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Cover Page 

TUI TUI，Hear the love 

RIC Behind-the-ear Hearing Aids 

User guide 

Please read this manual carefully before use and keep it for future use 

 

Warning: If you are under the age of 18, do not use this hearing aid. 

You should consult a doctor, preferably an ENT (Ear, Nose, and Throat) specialist, as your 

condition requires specialized treatment. This hearing aid is only suitable for users aged 18 and 

above. 

This hearing aid is intended for users aged 18 and above. Individuals under 18 with hearing loss 

should consult a doctor, preferably an ENT specialist, as they may require medical testing and 

management. Hearing loss can impact speech and learning, making professional health care and 

ongoing care crucial. 

 

Warnings and cautions 

When to See a Doctor 

If you have any of the following issues, consult a doctor, preferably an ENT specialist: 

 Your ears have congenital defects or unusual shapes. 

 Your ears were injured or deformed in an accident. 

 In the past 6 months, you have seen blood, pus, or fluid coming out of your ears. 

 Your ears feel painful or uncomfortable. 

 You have excessive earwax, or you suspect something might be in your ears. 

 You experience dizziness or a sensation of spinning or swaying (known as vertigo). 

 Your hearing has suddenly worsened in the past 6 months. 

 The hearing in one of your ears has worsened. 

 You hear ringing or buzzing only in one ear. 



This hearing aid should not cause pain upon insertion. 

If pain or discomfort occurs during insertion or placement, remove it from the ear. To retry, ensure 

you follow the instructions. If you experience pain or discomfort again, contact the manufacturer 

or a hearing healthcare professional. 

The sound output should not be uncomfortable or painful. 

If the sound output is too loud or causes pain, reduce the volume or remove the device. If you 

consistently need to lower the volume, you may need to further adjust your device. 

If something is stuck in your ear, seek medical assistance. 

If any part of your hearing aid, such as the ear tip (dome), becomes stuck in your ear, and you 

cannot easily remove it with your fingers, seek medical help promptly. Do not attempt to use 

tweezers or cotton swabs, as they may push the object further into your ear, potentially causing 

serious consequences to your eardrum or ear canal. 

What to Expect When You Start Using Hearing Aids: 

Using a hearing aid can be beneficial for individuals with hearing loss. However, it's important to 

understand that it won't restore normal hearing, and you may still encounter some difficulties 

hearing in noisy environments. Additionally, hearing aids do not prevent or improve conditions that 

lead to hearing loss. 

 

People starting to use hearing aids may need a few weeks to adapt to them. Similarly, many 

individuals find that training or counseling can help them extract more useful information from the 

device. 

 

If you have hearing loss in both ears, you may experience more benefits from using hearing aids, 

especially in challenging situations that can be tiring—such as noisy environments. 

Product Introduction 

Thank you for choosing the TUI TUI hearing aid. We recommend using the hearing aid every day. 

 

Note: 



Before using the hearing aid, please read this user guide carefully. You can also visit 

www.eartech.cn to learn how to wear the hearing aids, pair them with your mobile device, and 

download additional applications. 

 

Intended Use 

This hearing aid is designed to amplify sounds for individuals aged 18 and above with moderate to 

severe hearing impairment. 

 

User Profile 

The hearing aid is suitable for use by adults aged 18 and above. 

Therapeutic Indications 

Designed for individuals experiencing moderate to severe hearing impairment. 

Clinical Information 

These devices have undergone clinical assessments for equivalency and have been compared with 

similar devices on the market serving similar purposes. They compensate for hearing loss by 

amplifying and delivering sound to the ears. 

If you have any inquiries, please contact local customer support. For contact information, please 

refer to the back page. 

About hearing aids 

Hearing aid models: 

�ZTQ01ZT    �ZTQ01ZT Pro    �ZTQ02ZT    �ZTQ02ZT Pro    �ZTQ03ZT    

�ZTQ03ZT Pro    �ZTQ04ZT    �ZTQ04ZT Pro    �ZTQ05ZT    �ZTQ05ZT Pro 

 

Battery Size: 

Lithium-ion rechargeable battery 

 

Charging 

�Allow   �NOT Allow 



 

Serial number (left side): 

Serial number (right side): 

Product shelf life:5 years 

Date of purchase: 

 

Hearing aid over view 

Device models: Dion TWS 3 

Product Component Description for Dion TWS 3 

 

① Dome* 

② Tube(Receiver wire) 

③ Microphones 

④ Multi-function button 

⑤ Receiver 

⑥ Indicator lights 

⑦ Serial number 

⑧ Charging contacts 

⑨ *Color coding 

⑩ Left or right mark 



*Open Dome Display:The open dome is visible. Yours may look different. 

