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In The Box

11.6 Inch Laptop Adapter

Quick Start Guide Warranty Card

QsG Warranty Card



Preparing your Computer

Charge your device by connecting your laptop to a wall outlet with the provided
adapater& Power cable.
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Press power button to power on .
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Product Overview
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FEATURE

FUNCTIONALITY

1. DC-In socket

Connect the supplied power adapter to charge the battery

2. USB port

Connect USB devices

3. Mini HDMI port

Connect to a second screen or television via optional Mini HDMI (Not Included)

. Camera

Capture pictures and video

Indicates the battery-charge status

4
5. Power light/Charging Indicator
6.

. Caps Lock Indicator

Indicates when all letters are capitalised

. Num Lock Light

Indicates that you can use the numeric keypad on the keyboard

Records sounds. Provides sound input while making calls using web-based application

7
8. Microphone
9

. Power Button

Turns device On/Off

10. Window§!Button

Displays Start Menu

11. Precision Touchpad

Functions like a computer mouse

12.Audio/Microphone port
(3.5 mm)

Connect a headset, headphones, microphone, or other audio equipment, to listen to
stereo sound, record audio, or make web phone calls

13. USB port

Connect USB devices

14. Micro SD card slot

Reads and writes files stored on a MicroSD Card
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Congratulations on your purchase and welcome to
Smartbook with the latest Windows 10 Home

Use your apps Connect to the Internet
Open apps 1. Tap the wireless network icon [ ff. ]in the right edge of the

on the keyboard, or click [ 5% ]on the bottom left screen.
2. Turn on Wi-Fi,tap the network you want to connect to,and

then tap Connect.

Press|
corner of the screen to see all apps.

Open the recently used apps list
CIickE, you will see all the recently used apps. Tap the app

you want from the list. Warranty and limited liability
This product is sold with a limited warranty and specific remedies are
Action center available to the original purchaser in the event the product fails to

conform to the limited warranty.

Click

, Start setting managment
Manufacturer shall not be liable for any special, incidental
or consequential damages,even if informed of the possibility

. thereof in advance.

Turn the device on/off.

. Warnings and safety precautions

& Warning

To prevent fire or shock hazard, do not expose your device to rain or
moisture.

Do not allow the device to come in close contact with a falme.

Do not put, store or leave your device in or near sources of heat, in
direct strong sunlight, in a high temperature location, in a pressurized
container or in a microwave oven.

When using this device, obey all laws and respect local customs,
privacy and legitimate rights of others, including copyrights.

Search for files and applications on your PC.

Scan all applications.



& Safety

Handle your device with care

« keep your product away from any sources of humidity, Do not
manipulate your device with wet hands. Any damage done to the
device due to its contact with water voids your warranty.

Do not use or store your device in dusty or dirty areas.

Do not use or store your device in extreme temperaures.
Environmental requirements:

Operating temperature: 32° to 95° F(0° to 35° C)

Nonoperating temperature: -4° to 113° F(-20° to 45° C)

Do not drop, knock, or shake the device. Rough handling can break it.
Do not paint your device. Paint can prevent proper operation.

You are responsible for knowing and obeying the laws and regulations
regarding the use of wireless devices in the areas where you drive.
Ensure that your device and its accessories do not block any air bags or
other security devices fitted in your car.

Do not use your device while walking or engaging in any activity that
requires your full attention.

Avoid interference with other electronic products

Keep the device away from magnets or magnetic fields.

Your device radiates radio frequency (RF) signals that could interfere
with the functioning of other electronic devices, such as pacemakers,
hearing aids, or medical devices. Contact the manufacturer of the
equipment to resolve any possible interference problems.

Small children

@ Battery and charger caution

This device is equipped with a Lithium-ion or Lithium-ion polymer battery.
Risk of explosion if battery is replaced by an incorrect type.

« Do not pierce, open, disassemble the battery, or use it in a humid and/
or corrosive environment. If a battery leaks, do not let liquid touch
skin or eyes. If this happens, immediately flush the affected areas with
water, or seek medical help.

Do not expose the batery to temperatures over 45°C (113°F).

Do not dispose of batteries in a fire as they may explode. Obey local
regulations. Recycle when possible.

Be careful to never crush or perforate the battery. Avoid exposing

the battery to high external pressure which could provoke an internal
short-circuit and overheating.

Avoiding hearing damage
To prevent possible hearing damage, do not listen at high

volume levels for long periods.

Disposal and recycling
Correct disposal of the product

E This product contains substances that are potentially dangerous
to the environment and to human health. Therefore, you should

hand it over to the applicable collection point for the recycling.

If your product contains a detachable battery pack, you should
only dispose of it in a designated collection point for used
batteries.

