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1 DESCRIPTION

1.1 PURPOSE
This speaker is intended for playing audio. It connects mobile
phone, tablet or other devices through bluetooth. Please read
and follow the manuals before use.

1.2 OVERVIEW
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1 On/off Button
Long Press the button to turn on/off the speaker.

2 Bluetooth Search
Press and hold for 2 seconds to enter Bluetooth pairing
mode.
Press and hold for 3 seconds to disconnect the device.

3 Function Button
Press to play/pause the audio.
Press and hold for 3 seconds to enter or exit broadcast
mode.
Three-click to play the previous track.
Double-click to play the next track.

4 Volume +
Press to increase volume.
Press and hold for 3 seconds to maximize volume.

5 Volume -
Press to decrease volume.
Press and hold for 3 seconds to mute the speaker.

6 USB-A Output Port
Charge e.g. smartphone or tablet while playing audio.

7 Type-C Output Port
Charge e.g. smartphone or tablet while playing audio.

8 Adapter Port

Plug the adapter to power the speaker.
9 AUX Port

Connect an external audio device to the speaker via 3.5
mm audio cable.

1.3 PACKING LIST
1. Speaker
2. Adapter Port
3. Instruction manual

2 GENERAL SPEAKER SAFETY
WARNINGS

2.1 FCC CAUTION
Any Changes or modifications not expressly approved by the
party responsible for compliance could void the user's
authority to operate the equipment.

This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions:

1. This device may not cause harmful interference, and
2. This device must accept any interference received,

including interference that may cause undesired
operation.

2.2 IMPORTANT NOTE

 NOTE
This equipment has been tested and found to comply with
the limits for a Class B digital device, pursuant to part 15 of
the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and
can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no
guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful
interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more
of the following measures:

• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and

receiver.
• Connect the equipment into an outlet on a circuit

different from that to which the receiver is connected.
• Consult the dealer or an experienced radio/TV

technician for help.

FCC Radiation Exposure Statement:

This equipment complies with FCC radiation exposure limits
set forth for an uncontrolled environment.
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3 SYMBOLS ON THE MACHINE
You can use below symbols on the machine. Please study
them and learn their definitions. Correct interpretation of
these symbols let you operate the tool better and safer.

Symbol Explanation

Safety Alert

Indicates a potential personal injury haz-
ard.

Read Operator’s Manual

To reduce the risk of injury, user must
read and understand operator’s manual
before using this product.

Wet Conditions Alert

Do not expose to rain or use in damp lo-
cations.

Recycle Symbols

This product uses nickel-cadmium (Ni-
Cd) and lithium-ion (Li-ion) batteries.
Local, state or federal laws may prohibit
disposal of batteries in ordinary trash.
Consult your local waste authority for in-
formation regarding available recycling
and/or disposal options.

V
Volts

Voltage

A
Ampere

Current

Direct Current

Type or a characteristic of current

4 THE RECOMMENDED
AMBIENT TEMPERATURE
RANGE:

Item Temperature

Appliance storage
temperature range

32 ˚F (0 ˚C) ~ 113 ˚F (45 ˚C)

Appliance opera-
tion temperature
range

32 ˚F (0 ˚C) ~ 113 ˚F (45 ˚C)

Battery charging
temperature range

39 ˚F (4 °C) ~ 104 ˚F (40 ˚C)

Item Temperature

Charger operation
temperature range

39 ˚F (4 °C) ~ 104 ˚F (40 ˚C)

Battery storage
temperature range

32 ˚F (0 ˚C) ~ 113 ˚F (45 ˚C)

Battery discharging
temperature range

32 °F (0 °C) ~ 113 °F (45 °C)

5 PROPOSITION 65

 WARNING
This product contains a chemical known to the state of
California to cause cancer, birth defects or other
reproductive harm. Some dust created by power sanding,
sawing, grinding, drilling, and other construction activities
contains chemicals known to cause cancer, birth defects or
other reproductive harm. Some examples of these chemicals
are:

• Lead from lead-based paints;
• Crystalline silica from bricks and cement and other

masonry products;
• Arsenic and chromium from chemically treated lumber.

Your risk of exposure to these chemicals varies depending
on how often you do this type of work. To reduce your
exposure to these chemicals, work in a well-ventilated area,
and work with approved safety equipment, such as dust
masks that are specially designed to filter out microscopic
particles.

Save these instructions.

6 ENVIRONMENTALLY SAFE
BATTERY DISPOSAL

The toxic and corrosive materials below are in the batteries
used in this machine: Lithium-ion, a toxic material.

