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1ProductIntroduction 
 

AIReceptionRobotisanindoorintelligentservicerobotusedinofficebuildings,restau-

rants,hotels,hospitals,exhibitionhalls,shoppingmallsandotherplaces.Itcanprovidecontact

lesstemperaturemeasurement,voiceinteraction,informationreleaseandotherservices,w

hichcanimprovetheserviceefficiencyandsafetymanagementandreducetheoverallservic

ecostforclients. 

 
 
 
 

1.1ProductFunctions 

M odule Function In troduction  

 

 

 

Attraction 

Solicitationin 

sparetime 

Whentherobotdoesnotinteractwitheachother,thesolicita-

tionvoice,audiofileoranimationisplayedforsolicitation. 

 

Advertising 
Configureadvertisementsinvideoandpictureformatsontheplatf

ormforrotation. 

 

 

Temperature

measurement 

Bodytemper-ture 

measurement 

Afterrecognizingtheface,performbodytemperaturedetec-

tionandbroadcastthedetectionresult. 

Minimumtempera- 

turesetting 

Theminimumtemperaturecanbeset,thedefaultis36°C,and(0.1-

0.3)willbeincreasedatrandomifitislowerthan36°C. 

 

 

 

 

Broadcasting 

Normalbodytemper

aturewillnotbebroad

casted 

Thisfunctionisusedfortemperaturemeasurement.Itisenabledb

ydefaultandcannotbedisabled.Normaltempera-

turewillnotbebroadcasted. 

 

Abnormaltempera- 

turebroadcast 

Thisfunctionisusedtobroadcasttheabnormalbodytempera-

tureoftheusers.Itisenabledbydefaultandcannotbedisabled.Abn

ormaltemperaturewillbebroadcasted. 

 

Mask Maskreminder 
Whennomaskisdetected,thevisitorwillberemindedofweari

ngmaskbythevoiceandinterface. 

Robotwakeup ouchscreewakeup ClickWakeupbuttontowakeup. 
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Reception 

 

Greetings 
Whensomeoneapproachestherobotabout1.5meters,therobo

twillbroadcastthegreetings. 

Merchant 

introduction 

 

Merchantintroduction Merchantintroduction. 

 

Consultation 

service 

 

Consultation 

service 

Itisusedtoanswerquestionsthatuserswillconsultinvariousscenes.Th

euserscanconfigureQ&AservicesandconsultingservicesontheGFAII

CPRobotOperation&ManagementPlatformtoprovideintelligentconsu

ltingandansweringservicesforusers. 

 

Information 

display 

Content/pro- 

duct/commodity 

introduction 

Itisusedtointroducethecontentsinvariousscenes,suchasthedinin

gmenu,theroomtypeofthehotel,andtheexhibitsintheexhibitionha

ll,etc.,bymeansofpictures,videosandtext. 

 
 
 
 

1.2SceneApplication 

 
 
 
 
 

Diningmodule 

 

Recommendation 
Itisusedforcuisineandactivityrecommendationinthedinin

gscene. 

Menu Itisusedformenudisplayandcuisinequeryinthediningscene. 

Query QueryItisusedforFAQqueryinthediningscene. 

 

Activity 
Itisusedforcuisineandactivityrecommendationinthedinin

gscene. 
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2FunctionIntroduction 
 

 

2.1Power-on/off 

2.1.1Power-on 

Notethefollowingpointsbeforepower-on: 

(1)Pleaseensurethat4GsignalorWIFIsignaloftherobotisnormalandstableandcanaccesstheInter-

netbeforepower-on. 

(2)Pleasemakesurethepowersupplyoftherobotisnormalbeforepower-on. 

 

Figure2-1 

 

 

ShortpressPowerbuttonandreleaseitwhenabeepsoundismade.Thebuttonlightison,therobotispoweredon,

andthescreendisplaysthestartuppicture(leftpicturebelow),themainpageoftherobotisstarted,andtherobote

ntersthetemperaturemeasurementinterfacebydefault(rightpicturebelow), 
 

indicatingthatthesoftstartupissuccessful. 

