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FRONT

Power button

High quality YKK zippers 

Powerbank pocket inside

Front heating elements
placed over chest
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BACK

Back heating elements
is placed over lower back



BEFORE USE

Congratulations on your new Heat Experience Heated Hybrid Jacket 
Before you start using it, there are some things you should know.

The battery should be fully charged before first use, or after a long 
period of no use (2 months or more). 
Charge the battery by connecting it to a charger. Do not charge 
unattended.

The heat can be adjusted either using the button, or our app. To 
download the Heat Experience Remote App, scan the qr-code on the 
back of this document, or visit https://heatexperience.no/app/

We recomend that you get to know how the product works before you 
head out on longer adventures.
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GETTING STARTED
Open the zipper on the powerbank pocket, placed on the inside. 
Connect the powerbank to the cable before inserting it into the 
pocket. Close the pocket zipper. 
Note: Do not turn the powerbank on before connecting, this will 
possibly lead to the power switching off after a few minutes.

Press and hold the power button for ~5 seconds, until the light 
turns on. The heating system goes directly to boost mode, which is 
the warmest heating level. Press the button to switch between the 
four heating levels. The white blinking light indicates the system is 
ready for bluetooth connection.

The heating level can also be adjusted using our app, which gives 
you even more possibilities to fine-tune the heat, and a broader 
range of adjustment. Download and open the app, activate 
bluetooth on your phone, then select “add new product”. Note that 
location services needs to be activated to use the app. The app will 
not collect or save any personal data.



1. CHARGE POWERBANK

2. CONNECT POWERBANK

3. HOLD BUTTON 5 SEC. TO TURN ON (AND OFF)
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4. - ALT. 2. - APP CONTROL
-download and open app
-activate bluetooth on phone
-select “add new product” 
-choose correct product

*Location services needs to be 
activated to use the app. We do not collect 
or save any personal information.
  

4. - ALT. 1. - POWER BUTTON CONTROL
short press to select heat level  



CARE AND MAINTENANCE
Before washing the garment, remember to remove the powerbank 
and add the protection cap to the usb cable.
Follow the instructions on the care label, to ensure maxiumum 
lifespan of your heated product.
Hang dry the garment. Remove the protection cap after washing to 
let the connection dry properly before use.

Allow to dry after use, and store the product disconnected from 
powerbank and charger. Charge powerbank to about 50% for long 
term storage. Allow product to cool down before storing. 

A spare powerbank is a good idea if you use your product for 
prolonged time, remember to keep the extra powerbank at a 
temperature as close to room temperature as possible. A cold 
powerbank will have reduced output. 
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•	 Keep out of high temperatures. The polymer lithium battery may 
explode or be damged if exposed to high temperatures or fire.

•	 Do not charge unattended, use only original charger. Disconnect 
charger after use.

•	 Battery may explode if disposed of in fire.
•	 Do not crush or dissasemble. 
•	 All components should be recycled in according to local laws and 

regulations.
•	 Keep the heated garment away from children - not to be used by very 

young children (0-3 years). Not to be used by children over the age of 
three, unless the controls have been pre set by a guardian, or unless the 
child is adequately instructed on how to operate the controls safely. 

•	 Should not be used by users unable to feel changes in temperature. If 
you experience any signs of burns or discomfort, please check product 
before further use. 

•	 This appliance is not intended for medical use in hospitals
•	 Always disconnect battery when not in use.
•	 When storing the appliance, allow it to cool down beforehand.

CAUTION



•	 Examine the appliance frequently for signs of wear or damage. If there 
are such signs, if the appliance has been misused or does not work, 
stop using the product and contact the supplier for further information. 

•	 Do not insert pins.
•	 Electronic Equipment are known to interfere with avalanche beacon 

reception. Switch off while searching. Read your beacon instructions for 
more information. 
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Level Temperature* Indicator light Duration*

LOW ~35°C/95°F ●○○○ 7 hours

MEDIUM ~40°C/104°F ●●○○ 4,5 hours

HIGH ~45°C/113°F ●●●○ 2,5 hours

BOOST ~50°C/122°F ●●●● 1,5 hours

OPERATION WITH POWER BUTTON

*Duration based on using a 10.000mAh powerbank.
*This product is designed to work with powerbanks with 9V 
PowerDelivery (PD) compatability. Any other type of powerbank 
might cause a lower temperature output, or no function at all. 
*The duration and given temperature will vary depending on 
ambient temperature and conditions.



OPERATION WITH APP

*Duration based on using a 10.000mAh powerbank.
*This product is designed to work with powerbanks with 9V 
PowerDelivery (PD) compatability. Any other type of powerbank 
might cause a lower temperature output, or no function at all. 
*The duration and given temperature will vary depending on 
ambient temperature and conditions.

By using the Heat Experience app, you can take full control over your 
heating system. The app will allow you to fine tune the temperature 
to your needs, and also gives you the possibility to maximize the run 
time by lowering the output below what is possible using the power 
button.  
Using the app the temperature can be adjusted from approximately 
50°C to 20°C. At the lowest output this will give you operating times 
over 10 hours, given reasonable circumstances.
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© HEAT EXPERIENCE 2022

Scan this code with your mobile phone
to download the app.

www.heatexperience.app



HeatX Battery Heated Garments

Turn your layers 
ON and OFF
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CONTACT
Do you have any more questions, feel free to reach out; 

e-mail: contact@heatx.eu

Address: 
Heatexp AS 

Østre Rosten 102b
7075 Tiller
NORWAY

Read more about Heat Experience, discover new products, and get 
inspired on our webpage www.heatexperience.eu

Follow us on social media:
facebook.com/theheatexperience

Instagram: Heat Experience

We hope you enjoy your product.  
Kind regards,  The Heat Experience Team.
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FCC Statement
This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates, 
uses and can radiate radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. However, there is 
no guarantee that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the interference by 
one or more of the following measures:
•Reorient or relocate the receiving antenna.
•Increase the separation between the equipment and receiver.
•Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected.
•Consult the dealer or an experienced radio/TV technician for help.
Caution: Any changes or modifications to this device not explicitly approved by manufacturer 
could void your authority to operate this equipment.
This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired operation.
RF Exposure Information
The device has been evaluated to meet general RF exposure requirement. 
The device can be used in portable exposure condition, compliance with exposure 
requirements.



COPYRIGHT HEAT EXPERIENCE 2022

Pour télécharger ce manuel de l’utilisateur dans une autre 
langue, rendez-vous sur heatx.eu/support.

Para descargar este manual de usuario en otro idioma, visite 
heatx.eu/support. 

Per scaricare questo manuale utente in un’altra lingua, visita 
heatx.eu/support.

Para baixar este manual do usuário em outro idioma, acesse 
heatx.eu/support.

För att ladda ner den här bruksanvisningen på ett annat språk, 
besök heatx.eu/support