Note:In other contexts, you might encounter the terms "ear tip" or "earpiece" used 

interchangeably with "dome," but these terms carry the same meaning. 

Replacing Parts and Optional Accessories 

Contact support for additional information and ordering. For contact information, please refer to 

the back page. 

Dome 

 

 

                      

Tulip Dome      Closed Dome        Open Dome 

 

                         

Sleeve Dome(S)    Sleeve Dome(M)    Sleeve Dome(L) 

 

Note: Only use domes provided by TUI TUI. For instructions on how to replace the dome, refer to 

'Replacing Hearing Aid Domes,' page 17. 

Receiver 

 

The receiver comprises a connector for attaching to the hearing aid, a wire, the receiver unit itself, 

a replaceable dome, and a replaceable wax filter.  

*Your receiver is color-coded. Left = Blue. Right = Red. 



 

Using Your Hearing Aid 

Battery Warning 

Warning: 

1. Rechargeable hearing aids are powered by a non-removable rechargeable lithium-ion battery. 

Contact or ingestion can be severely harmful. Never place rechargeable hearing aids in your 

mouth. 

2. Keep your rechargeable hearing aids away from pets, children, and individuals with cognitive, 

intellectual, or mental health challenges. 

3. Never swallow lithium-ion batteries or place them in any part of your body, as this may cause 

fatal injuries within two hours or less. If a lithium-ion battery is swallowed or placed in any 

part of the body or if a rechargeable hearing aid is swallowed, seek medical attention 

immediately. 

4. If the casing of the rechargeable hearing aid is damaged, the rechargeable battery inside may 

leak. In this situation, do not attempt to use the hearing aid – contact support. For contact 

information, please refer to the back page. 

5. Battery leakage can cause chemical burns. If you are exposed to materials leaked from the 

battery, rinse immediately with warm water. If you experience chemical burns, redness, or 

skin irritation due to battery leakage, seek medical attention. 

6. Batteries are environmentally harmful. Therefore, never attempt to burn them. Dispose of 

your used rechargeable hearing aids according to the regulations in your country. 

7. For safety reasons, only use the charger provided with the hearing aid. 

8. When traveling, consult your airline about transportation rules for hearing aids and chargers. 



Charging case 

         

 

  

 

 

Hearing aid charging bay 

Charger battery light 

Charger cableport 

Charger cable  

 

 

 

Preparing the charger 

Connecting the power supply 



 

1. Plug the larger end of the charging cable into the power supply.  

2. Plug the smaller end into the USB port on the charger. 

3. Plug the power supply into a power outlet. 

4. The indicator light is green when the charger is connected to the power supply. 

Power supply specification 

Power supply output voltage ：5 VDC +/-10%, current 1 A 

Charger input voltage ：5 VDC +/-10%, current 1 A 

USB cable specifications： 5 V min. 1 A, USB-A to USB-C, maximum length 1 m 

Charging the hearing aids 

Insert the hearing aid into the charging inserts.  

Make sure the left and right hearing aid markings match the left (blue), right (red) indicators next 

to the charging inserts. The hearing aids will automatically be switched off when inserted into the 

charger. 



 

2.The indicator light will show the charging state of the battery until the hearing aid is fully charged. 

When fully charged the indicator light will remain on, i.e. solid green light.  

The charging process will automatically stop when the batteries are fully charged, so the hearing 

aids can be safely left in the charger. It can take up to 3 hours to charge the hearing aids. The 

charger covers can be closed while charging. 

Charging times 

 

3.Remove the hearing aids from the charging inserts by 

1) pulling the hearing aids gently toward yourself and 

2) lifting them out of the charger. 

 

 

 

Wearing Hearing Aids 

How to Distinguish Between the Left and Right Ear 

 

NOTE: 

Do not hold the tubes to remove the hearing aids from the charger as this can damage the tubes. 



