
产 品 清 洁
型号

尺寸

容量

材质

输入

食品

适配器

不锈钢

干粮且直径小于1.8CM 

建议使用电源线/备用电池 

PTM-30A3

303.3 x 161.4 x 329 mm

3.5L水箱+5L粮桶

P T M - 3 0 A 1 ( W I F I 款 ）

说明书

智能宠物喂食饮水一体机

5L

3.5L

User Manual

2 in 1 WiFi Pet Feeder &
Gravity Water Fountain

5L

3.5L

物 料 清 单

1*智能喂食器 2*不锈钢碗和塑胶碗 1*电源线 1*说明书 1*干燥剂

(1)

(2)

(3)

(4)

长按 3 秒——锁定 / 解锁

旋钮

3S

长按 7 秒——恢复出厂设置7S

单击——确认

旋转——选择 /± 数值

产 品 介 绍

1. 装饰件

2. 水箱

3. 瓶盖

4. 不锈钢盆

5. 水盆底座

6. 主机

7. 显示屏

8. 旋钮

9. 出粮口

10. 食盆底座

11. 不锈钢盆

12. 储粮桶锁扣

13. 叶轮

14. 储粮桶

15. 盖子

16. 干燥剂盒

17. 电池仓
18. USB-C 电源接口

正视图

底视图
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取出喂食器，取出所有配件

产 品 组 装

按图充电线插入机器底部，如需
使用电池按图安装4节5号电池。

注：电池不包括在包装内

1. 取出机器，并取出所有配件。 3. 将不锈钢盆放在底座上，插
入喂食器主机底部。

4. 打开上盖，放入干燥剂(建议每
个月更换一次)。

5. 加入宠物干粮，盖上盖子。 6. 往水箱里装满水，拧紧瓶盖，把
水箱放进去。

2. 将设备连接到电源线和适配器。如
果需要，请安装4节5号碱性电池(不包
括在内)，以防停电。

干燥剂

说明书

1. Decorative parts

2. Water tank

3. Bottle cap

4. Stainless steel bowl

5. Water bowl base

6. Host

7. Display

8. Knob

9. Food outlet

10. Food bowl base

11. Stainless steel bowl

12. Food tank latch

13. Impeller

14. Food tank

15. Lid

16. Desiccant box

17. Battery compartment
18. USB-C power port

How to InstallProduct Description

Front View

Bottom View
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1. Take out the machine and all 
accessories.

3. Place the stainless steel bowl on 
the base and insert it into the 
bottom of the feeder main unit.

4. Open the top lid and put in the desiccant.

5. Add the dry pet food and 
close the lid.

6. Fill the tank with water, tighten the cap and put 
the tank in.

2. Connect the unit to the power cable and adapter.If
required, install 4*AA alkaline batteries (not included) 
in case of power failure.

Desiccant

Manual

16

15

14

13

12

6

7 8 9

1110

1

2

4

5

3

注: 为了宠物的健康，建议每个月清洁一次

1. 断开电源

3. 拆下粮桶：将两侧的插销拨至解锁位置

可冲洗部件
注: 请勿用洗碗机清洗

擦拭主机
注: 不可冲洗

4. 取下水箱，不锈钢盆和底座

2. 拆开上盖：按住卡扣按钮，往上提起上盖

LED Display

Indicator Light

Specifications

TroubleshootingLED Light

Model

Dimensions

Capacity

Material

Output

PTM-30A1

22.6*6.46*13 in

3.5L Water Tank + 5L Food Tank

ABS+304 Stainless Steel

5V/1A

1)
2)
3)

4)

1)
2)
3)

4)

The WiFi account and password is composed of no more than 12 digits and letters. 
No special symbols are supported.Do not use Chinese.
Mobile phone should connect with 2.4G WiFi.If your WiFi is 5G WiFi, set it to 2.4G 
WiFi.
Make sure Bluetooth and Location Services "on" on your phone.
Program problem, some Application conflicts may happen. Please restart your 
mobile.

Can't configure the 
feeder on your phone

Weak disconnection, please check that the distance between your feeder and router 
is no more than 33ft/10m, and no concrete walls or too many obstacles between 
them.Otherwise the WiFi network can be weak and cause unstable connection.

Feeder appears 
disconnected from WiFi

Check if the power cable is connected properly.
Please use a new battery as a power source to confirm that it is working properly.
Empty the food tank, unlock the state, click the feeder to confirm that the impeller 
is rotating.
Check whether the pet grain size meets the requirements ( the maximum grain 
size is not more than 18mm).

Feeder not working

The LED screen won't light up constantly when only powered by batteries, the 
feeding plan will be dispensed normally with the screen off. When you press the 
button, the LED screen will light up.

