
Manual Instruction for Intelligent AI Eye Massager
K-GE22e

In order to enjoy the product better, please read the instruction before the use.

Operator: Shenzhen Deda Medical Technology Group Co., Ltd
Address: Building 39-1, Universiade Software Town, 8288 Longgang Avenue,
Henggang Street, Longgang District, Shenzhen
Tel：0755-89760988  Fax：0755-89760688   Email:service@dedakj-health.com 
Website: www.dedamed.com Service hotline: 400-830-2119
Manufacturer Address:Deda Industrial Park, Jianshe Avenue,
Huaihua High-tech Zone, Hunan Province
MADE IN CHINA



DEDAKJ is the German brand that was exclusively agented by Deda 
Group. The R & D center is located in Munich, Germany. The R & D 
team is consisted of international industry leaders, professors, 
overseas doctors, masters and industrial senior engineers. DEDAKJ 
is operated around three health sectors of high-end medical 
devices, healthcare devices and health appliances. At present, the 
products cover the household health oxygen instrument, medi-
cal-level oxygen instrument, atomizer, blood-pressure meter, 
podiatry machine, eye protection instrument, cervical massager, 
massage chair, knee physiotherapy device, vision training instru-
ment, electric toothbrush, tooth-washing device, water purifier, 
etc. DEDAKJ is committed to allowing people’s life to be more 
high-quality, with inheritance of moral quality as its initial heart, 
fashion appearance and modern technology as its brand personali-
ty!

Come from German Create the Quality Life
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In order to ensure that you use this product correctly and safely, please read the 
Instruction Manual carefully before the use.
The company shall not bear any consequences arising from improper use or 
non-compliance with the instructions relevant to this product.
This product will block your vision. Do not use this product while walking or 
driving.
This product has the heating function, those who are insensitive to the heat must 
pay attention to using it.
Do not use this product if there are discomfort symptoms such as skin damage, 
swelling inflammation, congestion on massage area.
Do not use if those have operation, glaucoma, cataract, Retinal detachment, eye 
disease, high intraocular pressure or discomfort on massage area.
After the use, the visual field is blurred at first, close your eyes for 1-3 minutes, and 
the it will slowly turn clear.
Please charge the product with the USB cable.
Please stop it if you feel uncomfortable during the use.



Common questions and solutions about eye massagerDo not use in the wet environment such as bathroom.
Please keep this product away from water, fire and corrosive environment.
Pregnant, menstrual women do not use massager.
Please remove the contact lens, hair clip and hair accessories to avoid discomfort 
during massage before use.
If it’s necessary to clean, you should wipe with the disinfection cotton of neuter 
cleanness, do not use the clean water.
This product is designed as the health-care product and is not applicable for 
diagnostic, therapeutic or other commercial use.
Turn off the power and remove the battery before discarding the product.
Batteries must be removed and discarded in accordance with local laws and 
regulations before the disposable.
Please obey the local laws and regulations to dispose of the used batteries.
Please use the product as stated in the instruction manual. We will not bear any 
loss or injury caused by improper use.

1. The sound is heavy in massaging?
Answer: The pressing and contracting of the air bag is a process of repeatedly 
charging and deflating the air bag by the pump. In the process of charging and 
deflating, the sound of rapid going in and out of the air bag is normal.

2. After massaging, your eyes were blurred?
Answer: When closing eyes to massage for a long time, eye muscles are relaxed, it 
needs to adapt to the light when opening eyes. If you start the hot compress, eye 
blood flow will speed up, becoming blind, this is a normal phenomenon and can 
be alleviated in a short time.

3. The massager doesn’t fit the face perfectly?
Answer: The proper gap is to reserve space to inflate the air for the balloon. If the 
fit is too tight, the balloon will compress the eye after inflated, which will make 
eyeball discomfortable.
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Spec. and parameters

4. How to clean the flannel liner?
Answer: It’s advised to wipe thoroughly after spurt wet paper towel hind with the 
medical alcohol. Wipe clean and stay for 10-15 minutes. Use it till the alcohol is 
completely evaporated.