 

 
 

 

 
 
 

 
 

 
 

 
 
 

 
 

 
 

 
 
 

 

Figure2-2 

 

 

 

 

Powerbutton 
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2.1.2Power-off 

HolddownPowerbuttonandreleaseituntilthreelongbeepsaremade.Whenthebuttonlightisoffandthescreenis

off,thesoftpower-offoftherobotissuccessful. 

 

Figure2-3 

 

Aftersoftpower-

off,somehardwareinsidetherobotstillworksnormally.Ifyouwanttocompletelypowerofftherobot,please

unplugthepowercordforhardpower-offaftersoftpower-off. 

Notethefollowingpointsafterpower-off: 

(1)Placetherobotinthedesignatedsafepositionandcutoffthepowersupply. 

(2)Protecttherobotandensurethattherobotiskeptinadryandcleanenvironment. 

 

Powerbutton 
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2.2N etw orkC onfiguration 

Enterthe[maininterface]oftherobot,clicktheredboxbuttonasshowninFigure2-

4below,enter[Settings],enableWIFI,findthecorrespondingWIFInameintheWIFIlist,anden

terthepasswordtoconnect.Aftertheconnectionissuccessful,“Connected”isdisplayedund

ertheWIFIname. 

 

Figure2-4 

 

 

Figure2-5 

 

 

Figure2-6 
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2.3ProductConfi guration 

InordertoensurethenormaluseoftheintelligentreceptionrobotAPP,therelevantconfi gurat

ionshallbecompleted.Theconfi gurationconsistsoftwoparts: 

(1)Confi gurationofHuman-machineCollaborationComprehensiveServicePlatform 

(2)RobotConfi guration 
 

2.3.1GFAIICPRobotOperation&ManagementPlatform（Client） 

Human-

machineCollaborationComprehensiveServicePlatformismainlyusedtoviewthetemperaturemeasurementan

dtheaccessdataandconfi gureherecommendation,menu,activity,consultingserviceandotherinformationoft

herobot.Fortheoperationandconfi gurationoftheplatform,pleaserefertoGuideforConfi gurationofHuman-

machineCollaborationServicePlatform(Catering). 

 

Figure2-7 

 

 

2.3.2RobotConfi guration 

Open[IntelligentReceptionRobot]APP,click[StatusBar]of[MainInterface]for8timesconsecutively,asshownin

Figure2-8,enterthepasswordciot2020,andenter[Settings]interfaceasshowninFigure 

2-9-1. 

 

Figure2-8 
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(1)AboutDevice 

Devicenumber:Therobotnumbercannotbemodified,otherwisethecloudserviceoftherobot 

cannotbeused. 

Frontgateway:Cloudservergatewayaddress.Itistheproductionserverbydefault.Itisnotrecom-

mendedtochangetheaddress,otherwisetherobotcannotbeconnectedtotheserver. 

Semanticserver:Semanticserveraddress.Itistheproductionserverbydefault.Itisnotrecommend-

edtochangetheaddress,otherwisetherobotcannotbeconnectedtothesemanticserver. 

Softwareversion:Thenameofthecurrentrobotapplicationsoftwareversion.Itisrecommendedtoupdateto

thelatestversionintimeforbetterapplicationexperience. 

ICCID:TheidentificationnumberoftheIoTcard,whichisusedastheuniqueidentifieroftheIoTcard. 

Operator:NetworkoperatorthatdisplaystheIoTcard. 

Trafficused:Trafficdatausedinthismonth 

 

Figure2-9-1 

 

(2)DialogueSettings 

Dialogwindowlock:Themodeofenteringthe[Settings]interface,whichisdisabledbydefault.Whenitisenabl

ed,itisnecessarytoentertheadministratorpasswordtoenterthe[Settings]interface;Whenitisdisabled,youon

lyneedtocontinuouslyclickthestatusbarfor8timestoenterthe[Settings]inter-face. 

Whethertodisplayvirtualbuttonnavigationbar:itisusedtodisplayandhidethevirtualnavigationbardispla

yedbyslidingupanddownonthesystem.Whenthisfunctionisenabled,thenavigationbarisdisplayed;whenthi

sfunctionisdisabled,thenavigationbarishidden. 

 

Figure2-9-2 
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(3)WelcomeSettings 

WelcomeSettings:itisusedtosetthegreetings.Whentherobotdetectsaface,itcanbroadcastthegreetings.