 

 

 

 

 

 

 

Insert the receiver dome into your ear 

 

        

  

NOTE: 

Your two hearing aids may have different programs. Do not exchange them, as it could 

potentially harm your hearing. Your hearing aids are color-coded: Left = Blue, Right = Red. 

Hang the hearing aid 

over the top of your ear. 

Hold the receiver wire 

where it bends and 

gently place/push the 

receiver dome into your 

ear canal. 

Push the dome far enough 

into your ear canal so that 

the wire rests against your 

head. You can check in a 

mirror. 



 

 

 

 

 

 

 

Removing the Hearing Aid 

          

Lift the hearing aid off your 

ear. 

 

Grasp the receiver wire 

with your thumb, bend 

your index finger, and pull 

NOTE: 

To avoid feedback, ensure that the wire and dome fit correctly in your ear. If you continue to 

experience whistling, refer to the troubleshooting guide for other possible causes and 

solutions. 

If the receiver wire of the hearing aid is not snug against the side of your head, try using a 

smaller dome size (for dome replacement, see page 32). If the hearing aid wire is not snug 

against the side of your head, you may need a new receiver length (see "Replacing the 

Receiver," page 39). 

If you still cannot achieve a proper fit, please contact a hearing aid professional or service 

provider. For contact information, refer to the last page. 



Using the Hearing Aid 

 

Power on                                        Power off 

Turning Your Hearing Aid On and Off 

When the hearing aid is charged, it will automatically turn on after being taken out of the charging 

case. 

After placing the hearing aid in the charging case, the corresponding indicator light will light up. 

The hearing aid will automatically shut down and charge. 

Indicator Light Guide: 

 

 

 

When you place the hearing aid in the charging case, if the corresponding yellow indicator light is 

on: the hearing aid is charging. 



 

 

When you place the hearing aid in the charging case, if the corresponding green indicator light is 

on: the hearing aid is fully charged. 

Cleaning and Maintaining Your Hearing Aid 

Cleaning Tools 

These cleaning tools come with the hearing aid: 

1.A brush with a battery magnet 

 

2.Wax filter 

 

 



General Instructions for Care and Maintenance 

Note: To ensure the highest quality experience and the longest lifespan of your hearing aids, 

cleaning and caring for them is crucial. Keeping your hearing aids in perfect working condition is 

easy by following these steps: 

1. Turn them off when you remove the hearing aids. 

2. Wipe them with a soft cloth after removing the hearing aids to keep them clean and dry. 

3. If you use a drying agent, only use the recommended product. 

4. Remove the hearing aids before using cosmetics, perfume, aftershave, hair spray, lotion, etc. 

These products can damage your hearing aids. 

5. Never immerse the hearing aids in liquid. 

6. Keep your hearing aids away from excessive heat and direct sunlight. 

7. Avoid swimming, showering, or using steam baths while wearing the hearing aids. 

8. Prevent the device from exposure to a significant amount of dust. 

 

 

 

 

 

 

Daily Care and Maintenance 

It is essential to keep your hearing aids clean and dry every day. Use the provided cleaning tools. 

1. Wipe your hearing aids with the cloth. 

Caution 

Never use alcohol or other cleaning solutions to clean your hearing aids. This can damage 

your hearing aids and may cause skin reactions. Earwax or other residues on the hearing 

aids may lead to infections. To avoid such situations, clean your hearing aids as instructed. 



 

2.Swipe the small brush across the microphones. 

 

 

 

Note: 

Never attempt to insert the bristles of the small brush or the cleaning wire into the microphone 

inlet. This may damage your hearing aids. Do not wash your receiver wire and dome with water. 

Wipe your receiver and dome with a soft, dry cloth. 

Over time, the receiver wire may become stiff, brittle, or discolored. If you feel that your receiver 

wire needs replacement, please contact your local dealer or hearing care professional. 

 

Replacing the Dome of the Hearing Aid: 

 

Every three months or sooner, you should replace the dome of your hearing aid. For example, if a 

dome is filled with earwax, replace it with a new one.If the hearing aid sounds quieter, it may 



indicate the need for a new dome. Refer to "Replacing the Wax Filter," page 17, for additional 

information. 

If you are unsure of the size of your dome, try installing different sizes, testing each one on the 

receiver and finding a size that fits comfortably in your ear. 

