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Instruction manual

Product parameter

• Bluetooth version: V5.4+BR+EDR
• Support protocol: A2DP\AVCTP\AVDTP\ AVRCP\HFP\HID
• Transmission distance: > 10m
• Audio coding: AAC、SBC
• Charging port: Type-C
• input voltage current: DC5V ⎓  0.2 A
Current, output voltage: DC5V ⎓  0.2 A
• Playback time: about 4 hours for a single playback of 70% volume, 
about 10 hours with a charging case
• Call duration: > 3 hours
• Charging time: about 1 hour
• Power box charging: about 1.5 hours

Product operation instruction

On/Off
• Open the charging case and take out the earphones, which will turn
on automatically
• The earphone is off outside the box. Long press the function button
for 3 seconds to turn it on
• Put it in the charging case and turn it off
• Press and hold for 5S to power off
• Disconnected devices automatically shut down after 5 minutes
Bluetooth connection
• Turn on your device's Bluetooth, search for "A28" and select Connect
•When the device is turned on for the first time, it will automatically 
enter the Bluetooth pairing state. The white and ice blue lights on the 
main ear will flicker alternately, and the secondary ear lights will be off
• When the device is turned on again, the headset will automatically 
connect back to the last device. If the connection fails, the headset will 
automatically enter the pairing mode



Touch function

  Pause/Play        Click the left and right function keys
  Next track        Triple the right function key
  Previous piece    Triple the left function key
  Volume up        Double-click the right function key
  Volume down     Double-click the left function key
  Voice assistant     Long press left/right for 2 seconds
  Answer a call       Click any function
  Hang up        Long press left/right for 2 seconds
  Reject a call         Long press left/right for 2 seconds
  Cancel dialing     Click any function key

Note: When using in one ear, double-click to add volume; Three clicks 
for the next song

charge

• When the Type-C data cable is inserted into the charging port, the 
digital tube flashes at the end and lights up after full charge
• When charging the earphone, the L/R corresponding to the charging
case will be long on and off after 10 seconds of full charge. When the 
earphone is charging, the white light of the earphone will be steady on. 
When the earphone is fully charged, all lights will be off

Matters needing attention
•The earphone and charging bin are used for about a week. Clean the 
earphone and charging bin's thimble with cotton swabs or rag to 
prevent dirt on the thimble and avoid bad charging contact
• When not in use, please put the earphones back in the charging case 
to prevent loss and timely charge the earphones.
• Before cleaning and maintenance, stop using the device, shut down
all applications, and disconnect all connections or cables from other 
devices.
• Use a clean, dry, soft cloth to wipe the device or its accessories.
• If the product with lithium battery is not used for a long time, make 
sure to charge it at least once every three months
• Keep the device and its accessories dry. Do not use external heating 
devices such as microwave ovens or hair dryers to dry them.
• Do not place the device or its accessories in an area where the 
temperature is too high or too low. Otherwise, the device may fail, 
catch fire, or explode.
• Do not use strong chemicals, cleaning agents, or strong detergents 
to clean the equipment or its accessories.

FCC Statement
Note: This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If 
this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the interference by one or 
more of the following measures:
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that 
to which the receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help.
This device complies with part 15 of the FCC Rules. Operation is subject 
to the following two conditions:(1) This device may not cause
harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation.

Any changes or modifications not expressly approved by the party 
responsible for compliance could void the user's authority to operate
the equipment. 
The device has evaluated to meet general RF exposure requirement. 
The device can be used be in portable exposure without restriction.


