
 

Automatic Cats and Small Dogs Feeder 
Product Manual / Installation Instructions 

 

 

Please read this manual thoroughly before operating the device 

and keep it for future reference. 

 
 

Note: The APP associated with this product is regulated by the U.S. government and 

the privacy data is safe and secure. 

 

1. Thank you for buying Automatic Cats and Small Dogs Feeder.  

 

2. Package Includes:  



1 * Automatic Cats and Small Dogs Feeder    

1 * Food Bowl 

1 * Power Adapter 

1 * USB Cable             

1 * Desiccant       

1 * User Manual 

 

 

 

4. Operation Guidelines 

  

（ii）Please Attention to Below for First Use 

1) Open the top cover of the feeder, and take out the power cord adapter in the Grain 

Barrel. 

2) Insert the power cord into the power interface behind the Main Body, and connect 

the adapter to power and power it.  

3) Add pet dry grain to the Feeder Barrel. 

4) The desiccant is put into the desiccant box with top cover by default. Please change it 

regularly for long-term use (please pay attention to clean it when not use).The desiccant 

size around 10cmX10cm(3.9inX3.9in).  

5) It is recommended to put in the 3*D batteries(not included) for backup, so you can 

continue to feed your pet when the power goes out(Use the battery to only maintain the 

function of manual feeding, not app control) 

6) Connect the Feeder on the SmartLife APP, and set up the feeding plan of your pet. 

Tip: After the power is turned on, waiting for the blue light to flash slowly, indicating 



that the device is in a normal state (it may take tens of seconds) 

 

（iii）Function Description 

RESET Button 

RESET  

The method is to press and hold the ‘RESET’ button for about 10 seconds, and you will 

hear a ding-dong sound, which means the reset is successful. 

 

Feed Button 

Feeding&Manual Feeding 

Press once to feed 1 portion, press twice to feed 2 portions, press 3 times to feed 3 

portion 

 

Microphone Button 

Play and recording function 

Support up to 10s voice recording 

Long press and sound "di" to start recording, release and make two "di”sounds to stop 

to recording and play recording.  

Press and hold for about 2 seconds to delete the recording 

                                 

Dry battery compartment: 3*D batteries(Not included)can be installed in the case when 

the power goes out,still feed your pets.Tips:Camera and WiFi connection only work 

with AC power. Batteries only work to push the button and deliver a portion. 

 

5. Download and Register APP 



1) 

A. You can go to the apple store an Google play to download the Smart Life APP 

B. Or scan the QR code below to download and install. Register and login: open the 

"Smart Life" APP to register and login according to the prompts. 

 

 

2). Open the Smart Life APP, click the registration button to enter the page, and follow 

the instructions to complete the steps. 



 

 

Note: After connecting to the power supply, make sure and wait that the blue light is flashing before it 

can be connected to the Internet. If it cannot be paired, you can press and hold the reset button for 

about 10 seconds until you hear a beeping sound, and wait for the blue light to flash before connecting 

to the Internet.） 

 

 



6. APP Connects to Feeder (Two Ways) 

I. 1 st Way -- Bluetooth Connection 

                                                

 

 

 



 

II. 2 ndWay --Scan Code Connection 

 

 

 



 

 

 

 

The Schedule Function:  

 

 

 

 

 

 

 

 



 

 

Feeder -APP Function Interface:  

 

 

 

 

 

 

 

 



III. 3 rdWay -- AP Connection 

If the fist way fails, it is recommended to press and hold the reset button to reset the set 

and select AP Connection. The detailed operation process is as follows:  

1)Waiting for the blue light to flash. If not, please press and hold the ‘’ RESET’’ button 

10 seconds then hear twice "ding dong",the reset is successful at this time. 

2) Open the mobile phone APP, select Add Device - Manual Add - Small appliances - 

Pet Feeder, select other mode - ‘Wi-Fi Mode’ in the upper right corner of the 

interface, select ‘AP Mode’ , then fill in your WIFI password as prompted, and then 

enter the mobile phone connection WIFI interface to connect a WIFI signal of Smart 

Life-XXXX.  

 



 

3)After selecting and connecting the hotspot signal, return to the APP and wait for the 

connection to be completed. 



 

 

Tips: 

1. If the connection fails in both ways, please try the following: 

1)-- Long press the reset button for 10 seconds to reset 

2)--Repeat to check whether the wifi name and password are entered correctly (The 

APP will not prompt if the wifi name or password is entered incorrectly) 

 

2. If the device was offline as wifi network is unstable or the power goes out and etc. 

You just need re-connect the pet automatic feeder again: 

Step1: Please place pet automatic feeder and your phone close to the router . 

Step2: Reset this pet feeder : Press the ‘Feeder’ button ,Hold it down for about ten 



seconds, then you hear a beep and it reset. 

Step3: Start to pair with your phone. 

 

 

7. Product Cleaning and Maintenance 

After using the product for a period of time, you should use detergent to clean the Food 

Bowl and Grain Barrel, so as to avoid leaving food residue for too long to cause 

bacteria, affecting the health of pets. 

