
TYPE-C  USB 
charging port

Troubleshooting

SolutionCause of the problemFrequently Asked Questions

When charging, all the lights 
often do not flash and cannot 
charge

The product has not been 
charged and has been left 
for a long time.The power 
level is too low because the 
product has not been 
recharged

Please use the regular charger to charge for
 a few hours before use, if there is no reflec-
tion, please check the charging line or char-
ging board is abnormal, change the line or
 in recharge the battery at another outlet.

All lights flashing or "da-da"
 sound when charging

The product has not been 
charged and has been left 
for a long time. The power
 level is too low because the
 product has not been recha-
rged.

Please choose the regular charger charging
 a few hours After a few hours, then use, 
"da da" sound is the normal reset sound 
when the gas valve low power

Alarm sound in charging

The product has not been ch-
arged and has been left for a
 long time resulting in low po-
wer.

Use after fully charging.

The temperature feels insuffi-
cient when in warm mode.

Battery power is too low,
 please pay attention to 
charging.

Please use the regular charger to charge
 for a few hours before use.

The air pressure is warm and 
the function does not start.

The state of the power supp-
ly is caused.

Please use the regular charger to charge
 for a few hours and then use it.

The air pressure strength is 
too strong or too weak.

This is the sound when the 
air pressure package is acti-
vated, and the massage eff-
ect can be obtained because
 the air pressure valve is co-
ntracted.

All are normal and do not need to be dealt 
with.

It is impossible to tell how mu-
ch charging is going on.

The indicator light shows.
The indicator light flashes when charging
 is not fully completed, and stops when 
charging is complete.

Revised version
2021/12/05

Specification

Product Name Intelligent AI Eye Massage Instrument

Model 9S-AI

Power supply Charger (built-in rechargeable lithium battery 3.7V 1200ml)

Charging time About 3 hours

Continuous use time About 70 minutes

Rated use time About 15 minutes

Weight  300±5g

The actual usage time and the number of charges will change depending on the usage and the usage 
environment.
-About the replacement of the built-in battery
The built-in battery has a limited number of charges (battery life). If the battery cannot be charged even
 when it is fully charged or if the charging time is shortened, first follow the "Troubleshooting" on page 9.
 If it does not improve after following the above procedure, the battery life has been exhausted. In this
 case, please replace the built-in battery at your own expense. Please do not replace the battery by yo-
urself, but go to the after-sales service.

      Warranty card
1、The contents of this warranty card are proof of free repair and replacement of the contents recorded on 
this card. However, the person who relies on this warranty card (the person responsible for the warranty)
 and the legal rights of other business owners are not limited.
2、If the product is purchased through a distributor, the warranty card indicates the date of purchase. If 
the purchase of the product is not recorded, please apply to the purchasing agent experience store and 
fill in the warranty card. Please understand that the warranty card stub filled out by the customer may be 
used for service activities during the warranty period and for subsequent safety spot check activities. 
Unless there is a legal requirement, it may not be utilized for purposes other than those mentioned above
 without prior consent.
3、If the natural failure of the machine occurs during the guarantee period, you can apply for a free repla-
cement of the new machine.
4、Due to human operation caused by the appearance of wear and tear, improper maintenance on their
 own, disassembly of parts can not be repaired free of charge.
5、Repair at your own expense, replace the new machine round-trip freight, parts costs, technical fees, 
etc. borne by the customer.
The warranty card is based on its time, conditions as the only proof of free repair, according to the warra-
nty card does not limit the legal rights of customers, after the warranty period repair of unknown points,
 please go to the sales store or customer consultation, product warranty period: 1 year.
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Intelligent AI voice eye massage instrument

Instructions for use

Intelligent AI voice eye massage instrument, 
-----------give your eyes a SPA!

First of all, thank you from the bottom of my heart for purchasing this product!

In order to ensure the safe use of the product, you 
must read the instruction manual carefully before 
use
The use of the book is for reference only, subject 
to the real thing.

Warning
If you feel pain or burning sensation on the skin, 
discontinue use immediately and seek immediate
 medical attention. Continued use may cause ac-
cidents, skin or eye discomfort.
The following people should use the product un-
der medical advice: Unauthorized use may cause
 accidents, physical illness, or skin or eye disco-
mfort.
People with neurological disorders of the head or
 face or skin perception disorders ● People who
 have had metal stents or plastic implants in the 
head or face due to fractures or plastic surgery, 
etc. Those who have suffered from post-accident
 head and ophthalmic sequelae. Those with sev-
ere myopia (pathological myopia) ● Those with 
cataracts, cataracts, retinal detachment, fundus 
hemorrhage, or mosquitoes in front of the eyes 
● Those with high or low intraocular pressure 
● Those who have undergone eye surgery 
● Those who cannot perceive heat or cold 
● Those with heart disease 
● Those with acute diseases 
● Those with thermal diseases
 ● Those with abnormal blood pressure
 ● Those with thrombotic symptoms, severe ane-
urysms, or acute venous sclerosis 
● Those with malignant tumors 
● Pregnant women and Pregnant women and ne-
wborns 
● Allergy sufferers
● Chemical fiber sensitive