E Correct disposal of the batteries



Troubleshooting

When | turn on my Windows Smartbook, nothing appears on the screen.
o If the screen is blank, make sure that:
- The power adapter is connected to the smartbook and the power cord
is plugged into a working electrical outlet.
- The smartbook power is on. Press and hold the Power button for three
seconds for confirmation.
- Press and hold the Power button for seven seconds to force shut
down the smartbook. The press the power button for three
seconds to restart.
* |f these items are set correctly and the screen remains blank, have the
smartbook serviced.
The screen goes blank while my Windows Smartbook is on.
 Your power management is enabled. Press the Power button to
resume from sleep mode.
The critical low-battery erron message appears, and the Windows
Smartbook immediately turns off.
® The battery power is getting low. Connect the power adapter to the
Windows Smartbook.
The Windows Smartbook enters sleep mode immediately after Power-on.
* Make sure that:
- The battery is charged.
- The operating temperature is within the acceptable range.
If the battery is charged and the temperature is within range,do the
following.
1. Press the Power button for three seconds to turn on the smartbook.
2. Press and hold the Power button for seven seconds to force shut down.
3. Press the Power button for three seconds again to restart.
If the problem persists, have the smartbook serviced.
The Smartbook does not return from sleep mode and it does not work.
* If the smartbook does not return from sleep mode, it might be because
the battery is depleted.
« If your smartbook is in sleep mode, connect the power adapter to the
smartbook. Then press the Windows button or the Power button.
« If your smartbook is powered-off, connect the power adapter to the
smartbook. Then press the Power button to resume operation.

The screen is unreadable or distorted.
* Make sure that the screen resolution and color quality are correctly set.
Incorrect characters appear on the screen.
* Make sure that the operating system or programs are installed correctly.
No sound can be heard from the speaker even when the volume is
turned up.
 Make sure that :
= The Mute function is off.
= The combo audio jack is not being used.
- Speakers are selected as the playback device.
Your smartbook shuts down before the battery status icon shows it is empty.
* Recharge the battery.
Your battery seems to over heat
You might be using a charger that was notintended for use with your
smartbook. Make sure you always use the authentic accessory shipped
with your smartbook:
Your smartbook is not charging
o If the battery is completely flat, it mighttake several minutes of
precharge(up to 5 minutes in some cases) before the charging

icon is displayed on the screen.
Failure to restore system partition to factory default.

 The system partition (e.g. the partition size or the drive capacity of C)
has been modified. Pls connect with the official service center for
support.

Your smartbook does not respond.

* To turn off your smartbook, press and hold the Power button for seven
seconds or more. If the smartbook still does not respond, remove the power
adapter.



SAR Information Statement

Your Laptop is a radio transmitter and receiver. It is designed and
manufactured not to exceed the emission limits for exposure to
radiofrequency (RF) energy set by the Federal Communications
Commission of the U.S. Government. These limits are part of
comprehensive guidelines and establish permitted levels of RF energy
for the general population. The guidelines are based on standards that
were developed by independent scientific organizations through
periodic and thorough evaluation of scientific studies. The standards
include a substantial safety margin designed to assure the safety of all
persons, regardless of age and health. The exposure standard for
wireless mobile phones employs a unit of measurement known as the
Specific Absorption Rate, or SAR. The SAR limit set by the FCC is 1.6
W/kg. * Tests for SAR are conducted with the phone transmitting at its
highest certified power level in all tested frequency bands. Although
the SAR is determined at the highest certified power level, the actual
SAR level of the Laptop while operating can be well below the
maximum value. This is because the Laptop is designed to operate at
multiple power levels so as to use only the power required to reach the
network. In general, the closer you are to a wireless base station
antenna, the lower the power output. Before a phone model is
available for sale to the public, it must be tested and certified to the
FCC that it does not exceed the limit established by the government
adopted requirement for safe exposure. The tests are performed in
positions and locations (e.g., at the ear and worn on the body) as
required by the FCC for each model. The highest SAR value for this
Laptop when worn on the body, as described in this user guide, is
0.43 W/Kg (Body-worn measurements differ among Laptop models,
depending upon available accessories and FCC requirements). The
maximum scaled SAR in hotspot mode is 0.44 W/Kg. While there may
be differences between the SAR levels of various Laptop and at
various positions, they all meet the government requirement for safe
exposure. The FCC has granted an Equipment Authorization for this
model Laptop with all reported SAR levels evaluated as in compliance
with the FCC RF exposure guidelines. SAR information on this model
Laptop is on file with the FCC and can be found under the Display
Grant section of http://www.fcc.gov/ oet/fccid after searching on

FCC ID: 2A50HGW2-W116 Additional information on Specific Absorption
Rates (SAR) can be found on the Cellular Telecommunications Industry
Association (CTIA) web-site at http://www.wow-com.com. * In the United
States and Canada, the SAR limit for mobile phones used by the public is
1.6 watts/kg (W/kg) averaged over one gram of tissue. The standard
incorporates a substantial margin of safety to give additional protection for
the public and to account for any variations in measurements.

The SAR test distance is Omm.

FCC Statement

Changes or modifications not expressly approved by the party responsible
for compliance could void the user's authority to operate the equipment.
This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates uses
and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for help

This device complies with part 15 of the FCC rules. Operation is subject to
the following two conditions (1)this device may not cause harmful
interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.