Note:  

Incorrect dome replacement when removing the hearing aid may cause the dome to come off. 

If you lack confidence in performing this task, please contact enhanced support. Refer to the back 

page for contact information. 

Caution: 

If you suspect there is a dome in your ear, consult a healthcare professional. These objects may be 

harmful to your ear and could lead to an infection. 

Use accessories only intended for hearing aid use. 

 

Standard domes 

The illustration depicts an open dome, but the procedure is the same for all other domes. Follow 

these instructions to replace your dome. 

1. Remove the used dome from the receiver, and discard it. This may require some force. 

 

 

2. Push the new dome over the ribbed end of the receiver. 

 

 



3. Carefully lift the bottom of the dome, ensuring it is securely installed, and verify that the collar 

completely covers the ribbed end of the receiver. 

 

Tulip Dome 

 

To replace the tulip dome, follow these instructions: 

1. Remove the used dome from the receiver and discard it. This may require some force. 

 

2. Push the tulip dome onto the ribbed end of the receiver, with the largest petal facing 

backward. 

 

3. Ensure that the tulip dome by checking that the larger petal is facing forward. Confirm secure 

installation by verifying that the collar completely covers the ribbed end of the receiver. 

 

The illustration demonstrates a correctly installed tulip dome. Ensure the larger petal is positioned 

outside the smaller petals. 



 

 

 

Replacing Earwax Filters 

 

Earwax filters are located at the innermost end of the receiver. 

Earwax filters help keep earwax away from the components of the hearing aid. It is essential to 

replace them regularly, depending on how much earwax your ears produce. 

You will need your box of earwax filter tools. 

 

Note: Do not use the hearing aid without installing the earwax filter. Using a hearing aid without 

an earwax filter can cause permanent damage to the receiver. 

 

Earwax Filter Tool 

 

 

 

The earwax filter tool serves two functions: one for removing the used filter from the tip, and the 

other for replacing it with a new white filter. 

Removing the old wax filter 

1. Remove the dome from the receiver 



 

2. Open the earwax filter box and take out one tool. Each tool has a small hook at one end and 

a new earwax filter at the other end. 

 

3. Insert the disassembly tip into the used earwax filter, then pull the tool straight out. It is crucial 

to pull straight, not at an angle. 

  

Inserting the new wax filter 

1. Insert the other end of the tool into the sound outlet (end for replacing the filter). 



 

2. Gently press the replacement part directly into the sound outlet until the outer ring makes 

contact with the sound outlet. 

 

3. Pull the tool straight out. Your new earwax filter will remain in place. Reinstall your dome or 

a replacement dome. 

 

Note: If you lack confidence in performing this task, please contact enhanced support. Refer to the 

back page for contact information. 

 

Installing a Sport Lock on the Receiver 

 

If you have obtained a sport lock for your hearing aid, follow this procedure to secure it on the 

receiver: 



 

1. Remove the dome. Refer to "Replacing Hearing Aid Dome," page 32. 

2. Align the receiver with the receiver wire facing upward, and the sport lock with the tail 

pointing downward. 

3. Connect the sport lock onto the body of the receiver at the receiver nozzle. 

4. Ensure the sport lock is securely installed on the receiver. 

5. The sport lock is now successfully attached. 

General Warnings and Precautions 

Warning: 

 

Building upon general warnings, the following supplementary warnings are provided: 

 

 Do not allow individuals with cognitive, intellectual, or psychological challenges to use hearing 

aids. Hearing aids contain small parts that can be dangerous if swallowed. Seek immediate 

medical attention if any part of the hearing aid is swallowed. 

 Do not wear hearing aids during radiation exposure. Certain types of radiation, such as 

magnetic resonance imaging (MRI) or CT scanners, can affect the settings of the hearing aids, 

leading to malfunctions and potential damage to your hearing. 

 Other types of radiation, such as theft alarms, room monitoring systems, mobile phones, 

metal detectors, and radio devices, will not damage your hearing aids. However, they may 

temporarily affect the audio quality of your hearing aids and produce unwanted sounds. 



 Do not use your hearing aids and charging accessories in explosive areas (areas with explosive 

hazards such as mines or industrial zones, oxygen-rich environments, or areas handling 

flammable anesthetics) or in areas where the use of electronic devices is prohibited. 

