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Basic Function 
 Full Touch Screen: 3.6 /4.0 inch color IPS screen，(480*800 Pix)

 Music format: support MP3、FLAC、AAC、WAV、WMA、APE etc,

 Video format: support 1080P, RM、AVI、RMVB、FLV、MP4、DAT、MKV、

MPG etc,

 Photo format: JPEG, BMP, GIF, PNG

 Ebook format: TXT

 Recording format: WAV, MP3

 FM Receiving Frequency: 87.5MHz-108MHz.

 Micro SD/TF card: support up to 128GB.

Key Diagram (Take 3.6 inch for example)

1. Power button 2.Reset 3.Volume-  4.Volume+    5. Speaker

6.Earphone  7.Microphone  8.Type-C port 9.TF card  10.Display screen 
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Button & Port Introduction 

Power on/off: In shutdown state, press and hold for 3 seconds to turn on. 

In the boot state, long press for 3 seconds to activate the shutdown options: 

Power off, Reboot, Screenshot. Short press to turn off/on the screen. 

Volume +/-: Press +/- to turn up/down the volume. 

USB-C Port: Used for Charging and File transfer. 

Reset: Long press it for 3 seconds, the device will be restored to factory settings. 

SD Slot: Expand storage of the device, maximum support 128GB TF/Micro-SD 

card. 

3.5mm Output: Connect your headphones or external speakers. 

How to Upload Music or Video 

Upload from your computer: 

1. Use the included USB-C cable to connect the player to your computer.The

computer will automatically recognize the device and install the driver. After the

installation is successful, Click “My Computer”, you will find an MTP device

named “X15” in the list of devices and drives, click on it to access the player’s

internal/external SD card and its folders.

2. Copy the downloaded music or videos, e-books and other files from your

computer and paste them into the folder here, just like using a normal USB flash

drive.

How to connect a bluetooth headset: 

Turn on your Bluetooth headset or Bluetooth speaker: from Settings-> bluetooth, 

when bluetooth is on, it will automatically search for available devices. You can 

also manually click Refresh to search again. After finding available devices, click 

to connect. 
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Basic Operation 

 Adjust screen brightness

operating steps: Settings-> Display-> Brightness level

Drag the brightness bar to adjust the brightness level.

 Set screen sleep time

operating steps: Settings-> Display-> Sleep

You can select 15 seconds, 30 seconds, 1 minute, 2 minutes, 5 minutes, 10

minutes, or 30 minutes.

If no operation is performed within the specified time range, the screen

automatically closes and goes to sleep.

For example, if you often listen to music, you can set the backlight time to 1

minute. After 1 minute, the screen will turn off automatically, but you can still

listen to the music, which can save the power of the player.

 View the remaining disk space

operating steps: Settings-> Storage

The operating system occupies some storage space, so the total storage space is

lower than the actual amount. In addition, video and audio files with the same

playback time can take up very different storage space due to different

compression ratios (bit rates).

 Factory data reset

operating steps: Settings-> Backup & reset-> Factory data reset.

This operation restores factory default Settings.

FAQ 
 Player can't charge

Normally, when charging, the screen lights up and the battery icon appears on

the screen.Troubleshooting methods:

First rule out whether there is a problem with the player.

a. First use the charger to charge the mobile phone, if the mobile phone can

charge normally, but the player can not charge, it is the player charging problem,

otherwise, please check your own charger.

b.Most of the time, the charging problem is caused by poor contact, you can

repeatedly plug and remove, test whether it can charge normally. If the charging

is intermittent, it is recommended to change a charging cable for charging.

 Player does not respond when connected to computer

First of all, please rule out whether the USB interface of the computer is good. If
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you plug in a high-quality U disk and it can work normally, there is something 

wrong with the player. Otherwise, please change a computer or USB interface. 

Most of the time, the problem is caused by poor data line contact. 

 The player cannot be turned on

In most cases, the player is out of battery, please charge for half an hour, and

then long press the power button to try. If the machine still cannot be turned on,

please contact our customer service, we will deal with it for you in the first time.

 FM Radio function not working

A. There is no wired earphone,

because the player must be wired to use the radio function;

B. The earphone is in poor contact with the jack.

It is recommended to try another earphone.

Warning
 Do not place the device in an environment where the temperature is too

low or too high (below -10C or above 50 "C) for a long time.

Extreme temperature conditions can cause equipment deformation and shorten 

the service life of equipment; 

 Do not use the device during thunderstorms;

 Please keep the device and all accessories away from children and pets.