5. How long and how often should it be used?
Answer: it is advised to use 1-2 times a day and 15 minutes each time. Appropriate 
time and frequency can massage the eyes in full while also avoiding revised effect 
of the excessive long-term massage eyes acid.

Name:Intelligent AI Eye Massager 
Model：K-GE22e
Color: Morandi green
Rated input：5V     1A

Product feature
1. The 6-mode massage meets the eye massage with different fatigue, 
optional freely, care for your eyes.
2. 6-airbag massage fully massage each eye area.
3. Precise control of heating temperature, constant temperature hot 
compress, promote blood circulation to relieve eye fatigue.
4. Bluetooth music function. Connect to mobile phone Bluetooth, enjoy 
the massage and music physical and mental pleasure from the music.

Rated power：5W
Weight：335g
Size：L203xW78xH115
Batter capacity：1200mAh
Timing：15min
Implementation standard：EN55014    EN60335    FCC PART 15 B
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Product configuration
Massager host  X 1  
Storage bag  X 1 
USB charging cable  X 1 
Manual instruction  X 1 
Qualification certificate  X 1

Key operation
1. Speaker port
2. On-off key
3. Slide touch function mode to switch key
4. Charging interface/mark outlet
5. Retractile buckle

5. Slide switch mode, one slight stroke, and it’s easy to switch mode.
6. 180° foldable, sending storage bag, it’s easy and convenient to carry.
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Product function
Please remove your contact lens, hair clip and hair accessories to avoid 
discomfort before use. Do not operate the product when your hands are 
wet.
Preparation before use:
Start: Long press switch for 2 seconds and it will start.
Shutdown: In the state of power on, long press the switch key for 2 
seconds, or send voice command “please shutdown” and it will shut 
down.
Restore factory settings: long press “switch key” to connect USB interface 
for power, continue long press for 10s to restore the strength adjustment, 
volume adjustment and the factory default settings.

Warning sign
Power indication: When the power is lower, the red light of the switch key 
will flash; The red light will flash when the voice prompt that power is 

Use method
Mode switching: Right hand slide to the right back (or left front) side, the 
function mode will switch 

Mode 1: Standard eye massage mode (air pressure + hot compress + 
music + timing)
Open the air bag for massaging, hot compress, play the music, start the 
15-minute for timing massage. This model is the standard massage 
model, which is suitable for daily eye massage.

lower and charging; The white light is always on when the power is full.
In the process of charging, the product cannot work.
Charging time is 2-3 hours.
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Mode 2: Enhanced eye massage mode (air compress+ vibration + hot 
compress+ music +timing). 
Switch to Mode 2, start the airbag massage, vibration massage, hot 
compress, play music, start 15 minutes timing massage. This model is 
suitable for long-time work, study, driving and other eye fatigue when the 
eye massage care.

Mode 3: hot compress eye massage mode (hot compress+ music 
+timing)
Switch to Mode 3, turn on the heat compress, play the music, and start
the 15-minute timing massage. This model is suitable for light eye
massage during the intermission of work, study, driving and so on.

Mode 4: Sleep eye massage mode (hot compress + sleeping music 
+timing)

Switch to Mode 4, turn on the heat compress, play sleep music, and start 
a 15-minute timing massage. This model is suitable for eye massage at 
the night rest, travel rest, relax before the nigh sleeping.

Mode 5: Massage eye massage mode (air pressure+ timing)
Switch to Mode 5, open the airbag massage and start the 15-minute 
timing massage. This model is suitable for light eye massage during the 
intermission of work, study, driving and so on.

Mode 6: Acupoint eye care mode (vibration +pressure +hot compress+ 
timing)
Switch to Mode 6 and start the acupoint massage function hot compress 
and start the 15-minute timing massage. This model is suitable for light 
eye massage during the intermission of work, study, driving and so on.
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Fault repair
If the failure happens during operation, please perform the following 
checks. If the failure cannot be eliminated or the product is still not ideally 
operated, please cut off the power to professional and technical person-
nel for maintenance. Please do not disassemble this product! 

