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1. Package included

Power plug x1 USB-C to USB-A cable x1 USB-C to USB-C cable x2

AIRHUG

User Manual (EN)

ARHUG 19

AIRHUG 19 AIRHUG19-2
User Manual x1 Speakerphone x1 Microphone x2



2. AIRHUG 19 Speakerphone 4
2.1 AIRHUG 19 Speakerphone Overview

Top View Indicator light

Bluetooth Volume down  Volume up Mute/ Unmute



Power port

Bottom View «Connecttoa poner supply.

Output port -------- - EEEEEEE USB-C port
- Connect to the AIRHUG19-2 - Connect to a computer.
Microphone



2.2 Button Controls

Enter Bluetooth
pairing mode

Press 5 secs to disconnect bluetooth

+ | 9%

Volume up

Tap to increase speaker volume.

Volume down

Tap to decrease speaker volume.
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Mute/ Unmute

Tap to mute / unmute the microphone.




3. AIRHUG 19 Connecting 7
3.1 Connect to Computer Device by Cable

1. Plug the provided power adapter into the speakerphone.
2. Connect the speakerphone to your computer using the provided USB cable.
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@ The speakerphone will automatically turn on once connected 8
to a power supply.

@ Once the speakerphone is powered on, the indicator light will
turn steady green.

You might need to manually select AIRHUG 19 Speakerphone

® Mac 0S
System Preferences > Sound > Sound Effects / Output / Input

® Windows
Right-click on the sound icon > Open Sound settings > Choose your output
device / Choose your input device

@ Software (Zoom, Skype, others)
Settings > Audio > Speaker / Microphone



3.2 Connect to Mobile Device by Bluetooth 9

1. Plug the provided power adapter into the speakerphone.

2.Tap the * Bluetooth button on the speakerphone then the Bluetooth light
flashes blue. Then select “ AIRHUG 19" from the list of available Bluetooth
devices.

@ Each time you power on the product, it will automatically connect with the
last successfully connected device if available.

@ If you want to connect the speakerphone to other mobile device, please tap
the * Bluetooth button entering bluetooth pairing mode and then connect
to a new mobile device.
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Press the Bluetooth button (5 secs) to
disconnect all bluetooth connection.

Bluetooth pairing

Flashes Blue

m

Bluetooth connected

Steady Blue




4. AIRHUG 19-2 Microphone 11
4.1 AIRHUG 19-2 Microphone Overview

Indicator light Mute/ Unmute

Mute/ Unmute Tap to mute / unmute the microphone.




USB-Cport --------
- Connect to a AIRHUG 19
Speakerphone or a computer
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USB-C port
« Connect to a AIRHUG 19
Speakerphone



4.2 AIRHUG 19-2 Connecting to a Computer 13

1. Connect the microphone with your computer using the provided USB C to
USB C cable. Plug cable into the USB-C port on the microphone and the other
end of cable into the USB C port on your desktop or laptop.




@ The speakerphone will automatically turn on once connected 14
to a computer.

® Once the speakerphone is powered on, the indicator light will
turn steady green.

You might need to manually select AIRHUG 19 Speakerphone
for your PC system or conference software.

® macOS
System Preferences > Sound > Sound Effects / Output / Input

@ Windows
Right-click on the sound icon > Open Sound settings > Choose your output
device / Choose your input device

@ Software (Zoom, Skype, others)
Settings > Audio > Speaker / Microphone



5.Linking Mode 15

You can link up to 2 AIRHUG 19-2 Microphones on
AIRHUG 19 speakerphone for meeting rooms in
different sizes.

1. Plug the provided power adapter into a speakerphone.

2. Connect 2 AIRHUG 19-2 Microphones to the Output port on the AIRHUG
19 speakerphone via USB-C cable.

3. Connect AIRHUG 19 Speakerphone to your computer using the
provided USB cable.

@ Make sure to power the AIRHUG 19 speakerphone instead of the others
in the chain.