 Do not attempt to dry the hearing aids in ovens, microwaves, or other heating devices. This 

may cause them to melt and could result in burns to your skin. 

 Modifying this equipment is not allowed, as it may damage your ears or hearing aids. 

 

Caution: 

 

 Use hearing aids as recommended. Incorrect usage may damage your hearing. 

 Do not use damaged or modified hearing aids. They may not function properly and could harm 

your hearing, causing scratches or ulcers. 

 Use only original consumables provided by the manufacturer (e.g., earwax guards). 

 Use only accessories suitable for hearing aids. 

 Do not attempt to modify the shape of your hearing aids or accessories. This may cause skin 

reactions or sharp edges, leading to scratches or ulcers. 

 The programs on your two hearing aids may be different. Do not interchange them, as it may 

damage your hearing. Your hearing aids are color-coded; left = blue, right = red. 

 If your hearing aids come into contact with your ears or head, and you experience pain or 

injury, continuing to use the hearing aids may worsen the situation or hinder healing. Consult 

hearing care professionals for assistance. 

 Do not allow others to use your hearing aids, as it may damage their hearing. 

 When using wireless functions, your hearing aids will use low-power digital coding 

transmission to communicate with other wireless devices. Other electronic devices may also 

be affected. In such cases, keep the hearing aids away from the affected electronic devices. 



Troubleshooting 

 

*If the above solution does not solve your problem, please consult your technician. If you need to 

repair the circuit or component, please send it to the manufacturer for repair. 

Service and warranty 

Local warranty  

Please check the hearing care professional from which you purchased your hearing aids for the 

local warranty terms. 

 

International warranty 

Eartech hearing aid offers a one-year limited international warranty, effective from the date of 

purchase. This limited warranty covers manufacturing and material defects in the hearing aid itself, 

but excludes accessories such as batteries, tubes, Domes, external receivers. Warranty is only valid 

on presentation of proof of purchase. The international warranty does not affect any legal rights 

you might have under applicable national legislation on the sale of consumer goods. 

 

Warranty limitation 

This warranty does not cover damage from improper handling or care, exposure to chemicals or 

undue stress. Damage caused by third parties or non-authorized service centers renders the 

warranty null and void. This warranty does not include any services performed by a hearing care 

professional in their office. 

Problem Causes What to do

NO SOUND

NOT boot(no boot prompt tone) Long press the button

Low battery Put the hearing aid into cahrging box

Speaker blockage Cleaning speaker

LOW VOICE

Improper wearing of earplugs Wearing earplugd correctly

The ear fill dirty Clean ear plugs

Speaker dirty Clean speaker

Too many cerumen in ear canal Clean ear canal and seek medical advice if necessary

Hearing loss Consult a surveyor

SQUEAL

Improper wearing of earplugs Wearing correctly

Too many cerumen in ear canal Clean ear canal and seek medical advice if necessary

Improper setting of hearing aids Consult a surveyor

DISTORTION OF SOUND

Low battery Install sufficient batteries and fill the battery compartment

Wearing wrong earplugs Consult a surveyor

Improper setting of hearing aids Consult a surveyor

Hearing aid failure Consult a surveyor



 

Regulatory and legal information 

Product structure and composition: 

The rechargeable behind-the-ear hearing aid consists of a shell, a microphone, a signal processor, 

a receiver and an Dome. 

 

Operating principle: 

Hearing aids are essentially sound amplifiers; the sound is amplified in some way, and it is some 

way that people with hearing loss can effectively use themselves to participate in the hearing. 

 

The microphone receives the external sound of the hearing aid, and the analog-to-digital (ADC) 

converter converts it into a digital signal. The multi-channel digital signal processor(DSP) processes 

the digital input signal and outputs a direct digital drive (DDD), which drives the receiver sound. 

Through the programming interface, use the special testing and debugging software to set 

according to the user's empathy for the hearing aid, save the setting value in the memory, and save 

some parameters and program segments that control the working mode of the DSO. 

 

Product intended use: 

After the test, it is provided to the patients with hearing loss compensation. 

 

Contraindication: 

Dion series products are not recommended for people with acute otitis externa, tympanitis, 

chronic suppurative otitis media, and acute suppurative otitis media. 