Tobroadcastthegreetingsaccordingtotheidentityoftheidentifiedperson,goto[LinkG 

CloudHuman-machineCollaborationComprehensiveServicePlatform][SolicitationReception]toset. 

Broadcastinsparetime:switchforcontrollingthebroadcastoftherobotinsparetime.Whenitisenabled,th

erobotwillbroadcastinsparetime;whenitisdisabled,therobotwillnotbroadcastinsparetime. 

MediaVolume:itisusedtosetthesystemvolumeoftherobot. 

 

Figure2-9-3 

(4)BodyTemperatureSettings 

Temperaturemeasurementswitch:Theswitchisenabledbydefault.Whentheswitchisenabled,therobotca

nmeasurethetemperatureandbroadcastthetemperaturemeasurementresult.Ifthe 

temperatureisnormal,abnormaltemperaturewillbebroadcasted. 

Temperaturethreshold:maximumnormaltemperature.Ifthetemperatureexceedsthisthreshold,itwillbec

onsideredabnormal.Thevalueis37.3°Cbydefault,whichcanbeadjustedaccordingtothespecialapplicatio

nscene. 

Lowerbodytemperaturelimit:Thisparameterisenabledbydefault.Thevalueis36°Cbydefault.Whenthe

temperatureislowerthan36°C,thevaluewillbeincreasedrandomlyby(0.1-

0.3)andcanbeadjustedaccordingtothespecialapplicationscene. 

Warningfornotwearingamask:thisfunctionisdisabledbydefault.Whenthefunctionisenabledandtherob

otdetectsthatsomeonedoesnotwearthemask,thevoiceprompt“Pleasewearamask”willbemade. 

 

Figure2-9-4 
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(5)FaceDetectionSettings 

Voiceactivationbyface:thisfunctionisenabledbydefault.Afterthisfunctionisenabled,voiceinter-

actionwillbeenabledwhentherobotdetectsaface.Afterthisfunctionisdisabled,voiceinteractionwillnotbeena

bledwhentherobotrecognizesaface.Youneedtoclickthevoiceinteractionbuttontoinitiateavoicedialog. 

 

Figure2-9-5 

(6)AdsSettings 

Lowerbigscreen:itisusedtocontrolthevolumeofvideoadsonthelowersecondaryscreen. 

 

 

 

 

 

 

 

 

 

 

 

 

Function 

 
 
 

Figure2-9-6 
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(7)DeviceDiagnosis 

Networkmodule:itisusedtodetectwhetherthenetworkmoduleisnormal. 

Voicerecognitionmodule:itisusedtodetectwhethertherecordingmoduleisnormalandwhethervoice 

authorizationissuccessful. 

Facerecognitionmodule:itisusedtodetecttheinitializationstatusofthefacerecognitionmoduleandtheca

mera. 

Infraredtemperaturemeasurementmodule:itisusedtomonitortheinitializationstatusoftheinfra-

redtemperaturemeasurementmodule. 

 

Figure2-9-7 

 

2.4CateringSoftwareIntroduction 

2.4.1MainInterface 

Openthe[IntelligentReceptionRobot]APPandenter[MainInterface]asshowninFigure2-10. 

 

Figure2-10 

（1）Businessname:THERESTAURANTbydefault,whichcanbechangedin[ComprehensiveService 

Platform][BusinessManagement]. 

（2）Thereal-timetemperaturemeasurementdataisdisplayedbydefault. 

（3）

Bubblewords:takethebasicquestionandanswerdataoftheplatformfordisplay,playfor3sinturn,clickorgive

voicetogototheconsultingpage. 

（4）Voicerecognitionarea:clickittorecognizevoice,displaythetextresultandtherobotpromptinrealtime. 