@ The speakerphone connected to your computer is the primary device. Its
settings apply to AIRHUG 19 -2 microphones in Linking mode.

® The mute mode state of AIRHUG 19 and AIRHUG 19-2 is synchronous.



AIRHUG 19-2
Microphone
AIRHUG 19
Speakerphone
AIRHUG 19-2

Microphone
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AIRHUG 19-2 AIRHUG 19
Microphone Speakerphone

AIRHUG 19-2
Microphone
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6.How to use AIRHUG 19 Speakerphone 18
6.1 Speaker Volume Up and Down

Tap to decrease Tap to increase
speaker volume. speaker volume.
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Flash x1 time

The volume is decreasing
orincreasing

Flash x3 times

The maximum volume

Slow flash

The speaker mute mode




6.2 Mute Mode 20

Tap to mute/ unmute
microphone.

Steady Red Mute mode




7.How to use AIRHUG 19-2 Microphone 21
7.1 Mute Mode

Please note that the mute
mode state of AIRHUG 19 and
AIRHUG 19-2 is synchronous.

Tap to mute/ unmute
microphone.

Steady Red Mute mode




8.Specifications

22

Specifications are subject to change without notice.

AIRHUG 19 Speakerphone

Power port input DC12V=2A

Rated output power (Speaker) 8W

Voice pickup range 5m(16ft)

Microphone 3

Bluetooth 5.0

SNR 65dB

Size 195mm X 188mm X 52.5mm

Weight

4879
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AIRHUG 19-2 Microphone

Input port 5V 7-500MA

Voice pickup frequency 48Khz

Voice pickup range 3m(9.8ft)

Microphone 1

SNR 65dB

Size 104mm X 104mm X 30mm

Weight

1799




9. Support 24

9.1 How to care for your AIRHUG 19 & AIRHUG 19-2

@ Always store the device with the power off and safely protected.

@ Avoid storage at extreme temperatures (above 70°C/158°F or below
-20°C/-4°F). This can shorten battery life and may affect operation. High
temperatures may also degrade performance.

@ Do not expose the device to rain or other liquids.

@ Never place objects filled with liquids (e.g. vases or drinking glasses) on the
device. Liquid in the devices can cause a short circuit.

For additional support, please visit us at www.airhugshop.com/support

24/7 Support Web Page
http://airhugshop.com/support/



9.2 FAQ 25

View the FAQs on www.airhugshop.com/support

If you have any other questions about using AIRHUG 19, please email us.
AIRHUG support team will solve the problem for you in 12 hours.

24/7 Support Email

airhug.sale1@gmail.com



Manufactured by/ Hergestellt von/ $4:

Feifan Innovation E-commerce Shenzhen Limited
Baoyunda Logistics Center Building 3-602

Fuhua Community, Xixiang Street, Baoan District
Shenzhen, Guangdong, China 518000
Email:airhug.sale1@gmail.com

Phone / Telefon/ &% :0086-13810899914

Name: Zhile Tehnoloogia OU

Address: Harju maakond, Tallinn, Kesklinna linnaosa,
Narva mnt 5, 10117

E-mail: info@zhile-tech.com

Tel: +852 51787554

Contact Person: FEI WEI

Name: ZHILE TECHNOLOGY LIMITED

Address: 61 Nightingale Way, Westfield, Radstock,
England, United Kingdom, BA3 4NL

E-mail: info@zhile-tech.com

Tel: +852 5178 7554

Made in China In China hergestellt
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FCC Warnning:

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection againstharmful interference in a residential installation. This equipment generates,
uses and can radiateradio frequency energy and, if not installed and used in accordance with
the instructions, maycause harmful interference to radio communications. However, there
is no guarantee thatinterference will not occur in a particular installation. If this
equipment does cause harmfulinterference to radio or television reception, which can be
determined by turning the equipmentoff and on, the user is encouraged to try to correct the
interference by one or more of thefollowing measures:

* Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

* Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

e Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by manufacturer
could void your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1)This device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance Ocm
between the radiator and your body.





