Do not bend or pull cable tightly while storing the product.
After using, clean the product and store it in dry state.
Store the device in a location that cannot be reached by children.
The ultrasonic cartridge contains liquid inside. Store it at room 
temperature(0°C to 50°C) to avoid the freezing liquid.
Be careful and ensure that the cartridge or the main body does not fall 
on the �oor. It can damage the product.
If the product has not been used for a long time, make sure to check that 
the product is working properly before use to ensure safety.

▪
▪

▪
▪

▪

▪
▪
▪
▪

▪

▪

Ultrasonic Treatment
Every 4 days

RF Treatment
Between Ultrasonic
Treatments

MON

Ultrasonic

TUE WED THU FRI

RF

SAT

RF RF Ultrasonic RF

SUN

RF

RF Ultrasonic RF RF RF Ultrasonic RF

RF RF Ultrasonic RF RF RF Ultrasonic

RF RF RF Ultrasonic RF RF RF

If you have some problems in use, check the follows �rst. 

Symptoms Causes & Solutions

The product does 
not turn on after 
the power(●) button 
is pressed

Make sure that you have pressed the on/o� 
button properly.
Charge the main body according to the 
instructions in this User Manual.

Battery is not charged 

Check if the battery status LED on the USB cable
lights up.
Check the connection between the charging 
cradle and adapter.
Place the main body in the charging cradle properly.
If the charging cradle is stained with foreign
material, use a dry towel to wipe o�.

5  Trouble shooting

▪

▪

▪

▪

▪
▪

Symptoms Causes & Solutions

Cartridge doesn’t 
work

If the Ultrasonic cartridge is in use, check that the 
number of irradiated shots is not above “100,000.”
Check that the main body and cartridge are 
correctly connected.
If there is any foreign material between the main 
body and cartridge, use a dry towel to wipe o�.
The main body does not work during charging. 
Pick the main body up from the charging cradle 
to use.   

▪

▪

▪

▪

Temperature of 
product rises 
during use

If you feel the product is much hotter than your 
body temperature, then stop to use and contact 
the distributor.

▪

Item Speci�cation

Rated DC 5V   2A

Power consumption 10W

Size
(W x D x H)

Main unit 50 X 60 X 205 (mm)

Cradle 90 X 90 X 85 (mm)

Weight
Main unit 300 g

Cradle 160 g

Conditions 

Transport and storage 
Condition

-20 ~ 50ºC, 10 ~ 80% (Ultrasonic 
Cartridge : 0 ~ 50ºC)

Operation Condition 10 ~ 40ºC, 10 ~ 80%

Not in the list 
If you have any problems not in the list, 
immediately stop using the product.
For technical service, please contact a distributor.

▪

▪

When the LED window 
shows follows Cartridge connection error.

After removing the cartridge from the main body, 
put it into again.
If there is any foreign material between the main 
body and cartridge, use a dry towel to wipe.

▪
▪

▪

6  Product Speci�cations Item Speci�cation

Recommended using
time after full charging

For each mode : 
about 30 minutes or 
3 times treatments.
* Using time can be various according 
   to the battery status, ambient 
   temperature and usage conditions.

Full charging time

Within 6 hours
* Charging time can be various 
   according to the remaining capacity 
   of the battery, ambient temperature 
   or charging conditions.

Symptoms Causes & Solutions

* Design and speci�cations are subject to change without notice.

FAQ
1. Do I have to use only the gel provided?
It is recommended to use the provided gel for the better energy conduction 
and better result. As it is optimized to the DUOLIF. 

2. Can I use it repeatedly on one area?
Repeated irradiation can cause pain or damage, so keep rubbing not to be 
overlapped. 

3. Can I use other beauty devices after using the product?
Since DUOLIF transmits heat energy, it is highly recommended not to use other 
devices to avoid any side e�ect at least for 2 ~ 3 days after Ultrasonic treatment.

4. Do I have to wipe o� the gel after treatment?
The gel has whitening and moisturizing e�ects. Since the gel is a cosmetic, no 
need to wipe it o�, instead just tap softly to be absorbed in to the skin. 
Or if you feel a little sticky, you can wipe it o�.

5. Should I use it after peeling o� the black �lm from the Ultrasonic  cartridge?
No. Never peel the black �lm o�. Without the �lm, the Ultrasonic energy
doesn’t come out.

6. After using DUOLIF, I have acne-like problems on my face. Is it okay? 
Occasionally, this happens to people with heat-sensitive skin, even though
there is no problem with the product and energy level. So stop to use until the 
symptoms disappeared. Or see the doctors. 

7. When using RF cartridges, do you need to rub quickly?
In some cases, rubbing too slowly can cause the skin to become hot. Also, 
when you feel a lot of heat, do speed up the rubbing to reduce the pain. It is 
recommended to �nd the proper level and rubbing speed that suits you.

Ultrasonic 3.0mm 2~3 level 300~400 shots

Cartridge

Ultrasonic 4.5mm 
(optional)

Output Level

2~3 level

Total shots (full)

300~400 shots

Cartridge Output Level Total time

RF 2~3 level 5~10 min.

Ultrasonic 3.0mm 2~3 level 200~300 shots

Cartridge Output Level Total shots (full)

Cartridge Output Level Total time

RF 2~3 level 5~10 min.

For Cheeks

For Forehead & around Eyes
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