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Charging your Sound Spot II
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Important：Choose the right USB-PD adaptor (not supplied)
The Sound Spot II is designed to work with a 20W USB-PD (Power Delivery) power adaptor for its 
functionality and performance. Please make sure the right PD adaptor is chosen before plugging in for 
charging. The PD adaptor output rating should support 9V / 2.22A (or above) for proper operation.  
The Sound Spot II would not charge or power up if a “non-PD” type USB-C power adaptor is connected.
1) Connect your Sound Spot II with the supplied USB cable to your PD adaptor for charging at the back of 
     the unit.

NOTE: The supplied USB cable is ONLY for connection to the PD power adaptor. Do not use the supplied 
USB cable for charging iPhone 15. For charging iPhone 15, please make sure to use the original iPhone15 
USB cable  to avoid damage or malfunction. 

 2) The power indicator will flash slowly to indicate charging is in progress when the unit is powered o� in
       standby mode.

Indicator Charging status 
Slow Flash (White) Charging 
Stop Flash (No Light) Fully Charged

NOTE: Some PD power adaptor with multiple output ports may have insu�cient shared output power while 
charging multiple devices at the same time. In case of having charging problem, please try to disconnect 
some devices on your multiple-port power adaptor.

Power adapter
Output: 5V       3A

 9V      2.22A
 12V      1.67A 20W

VI

USB Cable
( Supplied )

( Not supplied )



You can simply check the battery level of your Sound Spot II by observing the color of the power indicator 
when the unit is switched on.

Mode Indicator Color Battery level

Power adaptor connected

Press the POWER button to turn the speaker on or o�.

Press the BLUETOOTH button to pair your mobile device.

Press the LIGHT button to control the ambient mood light.

Press the SLEEP button to activate the sleep timer.

Plug your mobile device to the side USB-C port for charging.

Press the NATURE SOUND | MUSIC MODE button to select nature sound, music 
playback from your USB flash drive or the AUX-IN port. 

White AC Powered

Battery-powered

Green
Orange

Red

50 – 100%
20 – 49%
< 20% (need to charge)

Checking Battery Level

Using Sound Spot II - Quick Start
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Press the playback control buttons ( PLAY | PAUSE / PREVIOUS / NEXT ) to control
music playback and volume up/down (      /      ) buttons to control playback volume.+ -
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Listening with Bluetooth

1)  Press the POWER button to turn on the unit first or Press the BLUETOOTH button directly to start 
      pairing. The Bluetooth indicator will flash rapidly.

2) On your device, open your Bluetooth setting menu to detect available Bluetooth devices for connection. 
      Once the Sound Spot II is detected, select it from the list to connect.

 3) To break the Bluetooth connection or to pair another new device, press and hold BLUETOOTH button 
       for 2 seconds to disconnect the currently paired device. The Bluetooth indicator will flash rapidly again
       ready for paring a new device.

Bluetooth Pairing

30 60 120 30 60 120
Sound Spot II
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2 Seconds
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1)   After pairing, either use the playback controls buttons (PLAY |PAUSE / 
      PREVIOUS / NEXT ) to control the music playback.
2)  You can adjust the volume level by using the volume up/down (+ / -) buttons 
      or adjusting volume on your paired device. 

Playing Music via Bluetooth
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Listening to Nature Sound
1)  Press the NATURE SOUND | MUSIC MODE button to toggle to nature sound mode. 

2) Press the PREV < or NEXT > button to select your desired nature sound e�ects.
3) Press the PLAY | PAUSE button to stop / resume playback.
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30 60 120
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1)   PICKUP CALL:  After pairing your mobile phone, simply pick up the incoming call by short pressing the 
      PLAY / PAUSE button.
2)  END CALL:  Short press the PLAY | PAUSE button again to end call.
3)  REJECT CALL:  Long press the PLAY | PAUSE button to reject incoming call.

NOTE: The e�ective pickup range for the personal speakerphone feature is within 1 m (3 ft) from the top of 
the unit for the best voice quality.

NOTE: The DSS mode supports bluetooth music playback in stereo mode after connection.  Other music 
sources (Nature Sound, AUX In and Flash Drive) are not supported in DSS mode. Please disconnect DSS 
mode first for playback of other music sources. 

You can pair up two units of Sound Spot II in True Wireless Stereo (TWS) mode for music enjoyment. 
1)   Power on and switch to the Bluetooth mode on both Sound Spot II, but DO NOT pair with your mobile device.
2)  Long press the PLAY button for on the first Sound Spot II for 3 seconds to active the DSS mode. You will  
      hear the DSS connection tone after DSS connection. The first Sound Spot II will be the LEFT channel. 
3)  You can NOW pair your Bluetooth mobile device as usual for music playback.
4)  To cancel the DSS mode, long press the PLAY button for 3 seconds on either speaker. You will hear the 
      DSS disconnection  tone. The first Sound Spot II will continue playback after the DSS disconnection.

The personal speakerphone feature allows you to receive and control phone call on your paired mobile phone.
Using Speakerphone 

Using DSS (Dual Streaming System) for stereo playback
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Listening with USB Flash Drive
1)  Plug your USB flash drive on the side USB music port. 

1)  Sound Spot II supports USB flash drive size up to 64GB. The supported file formats 
      are MP3 and WAV. MP3 (44.1kHz, up to 320kbps) & WAV (8/16/24bit, LPCM 44.1kHz).
2) Do not plug in any power adaptor or power source to this USB flash drive port to avoid damage. 