Do not use in the following cases. It may cause 
physical discomfort or skin problems
● In case of head discomfort or fever 
● In case of skin diseases such as wounds, ec-
zema, abscesses, etc. ● When there is skin infl-
ammation, severe sunburn, or skin abnormality
When the following abnormalities occur in the
 machine itself or the power adapter and USB
 cable, please consult the after-sales service 
window, and continue to use it may cause fire,
 electric shock or machine failure when there is
 smoke or abnormal heat ● When there is an od-
or or sound ● When water or foreign objects en-
ter the machine ● When the machine is broken

Do not disassemble, modify or repair the 
machine without permission. Otherwise, 
it may cause an accident or machine failure.

Do not cut, modify, excessively bend, stretch,
 curl, or knot the USB cable after use. Do not 
place heavy objects on top of it or pinch it wi-
th force. Otherwise, it may cause fire, electr-
ic shock or other accidents due to short circuit.

If the plug of the power adapter is broken or 
loosened when inserted into the plug board, 
please stop using it immediately and unplug 
the power adapter from the plug board, ple-
ase go to the after-sales customer service 
window for repair.

Please do not use the charging cable other th-
an the attached USB charging cable to charge
 the machine, the USB charging cable with this
 product is for this product, please do not use 
it for charging other devices. Otherwise, it may
 cause fire, electric shock, or equipment failure.
 Do not use the following cases, otherwise it 
may cause a fire, exceed the working load of 
the plug-in board or wiring, or voltage other 
than 100V AC. Before using this product, ple-
ase confirm the integrity of the machine and po-
wer adapter, if found damaged, do not use!

●Do not touch the protective cover or switch 
of the micro USB port with your fingers or oth-
er force.
●After charging, unplug the power adapter fr-
om the cable board. The power adapter may 
cause fire due to poor insulation caused by —
oisture or dust. The power adapter may cause 
fire, leakage, etc.
●When using, be sure to unplug the power ad-
apter from the board before use, otherwise it 
may cause electric shock or other accidents.
●Please dispose of the rechargeable lithium 
battery in accordance with the disposal regul-
ations of your residence.

Warning

When using the product, please fix it with a fixi-
ng belt to prevent injury or machine failure ca-
used by dropping it.
When using this product, please remove the fo-
llowing items, such as false eyelashes, eyelas-
h patches, contact lenses, earrings and other 
accessories, and glasses. Hair extensions. W-
igs. Otherwise, it may cause skin or eye injuries.

Do not drop the machine, hit it strongly, or pl-
ace heavy objects on it. Otherwise, it will cau-
se the machine to malfunction.

Name of each part

Mainframe
Control Panel

Accessories

Power supply 

/ mode 

Click mode selection

Air pressure massage indicator

 Temperature control indicator Vibrating Light

Bluetooth indicator

Charging Lipid Indicator Light

USB cable

TYPE-C plugInstructions for use Certificate of Conformity

①Please fold the body and insert the included USB plug into the USB port and start charging; pleas-
e pay attention to the direction of the plug, feel the plug into the resistance, please change the direc-
tion of insertion, do not force to push!
② When the plug of the power adapter is inserted into the home plug board, please be sure to insert 
the root of the plug. Please use 5V/1A-2A regular adapter connection charging, do not use super 5V 
or more fast charging.
③Please check the charging indicator on the charging display. In normal charging state, the charg-
ing indicator is flashing red, and the indicator stops flashing to indicate full power.
④After charging, please unplug the power adapter from the home plug-in board and remove the 
USB cable from the machine.

＊When the machine has a "beep" low battery tone, please charge immediately, a long time low bat-
tery state can lead to charging abnormalities.

＊If the machine is not used for a long time, please make sure to recharge it every three months. 
The lithium battery may discharge all of its power by itself.The lithium battery may discharge all of
 its own power and eventually prevent normal charging. It takes about 3 hours from the start of cha-
rging to the completion of charging.After charging is completed, the charging indicator light is alw-
ays red and does not flash. When the battery power is exhausted, the machine stops working and 
the indicator screen
All lights on the indicator screen are red and flashing, and then all lights go off. Please charge again.

Operation method

Press and hold for 3-4 seconds to power on/off.