Display does not light up

Long press for 3 seconds to unlock.Button not responding

SolutionProblem

Manual Feeding

WIFI Signal Battery Level

Reset

Locked / Unlocked

(1)

(2)

(3)

(4)

Long press 3 seconds——Lock/Unlock

Knob

3S

Long press 7 seconds——Restore factory settings7S

Click——Confirm

Rotate——Select
If there is no wifi signal at home. Please connect your mobile phone to another mobile phone's hotspot and 
make sure that Bluetooth is turned on on your mobile phone.

Add Device

1. Long press the knob for 3 
seconds to unlock, select 
(RESET),long press the knob 
for 7 seconds to enter the 
distribution state.

2. Turn on Bluetooth & WiFi on 
your phone first and then open" 
App", click "Add Device" or "+".

3. " PTM-30A1" will show, 
click "Add".

Add Meal Plan

1. Click "Meal Plan"to 
enter the setting page.

2. Click "Add" button to add 
feeding plan.

3. Set the schedule & portion 
based on needs.Click "Save"to 
finish.

4. Enter WIFI password, click 
"Next".

5. Click "Done" to connect 
successfully, the WiFi indicator 
light is always on.

6. Enter the main page. You 
can choose the portion , and 
then click "Quick"to start 
feeding immedately.

1. Click "Feed Record".

Note: After disconnecting your network, machine will keep feeding your pet according to your feeding plan without feeding 
record.

2. Enter "Feeding History"page.

Add Meal Interface Explanation

Plan1

08:30(Every Wed.Thur.Fri.Sat.)/6 Portions.

Plan2

12:00 Every Day/12 Portions.

8:30

6

Every Wed.
Thur.Fri.Sat.

12:00

12

Every Sun/Mon/Tue/
Wed/Thur/Fri/Sat.

① Open the ROJECO APP, select Add Device-Manual Add-Small Home Appliances-Pet Feeder (Wi-Fi)-Enter WiFi 
Password Next-Wi-Fi Quick Connect in the upper right corner is changed to  "AP-Mode" Next step-then connect 
to the WiFi signal of SmartLife-XXXX.
② After connecting, return to the previous interface, and then enter the network confiquration interface to wait for 
the connection.

Press and hold the knob for 3 seconds to unlock, turn the knob clockwise 
to the FEED menu, and click the knob to exit the grain one copy.

Hotspot Distribution Network

Manual Feeding

Turn the knob clockwise to the reset icon, press and hold it for 7 seconds 
to restore the factory settings.
Note:When two beeps appear, it means the feeder restores the factory settings successfully.

Reset

WIFI Signal
 flashing

always on

always on

flashing

waiting for networkingor offline

 successful networking

full charge

low charge

blue light is always on to illuminate the tank

Indicator Light Action Meaning

LED light

Battery Level

Note： ① Turn knob clockwise to bulb icon, click knob to switch off light.
② When battery powered only, the icon lights up.

3S

How To Set Pet Feeder
Preparation Process

System: iPhone ios system 9.0 or above; Smartphone Android system 4.4 or above.
Mobile phone should connect with 2.4G wifi.If your wifi is 5G wifi, set it to 2.4G wifi.
The WiFi password is composed of no more than 12 digits and letters.No special symbols are 
supported. Do not use Chinese.
Make sure Bluetooth and Location Services "on" on your phone.
Please keep the feeder close to the WiFi router . The distance between pet feeder and WiFi 
router doesn't exceed 33ft/10m and there is no wall barriers between them.

Download APP & Login

Scan the OR code or search for "TUYA Smart，Smart,Life" on App Store or Google Play to 
download the app.

 Sign up or Login your account.

Note: APP language depends on your mobile default language.

App Store Google Play

Feed Record

操 作 界 面

如 何 设 置 宠 物 喂 食 器

指 示 灯

产 品 参 数

故 障 排 查

LED 灯

1)
2)
3) 
4)

1)
2)
3) 
4)

WiFi账号和密码由不超过12位数字和字母组成，不支持特殊符号，请勿使用中文。
手机要连接2.4G WiFi。如果您的 WiFi 是 5G WiFi，请将其设置为2.4G WiFi。
确保手机上的蓝牙和定位服务“开启”。
应用程序问题，可能会发生一些程序冲突。请重启你的手机。

手机无法连接喂食器

网络信号差，请检查您的喂食器和路由器之间的距离不超过33ft/10m，并且它们之间
没有混凝土墙或太多障碍物。否则WiFi网络可能较弱并导致连接不稳定。喂食器断开网络

检查电源线是否正常连接。
请使用新电池作为电源，确认是否正常工作。
清空粮桶，解锁状态下，单击喂食器，确认叶轮是否旋转。
检查宠物粮食尺寸是否符合要求(最大粒径不超过18mm)。