（5）Functionarea:clickorgivevoicetoenterthecorrespondingfunctioninterface. 
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2.4.2TemperatureScreening 

Within1-3secondsafterenteringthetemperaturerecognitionarea,therobotcompletesthetempera-

turemeasurementindependently,andthensynchronizesthetemperaturemeasurementdatatoHuman-

machineCooperationComprehensiveServicePlatform.Youcanlogintotheplatformtoview 

moretemperaturemeasurementconditions.Temperaturescreeningmayappearasfollows: 

(1)Normalbodytemperature 

Whenthebodytemperatureisnormal,thetemperaturevalueofthepersonwillbedisplayedinthetemperat

uremeasurementchart,andthetemperaturevalueandstatuswillbedisplayedintheupperleftcorneroftheinte

rface.Thelightcolorofeyesandearsfortherobotwillremainunchanged,andthe 

robotwillbroadcastbyvoice. 

(2)Abnormalbodytemperature 

Whenthebodytemperatureisabnormal,thepop-upwindowwillappearasshowninFigure2-

11.Theeyelightoftherobotturnsredandflashes,andtheearlightturnsred,and“Temperatureanomalies.Ple

asestayhere,andwaitingforstaff”willbebroadcastedbyvoice.Inthiscase,otherfunctionsaredisabled.After

thetemperatureisnormal,theabnormaltemperaturedialogboxwilldisappear. 

 

Figure2-11 
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2.4.3MenuPage 

ClickMenuon[MainInterface]orsayMenu,andtheinterfaceshowninFigure2-

12willappear.Confi gurationmethod: 

（1）Confi gureCuisineClassifi cationin[LinkGCloudHuman-

machineCollaborationComprehensiveServicePlatform]-[CuisineManagement-

CuisineClassifi cation]accordingtotheactualsituation,andclickSave. 

（2）Confi gureCuisineInformationin[LinkGCloudHuman-

machineCollaborationComprehensiveServicePlatform]-[CuisineManagement-

CuisineConfi guration]accordingtotheactualsituation,whichisdisplayedonthefrontpageaccordingtothesel

ectionofdifferentcuisines. 

 

Figure2-12 

 

 

 

2.4.4ActivityPage 

ClickActivityonMainInterfaceorsayActivity,andtheinterfaceshowninFigure2-

13willappear.Confi gurationmethod:fi rstconfi gurein[CloudHuman-

machineCollaborationComprehensiveServicePlatform]-

[CateringActivity]accordingtotheactualsituation,clickAddaftertheconfi guration,andthentheactivitymodul

eattherobotendcanbedisplayed. 

 

Figure2-13 
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2.4.5RecommendationPage 

Whennooneoperates,thescreenwilldisplayrecommendedcuisinesandmerchantactivityinformationinturn,a

sshowninFigure2-

14.Atthistime,clickthescreentoenter[MainInterface].Userscanalsoenterthispageagainbyclickingorsaying“R

ecommends”in[MainInterface]. 

 

Figure2-14 

Confi gurationmethod: 

（1）Recommendedcuisines:themerchantcanconfi gurein[LinkGCloudHuman-

machineCollaborationComprehensiveServicePlatform]-[CuisineManagement-

CuisineConfi guration]accordingtotheactualsituation.Ifanyofthespecialtyornewdishesareenabled,itcanbe

displayedinRecommenda-tionPage. 

（2）Activities:themerchantcanconfi gurein[LinkGCloudHuman-machineCollaborationComprehen-

siveServicePlatform]-

[DiningActivities]accordingtotheactualsituation,andtheactivitieswillbedisplayedinRecommendationPag

ewhen“EnablewhenCanvassing”isenabled. 
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2.4.6ConsultationService 

ClickConsultationServiceon[MainInterface]orsay“Viewallconsultationservices”,andtheinterfaceshownin

Figure2-15willappear. 

 

Figure2-15 

 

Userscancustomizelabelstoclassifyconsultationcontents,andaddhigh-

frequencyquestionsandanswerstothecorrespondingcategories.Userscangetanswersbyaskingquestionsb

yvoiceorclickingkeywordstolinktothequestiondetailspage,asshowninFigure2-16. 

 

 

 

 

Figure2-16 

 

 

Configurationmethod:Clickin[LinkGCloudHuman-machineCollaborationComprehensiveServicePlatform]-

[InformationSettings-DiningQ&A]toaddandconfiguredifferenttypesofhigh-

frequencyquestionsandcorrectanswersaccordingtotheactualsceneandhigh-

frequencyquestions,anddisplayandbroadcasttousersthroughtherobot. 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 