The default integrated mode of first gear at power-on.

Operation method one：Intelligent AI voice way, switch vari-
ous modes, voice command use method.

Intelligent AI voice commands
Serial 
number Voice command Execute the operation Feedback broadcast voice

Hello angela

Hi angela Master,I am here!

Shout down Shout down
The massger has been turn off for you,Thank
 you for using it,See you next tin!

Integrated mode Integrated mode: hot compress 
+ massage + vibration

OK,I have transferred to integrated mode for 
you!

Vitality mode Vitality mode: massage + 
vibration

OK,I have transferred to Vitality mode for 
you!

Soothing mode
Soothing mode :Hot compress
 + massage

OK,I have transferred to Soothing mode for
 you!

Sleep mode Sleep mode: Hot compress OK,I have transferred to Sleep mode for you

First gear Temperature/vibration: 1st gear OK，It is transferred to the first gear

Second gear Temperature/vibration: 
second gear

OK，It is transferred to the second gear

Operation method two: manual mode operation.
1. Turn on the computer, the default integrated mode first gear.

Click on the on/off key and adjust to the integrated mode second gear.
2. manually double-click the on/off key, tune to the soothing mode first gear.
Click the on/off key, adjust to soothing mode second gear.

3. Double-click the on/off button again and turn it to the first gear of Vitality mode.
Click the on/off button to adjust to the second gear of vitality mode.

4. Double-click the on/off button again and turn to sleep mode one.
Click the on/off button to adjust to sleep mode second gear.

Precautions for use

Do not exceed 15 minutes per use, excessive use may cause physical discomfort, 
   eye and muscle problems.

Please observe the condition of your body or muscles for the first time and adjust 
   the duration and frequency of use according to your personal condition.

When using eye drops, please use this product after a period of time.
Do not use with eye pack or mask at the same time.
If you feel excessive heat in or around your eyes, stop using it immediately or turn 

  down the heat setting (first gear).
If you use this product without removing makeup, it may be stained by makeup oil.
The outline and mark of this product may be left on your face for a short period of 

  time after use, so please be careful when you are out and about or when using this 
  product.

After use, the eyes and the area around the eyes may appear red due to warmth.
After a period of time, the red marks will gradually fade away. Do not worry, this is a 
normal phenomenon. If the redness does not go away, please seek medical attention.
 Warning: This product has a heated surface, people who are sensitive to heat sho-
uld use it with caution and avoid burns caused by prolonged heat application.

Applicable people
①College students, high school students, middle school students, elementary school
students, myopia, farsightedness, astigmatism, brain and eye overdraft users, those
who suffer from eye fatigue due to long-term wearing of glasses.
②Workers engaged in computer-related work, accounting specialists, designers,
secretaries, teachers, drivers who drive for long periods of time, operators engaged
 in precision instruments, and workers mainly engaged in eye- and brain-related work.
③Those with fine lines around the eyes, dark circles, eye bags, and those who stay
up too late.
④Those with eye pain, headache, neurasthenia, and those with insomnia symptoms.

Maintenance method
For care, make sure to turn off the power and unplug the power adapter and USB ca-
ble. Wipe away dust, etc. with a dry, soft cloth.
If it is very dirty, wipe it with a soft cloth containing diluted neutral detergent, and then 
dry it with a dry and soft cloth.
Direct water cleaning is prohibited. Do not use chemical substances such as alcohol, 
sodium phenyl and deglossing solution to clean, otherwise it may cause machine fai-
lure or material deterioration.

Disposal

This product has a built-in rechargeable lithium battery, so please dispose of it in 
accordance with the relevant regulations of your location at the time of disposal. 
For details, please contact the local
relevant management department.

Warm tips
After using the massager, it is recommended to rest for five minutes for better results.

Charging method

3、Bluetooth connection play function (the same operation as the smartBlueto-

oth small speakers) 
Bluetooth small speakers)Within 3 minutes of power on, search for the Bluetooth
 device in the Bluetooth settings of your phone, and find the device name as
[SHU SEN] click on the connection, the device emits a "ding ding ding" beep that
 the connection is successful.

Attention

P
le

a
s

e
 m

a
k

e
 s

u
re

 to
 c

o
m

p
ly

P
le

a
s

e
 m

a
k

e
 s

u
re

 to
 c

o
m

p
ly

Please m
ake sure to com

ply

Federal Communications Commission Notice
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not 
cause harmful interference, and (2) this device must accept any interference received, including interference that may cause 
undesired operation.

Any Changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to 
operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC 
Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. This 
equipment generates uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures:
-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement. The device can be used in portable 
exposure condition without restriction. 
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