Accidental swallowing may cause suffocation and other serious

consequences;

 Do not place the device in water for a long time;

 The battery shall not be exposed to overheating;

 Don't let the player fall off or rub against hard objects when using;

 Try to avoid operating the player in a particularly dry environment to avoid

static electricity;

 When using this machine, please store the exported files according to the

correct operation method, the company will not be responsible for the loss

of files caused by the operation; For personal data stored in the player, you

are advised to back up to your computer in time;

 We do not recommend you to use headphones while driving, as they can

make you lose concentration.

 Excessive volume may cause permanent hearing loss. Therefore, please

adjust the volume of your headset to an appropriate level and control the

use time to avoid hearing loss.

 In order to better serve you, the contents of this user manual may be

changed;due to the performance and function of the product, there may be

no further notice of the change, please understand.
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Technical Specifications 

Product name MP3 Player 

Screen IPS touch screen，(480*800 Pix） 

Built-in memory 1+8GB/ 2+16GB 

storage extension Support Max.128GB Micro SD/TF card 

Music format MP3、FLAC、AAC、WAV、WMA、APE etc 

Video format RM、AVI、RMVB、FLV、MP4、DAT、MKV、MPG etc 

Photo format JPG、BMP、GIF、PNG 

EBook format TXT 

Recording format WAV、MP3 

Multi-Language 
Simplified Chinese, traditional Chinese, English, French, German, 
Italian, Japanese, Korean, Russian, Spanish, Polish, Czech, Hebrew 

and other languages 

G-Sensor Support 3 axis load force induction, 
screen automatically 3 direction to display 

FM frequency 
range 87.5MHz-108MHz

SNR 75db 

Storage medium NAND FLASH 

Interface type TYPE-C USB2.0（high speed） 

Battery Built-in polymer lithium battery 

Play time More than 40 hours of music playback 
(screen saver, volume default) 

Operating 
temperature 0 - 45℃ 
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Information is subject to change without prior notice. 

According to the relevant requirements for expression in the Electronic 

Product Pollution Prevention and Control Measures and the Electronic 

Information Product Pollution Prevention and Control Measures, the content of 

toxic and hazardous substances in this product is expressed as follows: 

○：It means that the toxic and hazardous substance is not contained in all

homogeneous materials of this part or its content is below the limit 

requirement of SJ/T11363-200 standard. 

×：Indicates that the content of the toxic and hazardous substance in at least one 

of the homogeneous materials of the part exceeds the limit requirement of 

the SJ/T11363-2006 standard. According to the [Administrative Measures 

for the Control of Pollution by Electronic Information Products] and SJ/T1 

11364-2006 [Requirements for the Labeling of Pollution Control by 

Electronic Information Products], electronic information products should be 

marked with no leakage or mutation of the toxic and hazardous substances 

or elements contained in the products. The period of time during which the 

environment causes pollution or serious damage to persons or properties, 

namely " ", means 10 years. 

Note: Most of the components of this product are made of non-toxic and 

harmless environmentally friendly materials, and the components 

containing toxic and hazardous substances or elements cannot be replaced 

by toxic and hazardous substances or elements due to the limitation of 

technological development. 

Part name 

Hazardous substance or element 

Plumbum 

Pb 
mercury

Hg 
Cadmium 

Cd 
chromium VI 

Cr6+ 

polybrominated 

biphenyls 

PBB 

polybrominated diphenyl 

ethers 

PBDE 

outer shell ○ ○ ○ × × ○ 

circuit board × ○ ○ ○ × × 

battery × ○ ○ × ○ ○ 

LCD ○ ○ ○ ○ ○ ○ 

Wire × ○ ○ ○ × × 
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FCC Statement 

This equipment has been tested and found to comply with the limits for a Class B 

digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 

provide reasonable protection against harmful interference in a residential installation. 

This equipment generates, uses and can radiate radio frequency energy and, if not 

installed and used in accordance with the instructions, may cause harmful interference 

to radio communications. However, there is no guarantee that interference will not 

occur in a particular installation. If this equipment does cause harmful interference to 

radio or television reception, which can be determined by turning the equipment off 

and on, the user is encouraged to try to correct the interference by one or more of the 

following measures: 

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that to which the

receiver is connected. 

• Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by 

manufacturer could void your authority to operate this equipment. 

This device complies with part 15 of the FCC Rules. Operation is subject to the 

following two conditions: (1) This device may not cause harmful interference, and (2) 

this device must accept any interference received, including interference that may 

cause undesired operation. 

RF Exposure Information 

The device has been evaluated to meet general RF exposure requirement. The device 

can be used in portable exposure condition without restriction. 
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Warranty card 

Product name： Product model：    

Production date：   

Name：  Tel：

Address：

Quantity： Purchase date： 

Place of purchase address：      