设备不出粮

在仅电池供电时, LED屏不会常亮, 喂食计划将在熄屏的情况下正常分配。当您按下按钮
时，LED屏幕将亮起。显示屏不亮

长按3秒进行解锁。按键没反应

解决方案问题

手动喂食

WIFI 信号 电池电量提醒

复位

解锁
锁定

准备进程

系统：iPhone ios 系统 9.0 以上 ; 智能手机 Android 系统 4.4 以上。
手机要连接 2.4G wifi。如果你的 wifi 是 5G wifi，设置为 2.4G wifi。
WiFi 密码由不超过 12 位数字和字母组成。不支持特殊符号。不要使用中文。
确保手机上的蓝牙和定位服务“ 开启 ”。
请将喂食器靠近 WiFi 路由器。宠物喂食器和 WiFi 路由器之间的距离不超过 33 英尺 /10 米，并且它
们之间没有墙壁障碍。

如果家里没有 wifi 信号。请将您的手机与另一部手机的热点连接，并确保手机上的蓝牙已打开。

下载APP并登录

添加设备

扫描二维码或在 App Store 或 Google Play 搜索“TUYA Smart，Smart,Life”下载 APP。

1. 长按旋钮 3 秒进行解锁，选择
RESET, 长按旋钮 7 秒，进入配网状态。

2. 首先打开手机蓝牙和 WiFi，然后打
开“ app”，点击“ 添加设备 ”或“+”。

3. 出现“PTM-30A1”，点击“ 添
加 ”。

注册并登录账号。

注意：App 语言取决于您的手机默认语言。

App Store Google Play

添加喂食计划

1. 点击“ 喂食计划 ”进入
设置页面。

2. 单击“ 添加 ”按钮，添加
喂食计划。

3. 根据需要设置时间和份
数，单击“ 保存 ”完成。

4. 输入“WIFI 名称及密码 ”点击
“ 下一步 ”。

5. 单击“ 完成 ”连接成功后，WiFi 指
示灯常亮。

6. 进入主页面。您可以选择份数然
后点击“ 快速喂食 ”立即开始喂食。

1. 点击“ 喂食记录 ”。
注：断开网络后，机器将继续按照您的喂养计划喂养您的宠物，但喂养记录不会同步更新。

2. 进入“ 喂食记录 ”页面。

添加喂食计划界面说明

计划1
8:30(每周三、周四、周五、周六)/6份。

计划2
12:00每天/12份。

8:30

6

每周三、周四、
周五、周六

12:00

12

每周日、周一、周二、周
三、周四、周五、周六

① 打开  APP，选择添加设备 - 手动添加 - 小家电 - 宠物喂食器 (Wi-Fi)- 输入 WiFi 密码下一步 - 右上角 Wi-Fi 快连改成“ 热
点配网（兼容模式）”下一步 - 然后去连接 SmartLife-XXXX 的 WiFi 信号。
② 连接上后返回上一界面，下一步进入配网界面等待连接。

长按 3 秒旋钮进行解锁，顺时针旋转旋钮至 FEED 菜单，单击旋钮出粮一份。

热点配网

手动喂食

长按 3 秒旋钮进行解锁，顺时针旋转旋钮至复位图标，按住 7 秒恢复出厂设置。

注 : 当出现滴滴两声提示音，表示喂食器恢复出厂设置成功。

恢复出厂设置
WIFI 信号

闪烁

常亮

常亮

闪烁

等待联网或离线

联网成功

满电

电量不足

蓝灯常亮，照亮水箱

指示灯 动作 含义

LED灯

电池电量提醒

注：
① 顺时针旋转旋钮至
灯泡图标，单击旋钮可
关闭灯光。

② 仅电池供电时，图
标点亮。

3S

喂食记录

Note: For the health of your pet, cleaning is recommended once a month.

Disassemble for Cleaning
1. Disconnect the power supply.

3. Remove the food tank: Dial the pins
on both sides to the unlocked position.

Washable parts.
Note: Do not wash in dishwasher.

Wipe the main unit.
Note: Do not rinse.

4. Remove the water tank, stainless steel
bowl and base.

2. Remove the top lid: press and hold the
snap button to lift the top lid upwards.

Model: PTM-30A1
Please read this manual carefully before use.



FCC Caution: 
Any changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) this device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference that 
may cause undesired operation.
This device and its antenna(s) must not be co-located or operating in conjunction 
with any other antenna or transmitter.

NOTE: This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following 
measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help.
To maintain compliance with FCC’s RF Exposure guidelines, This equipment should 
be installed and operated with minimum distance between 20cm the radiator your 
body: Use only the supplied antenna.
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