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Product Information 

 
Model Number: CP38RE 

Electrical Rating: 18V DC, 1.67A 

Operating temperature: 0°C to 35°C 

Connectivity: Wi-Fi 2.4GHz, 5GHz, 6GHz 802.11 a/b/g/n/ac/ax; BT BDR/EDR, BLE; Zigbee, LoRa 
 

 

Quick Start Guide 

Included In-Box: 

• Device 

• Remote Control with batteries 

• Power Adapter 

• Wall mount bracket & hardware 

• Velcro strip and clips 

 

 
PLUG IN & SET UP YOUR DEVICE: 
 
 

1. Plug the device into a power outlet. Use the included power adapter. In about a minute, the 
display will turn on. 

2. Follow the on-screen setup. Log in with an existing account username and password or create a 
new account. 

3. Your device is now ready for use. Stream content of your choice through applications found on 
the home screen. 

4. Download the latest version of the app. The app helps you get more out of your device. It’s 
where you setup calling and messaging and manage music, lists, setting, and news. 

5. Explore your device. To access setting and shortcuts, swipe down from the top edge of the 
screen. To access our widgets, in landscape orientation, swipe left from the right edge of the 
screen. In portrait orientation, swipe up from the bottom edge. 

 
PAIR YOUR REMOTE: 

 

• Follow the on-screen instructions to pair the supplied remote. 

 



 

 

 

 

Safety and Compliance Information 

 
Using Your Device Around Other Electronic Devices 

 
The Device, uses, and can radiate radio frequency (RF) energy and, if not used in accordance with its 
instructions, may cause interference to radio communications and electronic equipment. External 
RF signals may affect improperly installed or inadequately shielded electronic operating systems, 
entertainment systems, and personal medical devices. 

 

While most modern electronic equipment is shielded from external RF signals, if in doubt, check with 
the manufacturer. For personal medical devices (such as pacemakers and hearing aids), consult with 
your physician or the manufacturer to determine if they are adequately shielded from external RF 
signals. 

 
There are some places where RF signals could constitute a hazard, such as health care facilities, and 
construction sites. If you are not sure, look around for signs indicating that two-way radios or mobile 
phones should be turned off. 
 

Operation of transmitters in the 5.925-7.125 GHz band is prohibited for control of or communications with 
unmanned aircraft systems 

 
Other Safety Considerations 

• Do not touch your device or any wires connected to your device during a lightning storm. 

• Small parts contained in your device and its accessories may present a choking hazard to small 

children. 

• Your device is shipped with an AC adapter. Your device should be powered using the AC adapter 

and USB cable included with the device, or another USB cable approved for use with your device 

with a compatible AC adapter. 

FCC Compliance Information  

Radio Frequency Information  
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation.  
Note: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation.  
This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the interference by one or more of the 
following measures: 

• Reorient or relocate the receiving antenna. 



 

 

 

 

• Increase the separation between the equipment and receiver. 

• Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected. 

• Consult the dealer or an experienced radio/TV technician for help. 

• Changes or modifications that are not expressly approved by the party responsible for 
compliance could make the device no longer comply with the FCC Rules. 

 
Information on your device is on file with the FCC and can be found by inputting your device’s FCC ID, 
which can be found on the bottom of the Device, into the FCC ID Search form available at 
transition.fcc.gov/oet/ea/fccid. 

 

The party responsible for FCC Compliance is Amazon.com Services Inc. 410 Terry Ave North, Seattle WA 
98109 USA. 
Website link: www.amazon.com/devicesupport  

 

 

Radio Frequency Compliance 

In order to protect human health, this device meets the thresholds for exposure of the general public to 

electromagnetic fields according to Council Recommendation 1999/519/EC.  

This device should be installed and operated with at least 20 cm between the radiator and your body. 

 
Recycling Your Device Properly 
 
 

 
In some areas, the disposal of certain electronic devices is regulated. Make sure you dispose of, or recycle, 

your device in accordance with your local laws and regulations. For information about recycling your 

device, go to www.amazon.com/devicesupport 

 
 
ISED Compliance Information  
 
This device contains license-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and 
Economic Development Canada’s license-exempt RSS(s). Operation is subject to the following two 
conditions:  
1.This device may not cause interference; and  
2.This device must accept any interference, including interference that may cause undesired operation of 
the device.  
 
Devices shall not be used for control of or communications with unmanned aircraft systems. 
 
Conformité Innovation Sciences et Développement Économique Canada (ISDE)  

http://www.amazon.com/devicesupport
http://www.amazon.com/devicesupport


 

 

 

 

L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux CNR 
d’Innovation, Sciences et Développement économique Canada applicables aux appareils radio exempts de 
licence. L’exploitation est autorisée aux deux conditions suivantes:  
1.l’appareil ne doit pas produire de brouillage; et  
2.l’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible d’en 
compromettre le fonctionnement.  
 
Les dispositifs ne doivent pas être utilisés pour commander des systèmes d’aéronef sans pilote ni pour 
communiquer avec de tels systèmes. 
 
Information Regarding Exposure to Radio Frequency Energy  
This device for operation in the band 5150-5250 MHz is only for indoor use to reduce the potential for 
harmful interference to co-channel mobile satellite systems.  
Les appareils fonctionnant dans la bande de 5 150 à 5 250 MHz sont réservés uniquement à une utilisation 
à l'intérieur afin de réduire les risques de brouillage préjudiciable aux systèmes de satellites mobiles 
utilisant les mêmes canaux.  
This equipment complies with IC RSS-102 RF exposure limits set forth for an uncontrolled environment.  
Renseignements relatifs l’exposition l’énergie des radiofréquences Cet équipement est conforme aux 
limites d’exposition IC CNR-102 prévues pour environnements non contrôlés.  
This equipment should be installed and operated with minimum distance 20 cm between the radiator and 
your body.  
Cet équipement doit être installé et utilisé avec un minimum de 20 cm de distance entre la source de 
rayonnement et votre corps.  
CAN ICES-3 (B)/NMB-3(B) 
 
 
Japan Compliance Information 
 
This device is restricted to indoor use only when operating in the 5150 to 5350 MHz frequency range.



 

 

 

 

 