Strength adjustment: Press the switch key 2 times in a short way contin-
uously, you will hear the voice prompt “you have entered the strength 
adjustment mode”. Right hand slides to switch the function mode toward 
the right (or the left front) side, massage strength changes from Gear1-5, 
the greater the number is, the greater the strength will be. Stop operation 
for 10 seconds and then exit strength adjustment mode.

Volume adjustment: press the switch key 3 times continuously in a short 
way, and you will hear the voice prompt “you entered the volume 
adjustment mode”. Right hand slides the function mode switch key 
toward the right (or left front) side, volume change from Gear 1-5, the 
greater the number is, the greater the volume will be. Stop operation for 
10 seconds and then exit volume adjustment mode.

Bluetooth connection: Open your phone or computer Bluetooth to 
search for Bluetooth device. You can find Bluetooth device “Intelligent AI 

Eye Massager”; Click to complete the pairing and you’ll be able to play 
music via Bluetooth.
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Reduce the strength

Automatic shutdown 
after power-on

Can’t turn the power on

Weak massage

Possible causes Basic solutions

The lithium 
battery is low

If yes, please connect the power 
adapter to charge. If the charging is 
still failed, please replace another 
battery.



Steps on battery dismantling
Basic steps on the battery dismantling:
Cut off the external power supply or shut down, remove the product shell.
Cut off two power cords that connect the battery in turn.
Remove the battery and stick to the broken section of the power cord 
with the insulation tape.
Wasted batteries should be placed at a fixed collection station.

Reservation protection
Reservation
If the storage term exceeds 3 months, the product should be checked and 
recharged. Do not fit to the floor, walls or roof in the storage. Indoor it 
should be well ventilated well, avoid the exposure to the strong sunlight 
and corrosive gas erosion.

Transport
The product packaging is equipped with simple anti-vibration facilities, 
and suitable for air, rail, road and ship transport, should avoid rain, snow 
splash, avoid, inversion and collision.

Power check
Check the power supply, if the power supply voltage is beyond the 
prescribed range, it shall not be turned on.

Please follow local environmental laws and guidelines to dispose of the 
battery and care for the environment.
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-The battery must be removed from the appliance before it is discarded.
-The appliance must be powered off when removing the battery.
-Batteries should be disposed of safely.
-Please do not dismantle it by yourself. Attention



Maintenance
The measures against moisture, rodent and pollution shall be taken. 
Cleaning should be carried out in the state of shutdown. After the use, the 
instrument should be placed in a safe place. Do not place heavy matters 
on the instrument. When there is a breakdown, the professional and 
technical personnel should be informed for maintenance, non-profes-
sional personnel do not dismantle and assemble the product.

Disposal and recovery 
This product should not be discarded with household wastes. When you 
decide to dispose of this product, please do so in accordance with local 
environmental laws and guidelines.
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Warning:
Changes or modifications to this unit not expressly approved by the party 
responsible for compliance could void the user’s authority to operate the 
equipment.

NOTE:
This device complies with part 15 of the FCC Rules. Operation is subject to 
the following two conditions: (1) This device may not cause harmful 
interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation.
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FCC Statement
This device complies with part 15 of the FCC rules. Operation is subject to the following 
two conditions: (1) this device may not cause harmful interference, and (2) this device must 
accept any interference received, including interference that may cause undesired operation. 
Changes or modifications not expressly approved by the party responsible for compliance 
could void the user's authority to operate the equipment.
NOTE: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by  turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or more of the following 
measures:
•Reorient or relocate the receiving antenna.
•Increase the separation between the equipment and receiver.
•Connect the equipment into an outlet on a circuit different from that to which the receiver 
is connected.
•Consult the dealer or an experienced radio/TV technician for help.
The device has been evaluated to meet general RF exposure requirement. The device can be 
used in portable exposure condition without restriction.




