
Cannot turn on
1. Please check if the battery in low level or out of power.
2. Please charge the unit fully and try again.

Cannot connect with mobile phone
1. Please check if the Bluetooth function was activated or not.
2. Please check if the mobile phone was connected with other devices.
3. Please enter 0000 as pin code if necessary.
4. Please check the LED status on the unit. Flashing quickly in blue means under
    pairing mode, flashing slowly in blue means the unit was connected with mobile
    phone already.

Cannot play
1. Please check if the unit connected with mobile phone or not.
2. Please check the Bluetooth connection status in your mobile phone, and the “Media
    audio”option should be activated.
3. Please check the volume level in minimum or not.

Cannot make a call
1. Please check if the unit connected with mobile phone or not.
2. Please check the Bluetooth connection status in your mobile phone, and the “Phone
    calls”option should be activated.
3. Please check if the microphone was blocked.

Noise in using
1. Please check the battery level and charge unit.
2. Please check the volume level and try to reduce the volume.
3. Please check the media resources and make sure it is clear.

Terms on Warranty
You will be supported by our 12 months warranty. Please contact with your selling 
agent for any failures or damages.

Attention：
Please do not try to disassemble or repair the unit.
Please do not place the unit near to fire or heat sources.
Please do not allow children to use the unit to avoid the small parts attached in the unit 
to be swallowed by children.
Please consult with your doctor for medical devices user.
Please do not place the unit near to liquid or vapor.
Please do not use chemical material to clean the unit. 
Please do not keep this unit on moisture or dusty places.

FAQ

Turn on and turn off
Hold MF button      around 3 seconds, power on and tone will be heard, LED will be 
flashing in BLUE.
Hold MF button      around 3 seconds again to turn off.

Pairing and connection
Please pair the unit with your mobile phone when first use.
Activate Bluetooth function in mobile phone, search and click the device named “Solo 
Arc”to pair. When paired successfully, you will hear a tone and LED will be flashed 
slowly in BLUE.
The connection information will be stored in the unit, please turn on the unit and activate 
the BT function in your mobile phone, they will be connected automatically.
*The unit will be auto-off when it was in pairing mode without connection up to 5 
minutes. 

Music playing
Once the unit was connected with the mobile phone, you can play the stream media 
through the unit by Bluetooth wireless.
Press      for volume up, hold      for next track.
Press      for volume down, hold      for previous track. (in iOS, hold      to play the whole 
track, hold      again for previous track.

Calling
The unit supports Bluetooth wireless hands free calling.
When an incoming call in, press      to pick up; Hold      to reject the incoming call.
When in calling, press      or      to adjust volume, press      to hang up the call.
When in connection status, double press      for redial.

Charging
Before your first use, please charge the unit at least 1.5 hours by the attached Type-C 
charge cable, it would need the power adaptor with DC5V 0.5A~1A output.
During the charge, LED will be steady RED and it will turn off when charge finished.
When the unit in low power level, you will hear a tone every 30 seconds and the LED will 
be flashed slowly in RED. Please charge the unit in time.

Attachment
1X Solo Arc Neckband Speaker     1X Manual    1X Type-C charge cable
1X Pouch   
*Bluetooth audio dongle is an optional accessory, please contact your selling agent for purchasing.

Operation
Thanks for your purchasing Solo Arc Wireless Neckband Speaker.

SoloArc wireless neckband speaker,with its elegant and ergonomic design to provide 
you comfortable wear feeling. Bluetooth V5.0 for more stable and clear wireless 
transmission. Speaker drivers were built with Hi-Fi technology which could deliver you 
rich and crystal sound. Up to 10 hours playing time would meet your long playing 
demands in different scenes.

Please read this manual carefully before use for a better experience.

Input Power

Wireless

Output

Driver

F/R range

Size

Net Weight

Playing Time

DC 5V, 0.5A~1.0A

Bluetooth V5.0

1.2W*2

Φ33mm

50-20,000Hz

186*204*24mm

Appx. 170g

Appx. 10 hours   *Based on 50% volume and tested in lab conditions

Charging Time Appx. 1.5 hours 

Model A02

Product Wireless Audio

Parts
1. Neckband
2. Radiator R
3. Radiator L
4. Speaker driver R
5. Speaker driver L
6. Volume +
7. MF button
8. Volume -
9. LED
10. Type-C
      charging port
11. Microphone

常见问题
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FCC Statement

This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and can 
radiate radio frequency energy and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined by turning the equipment 
off and on, the user is encouraged to try to correct the interference by one or more of the 
following measures: 
•Reorient or relocate the receiving antenna.
•Increase the separation between the equipment and receiver.
•Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected.
•Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by manufacturer 
could void your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired operation.

RF Exposure Information
The device has been evaluated to meet general RF exposure requirement. The device can be 
used in portable exposure condition without restriction.