Note: 

2) Press the NATURE SOUND | MUSIC MODE button to toggle to USB playback mode. 
3) Press the PREV < or NEXT > button to select your desired tracks on your USB flash drive.
4) Press the PLAY | PAUSE button to stop / resume playback.
5) After playback, it is recommended to unplug  your USB flash drive when the speaker 
     is power o� to avoid damage to your USB flash drive. 

Listening with AUX IN
1)  Connect your device with a standard headphone jack using a line-in cable 
     (not included) to the AUX IN port on the side of the unit.

2) Press the NATURE SOUND | MUSIC MODE button to toggle to AUX IN 
      mode. 
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1)  Press the LIGHT button to turn the ambient light on / o� and control the 
      brightness level. There are 3 levels of brightness can be selected. 
2) Press the LIGHT button again to switch to the breathing mode, the slow 
     breathing e�ect creates rhythm and an atmosphere that boosts your mood. 

Using Ambient Mood Light
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1)  Press the SLEEP Timer button repeatedly to select your desired timer duration 
     (30->60->120->OFF).
2) After selecting the duration, the indicator will light up and the sleep timer will 
     start automatically. The unit will be turn o� when the countdown is completed.
3) When the timer is running, press the SLEEP Timer button again will cancel 
      the current countdown and select other timer duration.
4) To cancel the sleep timer, press the SLEEP Timer button till all indicators are o�. 
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Using Sleep Timer
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Simply connect your device to the side USB-C port for charging.

1)  The max. rating of the USB-C port is 5V / 1.5A (7.5W). 
      The charging current would vary depending on the connected 
      device and charging condition. 

Charging Mobile Phone

Note: 

2) Do not plug in any power adaptor or power source to this charging 
     output port to avoid damage.

3) The USB-C port provides regular charging and does not support fast 
     charging; some devices such as tablet or powerbank may not charge. 
4) The supplied USB cable is ONLY for connection to the PD power adaptor. Do not use the supplied USB 
      cable for charging your device, it is recommended to use the original USB cable bundled with your 
      device to avold damage or malfunction. 
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The Sound Spot II has automatic power saving function (by default). The unit will shut o� automatically 
for power saving after 30 minutes of user’s inactivity or idled music playback.
To change the APS setting, you can 
1)   Long press the Volume up (    ) and Volume down (     ) buttons together for 5 
       seconds.
2)  The POWER indicator will flash to confirm the setting.

Disable APS:  
APS active = >  press      and     (5 sec) = > APS inactive (power indicator flashes 
1x to confirm)

Enable APS: 
APS inactive => press      and     (5 sec) = > APS active (power indicator flashes 
2x to confirm)

Auto Power Saving (APS) function
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If you experience problem with your Sound Spot II, Please try the steps below first.

If the above steps cannot resolve your problem, see below to identify the solution to common issues. 
If you still cannot resolve the problem, please contact our customer service at: 
support@soundfreaq.com

1)   Turn o� and then turn on the unit. (page 4 )
2)  Check the charging indicator and battery level to make sure the unit is properly charged or powered 
       by a PD compatible power adaptor. (page 4)
3)  Make sure your mobile device has turned on Bluetooth function. 
4)  Move your mobile device closer to the Sound Spot II and remove any possible source of interference 
      or obstruction.  
5)  Check the volume level on your mobile device, music app and your Sound Spot II.
6)  Try connecting another mobile device with Bluetooth enabled.
7)  Try another USB PD power adaptor with correct output rating. (page 3 )

Trouble Shooting
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- Make sure the cable is correctly connected. 
- Make sure PD power adaptor is used with correct output rating.
- Try another USB cable or another PD power adaptor.

- Disable and then enable the Bluetooth function on your mobile 
  device.
- Remove Sound Spot II on the Bluetooth list on your device and 
   try pairing again. 
- Try connecting a di�erent mobile device.

 -Make sure your mobile device is connecting to the Sound Spot II, 
   not other speaker/device.

- End the current call and try call again.
- Try another mobile device.

- Try disconnecting other paired speaker/device on your mobile 
   device.  
- Try a di�erent music source, music app or song on your mobile 
   device.
- Try a di�erent mobile device.
- Check and disable any audio e�ect or audio enhancement on your 
   mobile device or music app.

Common Problem and Solution 
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SYMPTOM

Does not Charge

Cannot pair Bluetooth

No Sound

Sound quality

Speakphone does
not function / pick
up the voice

SOLUTION



Compliance
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FCC Information:
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to 
part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause harmful interference to 
radio communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment o� and on, the user is encouraged to try to correct the interference by 
one or more of the following measures:
•  Reorient or relocate the receiving antenna.
•  Increase the separation between the equipment and receiver.
•  Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
•  Consult the dealer or an experienced radio/TV technician for help.
Caution: Any changes or modifications to this device not explicitly approved by 
manufacturer could void your authority to operate this equipment.
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) 
This device may not cause harmful interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation. 
Portable RF Exposure Information
The device has been evaluated to meet general RF exposure requirement. 
The device can be used in portable exposure condition without restriction.

FCC ID: 2A3UZ-SFQ18



DECLARATION OF CONFORMITY
Betrue Technology Co Ltd. hereby declares that this product is in compliance with the essential 
requirements and other relevant provisions of Directive 2014/53/EU at the time of its being placed 
on the market.
The full text of the EU declaration of conformity is available at the following internet address: 
soundfreaq.com/user-guides/

Bluetooth (Version: V 5.3)
Range: max 10m (in open spaces)       
Frequency band: 2.402 GHz to 2.480 GHz

Compliance
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