


Installing the Voice Command Centre (VCC):

VCC voice instructions and actions:

Your FORNO Fan comes with a unique Voice Command Centre (VCC) that allows you to take full 
control of your fan with only your voice.  To install this device you will need to follow the 
following steps:

• Turn OFF the wall switch that provides power to the box where the fan has been installed.

• Select a wall electricity receptacle that is in the room where the fan is within 16ft (5m) of the 
fan.  

• Using an USB plug, plug in your VCC to the USB plug and plug both to the selected receptacle. 
For best results do not place your VCC behind large furniture nor appliances.

• Follow the voice instructions that the VCC will give you to set up the room that your fan is in.

• After that is set, you will need to press the button at the bottom of the VCC for 3 seconds to 
pair the fan and the VCC.  Follow the instructions that the VCC will give you that include 
turning on the wall switch that provide electricity to your fan.  

• The voice instructions and actions are also described below.

• Once the pairing is done you will be able to control your fan by using your voice. 

• Please go to the next page for a full list of the voice commands available.  The list is also 
available if you install the Forno APP.

Please make sure that the wall switch where your fan has been installed is Off before you begin.

When you plug in your VCC for the first time it will say:

“Welcome to FORNO Voce. To set me up, press the button 3 seconds and say FORNO Home, FORNO Dining or 
FORNO Bedroom, depending on the room you want to set me up.”

Action: You need to press the button at the bottom of your VCC for 3 seconds and say out loud: “FORNO Home”, 
“FORNO Dining” or “FORNO Bedroom” according to the name that fits better the location of your fan.  You can only 
choose and say ONE location.

When the VCC recognizes your voice it will say:

“Welcome to FORNO Voce World to wake me up you can call Forno Home”.  If FORNO Home is the room you 
selected.  “FORNO Home” will be the wake-up call for this VCC from now on.

It will say “Welcome to FORNO Voce World to wake me up you can call Forno Dining”.  If FORNO Dining is the room 
you selected. “FORNO Dining” will be the wake-up call for this VCC from now on.

It will say “Welcome to FORNO Voce World to wake me up you can call Forno Bedroom”.  If FORNO Bedroom is the 
room you selected. “FORNO Bedroom” will be the wake-up call for this VCC from now on.

This will be the ONLY wake up call for that VCC from now on.  You always need to use this call to put your VCC in 
alert mode so it can take further commands.

To pair your fan to the VCC do a short press (just a pulse) followed by a long press (3 seconds) of the button at the 
lower part of the VCC and it will say:

“If you are pairing a fan, switch on the power to the fan now”. 

Action: Switch on the wall switch that provides power to the fan.

The fan will open a pairing window of 30 seconds.  The fan will beep when the pairing is done.

You are ready to give voice instructions to your fan!

You can turn on or off the LED light by short pressing the button at the bottom of the VCC.



Voice Commands:

Before you begin Setting Up The App:

Your Forno Voice Command Centre (VCC) will respond and take action to the following voice 
commands:

The first phone which registers and pairs with the VCC will become the Main User of the FORNO World App. 
Please find below a level of authority chart between the users. 

You are ready to give voice instructions to your fan!



Setting Up The App :

Sharing the App:

Go to the Apple or Google App store.  Search for “FORNO World”.  A free App that will allow you to fully 

control your fan and other future FORNO devices that you may purchase will show up.

• Download the App and register your product following the App instructions.  This is important for 
Warranty purposes.

• After the App is downloaded and you are registered, you will need to press the button at the bottom 
of the VCC for 3 seconds to pair the App to the VCC.  

• The VCC will say:  “If you are pairing a device, switch the power to the device now.  If you are pairing 
the APP, switch on the Bluetooth in your phone now”.

• Switch on the Bluetooth on your phone.  

• The VCC will say “Pairing Successful” when your phone pairs with your VCC.

• Once the pairing is done you will be able to navigate this user friendly App that will allow you to Fully 
control your fan by using your phone.  You will have access to many more speeds and light intensities, 
you can set your timer and do your scheduling in a much more flexible way plus many more features.

You are ready to control your fan using your phone!

Once you have set-up the App you have become the Main User.  If you want to integrate other 
phones to be able to use the flexibility of the App you will need to:

1. Have the other phone owners download the App from the Apple or Google App store.

2. On the top right hand corner of the Main User phone you will have a Share icon        . 

3. On the top right hand corner of the Sub User phones you will have a Scan icon        . 

4. Press the Share icon         on the Main User phone. 

5. The following message will appear:                                    Press Confirm.

6. A QR code will show up

7. Please be sure the your VCC is plugged to the USB plug on the wall.

8. Press the Scan icon         in the other Sub User phones and scan the QR code.

Your Sub Users are ready to control the fan using their phone!

They can also do many other things like personalize their favourites, change the pictures for the 
rooms, set the timers, lock the VCC so it cannot be voice activated, add other devices even 
change the language they want to have in their App! 

Please note that only one User can be on the App interacting with the Fan at a time.  The User 
needs to close the App by pressing the button at the bottom of their phone, swipe the App off 
their phone or let the phone screen time out and go dark before another User can get on the 
App to control the fan.



Communication Device Cautions:
The FCC and the IC require for us to place the following warnings in the manuals of every 
communication device that is tested to meet their standards:

FCC Compliance

Warning: Changes or modifications to this unit not expressly approved by the party responsible for 
compliance could void the user’s authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates, uses
and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

* Reorient or relocate the receiving antenna.
* Increase the separation between the equipment and receiver.
* Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.
* Consult the dealer or an experienced radio/TV technician for help.

This device complies with Part 15 of the FCC Rules.   Operation is subject to the following two 
conditions:  
1) this device may not cause harmful interference, and
2) this device must accept any interference received, including interference that may cause 

undesired operation.
Caution: To maintain compliance with the FCC’s RF exposure guidelines, place the product at least 
20cm. from nearby persons. 

IC Compliance

This device has been tested to meet Industry Canada technical specifications. This device 
contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and 
Economic Development Canada’s licence-exempt RSS(s). Operation is subject to the following two 
conditions:
1. This device may not cause interference.
2. This device must accept any interference, including interference that may cause undesired 

operation of the device.  

L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux 
CNR d’Innovation, Sciences et Développement économique Canada applicables aux appareils
radio exempts de licence. L’exploitation est autorisée aux deux conditions suivantes:

• 1. L’appareil ne doit pas produire de brouillage;

• 2. L’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est
susceptible d’en compromettre le fonctionnement.

To maintain compliance with the RF exposure guidelines, place the product at least 20cm from 
nearby persons.



Antennae and other Communications 
Information:

The VCC has 2 Antennas: 433Mhz and Bluetooth.  

Complies with: CAN ICES-3 (B) / NMB-3 (B).



Trouble Shooting:

Service Contact for your FORNO Voce:

CTM Maison Elite Inc.

11420 Albert Hudon 

Montreal, Quebec H1G 3J6

Canada

(800) xxx xxxx

(514) 324 4200

Email: xxxxxx@ctm-inter.com

Website:  www.forno.ca

mailto:xxxxxx@ctm-inter.com


The Bluetooth R word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks is under license.
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