 

Voltage range: 

DC 3.7 V (+0.1/ -0.1 V)  Apply to Dion TWS 3 



 

Electromagnetic compatibility Specification: 

In accordance with IEC 60601-1-2:2020+RED "electroacoustic hearing aids - Part 13: 

Electromagnetic Compatibility (EMC)" adjacent compatibility requirements. 

 

*Note: The test field strengths given are unmodulated carrier values. 

Operating, transport and storage conditions 

Transportation and storage 

Ambient temperature range:  -10℃~40℃ 

Relative temperature range： ≤80% 

Atmospheric pressure： 860hPa ~ 1060hPa 

 

Normal operating conditions: 

Environment temperature:-10℃~40℃ 

Relative humidity: ≤80% 

Atmospheric pressure： 860hPa ~ 1060hPa 

nominal voltage: DC 3.7 V (+0.1/ -0.1 V) 

 

A special note on howlers: 

One of the most common problems that new users of hearing AIDS encounter for the first time is 

"squealing", which is hearing aids emit loud noises, especially when the volume is turned on higher. 

The noise comes from the domes that are not completely plugged, and the ear canal cannot be 

closed. The hearing aid amplifies the leakage sound, which is then amplified by the hearing aid to 

generate noise. 

 

Technical description: 

Neighbor compatibility

At the following field strength, IRIL=55dB

The field strength is expressed in terms of V/m(*)

GHz 0.8-0.96 1.4-2.0

Microphone mode 3V/m 2V/m



1. Classification of hearing aids: 

2. According to the type of shock: Internal power equipment; 

3. According to the degree of shock: Type B application equipment; 

4. According to the degree of protection of harmful liquid: IPX0, conventional device ; 

5. According to the degree of safety in the presence of flammable anesthetic gas mixed with air 

or with oxygen or nitrogen oxide: Equipment not to be used in the presence of a flammable mixture 

of anesthetic gas and air or a mixture of oxygen or nitrogen oxide 

6. According to the operation mode: continuous operation 

7. External link device 

8. If the mains power the external equipment connected to the product, it must comply with IEC 

60601-1:2020 or equivalent safety standards. 

Technical specification: 

Model 

OSPL90 

Full 

range 

sound 

gain(mean 

athigh 

frequ 

ency ) 

Equivalentinputnoise(dB) 

Total harmonic 

distortion 

Frequency 

response 

range(Hz) 

Maximumum 

saturated 

soundpressure 

level (dB) 

High 

frequency 

mean(dB) 

500Hz 800Hz 1600Hz 

ZTQ01ZT ≤118+3 115±4 43±5 ≤32+3 ≤2+3 ≤2+3 ≤2+3 210~5500 

ZTQ01ZT 

Pro 

≤128+3 122±4 57±5 ≤24+3 ≤1+3 ≤1+3 ≤1+3 210~6800 

ZTQ02ZT ≤119+3 116±4 50±5 ≤27+3 ≤2+3 ≤2+3 ≤2+3 210~7000 



 

Software Version Description: 

Model Software version number Softeare Release 

ZTQ01ZT 

4.2.0 4 

ZTQ02ZT 

ZTQ03ZT 

ZTQ04ZT 

ZTQ05ZT 

ZTQ01ZT Pro 

6.4.0 6 

ZTQ02ZT Pro 

ZTQ03ZT Pro 

ZTQ04ZT Pro 

ZTQ05ZT Pro 

 

ZTQ02ZT 

Pro 

≤128+3 122±4 52±5 ≤24+3 ≤1+3 ≤1+3 ≤1+3 210~6500 

ZTQ03ZT ≤119+3 116±4 48±5 ≤27+3 ≤2+3 ≤2+3 ≤2+3 210~6800 

ZTQ03ZT 

Pro 

≤128+3 122±4 50±5 ≤24+3 ≤1+3 ≤1+3 ≤1+3 210~6200 

ZTQ04ZT ≤119+3 116±4 46±5 ≤27+3 ≤2+3 ≤2+3 ≤2+3 210~6600 

ZTQ04ZT 

Pro 

≤128+3 122±4 54±5 ≤24+3 ≤1+3 ≤1+3 ≤1+3 210~6800 

ZTQ05ZT ≤119+3 116±4 50±5 ≤27+3 ≤2+3 ≤2+3 ≤2+3 210~6600 

ZTQ05ZT 

Pro 

≤128+3 122±4 57±5 ≤24+3 ≤1+3 ≤1+3 ≤1+3 210~6500 



 

 

FCC statement 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 

conditions: (1) this device may not cause harmful interference, and (2) this device must accept any 

interference received, including interference that may cause undesired operation. 