 WARNING
Discard all toxic materials in a specified manner to prevent
contamination of the environment. Before discarding
damaged or worn out Lithium-ion battery, contact your
local waste disposal agency, or the local Environmental
Protection Agency for information and specific instructions.
Take the batteries to a local recycling and/or disposal center,
certified for Lithium-ion disposal.
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 WARNING
If the battery pack cracks or breaks, with or without leaks,
do not recharge it and do not use. Discard it and replace
with a new battery pack. DO NOT TRY TO REPAIR IT! To
prevent injury and risk of fire, explosion, or electric shock,
and to avoid damage to the environment:

• Cover the terminals of the battery with heavy-duty
adhesive tape.

• DO NOT try to remove or destroy any of the battery
pack components.

• DO NOT try to open the battery pack.
• If a leak develops, the released electrolytes are

corrosive and toxic. DO NOT get the solution in the
eyes or on skin, and do not swallow it.

• DO NOT put these batteries in your regular household
trash.

• DO NOT incinerate.
• DO NOT put them where they will become part of any

waste landfill or municipal solid waste stream.
• Take them to a certified recycling or disposal center.

7 CHILD SAFETY
Tragic accidents can occur if the operator is not aware of the
presence of children.

• Keep children out of the working area and under the
watchful care of a responsible adult.

• Stay alert, and turn the machine off if a child or any other
person enters the working area.

• Use extreme care when approaching blind corners,
doorways, shrubs, trees, or other objects that may obscure
your view of a child who may run into the path of the
machine.

8 RISK LEVELS
The following signal words and meanings are intended to
explain the levels of risk associated with this product.

SYM-
BOL

SIGNAL MEANING

DANGER Indicates an imminently haz-
ardous situation, which, if not
avoided, will result in death
or serious injury.

WARNING Indicates a potentially hazard-
ous situation, which, if not
avoided, could result in death
or serious injury.

CAUTION Indicates a potentially hazard-
ous situation, which, if not
avoided, may result in minor
or moderate injury.

SYM-
BOL

SIGNAL MEANING

CAUTION (Without Safety Alert Sym-
bol) Indicates a situation that
may result in property dam-
age.

9 INSTALLATION

9.1 UNPACK THE MACHINE

 WARNING
Make sure that you correctly assemble the machine before
use.

 WARNING
• If parts of the machine are damaged, do not use the

machine.
• If parts are missing, do not operate the machine.
• If parts are damaged or missing, contact the service

center.

1. Open the package.
2. Read the documentation provided in the box.
3. Remove all the unassembled parts from the box.
4. Remove the machine from the box.
5. Discard the box and packing material in compliance with

local regulations.

 WARNING
For your personal safety, do not insert battery before the
tool is assembled completely.

9.2 INSTALL THE BATTERY PACK

 WARNING
• If the battery pack or charger is damaged, replace them

directly.
• Stop the machine and wait until the motor stops before

you install or remove the battery pack.
• Read, understand, and follow the instructions in the

battery and charger manual.

1. Press the lower part of battery compartment flap to open.
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2. Align the lift ribs on the battery pack with the grooves in
the battery compartment.

3. Push the battery pack into the battery compartment until
the battery pack locks into place.

4. When you hear a click, the battery pack is installed.
5. To remove the battery, open the battery compartment flap

then press the battery release button on the top of the
battery pack and pull the battery pack out of speaker.

TIP: This speaker can also connect to the power outlet
directly. Insert the included adapter to supply the power. This
will automatically provide continuous current to your speaker.

 NOTE
The adapter can not charge the battery pack. Please use
Greenworks charger to charge the battery pack.

 CAUTION
Avoid placing the speaker on wet or dirty surfaces.

10 OPERATION

 IMPORTANT
Before you operate the machine, read and understand the
safety regulations and the operation instructions.

 WARNING
Be careful when you operate the machine and always
observe your surroundings before operating tool.

10.1 USE YOUR SPEAKER
1. Install the battery pack or connect the power source.
2. Press the ON/OFF button to turn the machine on.
3. Turn on Bluetooth on your Bluetooth enabled device to

choose Greenworks 24V in the list
4. The Bluetooth search button will be steady white if the

pairing succeeds.
5. Press function button to play/pause the audio.

 NOTE
If your smart device cannot discover the speaker, please
press and hold Bluetooth search button and try to pair again.

If your paired phone device receives a call, any playback
will be paused and the rings come through the speaker.

This speaker can charge your phone when using adapter to
power the speaker. Use a qualified USB cable to connect
your phone and speaker. The speaker will automatically
provide power to your phone.

10.2 AUX CONNECTION
1. Turn on the speaker.

2. Connect an external audio device to the speaker via 3.5
mm audio cable.

3. Press function button to play the audio.

10.3 BROADCAST MODE
This speaker can wirelessly connect to other Greenworks
Bluetooth speakers and play the same audio at the same
times.
1. Turn on the speakers. Make sure that your speakers are

within 1 meter.
2. Press and hold the function button for 3 seconds to enter

broadcast mode. The Bletooth button turns to green and
blinks.