Note: Please remove the desiccant from the Desiccant box in advance when cleaning the top cover. 

 

1) The upper showed machine parts can be removed from the Main feeder and cleaned with detergent 

and water. 

2) The drying box in the upper cover is rotated counterclockwise to remove it. 

3) There have a 'Grain drum separation switch' in the grain barrel ,Rotate it slightly to the right , 

easy to lifts the food hopper . Tips: After you cleaned ,you need to install the food hopper carefully on 

the tray, make sure there is no any gap, and then turn the 'Grain drum separation switch' slightly to 

the left. 

4) Remove the Food Bowl by pulling it down. 

5) After cleaning, it must be dried or air-dried before assembling into the whole machine. 

 

Note: The Pet Feeder is suitable for pet dry food less than 12mm,while frozen dry food is not available. 

Please keep the product inside dry to prevent bacteria. 

 

8. Attentions 

1. A pet feeder can only log in with one account, but it can be shared with up to ten users. 

2. An account can be logged in on multiple mobile phones. If you want more than one person to 

operate at the same time, it is recommended to log in with the same account on different mobile 

phones. 

3. If you want to connect the pet feeder with another account, please unbind the feeder from the 

original mobile phone first， if you cannot do this or the feeder is out of power, you can directly press 



and hold the feeder reset button to restart the device. 

4. Please place the product properly to prevent the pet from tipping over. This device is only suitable 

for small and medium-sized pets under 20kg. 

5. Please replace the desiccant in the Desiccant Box regularly.  

6. Please keep the Food Barrel dry and check regularly for food residue. 

7. Do not pour any substance other than pet dry food into the Grain Barrel, otherwise it will cause 

abnormal use of device and even cause pet safety problems. 

8. To prevent the pet from falling over the product, it is recommended to place it in the corner or 

against the wall.  

9. The anti-bite wire of the product should be installed secretly as far as possible, so as to avoid the 

damage of the device caused by pets tearing the wire. 

10. If children use this device, please make sure to use it under adult guidance 

11. After installing the spare dry battery to provide normal power supply, manual feeding can be 

performed in case of power failure. 

12. Grain barrel and food bowl should be cleaned regularly 

 

9. Common Questions 

Q: If the feeder goes offline will it still feed?  

A: Yes, it’s will still feed your pets ,our this pet feeder come with memory. 

 

Q: The feeder is not connected. What is the problem and how to deal with it? 

A：1、Check if the machine is normal, check the status of the device indicator light. After normal 

start-up, the blue indicator light flashes, and the connection to the network often lights up，and a beep 

beeps in front of the matching network. 

2、If re-installation is needed, please authorize the APP to obtain location information and access 

network permissions. Follow the steps specified in the manual, and input the correct WIFI password. 

If you encounter any difficulties, please contact the customer service immediately. 

 

Q:When connecting the feeder,sometimes it can be connected normally,sometimes not, how to deal 

with it. 

A:Check if the machine’s food outlet is blocked, at that time ,the blue indicator is always on. 

 



Q: Why is it that sometimes you can't feed your pet at regular intervals? 

A: Check if the product’s food outlet is blocked and the blue light is always on. 

 

Q: Why does the feeding time differ by tens of seconds from the current time. 

A: The parameters set on the APP will have an error of 30 seconds depending on the network 

environment. 

 

Q: How to reconnect quickly after the machine disconnects from the network? 

A: 1. Method 1: Exit the APP and re-enter, and wait for data update 

2. Method 2: Switch from feeding interface to video interface and wait for video update 

 

Q: Feeder requirements for network type  

A: The Feeder must use a WIFI signal that satisfies wifi802.11bgn protocol. 

Only works with 2.4Ghz network. 

 

 
FCC Statement 

This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection 

against harmful interference in a residential installation. This equipment generates, uses and can 

radiate radio frequency energy and, if not installed and used in accordance with the instructions, may 

cause harmful interference to radio communications. However, there is no guarantee that interference 

will not occur in a particular installation. If this equipment does cause harmful interference to radio 

or television reception, which can be determined by turning the equipment off and on, the user is 

encouraged to try to correct the interference by one or more of the following measures: 

Reorient or relocate the receiving antenna. 

Increase the separation between the equipment and receiver. 

Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected. 

Consult the dealer or an experienced radio/TV technician for help. 

Caution: Any changes or modifications to this device not explicitly approved by manufacturer could 

void your authority to operate this equipment. 

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 



conditions: (1) This device may not cause harmful interference, and (2) this device must accept any 

interference received, including interference that may cause undesired operation. 

 

RF Exposure Information 

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 

environment. This equipment should be installed and operated with minimum distance 20cm between 

the radiator and your body. 

 

 

Two years quality warranty and lifetime tech support with Customer service email at the start of the 

page. No matter what problems you have, please contact us and we will help you. 
No matter what signals or installation problems you meet, please contact us to get a 

professional solutions. 

Thank you!  




