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When you connect or disconnect the Cue Charging 
Cable, the lights on the Reader will light up one-
by-one (sequentially) and then flash to tell you the 
charge level.

Lights illuminate sequentially

Battery is 80% charged

Battery is 20% charged

*Green indicates flashing light
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Error Messages and Recommended Actions
Certain messages displayed by the Cue Health App 
indicate an error. An error message requires your attention 
and action.

The following table lists the Error Message and the 
Recommended Action.

Error Message Recommended Action

App displays “Tilt 
Warning”

Position the Cue Cartridge Reader 
on top of a stable, flat, and level 
surface.

App displays “The 
battery on your 
cartridge reader 
is too low to run a 
test”

Connect the Cue Cartridge Reader 
to power. Use the Cue Health 
Monitoring System components/
accessories.
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Error Message Recommended Action

App displays 
“Testing Error” or 
“Cartridge Error”

Follow on-screen instructions.

App displays 
“Test Has Been 
Canceled” 

Remove and dispose of the 
Cartridge.  Take a new sample 
using a new test-specific Cue 
Sample Wand and use a new test-
specific Cue Cartridge to repeat 
the test. See the Cue Health 
App on-screen instructions for 
additional details.
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Technical Specifications
Cue Cartridge Reader Specifications

Power Supply Input: 100-240V~, 50/60Hz, 0.2A
Output: 5VDC, 1.5A, 7.5W

Dimensions (2.9 in x 2.9 in x 1.5 in)
(74 mm x 74 mm x 37 mm)

Weight 5.29 oz (150 g)

Display Cue Health App on a mobile smart device 
screen

Operational 
Temperature

59°F (15°C) to 95°F (35°C)

Operational 
Humidity

10% to 100%

Operational 
Altitude

0 ft (0 m) to 8530 ft (2600 m)

Storage 
Temperature

39°F (4°C) to 100°F (38°C)
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Storage 
Humidity

10% to 100%

Storage 
Altitude

< 8530 ft (2600 m)

 For test-specific Cue Cartridge technical specifications, 
refer to the test-specific Instructions for Use.

Compliance with International Standards
The Cue Health Monitoring System will be tested to the 
following standards:

•	 UL 61010-1. 3rd Edition.
•	 UL 61010-2-101. 2nd Edition.
•	 FCC Part 15B
•	 ICES-003
•	 IEC/EN 61326 Class B
•	 FCC Part 15.247
•	 UL 60950-1
•	 UL 62368-1
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Notes
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