3. The Bluetooth button is solid on when the connection is
succeeded.

 NOTE
After the broadcast pairing is successful, the "+", "-" and
"Play/Pause" function on the second speaker will not work.

11 MAINTENANCE

 WARNING
When servicing, use only identical replacement parts. Use
of any other parts could create a hazard or cause product
damage.

11.1 GENERAL MAINTENANCE
Avoid using solvents when cleaning plastic parts. Most
plastics are susceptible to damage from various types of
commercial solvents and may be damaged by their use. Use
clean cloths to remove dirt, dust, oil, grease, etc.

12 TROUBLESHOOTING

Problem Possible cause Solution

The speaker does
not start.

The battery ca-
pacity is low.

Charge the battery
pack.

The on /off button
is defective.

Contact the serv-
ice center.

The speaker is not
connected to pow-
er source.

Connect the power
source.
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Problem Possible cause Solution

Intermittent or no
audio

Make sure you are
using a compatible
Bluetooth mobile
device.

Examine or
change the Blue-
tooth device.

The speaker is
muted.

Increase the vol-
ume.

Speaker doesn’t
connect to a blue-
tooth device.

On your mobile
device, turn the
Bluetooth feature
off and then on
again. Remove the
speaker from the
Bluetooth menu.
Connect again.

The distance be-
tween speaker and
device is too far.

Keep device and
speaker closer.

Cannot connect or
pair with a Blue-
tooth device

Bluetooth is not
enabled on your
device (smart-
phone, tablet,
computer).

Activate Bluetooth
on your device.

The speaker is not
in pairing mode.

Push and hold the
Bluetooth search
button for 3 sec-
onds to make the
speaker discovera-
ble by the device.

* If you cannot find the solution to these problems, go to the
service center.

13 TECHNICAL DATA

Voltage 24 V

USB output USB-A QC: 5V/3A, 9V/
2.5A, 12V/2A

USB Type-C PD: 5V/3A,
9V/3A, 12V/2.25A,
3.3V-5.9V/3A, 3.3V-11V/3A

USB Type-C QC: 5V/3A,
9V/2.5A, 12V/2A

Operation distance 10 m

Weight without battery 10.14 lbs/4.6 kg

Battery model LB24A020/BAG708 and
other BAG series

Charger model 2978602/2903102 and other
CAG series

The recommended ambient temperature range:

Item Temperature

Appliance storage tempera-
ture range

32°F (0°C) - 158°F (70°C)

Appliance operation temper-
ature range

32°F (0°C) - 104°F (40°C)

Battery charging temperature
range

39°F (4°C) - 104°F (40°C)

Charger operation tempera-
ture range

39°F (4°C) - 104°F (40°C)

Battery storage temperature
range

32°F (0°C) - 73°F (23°C)

Battery discharging tempera-
ture range

32°F (0°C) - 113°F (45°C)

14 LIMITED WARRANTY

YEAR 
ANS 

AÑOS

LIMITED WARRANTY
GARANTIE LIMITÉE

GARANTÍA 
LIMITADA

3
Greenworks hereby warranties this product, to the original
purchaser with proof of purchase, for a period of three (3)
years against defects in materials, parts or workmanship.
Greenworks, at its own discretion, will repair or replace any
and all parts found to be defective, through normal use, free
of charge to the customer. This warranty is valid only for
units which have been used for personal use that have not
been purchased or rented for industrial/commercial use, and
that have been maintained in accordance with the instructions
in the owners’ manual supplied with the product when new.

ITEMS NOT COVERED BY WARRANTY:

1. Any part that has become inoperative due to misuse,
commercial use, abuse, neglect, accident, improper
maintenance, or alteration; or

2. The unit, if it has not been operated and/or maintained in
accordance with the owner's manual; or

3. Normal wear;
4. Routine maintenance items such as lubricants, blade

sharpening;
5. Normal deterioration of the exterior finish due to use or

exposure.

HELPLINE:

Warranty service is available by calling our toll-free helpline
at 1-888-909-6757.
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TRANSPORTATION CHARGES:

Transportation charges for the movement of any power
equipment unit or attachment are the responsibility of the
purchaser. It is the purchaser’s responsibility to pay
transportation charges for any part submitted for replacement
under this warranty unless such return is requested in writing
by Greenworks.

USA address: Canadian address:

Greenworks Tools Greenworks Tools Canada, Inc.

P.O. Box 1238 P.O. Box 93095, Newmarket,
Ontario

Mooresville, NC 28115 L3Y 8K3
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