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Notice:
After connecting to the product WIF| connection,
you will be asked some questions:

i0s:

"WiFi ENDOCAM" would like to find and connect to
devices on your local network.

Suggestion: Click "0K".

“WIFI ENDOCAM” would like to find
and connect to davices on your
local network.

This app will be able to discover and

connect to devices on the netwaorks.
¥ou use.

Don't Allow OK

N

If your mabile phane displays the following
prompts, WiFi has no data connection, whether to
continue trying to use the WiFi, Whether to keep
the connection, Whether to switch WiFi.
Suggestion:

Click "Keep® FCONNECT" /*Decline” option.

Current WLAN can not access the
internet and there are other WLAN
natworks ¢an be connected normally,
do you want to switch?

Switch network Keep

This WLAN network has no
intemet access. Connect
anyway?

Cancel Cannect

"HB-A101" No internet access,
allow WiFi Assistant to switch
to a better network?

Allow Decline

1. Connection Status

2.View pictures and videos

3. Expected usage time

4, Click to enter the visual interface
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2. Lock / unlock

3. Power display

4, Visual image

5.360%ree view

6. Landscape/portrait switch
7. Switch left / Right ear

8, Take pictures

9. Record video

10. View photos and videos

!

Trouble

Solution

Long press the "0N/OFF” button but no response, the
lans does not light up?

Please use the included charging cable to charge
quickly. Charging time is 1 hour.

APP exit quickly

Delete the existing APP, scan the OR code again to install.

Earphone "ON/OFF" buiton shows blue light fiashing?

The battery is low, please use the included charging
cable fo charge. Charging time is 1 hour,

s You can choose a tip that should be wiped
with wet tissue or an alcohol pad before use, if
needed, you can replace it at will,

2. You should be careful or slowly go into your
ear canal, then track it from APP to get the
environment of the ear canal.
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APP display is abnormal,

Disconnect the phone from the product, open the cover
and restart, then set the phone to reconnect to the
product.

The WiFi connection is unstable and sometimes breaks
in seconds.

Please restart the otoscope, open the APP, and connect
{0 WIFL

Live image not displayed after

Please make sure your phone is connected to WIFL:

launching APP? "HB-A101".
You can fry to move the otoscope up, down, left and right
or rotate the stoscope to adapt to the movement and
Difficutty removing earwax? & o

change of the picture and find a suitable force point for
you. Use an otoscope after acclimation.

Can't save pictures or videos to your phone?

Please allow Suear APP to access photos, media and
files on your device.

The lens is clear at first, but becomes blurry after using it?

Try wiping the camera lens with a cotton swab or tissue.

What color is the indicator light when charging and when

The indicator light tums red when charging, and turns off

fully charged? when fully charged.
APP crash? Please uninstall the app and reinstall it.
Can it be connected via bluetooth? Not yet, we are in development.
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please contact our Customer Service Representatives
directly for further assistance.

Notes:

1. When cleaning lens, please wipe it carefully with
professional alcohol cotton swab.

2. Make sure the ear spoon is well installed before
using, to prevent the ear spoon from falling off.

3. Please don't use it while you are moving, and protect
from being hit by others.

4,1t is forbidden for children to use this product alone
in order to avoid accidental harm.

5. Please do not put the product in liquid to avoid
damage.

6 Product has built-in polymer battery, so it must be
charged once a month K it is not used frequently.

7 Awoid product exposure to sunshine directly,
especially the accessories, in order to avoid softening.
8. During using it, the temperature of the product will
rise slightly (Data from Heaback lab, the maximum
temperature of the machine doesn't exceed about
35°C), please rest assured to use.

(5 wwwheabackyip

m support@heabackyip

Manufacturer: Nantong Xiqi Netwerk Technology Co., Lid.
Address: No,528, liangtong Road, Chongchuan District,
Naniong city
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Made in China




This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may cause
undesired operation.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.
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