FCC RF exposure information (SAR) 

 

This device meets the government's requirements for exposure to radio waves. This device is 

designed and manufactured not to exceed the emission limits for exposure to radio frequency (RF) 

energy set by the Federal Communications Commission of the U.S. Government. 

FCC Caution: 

Any Changes or modifications not expressly approved by the part responsible for compliance could 

void the user's authority to operate the equipment. 

 

This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection 

against harmful interference in a residential installation. This equipment generates, uses and can 

radiate radio frequency energy and, if not installed and used in accordance with the instructions, 

may cause harmful interference to radio communications. However, there is no guarantee that 

interference will not occur in a particular installation. If this equipment does cause harmful 

interference to radio or television reception, which can be determined by turning the equipment 

off and on, the user is encouraged to try to correct the interference by one or more of the following 

measures: 

—Reorient or relocate the receiving antenna. 

—Increase the separation between the equipment and receiver. 

—Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected. 



—Consult the dealer or an experienced radio/TV technician for help." 

RF Radiation Exposure 

This equipment complies with FCC exposure limits set forth for an uncontrolled environment. This 

transmitter must not be co-located operating in conjunction with any other antenna or transmitter.  

 

FCC ID:2A5WV-ZTQ-EARTECH 

Operating frequency range:2402-2480MHz 

Maximum RF Output power: <10dBm 

 

Network Security Instructions 

JRE: DSP Chip 

Security software: No security software is available 

Data domain device interface: 

TCP: Bluetooth 

Dion series: Bluetooth transmission data modify hearing aid gain parameters, data storage format 

is binary, hearing aid can also accept music, call and other voice data for real-time playback, 

without storage. 

 

Information and description of symbols 

This symbol indicates the pending European conformity approval of relevant regulations and 

directives. The numbers after the CE symbol correspond to the code of certified institutions that 

were consulted under the above-mentioned regulation and directive. 

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. 

and any use of such marks by Sonova AG is under license. Other trademarks and trade names are 

those of their respective owners. 

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth 



SIG, Inc. and any use of such marks by Sonova AG is under license. Other trademarks and trade 

names are those of their respective owners. 

Indicates the medical device manufacturer, as defined in the Medical Device Regulation (EU) 

2017/745 

Indicates the date when the medical device was manufactured 

Indicates the manufacturer’s serial number so that a specific medical device can be identified. 

 This symbol indicates that it is important for the user to read and consider the relevant 

information in this user guide. 

 

This symbol indicates that it is important for the user to pay attention to the relevant warning 

notices in these user guides. 

 

The symbol with the crossed-out garbage bin is to remind you that this CROS device and the 

charger may not be disposed of as regular household waste. Please dispose of old or unused 

hearing aids and chargers, at waste disposal sites intended for electronic waste, or give your 

hearing aid and charger to your hearing care professional for disposal. Proper disposal protects the 

environment and health. 

 

 The temperature during transportation and storage: –20° to +60° Celsius (–10° to +40° 

centigrade). 

 

Humidity during transportation: Up to 80% (non condensing).Humidity during storage: 0% 

to 80%, if not in use. 

 

Atmospheric pressure during transportation and storage: 86kPa to 106kPa 

 



  Keep dry during transport. 

 

  This symbol indicates that the products described in these user instructions comply with 

the requirements of the Category B application part of EN 60601-1.Hearing aid surfaces are 

designated as Class B Applied Parts. 

 

Packing list 

Title             Amount 

Hearing aid           1 

User guide           1 

Certification           1 

Warranty card          1 

Dome            6 

Storage box                                        1 

Registration information 

Name of registrant/manufacturer: Shenzhen Eartech Company Limited. 

Domicile of registered person/manufacturer: 516, Building 4, Tusincere Science Park, 

Longcheng Street, Longgang District, Shenzhen, Guangdong, China 

Contact information of the registrant/manufacturer: 

E-mail： sz@eartech.cn 

Tel: +86(0755)28709006 

Postcode: 518116 

 


